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Did An Accident 
OF Nature make it 
The Quiettest Car 
you can own? 

A mong the most purely enjQ^b3e d oil Ht© 
comterts UfitDta ownefS «f?icjy is fte sense d 
hushed tDlm ihdl envelopes itie possenger 
cabin o# bnctJn Ibwn Cor TIte quieteaf outO' 
mobite y^g ccm c?wn. 'Set the saitistoction q\ 

ih& scHLsfocilon ImcolD enginetti^ toke in 
having odneved rtiis piemier ronk. Becoase i1 
wQft througJi v^ars of patnstaking MBorth 

car^tfd, driw^roifi design ond multtple other 
JKhnotogies fhaf this leaf vkk cKzcompJished. 
0nd uritilbe rrapardi In hofidNng ond pcrfor- 

Geniine breokthrtiughs weiB lequirad. Enec*- 
thiflOuglis that imdude on odvdfwjed overheod 
cam V-S^n^iw which operate with unrannj^ 
denc-g and iTTTogfhne^^, And hdps pJbce 
toddy'^ tii^dn bwn Car pinqng rhe nnoss fuot 
dfioer^J built* 'P=ef cinothsr Lincoln 

mgiiwering iscbievemwt thct wch no nmefe 

LINCOLN 

What A Luxury Cau 
Should be. 

fqr mom w^sm^Dv itn' 
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'"Community By Community, 
School By School" 



What changes are needed to bring 
Ui^ ILS. aohool .system up to the 
chaUengea of the 2Ist century? 
That m the hmc question m The 
Great Education Debate now 
under way in Ainerica, The rtfecui^- 
mom center on such fundamejilalB 
cost: 1(S drai^tieaUy Increairied 
s^pending the eolation? And on 
^edulmgr Rhauld Amencan 
cients spend more time in seht>oI? 
Way^ to tm, achievements are 
alsd key factors in the debate. So 
is the queMticn of government 
responsibility for chilrlrefi whi:»se 
family eititatiomi work agmnsi 

their aeademiir tiuC!t!t!RS- 

While that far-reaching and 
eomplejt debate continues, it i$ eheeritig to note that substantial 
pro|[T*efis m already bein^ made thi'oughout the coijnin- towaitl the 
goal of education refoiTn, ^Fhat progrm is the subject of tlm month's 
cofver Mory, "Schook Thjit Work/* on Rage 20. Seninr Editor Joan 
Szabo spotlighte j^ucee^iSi storie*^ reaching from inner dty afiluent 
iyburb, and it is .significsint thiit the improvements in place and 
t^tMludng results are there becaime of strong bURine.<fi involvement 

The suece^?.s of these diverse progmns deman.Htrate£« the billing- 
t^sB and ability of husinei^ people to aeeepi the three-vi'ay challenge 
from Deputy Education Secj etary David T Ki>araB, a former 
eoiT>orate 4*xecutive (see the intervi^* on Page 25): Support real 
diange, ^ oppa^ed to "plajing arcumd tJie edges"; help edueaujrs 
understand the needs of tocJay 's workplace; and remember that school 
refonn is a job done '^community by communityp school by sehooL* 

This cover packapje will show ym how that formolri has been applied 
in \i^yia Lhat give you ideas for your own tofiimunity, and it will 
demonstrate how bomeBii people like yourself Imve pim en that they 
ean make a difFejiencf?, 



Stm\ Editor Joan Szaia wUh Difputif 




Robert T. Qr^ 
Editor 



NsriiQRsBusines^ 



ndm^ gi^liiWi, hi nftitgwtiii aft 



laODfl VICF PflEIIOfNT-nuniUJilUTiaNS 

mci nowimi&iittwa 



linninF 



nfedps Hindi, ^liwi- r Ssi^ HruArThmpifffP 



IWIffltTtB 

i^MmiiuTiits ^mm 



iiHiJiniiin 



L L^jiAm^miw 



iilNCflUCTlOW _ 



RnwmR 

MUlutflUN CAOfMHlUllM 





'~n sNraliEifiii: ijaivrtfir 




.■■twiv 





iVi 

Dllli: . 

■RiiliLkJ:. I 

MM M i2J;is:i m I4fi 



an?4Bi-ftii 



1^ 1 




Letters 



More On SaiMHn 
Insurance Costs 

"'Ws^-iji Tlj (?oTiUnjl Iiiatiraiire C^wts** 
[June] did an txceUisnl job, thuiiii^^ thiMis 
art a feft' [wlntis^ tbut should huvi? been 
include In th(* nrticte. 

Firsts ±kpeciuHEt inaurers do not pftrtid- 
piiB m the prkje cydE, und KinfiH &me 
should teeJc them iml Theji^ i^inifm 
cciiTOit thomMlvHS to apGciOc murheti^ 
r^giirdLeigE of biisiQBsiB condiikim, oifm:- 
]ng atiible prh?8tt yettir after yiiHT, 

writerfs^i,n>iiLrims!« cocnpaitifift that sdl 
Umnigh their imi] fipld forLTs rather than 

resspomihility pf kiM prwentiun reet^ 
with e!i£? paUcjhQidfir 

in fjsct^ b^t Lodurafue ctinifitLtiliOil 
tmiiuliLki &\aS6 uf itiit^-cunbxil 4peciili§tff 
wlio can help policyholjdeift reduca their 

JVommj Intm^aimml Corp, 



Taming Ttie Paper Tiger 
At Home 

Althouj^h ^MiMng Mol4?hills Out Of 
MQunttuns" [Ht;fatember| uddresBed tam- 

fiaper while tniveMng, ym i'ould huve 
aii|;ge£^t4?d that the hopelessly mcunihlp 
pfldc rnl recycle Xhme pdle^ of pci«ilponed 
df^bnjs back al Lhi; ofJlcL-. 

M Lbe rftsult of ati ™plrjy etVA crMLive 
iskm^ ever^oiw in oiir office has 

ii£cei» ts ic ""Earth Bus," where mdun- 

(l^x»ited for recrfdin^ 

Ptdp^rt^ AdminiMtmtor 
Emm Wiikf/^mnbi^, /nc. 

Ulef s loss Of Members 
Beflocis Its Lost Pumasfl 

In ""L^httr TargfFta The Staief*" LAaj|£iMt], 
^mi note the dcNcnyuw in orf^^^Nj ImiMir'a 
titunbGTB «id attdhute it la the "'croiiiQn rtf 
leibar'^ iibfllty Ui mHwim evf^nU if^ 

In jKm'i:!r l^'^iiM ctf l£gfejidive iiu^agiiie&, 
Evi!t*jr time Wiahlngtofi m stale pwes 
lubor^fiff^ted legllla^km, there b lets 




rieiwcm for ivinrkcirs to jwn n union. 

After nlJ, kbor'fi purpofle iA being 
miarpifd by Kovmitnent whenever pro- 
kbof tn^nree become Imi. There Is no 
bn^Tf^r any need to jisiy dum to n uiunn to 
enfcree or h^gotlfilc a ermtract whed the 
kgfaibtkm tad ccFurtu ^itl do it Tor iHe. 

Prfiitpcrt Fcdmvt Srjt?i!i^rt Hatfk 
Lombiird^ ItL 

Tliire Are Wni Iki 
Examine New Hires 

"Ituli!'^ * hi ^U«(Iei-!i! 'IjjsUj Fi)f New Hires'* 
lAugiUitl in^nLiiiinrrl Lwi»^tioi» that wen.' 
LiwIintcuUy csnnrect but piwibly rniHlcsd- 
[tig fur ypilr njadorst. 

You BJi;^ cfimpimiee wIlJ no logger bfi 
permitLfd Ijj ^cre^n uuL r*roHPKJtiv« «kh 
plpyce^ bt^cause rjf m elevated rti?k of 
^n-the-jgb iTXJuryK You uJmo quDtd Ditvid 
Cti|]ius coTieiuded thut prMfUplpy- 
mmi \ Ac]rmdng] for ain tflf^ited ri»k af 
on-the-job iiyiiry wijulrf be milswfuL 
EE>iider8 mi^ht think thiit a pre-^mploy- 
mtx\i r.xirn] fur w Jnb-saJt'ty b^miv woulil 
not Im? aHou-Bd under thr} Ajuerioimti with 

In EiicL them iim two wtyii tci address 
Joh Hidf?E:y mil workP-Tis' coinpeiiitatloii 
tryuria^ toidcr ADA. FkrpL ±i pro-cimpliiiy- 
mtnL te^^t thst meusurofi pt'opliT'i^ ubitity 
US pifrform tim ei^ntbd rumtioiiN of the 
jcib y aLl(7W9d imder A1>A, Second, It ta 
dear undc^r ADA thiil * dirfeet threit to 
tbf* health Qr mfffty of thp indkidiml tfi a 
valid muim to d:en3; t^in|iloytneiit. 

IT vQu c»n demutistnite ihii tJsflre b a 
reafionahlei objective way q{ mmsmg m 
pr^rHran's pmhsil^llity nf ha-^ing all 
Lhut kind of li:^tlnf Lh allowed. 



A Sugpesnsn Some 
Gould im WittiDUl 

A. Datid Sllvt*!^^ 'TipK Fnr Br joating ¥bar 
Diah Flaw" [S<iptGTnhi?ri Lndudi^d aome 
(lueiitlQTmbb Hdvke. He mJvi^:i^!l r(?jideni 
to "kill yriur odvertiEmg ]mfi^i hr *h 
isi^nlh by tforxisciteatiniijf iiti 'fm- ndvtrr- 
toig'— tliAt piiiiJit reiatiannu" He went 
on U3 ^ugg^t that tjfff rin^^ u ftw llJfi 
wdlliij^ with cs^h ipSti purchjise to Boj- 

piip(iJia mil "my wh^frt- (.b^?y pf>t thcni— 

public-reliitianH p\oy& w'tiyld wiMfk. Tbdny, 

H^idii giinmtpkFi- and citrfsiniply n^lupttuit En 
cm'iyr th<;m. 

Fnr II bLifnrii:!^!^'rsar] to H^imie thst 
mch ^Immlekry will ncEunlly profliiw th* 
tttiffiii aiid WrdK! of a welUtMgned wi^i- 
dement ie roDUnh, 

p?tflll4?rH t!ift«d nirsre thsin n^r t(j w^iiwii- 
taito on s^HUid^ |>rcivm tnnrki'ling prac- 
tices 

Mt^'H|isi]spr iiilvtirtMng eertaiiil^ Mk 
into ttlAl cul€^u ry 
Amd liumtmn 



Dheclctng tip On 
Employees 

In ^'tiitr itctn on elt»[tfoQic 
isioEdlorinp: m Lhe wurk>p!M'i^ 
rMonitoring Empliiyeei*;" 
rongiTes^jsi^jruiJ, AJm, Sti-pt^mi- 
her], jt^ou did nol tnl'titiriii an 
mp^n. of the priviicy biJlft that 
B ill hjivf mt advL-ree imjifkCt on 
hLinbrn«KK. WnrkdJ^' CNimp^n,^ 
UurL fniud k runipmL und thi' 
]3n>po»(^t li-iri^tioTi (HJi. ami 
nIP) wcmid e/fcciJvdy J5toiJ bu^»«is8i 
frfHTii anvdeitiir^ni? lOTployyus or fimn&r 
employees wha have fflsfl wmrkETs' t(]ni- 

ah b Lufjl ! ' ■ ' mEkJin^^Firpri^, Auvf 

thobMl^^t.. : ... I ; ' -J- iiuLiet' wmjiiMui^ i' 
la be givefi be/ore pueh incroltJiiHf^ couJd 
be uitpd. 

Be Ttue 1b 
Your School 

ThiTf wiiJit oni' smflll knjl gkrirtK error in 




r i l apping Dave S- 
I La ridiiic [f f him tlinfiM FbmiAl^ 

T(M?h ^C<*!!l<^gi'." Tpi^Mfi 

loday IjobhU i^or stu- 
dents. 

Correction 

Trjxir! oit ' fJir niimf 

Ann Arbm MwK wan r^wited ifmfr^ 



Send JSditpr, I4$skm*^ Bmbem^ 

ms H Stt^-H. NM. WaMtm§tm HC 
3Q(^ aiul indude if^ur pl^mR mmbpr. 

te#«mi add^i^. to th^ EdH^ will 6f 
^m^idtrrvd far pfthlirniim tiw 
imii^r mpi^M ti/lii^rif^i^jM^ tuiti fA*f may 



ATTRACT A UmE AnENTION 



>>ROFESSII)lttl DISPLAYS 




U S A. 800-222-6S38 



Just UkQ Ihe Gumball machine . . . every p^nny 
you pu^ in . . . you gel your money's woilhnE 

■ Sets yp in mtmjtes 

■ Ships Via Atrtjnoa. UPS^ Fed-Ex 

• WorLd m^c Dj^tnliullOtk 
For. Tradt! Snows, Samintirs, ^fidia. Re^ruMlng A iobtiy 

AvAll4lH« In: T*bie Tofs. Full Sfer* and M^^du^li^ Po*j-Up 
Dil^pJay^ 

Air EO lit ymif pmnng nueds ! P 
Feel confident ^at yi)yf iinii««tm*sfil will MpytHjr 



Hf;PflOFESS»0»fAl 
fiMsnjivs, ma 

Take a PRO to your nexl show. 
746 Arrowgrand Circle. Covina CA 91722 

For tree inforTThatlon, call loday or compWtt 
couiKjn and ma^l. 

Fax # aiB:96S'4067 in Canada (416) 291 20; 



'Entrepreneur's 9{gteSoofi 



Avoiding Too Much 
Of A Good Thing 



M 



y firm haa twia fpronvinf ■£ ■ rate of tbout permit a 
yc'HT, S(k it [in ^LiGLiiti^ iiiHiiids itmn^ 1^ hesir thil tli^ 
number iiclALMllr n^flfrut* cantroUftd and sftablif griTWtli. 
In fitcU uLiT j^ttflrtlJi nite biM'Im^ nejiT the Lri|*l*Mli^L 
in^reasee^ we eouM ichiev^ simr^j by makinf flbort-lorm pro&i 
our priiirit^. 

ReslxsiiBing grcRsth ia not tiu* inost popLilMr cnlrepreneilfM 
Hmttcg>— tuid ii'g oftefi frtiaumiDg— but IL oil intADtkma] 
building btf^ck Tur the i?iaccw ef my ci>tn|ni:^^ 
NyrthwtHt liuiiwtriiia CoiitogB Co, (NIC), of White City. 
Vm in%'CKiifig in O^f] lotiff team bv ritooidiig 
mre/ulEj [iiiiDTL^aurTiear-l£rni opportmii- 

NIC hftfl neither n oii^it^ nor a loli?^ 
fo^30^ does no nflvertbiin^, and, m /rpitp of 
the fantji]iTiTi^ oppoiltiniLieA on our door- 
jitepw him m ^kiiB ^'liUDe? ita lubg- 
terin goo! just to piirsue ewefy tvijbbli? 

NIC is faivoh-ed ht time different 
bi^diti!tiEi!»ii nrnfiurniiLiririg pfrwdur cmt- 
ings &nd agtiipment mk\ undeT the Lnide 
name Prismatic FW^kc-v-. rrrcunUiiniri^s ^ 
fm-ilUy tiuftt appUcii ttni^-L* timtings. iunrj 
pro%'ldlng eonsuitifig services to vmoias 
itidufitrie^ indiidiiig cmr cmiL 

Wliert tht cQtupiJiy iluled, 1 ^fit tbe 
hulk of my tinji? ijibr^brrin^ new coat- 
fngfl^-ouT powduT* ck>mc in 2p4()G eiibr* 
and textures—and te^tinj;^ and nmrkelin^' 
Lhettr tti liulld a iKsfnitalion for uneqiudirl 
c|u«|jty with mr mMown. 

R^lht from UicjitirttWii had rfmrcc^ to 
brtn^r In Bom^^ v^ry bi^ clJf ntii. They wiaild 
httve futifiumod frtr;4^ UibI] 25 pm?£iit »f 
ciur cH|iiic|ty, lniwpviif, wid Uitit i» more 
thus I am cDrnfortabk with. [ didn't ^ore 
jmy ^nj^ In [nimik^ xnsyr^ l.ban I 
thfiught ih^ ^mfRiiiy cmild ri-iitionafa]y 
!tiiii(Ile; I wanted to cnnite « UfcljOfig etiterpriie^ not pik up llw 
isales figiiTm 

In retnHipC^i. wmji parciciikriy foTtiiimti> ^Ftu^n it oim^ to 
certain ^ntcUlte-Hntt'nmi fnuj3tifjHHUirers, Hitd m^h k*l thcnu thtse 
canifuinii^ I'l^uld Iiul^'l- iiM'd up aU of fflir prtHducUDn capability 
When tlieir mdii*itiy falti^rEd:, ^ome of th™ wwe umie 
cvcmj^t; NIC ^ladi't- 

IMvmifyinif both mr firodiict lines and our types of cuinLd^m 
ensures Ein indt^p '- " ■ x^i th^? troabk^ that maj- face our 
euM tamers rjr LhEii -. js i^d ii heipi^ U\ m^tuin a ntc-ady 

Buc evun titmt diveraty djoea fpiard ap^irM the t4?mn WiopH 
to grtTitc 

It k ktoadculkig In )mm ^ tiie oftktm ire out dus^* that 




cy?ttnTnrT^ want to rncrpai^f! tjip htiMinfhfw iJiey iJti with ymi, and 
tiiaL them iirt^ nt*^' priKiuiit ;ippNi.mLJiirkM with f nomioim mM-kat 

In MIC*» cai*!, all our niarkeiin^ ii^ by won! uf mtiuth. W& 
(sspect lUOJ s»^eJ* to Im? 14 tim-os burgif^r than iir^t-y«iir rofVonit^ 
more than pcHT^nl |M«r yoir bfiyoqri giaaL 

With just a litUe bit tsl' tnarketing, thk buidneas L^iild c^Kplode 
in nmr fec^csL Iriui^np, for exmipk?* inviUiig W (seopte to i pnrt;^ 
If nil SO whiiiA up and yuu anly huvt^ i^nimgh ftwjd fur IjI^ yoar 
guef^ prtfn^t ^in^ Exi be- nntk^ti 

NFC p]iirdft u^uinftt that. If we Ciin 
pruKJiieie unly t^joiigh fc^cid for Ij!, we mm^t 
^^>lnic til invite mim^, 

Wsat's nior«?imj><jrtEuit to thai we arati"'t 
^ynig to expand lijijitdy at^t'Ottinvkdate 
tliF.' nthm, i)ur cajiulnlititm— rnii^inff 
trofn prLKluirUiin uui[n\i. lo tim fikELlfl atit 
new hiriai iir ouj- inunagthrfi — dett^itnitie 
h(¥Vf' mueii we ctjh da; wb muKt be able to 
4o a job to ^lantki-d Itefort p^niji^inf * 
ralhes- than M demskfui dlt't^k* JL,^nl^w1.|L 

I il'irre want M> tje .^ittin^ with J^^Iid 
'■i 'liT ri find hulking the mjitcriflif^^ man- 
p^i\\fr. 4ir L-ii|Nii"fcty to Jill LJitM^-' ordtTK for 
hL\: sj^nnltnj, We frnw a f*}itpojwtbllity to 
liar citKtoxtere; if we*n^ npt able to ^e 
f aj^f nf thfir needii— dt^3tviRiin(3[ ^ |jpp- 
LjunllLy prtjdtjit whtin tiiey umk it— iliiEtt 
M? lire i!i>sUnK ihvm money. 1 Woii*t be in 
that piRjidiHi, 

If rapW i^ru^th lead* Ui a d«ti>ris JfntSnn 
In prodiuci. quiUlty or ciuitojn^ir sorvke^ 
the rmTlwiCM ml] dr\' up— and th& ciiffi- 
r«itiy ^iU Itkwe even bigger probLf^nu^. It^is 
hjird^ir Ej.i mt] h!M*k u ^mumsr \hm it w 
Hifpi iiTitj iij;5 In I he rinal pljiec*. 

Itccf^ntiy, our n^inn^enijcnt team got 

. UJgelher in i UBLtim plaiirdfig. A number of 

peH>p]tf wmUid tin Aiart frtuichindng^ 
leJlinK □UT ^« teing luid i:outin^ to exjropfiniej^ thai want to ^ iip 
indeiiendent powdpr- eating nhq^^. CSivc n the niimN?r of Inquire 
lei thai wi* fiave rv^ceK^rxJ, kn4Wt}ikt dprnpind <'xiilti?. 

T put it dfl"— . bl Ii:ji*ii uuUi n. ' in thero^ 

I 'd I ike to ^ti^fy it, but nc*L ; 1 1 h& emUMYiar 

wNIf'^s rEputftlJrm. We Eilmply an?n"i ready Ibr ftanchklnK ytJt; 
I'd ratht^ imvt thing]^ orgsiniseil pix^iNLTty Ixiftiri? jumpinfi in* 
LitiutiinK Jirrcrttlh ib lu^ither n p^ipuliir nor Jin tJi^y ntrutei^'. 
Whether by gfMid iilibnning r»ra F^trokeoriuek^ N Kl ha^ Ijeen able 
la mfX itnd meet mmiisf Ji^ hut ^if^m^w tiu^ei.^. We tiutiply dirtl't 
L'c.r than our appetite. 
Do 1 1 ' I itxnlled growth for a desire i*tiy itmalL 

hoft-e^ er. There i» no iimit on h||^ thSfi rampanj' ran he^ only 
on bow i|Luekly tt geln ihenf and hipw it ziLulntaiaa li^tHiitiaftlEi 
tiionir the way. 

I t would be eivny to view eontrotled ptjwth ok a bnneiiije^and' 
hare exardiet biiE I think it'i mire like th^ rubhit wiitnlng the 
raets whUe wearing a pr^U^tiv<f Uirtiidiw aheiL H 



W]rkaholism Has 
Hs Plica 
And Ifs Ne\/er Been Lower. 




You'd pfobablybe willing topsy a lot for anoiBce m^hiiw ihat just wortis all 
iJie time. But pu don't have to. 

Rtghl nofw, when you buy any KrHiics copier or &x, yisjTl pay iwthlqg in Intma 
TlHfi asmall price to pay fesraworkahoiicas reliable m Konica. 
For more infofmatioin on fte Kffliica 

m^"" 1-800-2-KONICA 

Ciciti HQ bun mmv ^^fm CM 



ICbnica 

C O fM E R S • f- A X 



Managing Your Small Business 



Frotn honu to katctiery; closing a capital gap; 
teachmg huyen to be neUers, 



START-UP 



V^ng Incubators As 
SliDPingstDnes To fifowtb 

A Tnnv- 



:in IncubDLTjr can give & 
firm IcFwr^coisi mim grow 




hn [Ficubator gam Diam and Pml Smililtm )i 
P^jftu MiimQ\ ^urisMtt ^mudrsg nmnL 



Tiw,, h rircig-trial company it Blrmiiig- 
hmi, AliK ""frtun l.by h;^emmi'* of her 
home, ahe sajB, "to thi- mtitibfltnr. [ELiui 
bu^l to \he sevunUs fli>or" of u Ifsc?*] cisniL-, 
where Ehfl i?om|iaJiy n™- tiiriv*ifk. N'mta^ 
KayH maviiig im iiioiuhator h^t|'i€d hisr 

ftnr! eiinnden^^e." Irirouhator jmn- 

ant anil u lawyer, anrl tJicsy j!itic?d 
in her seai^b for cupiiiii. 

Whea DlBiTt^ Bind Paul Santillle 
movijd PiiRta Mama's, their ri&taU 
ftHTd cfsmj.winjt ollt of thdr honwf! 

mc^rtTLoJ frppec. Biil within rutinthi 
fhiry ojtgnqw lhat sj»bpc imd 
■ ' "-^ted xo m liwvii^Atr, They 

TH-Cities Enifxprtae Centos in 
Richliind. 

LeaimE! IJndp^ti, ^ nrm 
cai* cocfw In fcsr about 24 Kfrts a 
square foot Hifi fsae mrfudfift me 
of office mudiliiea apnd suppcirl 
s^aff ts veQ i» lHiiiiw&« counsel- 



inmibaitoifB biiHinjeB&-deva]opiiiEiit 

grQwbe^^ojfkd the itArt-up nia^e, Firm^ in 

sud piy liJWTjr rf»nt, thw imnteudng ^ndr 
evej-heikd- 
Valty Nftnc* Uwk ber firm. SORRA 



OROAfllZATTaH 



A ''DmiiicfactlG" Seiup 
For Franctitsees 

M^ority niJe nioofig ^^rlibvea la Lhfi 
pwemfinf phlbeoj^y at Paul W! Duvii 
Systens, InCn 1 flrtmehised Insmnce iind 
byildmg-restafratiisi crunpany in Jadmn- 
vilte, Flg^ The cfwnpany'fi ftyfltem fur 

could work oi an^ finn ^hi^ one-fiided 
dnn^ wniit work, s&yM Pnul Dff¥fi^, 
pre&idt'DL 

The IraiiELhi^ owtwtb cboofle dght 
rvprenetiLatti^ to n naliuiia] L-onmiilU-L^ 
Itfe tndtuhcni serve twic^yetr terms, for u 
nu^iftEi of fQur ycai^ The cuinnTTUttee 

l-Vanchisees vote qti matti?r? soch fill 
chiiii^jng the CdEQpatiy tnuiiuil or iilt£?rin^ 



ing. 

!^tE MEunii'ii Disytid two yciifK 4t 
1>iXjlif?s. "We felt like we had 1 hraad' 
new' fiidljty. nikd it^ watuit c^^stmj: bo 
am and a leg." Pml Santillk? says, 

Fpr rnon^ infontmtioa, csOl thkc? N ntSalull 
BuEinc^ Incubutur A.s«ackLlli>iit 1^ 
Athens, Ohicj, at m-i) ^iCi-i:«L » 



bath of which woyJd require the nod of ^ 
psfwm of the fhmrfiiwKs- Fmandul dccl- 
siom mmi. ftUi^l |^m.']it opiiiTival 
lELke eUgqL DEvhi rcuins |Krw^ but 
never has Ufted it 

"FrajicbifMm are hipTJ inriilly nfrM to 
shiiri! pcvw@r with fninL^n^efi^," Davis 
fiiiysi. He iidrjfi timt "^lUiy frant^hisfir thut 
vtill ttJiidsril this type of gweiiiment wili 
lufnpSt fmm it" 

Dan MiLng3iii, e Osvis AwehJMee m 
ChiuihaH Neb., tifiv'e n typic&l iiclvi.syr;y 

the fhmt?lilsor's bjMjfj uf dlrectorft^ whJjch 
can heed or simply igntsjne tht^ rocDmrnon- 
dutiniiJ!. tlmkr O^vW iyiitein^ iht ai- 
titmni ^nirtaltU^'n dedidoJu^ tEiJcf^ cSk^ 
imle^ UrLvi^ ^erddeii hit Tet4) authority. 
In fnini^hi^iniir, Mangui aayfi, "^th&t ia 



MiNonrrY ausmEss 



^Low-lnlerest loans 
Brillgt Tlie Capital Gas 

Hdp is a^>«L^!able for nkiiitirity ^ompani^ 
I thfLL will hi^ cNniLr^t^H hut find tbeh- t^a^ 
flovi' wjan't last until they're puid. Th-e 
Uuiimegs Cuni^antum Fund offers Bnitnc- 
tng in .-Huch a crunch, 

Thv BCF Eh part uf the Naiioiml hlinor^ 
Ity SuppliiT L^dopni&nt Council^ ia New 
York City. U prm^idas lorw-iiiteregit loans 
I thrnygh locnl banka tcj dfrrtlfiod rninarity 
{|rm» thut h<3]d contmirtK Iiiim cDrpumte 
menibcrt of the minofity-HUppliff cOimeO 

A finn tkit benefltBd frtro finnni?-^ 
Ing Ift Vivinn Wflflon'^ Star Detective 
Agency. After she won a two-year con- 
' tract fn>ni the city of ChMgn ta pjitnjt lt« 
I bulldini^i she fcsund out the eity wmildn't 
I jpay her quickly. In fact, it turned out to be 

ajibc-month fiela^'. 
I Mureover, Wllsun's firm'ii bank of 
. yeani had ret^ejiUy foIdM "We wem ju^ 

fltwut friiJiti(^^" ishe aAyi*, 
' A local mlnoriiy'tHifllnens grmp ^nl 
Wilfion trf tJie BCR which worked with a 
I bcal hiwk to Qhimn ii $gSO,000 line of 
eredit for her at 5) percent intf rrfst — one bii 
three pdnts belmi' Use miirkel. The bank 
and BCF -'havo lieen juflt a jewitl/' &he 

WU-Hon's sgiGni!^' has jd§rm}d sna^b^ 
deal with the dty^ LhLH one f^r three years. 

Christopher i\iweli'ti tfuck-buBdlnir 
firm,. CtrmM HRnufsicturing and Kquiji- 
n&ent Cpp, LnT^dwi, UkLii^ hyys it^ materi- 
akfoi- tit^jsnbtiim VhMp^ l\\itn\mtn Co. 
Cish flow gets tifiht, he =Hiy^, Tint Bob 
Adanw, PhiUirn' hmd of finukll-huflmesfl 
and TnlnnrlLy-biiftlni^ aHair^ pointt^d 
Powi-U towiird the BCE 

Through SttUwwter Natlfiiifll Itsnk* 
BCF 5ft3t Ptm^ll 11 rn^Sm erpciSt line. He 
ha-, ^md m mmh m $^(iS^^K "Our cjpah 
f!im' i^j^ Hiicth that this is exoclLy whjit 
niied^" euyiii FWelL 

MardaJ ttohiou, prenidenl of ttie BCFi 
mysi tbft fiinfl h*»If5H kicatw "minority 
buHioesseB have very poor wceefi to eapl- 

When a kwal hank I^1nd3^ mi^r th« 
B€Fi! sfl^gto, the BCF buj^ 7li p£!reeiit of 
the IniLn. 

To obtain a brodiiire on Oic BCFa 
mrjteriffl, wriu; lo the fiui^rH^ Cssiajiortiinii 
Rmd Ini3., ir^ We^t SmJi St, 9th Floor, 
New York, N.Y. 10018, or call (212) 
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AllS^CotpOfzite Cailii ig Catzi 
Essential to the business on the move, 

Mt ji ail pjy piiatie^ aLirornaikiiltv ctmneci yiuu wiihi AlSfl! At Mmie 
openttor ser vice conipinies you ve rK*\w heard csf can diarwe yc xir 
coJTuxiny mil to thnet* fimc*^ rhe Kf^T pritx^* Biir when >yi^i iLse 
fhei^7i^7T;(>r/^riri//£' CWfttg Omi, ynu atn tx: sua- >iHi usinf? 
the tjMiil Iry ATtfl" iit-t ui irk ft sr nil v^^iir ti irij^ tlLsi:iii<:if cilLs Sci 
iM-f diaries < Hi li jiifi Utsmncc callini^ cart! cMs Lismu ts> ii 
L\>mpiiU* ^i^i And \'* ju gti the qujJ ji y AMT stTvke you 

If VLiai i^i)inp;Lny hds lui>p di^ifiiwc bilk tjf just or tikjcv, 
piu can iiavc mt>nw tsti Icmg dtsumce c^lln|; card c:ilb;. iJccaLtSi:^ 
Al^feT offers i^avin;^ on t ;iHlr^g card ussj^t: with the ,47J!fr7 WfO* 
^AJ^ win n K- d i St. I siinE p Inn . 

Cost cxMtrt jl. A not her AT&T iidvantajic. 
^lidhtT vir^Vi- ii rt^ipojty s il < JUL- < ir i mti! Iiuiidit.xl, \\m tiiii fjti 

CiiiJ 1 800 225-6i36| exL 455* 



I 




AT&T 



Id 



coMPErmON 



MaUng Ihe Best 
Of A Bad Market 

Althouj^b istLbcDiiLniirior:^ unt mmiLng into 
dlfiiciiJt nwkj^ta niOjonwkic, numy are 
finding wayE Lo st&y Dti fjap. 

Briaui FViedmaJi. Ireasurer of GRi df 
South Fkridfi Irjc-, a n>i^flrig fim in Fort 

B!& his BJT cirttiJijr bark, but his firm in 
waSng up. BE>caii5e the number of biJ- 
dm his it le^ diiuht^j on rmmy johSp 
iK^dzmui hu hraught on Bfiditin-nJil e^tl- 
jaiC^)]^ al Glit t« Hcotit for raofe jobii. 

TViodmjiti th€ ertrnDiniic slump afeo 
£ii jL lim^ tf» rrmfee ijurt.^ tJiat irRi's trucks 
look ^ood, employees" unifcirnifi arp fiEfw 
find aeuL, ^niJ Adveru^io ^t^iy^ fresii. 

Lea Kixtner of Marton FIcinrs Inc., in 
LliicDtnnndd, HL, Kayn cornpeUmE, niuJl 
siibcontructori^ Ekhoikld ^.D ^qiiaJil^ And 
warkmHikfihip" ki their clientiiL A lot of 
unnldUed Gsm sjch w retails, Kodrver 
sRym^ arv bidding on ^kflled jobs &nd 
failiDg. SfcaBont^d subconirailorR may b&e 
Jobs Co tlfl^'l{'e¥ U^^miiwe of prlesp he sayE, 
but '^m Jn<^^]wri<rnc€d [Gm] is going u> 
get bum^." 

Jack HutitLuui^ <twn& HArtmium 
Cciuitructkrn Ina^ in Uumon, Wi±^,, 
contramre to stTV^Aa "n^ftlity iriitit^ad fjf 
quaulity^ and to ket^p Lheir bldih iriajiiaiia- 
ble. Ikti^ try to underbid the dabblGrss he 
flays. Vlira have to tak^ inti} c^jfu^idercttioti 
aU ymir unseeii cosfjfi'^-Hjndurance and 
inti?rfajitt for iin^itaiwi*. Rem™ bar thst 
caiih Eow msty be ''Siiuwifr than [iHual^'^ 
my& HartmAnA, but ttant ym ntay have m 
ndvfinta^ «^ a Enrmll bu^rLeei because 
'■big eontractoTia have bsf payrolt?'' and 
highiEr mtes of miempJ^a^Tomt cnmpeniu^ 

The Americgm SutxTkintr^innrsi A^odfir 
tlon repona that eofnp^utiori }m reiwihed 
"'cutlliTTOat leviilfl " Says. FViedmaji al CRi: 
"There'i* a lot af jobs ym hdVt^ to ticj 
becau^ you Uu^k cxpertige. "The 
ji^ntem wQl jihiii em! mMfitaul play- 



MAHKETIHG 



ASell-On-Whiels 
WifTDHMCIiCustoinBrs 

Fhmk Mt^JulKani* wsir^n'i ^umt? to undt far 
potfnti^J dipfiiji tb curat* oaklling for the 
Itidtistrial copiiM^ i^\A by his Grm, Kt^lect 
Copy .Sj3li?nis Inc- Kyt be didn't ^-ant 
^ ialeflfreci|3i£j to hotil iSO^pound 
copiors traim prapect to p™pect So \n 
iW^ hg put whisiUa on tm shnwrmm. 
He had a moliir-humtf nuiFfuiairtiim' 

Ail^fiiE manths of drivinji^ thn pnMtuct to 
Vk^ly i^iamsTELy Siei^dkinR s IrwindaJ^^ 
Catm, etHnpuny iebW a 30 poxenl Inm?asi.^ 
sale^ In tfe flvij years ainm, Seteel 
Copy Syvtotns haa coinmiBgioned two 
UMife roUing showttKitiisi liiij W booitod 
llB m\m an iwefage ol 20 percent per 
|w: ''If » pKyin^ oST be la^i. M 



COST CO 



Wlien Tou Cut Expenses. 
IhiBl Slash Valiw 

Ke^in Grevey his& ciit cOtits^diDEi^Midii of 
doQars Jt montb— at hia FalLn (^^hfcirfh, Vdl, 
restaur^t. But he says h^ learned not to 
tut cMHTim. that wotilti Itmtr quality and 
vmlue. 

Giwify hatetprcd his buying; pomia* bjr 
joLnin^ oif^ht small restaurnnta ]m a fofwl 
cooptiratjve> which saves Grtivey'ft 
Re^ftaumfC abcvut tS^txmi inontk The 
group'j; m(jm^K!i's itko buy chiim, 
ftatware^ and paper product** to- 
gether. 

By picIdnjE up ha* fjwn liquor from 
tbc wBi^hoLEM!, Grcvcy savM $30 a 
v^eek in deliV4?ry. He pockets $25 
imr^ wei?kiy by taking fare of his Ejwn 
bajued plantt;, HiA diof now kccpM im 
eyt on Lb4^ nwdkniJ kit eliminatmg 
waat£fful iiAe of £kuppUes that Oftad to 
cofit about 1150 a month. Kitchen and 
r&Etrran)! cleanup in now Jiimdlod by 
employ^a^ rather than a eteanini 
comrp^y, Gret^ey says. ''BathrooM 
cleaninj^ woa a frivoloiiA expenHc." 

Bat wheo be tried atoppmj? the 
Unen servic;*?, rolling utenedk in paper 
napkitiii Lrutitead. he djiic«jvered tho 
publif wanlik li^ pertent fresh cotton 
Iint»ns" at Ih^ tahlciH, 



SELUHG 



llpt For nirnlng Custontefs 

Into Inforrned Buyers 

AiSter 28 yeanfi of accepting rohirnt^ 
iBepchanditfe in his fujinily'i; PortliLnd, 
Ore, jtjwclry Htori&, Alan Ml cesfneludod 
thsit soJcnpcoplc dcn't ti^aj^h ciifltomfira 
L-tkuugh about wliat Lhey buy. Zelt Hayii 
sellera ^hmM eflut-ale customers ii^ if 
thGjH be AtHUng tiic produiJt la i^niwne 

Now ^aL 2ell la a txmHultufti kLnd 
SCOKE/ACE Tohmtear for the U.S. 
Simil Bumnew Adi£klnIiFtratkan» he redom- 
meiidifi that fore^^Tj pnxlucL &al£i&peO|lle 
seU, ibey should teaeh their emtomer^ the 
Mowing; 

Whtt makei^ the produet^ and where 
doea ^ mannfacturtjr fii in the marketT 
Thk ta^ the maker's crodtbUity 

How l& the pi^xlurt mwfe, or how la the 
s&vit^ itiiUvered? The? hij^her thfi prkw. 
the rnOK* the eiistozncr tnay want to kaow 
that iiJbmiation. 

What i» it made oH Platinum? Slainljefyi 
sti*i«17 Ekniw? 

Why doca it hKik ih^ way it does? Keep 
b mkid that altholi|rh T^^ know the 
profitiel intimaieky, tbe reasona for Ita 
api>erarftnco may nol be obvioua to others. 

Whai Tmkm it diatinjctive? "People boy 
Eiiffcroicej^," Zdl 

When it used! How often? With 
whom? 

How should care for it? 
What KTM the roota of itn eonceplion and 
6mfpl "^SouM thirig^ are f^lfir fiay^ Zell^ 



Cuetomerp dim want good ffwxl ^fllue^ 
Tb boo^t margins i>n steak j;alo^^ it would 
be Bimple to serve iO-ounco iaatead of 
l2-ounce sle^, Urevey aays. [tut he ha^ 
cuDcJud^ thai aalc^^ and profits ar^ likcJy 
to be even better if he oJTchts 14-c]uJice 
iteaka UMtead. havtf to make sure 
yoi3 giv^ a ver^ j^ood value at a ver^ gpod 
pr\jx^"" he saya. ''Word will gc^t out if yen 
cut costa En the wronj^ area." ■ 




"bill, people biiy Lheiti knowiji^ It'* 

How could thp product fit into custom- 
ers' livts? If it doeiin't r^ertainn why ahould 
they buy It? 

FM^vv hcfw doe& it fit the cuatomar'^ 
budget— of money, time^ flpacje, or cdTortl 
ZoU say.'^ imine of thiK ta *^repetltivc 
kttou'Ied^,*" but that chiiif iim€i^ the 
fiMtrs thut kf^p peopli? fnrn buying U 
"few of n lack of knnwledge/' m 



MB TIPS 



i-'Need equity flnandn^ or long4^rm 
enjdit? Q^t Mnium Cfipitai Whm Ta 
Fiiid lt^ tbfi ngemberahip directory of the 
National A&Bo^tlon of f^omli Bu&mms 
Invefftnienft CmnpiiiiUas. It li^te moi^ than 
UCMI SBICft, s^'m ffcrtiiilH m liie |yp«M^ of 
ventim-^si t±ey fund, and offers brfef tipi* 
oil a^proiEehiii^ an *^1!!1C for nirCFney, Send 
tlO (indiidcp iKitiUwc) NA8B1C, EO. 
BoK ZmK Memfli^hL Va, mm. 
i^he future of hiiiiltli-cnro flnantriii? in 
the If ,S. ia on the mLndf* of many bUf^lneaa 
people. The Natiunal Chauaber hinutdii- 
tion hoJdlng a <Mi(Hls^y ctinfr.irtini:*? to 
look at tlio k^gion of hcaith-care pFopoi^aiB 
In Cotkgr^na. '"t^tkLnking Utopia: Health 
Care Rl'irorm And ft?* h"\irHllng" wili b? 
hekl Nov. 14, 199], fll tho U.&^. Chamber 
builiUng In WaBhington. Prominent polky 
tXpertn imd Indu^tr^- unalyNts wUt analyse 
tbeei<3onomii: reaiititi*? orchanginif tho way 
we pay for health care. The cost is $246 
per person- Fbr more (nformatiQn, cull 
Ri^n^ NcFwland at ihi! NatlEma! Chamtier 
Foutidatk»n. (2m) ')3^t8B6L It 
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flyou'ne going to die 1992 Olympic Games 
we'ff be picking up your tickets. 



The US Olinipic Ccuiimiiiee will 
iJM' Olson Travelwf^rid an otrici^l 
I ravd LOJiipajiy krr llie upcojiiinit. 
^^CjCj Gaiiiu*?*, because OI«on tms wbM it 

fTOW"^ few i^wt^v Likcwiiie, OI?*fiii wiU 
Espre^iSi MtiirmiTiiij^ht scrv^ire fnjm ihe ptfst 
office ID dciiwr iho^ tickets, b«riiui»c Hxpresi 
Mail ha.s guaraniec'd overnighl dtJiverj* a Icim^ 
price ^nd h ill pkk tip iiiiliiniltfd put k^e:^ for 3 
sin|;Ie piciEup th^rgi^ No\i«; iTyw H'^nl relbbte 
nvf^fnighl drli^t'ry- ai u gr<^al liiiv^ piii'i:. which 
rnnip^iit^ dtu vuti i^^in^ id UM'? Far pickup^ call 




LMim iwn Mm. ir»-^ 
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Dateline: Washington 



B7isimss news in brief fiwn the 7iation*s capital 



LIlFGATIQId 



Cffll-iostlefl Proposals 
Cutiltf Benftfll Businan 

Vfc# Prtwidftiit Dsn Quayl&fl recent pm- 
pceil^ tn OfV^rhAul the dvy-justii^ Eystfni 

that »iild hdp control buaiiiesg'^ 

1^ limpofiiJe^ Blipiniv!^ by Ule Khn^ 
atntica''f; Council on CQrnpedtl?eiiefi«, 
whkfa Qtiayte htwi^, sedt to control 

reduce* the stelntied rasts tiO the ceoi^iHiiy. 

Aoiocig the &0 t¥LH»nLmEridE&li<in& whifrh 
vn^e devdap^ a t^k force headed by 
SblkftEir Ck* Fwral Kfiiwi^ W Starr: 

B T.ttfiif pimitlvF dmnagis — thoBs ^ 
signed io puni&h the defeEiillitit regardiEsa 
itf fijiMidBJ loHti the pbuntill 

■ In eerbun in«yrica^ reqain^ the 
loeer ui m court ca^e to p&y Uii; winDQr'i^ 

■ Beibnn ifetaiD trial puscedures to 
iBeneiise the judicMl syEtem's efficiency 



REGULATION 



W0tlaiiri$ Agreement 
Is Sign 01 Progress 

An agr^EanjEmt nidiin th& Bdimnlatr^jQH 
tii imdify the redcml ckruiitiDn of whet 
cQus^tituteB a wetluid may eiimijiut^ some 
e<impLajnU> tmm affected bmiiDaw people, 
wht^ inndude &rmeriB ami devi!lcff)er9r 
the bniad mtiav of w<vttem^ i^inilation.. 
The diangeA, advocatefj by ihe Hdmiiu- 

qgr^d t& by the EnvLmoiDBiitiil Frvtee^ 
tkm Agencjv wtsiald namjw tbe deSbltion, 

Thi^ 19B@ defbutl^n hud bcTeiied the 
Miwynt <if land repilfttod w^tkiHli. 

The hvm dmng^, iAfned for p^lk 
cotEUEifiil by th^ ndfiikziistmlioii, mi^d 



STANDARDS 



Faderal Agencies Plan 
Switcti To Metric System 

A ikt^w i^ii^t] i±i undEr uiiy to uncoiifa^ 
11. K ctsnY^mm to tfce metrk tiydtaiL 

PreM^i Bimh gives US. Camnl(!m» 
D«|3ii7tment the lutkidt^ ti> coordlMte 
CDetric iim tbc fedoml go'vermnetit and 
i«4iir« fetkril if^iuw to draft pbuii 
for biflM^imtii^ the m^Ciffc Kj^eti into 
thdr fetoil ^aastm^c^is^ proc^^ by 



and pramuie Etlt^madveA to the JtidfciAl 
BysteiD for hiitidlinif disputes. 

T^g^mry nOhJi^ for the i: Chamber af 
CDinmerc^^ s*Id: "The ranflt Importftat 
fefoitiid would praieci individuBls' and 
btiisuiessee' right to soe to coPfm Lqlus- 
tlcm And, in timt U^ht, the^e refanog 
wtiuld ipeed Justice and help EiimitUite 
uiusel^ty in the- syntenii the 
relbrmfi wiHild neduce badi»s5 
trifRjsaction cisitfl and, hopeftilly 
dlacQurfi|^ Individuahi fhim 
bringing Mvaloue UiWfiiilte^" 
According to the repqrt 
Eompanytiig tbe coundl's recdam- 
meiidjitkii^ biiidiioBs and gmv- 
eminent spend more tliim 
bfllkin a stetJt uti ditwl Klif^Qn 
ewtK and higher iiL^iuraiice pr^ 
miumfl fi^ultiny; trctm liti|^tjnn.r 
mod up in tiOKl ifutirectly A 

year, fiifliiding liffrirtja Ui avokl 
hflbility. 



The eounci] FLTumEnended tJutt itn pm- 
|x:idii]jii be implemeitLed IhKitlgh legisla- 
tidi, administratwe action (indyding 
presklakttii] ordcn^), md dmnges in die 
fedenkl rules af trivS and appelUliC-eollrt 
prociediire and iti the mtfta of evidence. 

The U S. i JeptrtKient of .Fnstice m 
coordinatiitg the fldininliit™tibii'B rc&m 



Federal District Court Filings 

300,000 



2^1,113 




\^ 1STD IflSO 1B9D 



inct^ofl^ the time and d€^pth at which soil 
imiet be g^tuinied fb(r it tu be coiraidered 
a wetlimd. They would aLie revise the 
typuA of vi^giBtatJnn thMt mmi he priGsent 
for an area lo be cortfiidered a wettand. 
Both chnii}^^ ghuyJrd reduce the amDimt 
of reguhti^ land. 

NonjfiiheJe^, Bom^ jiiembepa of Cm- 
grtsfi, Huch m ftep- J&raes. A- B^^j 
D'La.. who haa iMroduccd biisttra&^ 
bsche^l legl^laikin in th^ HotiA^ tn ehar^ 
wetlnndfl. n?gulotionRp Ray Ifte ehanf^ In 
definition Hclpfi hut does mt tar 
eriEjUigk 

Ai^cordrng to Haj'eSp th^ r^spiktijcina 
duKild be baiied on the fwctianA mad 
Villus ofwetlanfte rath^^r than on bro&illy 
defined mtl&nda diameterl&ttiin. M 



WM^ the federil ctinv^drfiSon Effort bus 
iangidFilied crver the pftfft decade, 
amei^dmcnta th^ Metric Canvemlnn 
Aut af e»itAlkH»hed A SepL 199d^ ' 
tirget for federal Jigeivdes tci make the 
nwitck 

the C 'ofminorcD Df!paitme?nt plans to work | 
with {Tiunpanica through the fedeiaJ t^n- 
tmctihif prdci^ lo ttMar convtin^n et- 
fnrtfi. Dunvpriflnn Uy mtfijic Ptimdirds for 
L-ompinii?ii< fkuulii- thi* contrvdniK pirtB- 
efifl ittiU relQAhi Vohiptaty. S 



LEGiSlAtmH 



Bsslness Awaits Possible 
Changes In CivU-RlghU Bill 

A broad uualition £if buiiine^ and tradi; 
a£e«}dalic)n£ ia awaiLingpoi^tbl? modifica- 
tioiis to clvil-rightji pit>pi>tyi]^ mLriMluMd 
in June by Sen- John C. ngjifi^rth, U-Mo. 

Dmifofth ban been leattin^ a of 
Iffwmaker^ tiyEni: to nej^otinte q compra- 
nme betm^een the BuFJti admiidfitiidtJoti 
and cnnj^pt-iiMioiiiil liemDcnitiii on job- 
dbcriminiuion legklation. Tiw? admim- 
itration and bnamw bcfeed the three 
DHnfyrth hiLbi btmjueed b June rtld rtnt 
£jiequ£iHly Address their tom^emn iHi 
tudi iAHueA BB punittve dumLgee mid 
primilEHifi tbey sa^y wmild lend tn hlrine 
quota*. 

NcffalliitiQfiB between DaMurth and the 
admimNtTiilion bnikn iluwu beToie the 
AiigtiAt ctmip-eflriiiDil ms^, with Dan- 
fnrth cnltknj? the dlffiemices nmnw but 
deep, llowdver. Danforth wan ejcpc!€iad lo 
Introduce m rmiaolidat^ dvil-rightM biQ 
with dianpa in i^ocne prfivkforui. 

Amo^^ding in n apakapez^Ein tttr bum- 
neflfl'fl FMr Emplorjrni^nt Cosditinn, tlie 
nature and ii?jcteni of any modificattotii! 
would dt^tcnnlne whether the huiinxim 
jpttup ciotild support revj^ DuoTortfa 

BufkincHi iyx^nxly oppoA^I iegliiktinfi 
ponaed bjf the HcniM* in enrly June. M 



Making It 



GroiJtmig hisme^neB ahare tfwir experiences in creating 
and marketing mw jrmducts mid services. 



It Clothes Make The Man, His Customers Are 
All Headed For Big-League Careers 



Five yem 4(¥0, farter C^politiD owned 
tJmL hE? cJes4:i*ibfifi ""h mlnurAe-Mgm! 
proftpect withoyt m^aiih of u future," 

Vh&t Liuth.^ Utrtml the. U^t<it\iss lirounfl. 

WelL mi m^fy it happeaed, one 
day A cufsUHner wolkfid intci CnpdUna'a 
^T%% Milclmll & Hem. cHrryiEii! n l&4fl Bl+ 
Ltjulfi Brou^ne Jem-y oJii'o worn by L^nhe. 
The fhnnol siilrt, fntyc^ mid modi-^iitciip 
t^adly n^eidtKl nciuiin uxtd Cj^H>li]i4j agrewd 
to fi^tt il a try 

Eft! ^'cnt Boarchin^ for « few y^rdfi r^f 
the mne niml niinnfl uMwi lei nuikt! 
Imm^M ufiifdrmiH \^(nTv dub^ miicht^il 
to doubld-ktiiu in thfi: UlTilu. In a locul 
wunehciuai'p CapoUno foynd boh dter bc^lt 
of the nutinrfiixi mateilAL He oIbo found 
In^ipLf^* i^^fi- If old -fltj le Iw^baU cups tmSK 
ht t±i)ij^|jliL why not old -style sihirtB? if 
collwuinj vi iiTt? willing U) pay thoitiiLtid* of 
dcjllttrsi ftpr ituthfintir jen^^Js, WEiukLn't 
Aerioufi ^Jiiifl pay ^17l> and up W ii nrpJfcaT 

Tb Ibftd the niwwon Ciiistilino hEid tte 



copies of the Unjwnii Jeniey mjedt. Even 
thcHJirh ihi! fimchii^ Iulh been dehinert 
ftfcnf e tin? fthirti sll add in a weei, 
CapotitiD dcM%iijGd jind ardercd sflx dozen 
mDTe-^LB&l-^iDt^ Fhikctdphk Phdllefi 
jeriwyft imd Ne^^' Ytsrk Y&ink^ fun^trip^ 
wttli Widrnj MiDtle"5.ftiiifliar Nc». T mxFjt 
fin the bpck They wtp g«i*e within days. 

"1 hjHl to pwy CO D. far the flmncl 
because the Mliistinaii thought 1 wm 
utrtfl," Cupotinat 4fi. prob^^ 

ttNU nutn. lb be han^fit, t had j\a thifi 
tinodd work. But 1 had nothing elwe going 
fof mt! th4* linw. sts why not try t Wh^t 
I didn't kn<»w thon wue how much thi^ 

The i!niDtian£ jore ^ss^* to Lmd^iTatiuii)- 
For wba dtUDB witc^hfid fanieei &L Eiudi 



"H you weit H he mU rnmr '*" Wf4(, jius^br 
*t(Tw Hill nelU ■ ■ - b^m^baU 



biUpsrkB as thd Polo Gmundjc ai^ Ccmnle 
Mnyjk St^Ldiunv we?ilin|f the Jerfiey of 6 
team thai pliyed there can summoa up 
fE^numtle, nsifittdKk fe^lin^. Fbr torn 
bom nJter the dtntiDlitiDfi of Uidih^ porks^ 
jens^ flffcTS a ^hmira to feel dase to 
be^iebaiye hlMiiry 

Tbday a visit to Mrrhpll & Nabs is like 
a qtroD through the lown comfielri m ih^ 
mcrvie Fitld n/ Dreajan. A faithfu] repro- 
duMrtitjn f>f Warren t^imhn'ii raid MHnmuk^ 
Bnivw jii^rBCiy^ with thfl Viri^it red taim- 
hawk arrosji the fftint hE^lg^^ Ln one dflte, 
wbilfi SlJin llflu5t[sil'p Lif]lfhrru! li*ltVSt, LohIf 
Cardiiiiik mock;), mih birdi p^rchal utt hzi 
embpoidcDod bat, bwi^ in another. The 
all-bladi jereeys Wi<?d by the tMfi NfW 
York G4syit» to IntiMJdate tiii' ci|p|Mi«itiiin 
ui% h£'.r^, m m the ihif^ wum by Ibo 
Chica^ E3«qc m'hen thwy ^hrow the 

The b{gK«et sialJei^? ^^DijeiHte^y MkJwy 
Mjuitle," says Ci^xilLni;. "Every kid from 
Lhrf> who grtw up ^.-atitiiig i4j bt? 
!VliintJr< now^ pcifLfl that chMifCC — at leaat in 
Li^nnfi of liiihioTiL" 

Ovenll, Cj|jM]Hru> rh'w^rflMNt hi» 
ide M cail^|w?duciiii.Kl, :i.^ti>«i-y™'- 
old pi*atettiianBk muking hlofg than 




It's No Accident This Chevrolet Caprice 
Was Able To Stop Safely. 




1 




Ihe development of the anti-lock braice system (ABS) is 
ai^uably one of the most signiRcani automotive advance- 
ments in histoiy. When braking, ABS allows the average 
driver to retain steering control while 
avoiding pcK^ntially dangerous situations on 
the road. For 1992, Chevrolet features 
standard ABS on Caprice, Corsica, Beretta, 
Cavalier, Lumina Euro, Lumina Z34 and 
Corvette. Fom^wheel ABS is also standanl on 
the Chevy 
APV Cargo 
and Pass- 
enger Vans, ilie All-Wheel- Drive Astro Cargo 
and Passenger Vans, the S-1 0 Blazer and the 
new C/K Suburban and K- Blazer, And rea^ 
wheel anti-locit brakes (RWAL)* are standard 
on many other Chevy trucks and vans. When 
it comes to giving you a wide selection of ve- 
hicle choices equipped with standard anti-lock brake sys - 
terns, it's easy to see vrfiy todays fleet company is Chevrolet 

■J iiir f,M • >ni OIT^J CM <-.,r%, %1i tt|Ut Itaultiid if l rt rWilfi AsMriuT 




Hifi Heartbeat Of America Is Wiimingr 

TODAY'S FLEET COMPANY IS CHEVROLET 




li 



MAKiNQ rr 



jpB.OtJO a T^cair. ^Ttiat'B mi the cfm 
markfl of sptiftj? tills,'' he the 
OeoFipi Wilt-Juhn Updike-Gi?oj*p! Pltmp- 
Xm audkncE?. These hi^h-pawered peojJe 
mtBE in my ishop^ juid it's ftairuKmc 
ImEuied thkni a IdUipc^." Thjc M at 
loKpnp^XMr^ inrlyd^ such notables m 
3umk* Lee Curtk, Billy Ctif^tJil^ Sjik^ 
Ijfffii Knd Sen. EtfwTirri K^fnnecly 

It aJeo kieludeiJ Hmii^i^' Hofro, chiilrtimti 
of the lU^Kstore Hmsui of Fabf^es dum. 
Sofra. 4!3. ordered a jenwy three y«W5 
lu we&r whib cu«eiiii3g Utile LekfoB, 
^iuw timi, he he» idikd seven wxm, 
wMch hjuig in Mh Sberam (Ma^ Cili£< 

^iVhen t warn a gticid fi^IfjigH I Ju^t i^lip 
on a 'S? Eddie Mfsthow^ and rtJe my bike 
to the bench."' slip's Sofm. Lfathwik, who 
played third bAite for lile MHwimkee £uid 
Atknts Btavea, Ml &12 cir^etf hoirbe nifi£. 
""It'A like puttmg on anflt fsTifinor." 34^5 



Sofm. ""it mak£B w feet likf maybe if I 
priftkg bind fmuLJ^hn 1 jiiM. aji gnm' 

FEuilusy ajildi!, &i£rv uml othi^iii ikft^ 
e1*<> !ittraE:t€?d b>-' Capoluio'i interne 
atteifltjoni in rt^^taii. He hsA fipent 
manthfi poriog throtigh uld biKUik2^ to 
research the niLEUtLa& of t»td LtJliftsrms — 
like Lhe l^B Workfi Ffur s^hoijlder pAteh 
worn thai season hy New YdfJc teim 
■'Kfft TTmiiy people mn tfiU ymi that tie 
DodgHrs' iinifoitn nimibcj" fthrtmk by om^ 
inch ewer the years,'' Capoliivo saye. ''But 
my m«toracr& wiT 

The \rmm of aistt^mftrti is |;rofwii]K 
rapidly. In CapuSinrj soJrt iibotiL l.OOO 
jer&eyfe, ffroMing cIrsh: to |liS£a,IKKI. By 
JllWp had (rrawn to lO.fJOO jerwya 
mid ^00,OUO {lie payi 10 pt*Tv£tLi vt the 
gnj$a ti!! M^r League San^lM a 
Lii^n^nif royalty). Tkto jfear, hi* pmJecUs 



Kah^ of 1T,UUU shirtfl far mOlifm. 

TSS fetd tJie dtmiuid^ CEipfilino recently 
added a Hue uf authenUi: fc^^j^tjall w^ajmup 
Jickets, which remll for $«f i*K And 
he begun neUmg ui- otheir retailervi, Indiid- 
ity? Uikmniuther Schk'iminiFH Nordslitmp 
HTid Land&' End. On this day, he is on the 
phunei with ftticy'B, which wants ta mjyi 
thru^ iptcscnitives dawn frcini Nffw lark to 
exaimne the tint! t^f <)hi unif^iirmbL. 

"My product has outj^niwn my Atore,"" 
smyB C^pi>linnp rit*t ex^tly diiitrcmcd nl 
the de\'elbpmef]L, 

*The quefttioR nofw ia whether IH be a 
diouting Etar or If i Ve ;pit something that 
wilt Ib^I. Cl?^ar|y Vm riding the wave of 
nciitalgia, byt T Lhink Fm duitif^ il dgh(; 
with A wellHcons^nidled product that Itfits 
fon^px Bc^idcfl* how could I ^qt mt^- 
rale the Euttional mafkeL of biLs^all 

— Gtm Mamw 



Can A Business See Itself As Its 
Customers See it? 



Percsplioji i£ bli Lhtirv m," Tbis 
Bft^T^ snd Nanev ALUbtifi viTfte in 
A Fhxsioifi /br A'axifitericff (WariDer 
Books}. "Theft is np it^ahty m 
mch. There only permved reaHty." 

Fbr all practical paEpofle^ a buaness u 
whnt it^ cu^onMmi thmk it ie. And in 
msuiy cfiiAen^ aaya MUcf Win(?, 31, a 
Tu£>io^ Aii2», buibfLeHaman, ovtimer^' lind 
cu6tJ>m€(r&' pemfpliona of a fimi "^iKro 
vaillydaferCTt" 

WiBg hm bulk a bujdiwA on tbsm 
dilSapfijadefl in perccrptiQfti. tnfuPkti In- 
temitkiml, hJa marliet^rreBeard] l-doi- 
fmny. hm ^ihot tn ftasr y^^^rs ft™ virtually 
no riFvenueii to a projected mlUlciTi 
thiE ymr, ami it hae prnfitiLlrli 
idmftit diice the starL 

In lSW7p Wing reoitbw he wantrf l« hir^ 
a research firm to survoy the ciwtOffi'Crfi 1 : 
a ^wedkh-^wd irtpmpjmy he w.^ riin 
ning £ he established a SmdlfiJi ronnoctinn 
in ISSJ, whffli fee was just oul of the 
Unwcmity ot Qdiirado and livin^f in 
Svisdin whik be coadi^ the Swedi^l 
natNnftl bpaehili leam). He foLind h, 
durfee was is^tw^ itaDdardis^H 
^eoofci&^iittcr^ quraliGfTis sod eustomkoi I 
tnesrdi, at a msl Hum to four timn^ sa 
great 

**TbB more I }ixAmA kilo thi* firil * he 
sspi, "I WM atnuM offended thHl Bfme- 
hody would think fjur huEinesti wsw m 
^£iierit'' thai bHandardjied q[ueatii»ia 
WQtitd ykld ufiefui dutiL 

had idr^y been dubtiliBg on the 
side ifcith InfoPlm, then h ohe-cmpkiyee 
f^^^arch fino thai hod grown out of 
Wini^^ ^tiatkal work when he was 
geltfang maat^s degree to public policy: 
nil dfciwiffarfaHjon with exiiithijir marki!^ 



i^edeay^ flrmn \is6 him to ii^rporB^e 
fjifoPlim OR a Miinpany thut would ^p&eial' 
Bje in "cDit-eflectivet cugtfltnhssd re- 
Aearrh,'' with ehiihII and midsl^ buHi- 
ngAdefi as its Lurget^. 

InfoPlan'js researdh lypkjilly taifcea the 
fomi of questionimln^ tailored to the 
custofmerp- nf ji partitmhir bysinsf^ rto 
thiit, fur eKittnple, n rcjioit (lut^Lafies its 
Oiatao^re about its ehiwk-in prtKedureji 
and its kndiiciiipinK. smd im soiiountkig 
ftrm asks if iti; ruFtami-f^ ai^ aware of fill 
the sei^ioeg it oHerg— loan f^otiatiiiiB^ 




to tmk iu the mrrm 



^ plojmin^H £iiid m c^n. InfuPlun tuba* 
laiesk and lumtyi&ei^ the anawgr&, 

Sutih tuFti?mbiflil quefftionnairttfl gmm- 
£te D roapons^ ^itroiig gpough to be 
Stoti^ticzilly valid, Wtng ^ayi — IrLfoPlon 
guarantees a reaiHanae mte of at. leaest 15 
pcjicont snd the rutf? usually ram iwicR 
that — and they yi^d much morii tuHi^ 
infurmation than quei^oimair^ of the 
"c'^jukie-euttfT'' varietjA 

tn ecrviee buflinej^sea, eflpecliilly, with 
their nuiny poiint^ of cuntftct wiUi cua- 
lament thi' qu('!*tiunaHirps. can revesl 
startlMg gii\K between eui^tamei^' and 
cdinpMil&s' perteptiOM. One of Wife's 
fs^'oriy^ examples: an aoraunting lirm 
whn^^4? cnHtoinerH woni drawn to It in liirge 
part not tuy what thi^ mictmntsmlA but 
bec£Lus4f the recejjiiiinii^t. wiuf friendly 
mu\ hdpfUl. 

Winj? says that mom aurvoys cost 
between iShSfM snd S7p&{M)— fiiriires that 
he says comparE with the f^es for a hi of 
"cqckkte-viattiH- r^scirch/' despite the 
tsctra prepamtlon thai m^miserfJ re- 
ficfiTch recpusm Wing infjsta that he 
nmkefii "m fah- returti''' even on an tniilal 
j-^jr\'ey, but. dejirij^ InfuPlati Imnkj^ on 
repeat buhineiis. Wing sjiya that 98: pgr, 
^ent of h\s ^Ml^ cwtomei^ have 
haek fi^r m^w nurvny^s, OTIMlbmBi m 
yften iiii onco 11 month; many j^urv^ cafi 
tJte the Hiuno {|u(^stiiQns ii£ before^ 

InfoPkn'^ Htafif has grmn to around 40^ 
hul Wing hoft- pkn6 to expand thrnu^ 
frs^usin^^ InfciPlan's franchifl^>eH will 
t>eeDine it^ ountBLl with Itu clientti, but 
Infc»Phin will ikdU prepaid the queetion- 
imires and priKSsa the data, with the eamc 
goal in mmd m befonn: hidpiti^ bunmi^^m 
keep thf* cusnomeni. they have. 

"I ]ook ut bkiiiifia»fi now ajf almost like a 
b^'^ fcimu" Wing say*, 'TBfe bring ki as 
many peapte aa possible, but we forget to 
d«e the bock djoor.'' 

—MidMd B&rrier 



Avis makes big deals 
with small companies: 



SIGN UP NOW AND SAVE 



If you think orijy big bitsmes^ reap I he benefits 
of corporare irawl accounts, its lime [f>r some 
r*^i*tiT!ktng. Al Avis, well tmal you just like the big 
fiuys. with the Avis Corpoftite Account Pmgmm. 
Sign up and the savins* begin. 

Vour company s en roll ma nt h sibsfjlulely free. 
No registration fee Well assign m Am^mt Repre- 
sentative' asid a LitkiqjjirAvi^ Worldwide DistDunt 
fAWD) numberso that e^'eryone in yror company 
r r*wi ' ' ^^pec I a I c orfH^rdte rati^, 
J r itx AiicJ, jus! for ftigninfj up. we 1] 

Upgrad 




Igg sssue ytjur aciount fa Free Upgrade 
&rdfkaies. These enritJe 
company 
travelmioa 
car from the 
ttext higher CM 
grr>u-p, at ibe kw norpjiTale 
mte cjf Mie car ijroup ihtn^ nBSfi!r\ed 

And fJie fieefffis [Jtjn ! sinptiic^. Yoiircfjmj>ainy 



AVIS 

V^fe're trying harder than even' 



Rental Days 



wilkofitiriuall) ficnt-fir lrT>m onr Corporate Awarcls 
Progran], uniquety designed sj3 the more you 
r*?nt. the moi^ you save. Based m rental acllvily 
iisin^yrjur discount rui^lll>L^^ wrll send ym 
Free Kental Day Certirti:*3Ees l^h^^^ Arif] Pmp 
you r m 0 nth ly st^tem en Is w il ' tU 1 1 
indude a variety of money- 
saving bonu,m 

The Avis mmtlhly 
slatemen t is c ustonvtai lo ned 
iDryou to tree up yoyr 
actcounling department, 
because all quaiified rentals 
appear on one fnm]. At I he sa me tim^*, 
exdusive timesiving Avis serviced like Avi^ 
Expres!^* and Rwing Rapid aeium''' free up your 
Iraveiets. So think h\%. s ^ m^hcx Avis Corporate 
Accounts at JrBflO-a2 1-3709. Operator Number 50, 
lor further details, or send in the hand)' coupon to 




sign up today 
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NIMING IT 



How He Helps Jurors Stay Awake By Turning 
THals Inio "Multimedia Events" 



omrJm, Vl^ Srm, ^pmim vt^ml 
aid$^^c)uii1%4 gnphdp videwk mod- 
iAb, and so on-— that lawyer?i net? in 
trials. Liki^ majiy imtither bu^dwifSiit it- 
hfii^ burned Alters fium s^tififiaEl mi- 
Umm m ii^ yiMm. At Hm gliuice; one 
ktter fruni a fc^ekni] pnjseaitor mi^t 
9^em nn odd diok^ fcir Bn^j*h a phu^ of 
lu^fjor. [ regret to Murm ym^" the letter 
begin^'^. "that wvi m imebte to Qtitize ymir 
chflTtii nt a LriaL" 

BtrE un. Those tfhaita traced the 
crtmiibd d^mlings of a uniufi bog^ whi> hud 
been indk&i^ for Tradtcteering, Oocc the 
rk-fi^ndMnt ^ot « lotjk at tJi^ churt^. tito 
proBe^rutDr virot^^ he pleaded 

merit, aiiit mcame-tax svidiDn. 

The pro«ci?ut«r's ktli?r eorttin- 
Md: ""I j^uftpeet that vqut vmMy 
puphlc dL^pIg^' t>f how Lhc E?vi- 

uriMbM^ his Eldlt WIS not bfil 
□pan hiia, ^ had rooru than a 
UttlB to djD wiUn }ih^ d^dfijon to 

In tjW past decade or ao,^ law- 
y€Ers have h&m dywcn-erinf what 
ev&ryciiD else ims known far a 
kmg ihn^: A pic tun? earn be worth 
a thoumiiid uxird.s. VH^sual Aid&mti 
make evp.n the tn^m cotnplteated 
dJi^lpd traniaedDn^ iflwT to a 
jurs trhfs^aj^ hoiirB of tesftlmotiy 
only put th^rn U) t^lvap. 

When Th^^ijre D. CIceoffi 
founded Utigaiian Coimrnmici^ 
tkim In 19S2^ Im^' of lanjy 
lihtce other (^vHnpaMe^ that. fipK]^ 
^lused in susfa miul aidi. Now 
the field nwre OTmlprf, htit 
Clreon^'i^ firai still hj>Ids a ti?^- 
pliee in % with armuai re^^f?- 
nuesflcrasevriwiii abrive 11 millirin. 
Hd Rtfli^ with a fiinifiif "little 
^ostn " CkcouL* gaj% with "juai 
»4Kifrh ram to put a d^ tn tJiere. md 
one ^fadr— the ac^thd person wmuJd huve 
10^ stud " >raw Litigitkkfi Dimmymeu- 
tiimi occupieA its wn ^.^Kl^^iure-lcKit 
Icrwnlimfe in Akji»ridn4i's hSfitcm Old 
Tn^Ti- \t haK AevfLh fEiII-tijnti> enip|D|im 
and mirki. vrith nrmmd thi«<^ domi Etui- 
fddc fpedali#t«. 

Ckcone, 0 native of Eoe^9^, N,Y., 
fimt bc}catDP awart! of a polentul nitfrk^t 
for "deiBOJTEistffliive evidenf^" f M c^PRde^ 
to orsJ :«itimon>0 iti the ISTOs^ whim he 
wua ii tnabag^r fcir ■ Wifthingtatip D.C.. 
vlfiual^twrLfniiitii^atkstu cvrntpany. That 
company prepa^ied nmtcriabi of the iajm 

but for an hiiematlKlal dteilele, lErimar^ 
Uy l»rgD oil Aifipfttiics. 



"At one point," he rtH^aUa, '^a law firm 
aah^ ni£ Lo do a preu5(!ntutE[)rL for thom^ 
and I tboiight, wtill. what'^ the diRtereiife? 
Kb a preaentathxn fcr aia nnrjkynjee," He 
h^gsm trying to Be31 tho concept to other 
law fijTOB. but really wasn't l^ing. 
became iawyejis weren't alt that tnler- 
QStei in putting on dog-iind-pQiiy ahofwjs.'* 

In ('!jretiTie felt the BthTingB nf 

entnjpreneunihip, and he talked to his 
emiJoyers about bujiiif the tt^nipuny 
frnm them. Instead, tbry* fired him, 

CiecGne ^mptly found htniaelj^ as hf^ 
Bays;, ''f^tripped Euiked*': "TTie)' look the 
fceya to my mmpnny cor. tliey took my 
Am^riejin Exprcs^i rard, they took my 




■»oim 



diputy. I waii h to i-." 

Hr? fttartE^i] I Ted 
Ciccui^ & A&iuiii.Li- ... .1. ;ijii?intgany 
idea wh&l kmti of bURine^ it iraa. "^I traa 
deiennhied thai I waan't gcing to work 
for ajiybswiy eHm/" he myB, "but I didn't 
kniiw what thi? hd] I im gpinj? tn do, 
nmkir pencibi nr wi^BFta ar what havt> 
you.** Within a mck», be f^ettled m 
developing vhiud uidn fr^r trklti and hear- 
Inica- 

Work raiiw in sinwiy at ftmt, »i CicwK 
atl^mded the legaJ pmfiy^kin's eqidvih 
leniif af ttad/e' nhfWA a&d HtrtigBldd 



nuke hfanseirkEurwn. By the end or 19^, 
he recalln, ""1 *vm rwiy to give n[j/' But 
tlipji, in 15*S4, csme Iwo breakthroug]^; 
tie Wiis hhied tiot jmt by General Motora, 
Id pre^iare it£^ OKhibatH in a m^or but 
iJio by the lawym why represesitod Gen, 
WiHiun] WT3itnioreIimd in his ?uit agaktMl 
CBB ^A'er a tiiippOEwidly Hbdotie tele\mjon 
document^, 

IF he had prevknudy found la^yere 
reluctant to uae ™ual fildfi^ Ciecrme 
found the oppodte to 1h! true in the 
Wfeatjnureknd I'atie, The jud^^ he recalk, 
eneouragT^d their ll!^ie^ even to the point of 
cE»iBnmudiinin|^ ^mt far hi^ o^m in 
inaLrucdnjii the Jury. "We aet up o mliil- 
TV-station an the courtrooin" Ciecone 
uaing two 3/^Hnch video playen? «nd 
a doficEn mamtoni^, in addition tei a hodt of 
Dow rharlJsj luid large difipLayB. M Ckcone 
says, ''It woi?. ft in ultimeillii event" 

I Mince then^ Cfcoone hm ml 
hckpcl for work* m^^h of it from 
Wa^lLL^gton-lHui^td law OmiH^ 
pntaeeutor^, imd L-ongreMional 
DOTHmittees, in surfi high-profUe 
cuBei m the pmnfieciution of TV 
evtuigeliaL .Tim Bakkor nnd the 
impeMhment of fiidemJ Mig^ 
Alcee HaisLin^. Cismini? chLj- 
FiuitfiH that hiEt firm in dt^voting 
about 2U pf^reent of itE time now 
LO proswcutifyns isn^rFWlng otiL of 
the iiivii\gM :md li^m f^nndal. 
I RectiK'iJtpr t)ie ML casiiisi to 
P" cnn^pn-ihi^n.^ihSc ^jmphics is par- 
deularly f!i£fienjlt Cjceone xti(yPt 
betuuiit; nmuy perpetratora' 

I nehemei^ are wo exe^^vdy com- 
pUcatal Tm nierT!ber& of hm 
utaff — ^with baek^rroundfl in gul 
an<i etigineerinij, not law— rejid 
the ciecessari' legd documonla 
and pnqjMPe ruugh layuuta. The 
lawyprs Lm-ojved dear these hy- 
Dut^ bjdbre thay t^ Ciecone^ 
highly cotnpiftcii^ed pi^uclion 
tl^artmenl, frum which they 
onyirp-p usually ^ tar^ Onw 
chains, 

'"Tile tnaJciHty of JudgeEt are 
wj*)^ Ocxihk" in portnitlkg the 
nae of KU£h viButl aldi^ Cia!one sayn, 
boeaiiAe *'iJiey help tQ identliy eertain 
Aspectn that v^riiEil tcntlfiiotiy i^'l"' And 
tiow Lhilt yiiiuJ altli havi- proved their 
valU4f, udvuncet^ in eleclji}nii! cominunica- 
tton an? mt^re EUid tni:ire Ukely to find their 
wi^' quickly inUi coLirtiwMn mn. The 
hl|Eh^tec:h futun^ vif a^urtrooixi viflual addii 
ran Vie glunpflod in the d^jMn^ tnKmpuies' 
ansrtuiliMri In aotne of Ciceim-'ti tideot^ 
iUiere ia no better way t^i ejcpltin cmniplest 
Industry proeetJiinjfil, 

C'dufthcHEie loaferi hacvG alwa}^ kno^ti 
thst trkhi {uLti be gonu^ of thii heiit ftree 
entertiinmenl around^ luid thtuilaii U) Ted 
Clccone' and hifl mmix'tjtftrp, the fihow will 
protuibEy keep getting Innim, 



She became the first woman 
aviator to cross the Atlantic, an author, 

entrepreneur and nurse. Just what 
you'd expect from a fashion designer. 



Wiih [fie righl comhliuriot] of 
bravado And i^m, ibcre's tw 
telling what you cm acconiplish. 

Nldknamfid " Udy lindvr Ainella 
Earhdit was only the firsl wviimMi 
to fiv sob acrci^ 
the Attantk;, Jtui Md 
' women's $pced and 
(Uitan^c records. 

duftpg Wbdd 
War L Earhan 
began her fiiusc for human 
rfghijn Her acmmpElihrnentii in tht 
MT mpv^d her tQ pen three 
b*j4c«l!ing bcjob 
She 





HEftE^ HOW EHU^Oimi I>TECIWI1D mSt 
IMBm TO HILP n « HEAITI I CARE INDimBY. 

ijvitilnJ dki^ ^Qm^ ^mf^mw\^ mf - 

Daigpsd m IntciwctPpg nefNqrt ibitnr^ mcdkiJ 




editor for 

md defldgneri and marketed a line of 

tiiggage. She tbi^ded two fucces^ togecher, thr^ can prDr^idt- 
alrllntf^ and created fa^om for tecluiologlcally advinoed solutions to 

tofp department stores like Mac) '* and $ variety qf ciomfnunicartotis pTOblema- 
Marshall FfeU'i. 

tf you undcrsf iind how 
i\nwlla Earhart combined 
many mlmts in her pursuit of 
encdlfroe. y™*" undemand 
diie coEnmltmeit of BdlSoutiL 
Imlltlduall}; the varipui^ 
companies of BeUSouth Senior Industr]^ executtves have 

apt considered to be mswA BellSouth tht most admired 
anK>}ig the ben te|iMrornmunlca)tk>fij cotnp^ v in 
In thdr field. America forth* past tkee 
y^an tn an annual h)ftuaf 
m^izine turvey. 
Which means 

yrjur ijwn the 
^^^^^^ lampaniri of 
^^^^H Hi-llSdiith may 

thcktod oTpaitncr 
yotj'rTbddngfer. 

After aU^ when you furround i 
pfinhj^ whh reflwkable takin, 
there's no telling huw far you c4n gn. 
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Nestled in tliE Dortltwsstelra Genr^ 
giii hilla, the buatlin? town nf 
DnJton lii known: aa the ''Carpet 
CupjtiJ tif the- WnrW " Th*; Mira's 
200 millat mumiTiiclLiiw S6 jjereDJit uf till the 
oarpet produced m the LI.Sl 

The cijminytiJt,v kitcwig what it needs tta 
mainUin that prp-fminencic: n work fatw 
able ti5 mfintgr the miLmLifactimtip tt*cihnul- 
ogy ^tical to sLir-..-ivs4l in tudaiy's [rurket- 
plUii:f, 

But in Dalton flUd fiurroiuisiiTiif WJaft- 
fidd C'cuintv. pmifmt of the fingu'j^ 
adtiltn have than fihJgfa-isdtixil educti- 

Th« ^^p hf?tweeri the ne^ed and jjvana- 
biEty of worker!^ who can respond U> Uie 
rietnandH «f mndern prfiritHrtioti l&til' 
ni^jUiftf k both a cu^no^m sitid a ^Urrmlus Ui 
Dsltm 

tn this rr-psnl. Dalton is « rppcre- 
»4:nLathT c^oaunimJty in thi^ intcnHifyiiij^ 
tuilimuii di^bute on whail t\^odA to be done 
to Lnipr&vt^ work-frprci! capabilities by 
inipniving tJiF ertiu'iitJon .systpni, 

wmH frnm the gmdl-bii^nefM o^Her sieck- 
ing a to7npiul4zr'kji[3wleEi|r4\nihl4.' sjfiBisUtnt 
to PrtHidenl Huah, whip tin* mLLl<m'ft 
■ " ..fion-JihortcsQminj^i ^ ii, Uircat tu itfl 
..! ;■■ to rnnntn & iTnyor furce i& the 
idobai TTUirkecplarp. 

Thi^ pftiziiElcMtV-i rcspoMe 1a America 
iSSObJ* tm oducatitm plaui etivlfiDnjnj^ ^ \^ 
porrent gnduntlQn rato in high hifhtit^lji rit 
72 pmwtt In Nu, 1 wurlrl 

staJidinj; fur U.S. ntudtint^ in stis^nQt" Jind 
tnnthomjitii^, iind RHtaby^^hmeni of chtick- 
fjtiintb Ix} evuJtJiiU> sTii^lt«ntti' porfornmnce 
ui key areuji ma thfiy m'>ve thrmuch Qchool 

The pr^rsld^nt wEinlA trlucadon i^yit- 
tm tiut will etmhlc e^'ory adult ^Vjnf ricsn 



For better educallan: ,lf trft, eH0mrfinif' 

rnwrr-n ai a junwr kifth ^diml in DaUmh 
twtt , a mmmutf! ■ ^aniig its mimieniji 
far f/jf Irrhnol" .-f mH^ f}f thr 

ii>&rkpiinrr. Ai '' utn 

i'ft (^hiaigv ui !fi ' , i ■ « ■ . ia.t}! 
nSTAotit n^fcitA UI run a ^Mtlii^ji, 
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Business efforts to reform 
educatio7i are paying off 
Here are some outstanding 
success stories. 




to be litemtc mi jmeam tht? kj]j™if?dEV 
ajisl rikillfl iiec!i»BlAi^ to tamipei^ m a glaital 
mmfwny tod to «t,^4irciiBe the rigbtd imd 
n»pDiiHiblt3f.i<5fl of dlixenfihip. 

mud othfir gtiate in ih^ ^TmihtiVe plm hut 
btiva iEntjdput^d hii^ ciUl in mwy 

ape ilf^aady flhomi^j proKreaei. 

A tmaar projert e1 Ibe mttioniil levd La 
the wnrft of The C^ter for Wiciridiirce 
pTtp«ratjoji and Quiility Erfyiiisiijim, rh 
idfilkte of the IIS- Chjiitiber of Ccmi- 

The Center la mohlUxiiig gnu^TWti 
i^orm by oJfmng reaflurcfiB wid wish 
twoe to lucid chambers of ctiUkmeiTe. 

Ab & rofitilt of the Conlffr's feffortfi, 6W) 

pledg]ed bo try to work bi*^ the {swi^ 

giefi for thdr iiiipleinenUtJoik, 

with tJsic si^hwli in their {:<iiiiinaiiitiea JU]d 
their stoto and lonkfit WA^hi lii rafDrrri the 
edut^nti^n ftViHR^n] ibw^lt" ta^'s Edward 
Dtsnie^'r diiiiiTnuii of Ihe Center wid ii 
liioneer in edwcsljors refuj^itL i 

Althotjflh the Center tski^ n imtJoiia! 
p^pecrfelvtjH DaLlLdn rjffiir^i iiti uulhUind-Jing j 
mmpif* of what louJitLen cam ur.hjcf^'e 
uiider biJia£nes& kudenih^ that k del<?r- 



mined t^ ^<m&pni edycntJon gin^bletns 
head-on. 

BuAmm and ^sducatton leidtin$ in Ui« 
G4Hii^ KKimnimjty hAv^ juined in B 
far-fUcMug atd hlgfajy Etuid^^tive edu4:ai^ 
tlunatHJspm'emeit partoeraMp. One 
strildiig iiccfxmpliahiTtei^ Tbc higtiHwhool 
dropout rate m thf> arm ha& fallen &t)ni 43 
pdivi^l for thL' pedud 108^ to 
l^emnt fur lft37-»0. 

Ebtew-tiere in the ronntQ; othpr inbim- 
Uvm aj^ under wair; In ("hiKiiij^u, buHinflwi 

oznon^ Lhu sip<)a^ion!i uf an innei^dty 
ekitn-entiiry schoo] ruii like a bn^vfum «nd 
derakqiiiif famcA liti^e tsaidilng method^i. 

In mtmrban Vur§pj^li^ a corporoU'- 
ftindod bii* fldmol ^fTiirft Kuch ^eeJIcint 
sdence ^d Lf^chnnla^ eourgipi tluit Lhf^re 
an^ In r sipplkajitA for f!veiy fretiliman^ 

A foimdation^ujppcdrted prDgr^jn huA 

dai m&Ui Classen durinif 

projects iJiroiijjhDut tbo nntion dtp mak- 
ing mi^Qf eontributifiTis to Lh.E; criticiiJ 
national goal of imp^wtr^ ndu^siiDn. 

Follfifwing Rre reipofte ofi inlUaUvea that 
oiFi tjffifr ideafc to bueiiieaf» people erery* 
whi?n" who iire s^^hing foriipedflf atepp 
tor iiuprovmit thdar mm vij/urniuiMm' 
sfbook "ftTiil^* mm^ result fnjin initia- 



tiv'es by larger eomtHUiiefip stnoiler Giim 
«m esrplor^ wa^ to n1dd^y tbctit fof local 

DanDfi: ' Eduut^fi Ii EstanHil" 
Tht Dallon p^jomrii of ^pemi inter«Bt 
because H readi{% nmny ai^pocu educa- 
tjoii problcma, 

Alainncd by the groflnijig d^i^dt at 
liiutdDf; AkElk wfthin the worii fonee^ the 
IMU»i ar€s'» buitiiiie^ and eduratUHi 
bidm mobfUwj to nstruct-uro Hi* tran- 
amnlty'i idtools juid io Jonprrne iNkcm- 
tkmftl cspebilitiefl of work^H wh<i hml Seft 
ecbool. 

M^or i^oaht ii^re impro^'<iijiiejit nf 
student pcrforoumce mhA inm^^^ tbe 
tij^h-Hi'lioo] gr&duAtir:^!! rate. 

Thu(se and othi?r tnitiathes are iwcet^ 
MTV IT ihir rei^nn lo remaizi a world- 
naanufHcrtLirlug c^ntt^r Bin] to ctip- 
tinue to attract atHl n^ljiin nw bufll- 
ne3fleA» aayii Guricc: Sulh^rlimd^ es^t^u- 
ti^e Vice pneiiHit of the DiilUin/^^hilfiisId 
Chwnber of Comnicrte, which epear- 
bended tlie school project 

"^DriJton fell that tlae tnofd v-diMblc 
flstmomk'-de^.'elopnieM pri^gtiifn eoidd 
hawwmiM be ofi^ thjElefpiipped oi£r tabor 
fom to the chinin^ needm of the 
ih'DrtrpliiQett'^ he MyiL 

Ai piii of this eomfiaignp tli# DttlkHi 
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dismbi^ ^kc^ IcMziil EfflmpajifeSr bath 
lurg^ and eiqoIL t€ ccKmiTut tci Hp^dSc 
steps, 

Mure thm S^ifl i!4m(miiiQg in the urea 
fiigniHl a pli^dgiQ 10 ertcoursfe job appU<- 

eeetdn^ a Job with t h^ir cmiqiaiiifie ti;] 

b^Ls anjj, ^i?|^hUshiiig j^ofitacl with Uie 
BchooE ei>im£ie]Dr to encore that sttcn- 
fl&M^ iimj gTidet aire tnatntaJu^ ' 

Tbe other piriiibi bi the indtude 
atPBiaii^g the of edycatJciii ta em* 
ploji^ ami fiviEkg np^dal mnognitiim to 
«mplQj^^ whjj reciyv't- it bigh'bichoDl 
eqidvaLf^ncy liiploraa mi employ c>^' 
chiJdrcfi whefi tliey pidwte from high 

"Wfacn ^ofnpmy ft k fanportant 
to sti^v m school th&t meum ^niethijijf to 
workm benpn'" says Ruthiirlftnrt, 

Dadion him ffsUibtUhed ^ altenudve 




aaitmg y&iaiger ^ud^nts, DaJtoii'it Juajor 
high dchuol lajiikc^hed "Explm-iilionB in 
Teehnnlogy." Hie proerKin let* ftttLderttz^ 
inv^Htlgii^ anri study 15 dlfferpirt 
tieming-lecbfiali^gy areas, iti^lurling 
puter-asaiated desipi, desktop piibliEb- 
mg, mumobS^ reseitrcii iuici ilesipu n>- 
botiEs, and U^liivMa^ producdun. 

A tSS^OOO rnatehin^!; p-ani rrom the 
state of G<?Dr^ pnjvided dire ftmels to get 
thp pro^aiB off tht^ ground. Instructor 

wioricatatbrkg, ^d Ir^bouse maintenanfTe 
personnd ooiuitrwcted oadi cffie at e^onBld- 
eral)'lE> wdngv^ t^o tbc f^hrjrjL 




SiX-yaar-oH Ttmmoit Jtffkr^m lltgh S^hodfar Soitntr afsd Tndmotog^ iu Fairfax 
dmmmMng propter?! that rfmitiis/lfv opplicaf^fi^ JmMhma7t-pmr stof. 



high sdiod id eseom^^ dmpoii t^ who 
wark diirkg the di^ to take c\hsmes at 
rJifht imtl eventually complete th(# hlfcfh- 
fichool eduaUioii- 

A pabUiMiwxrvTiees eanipaip spot- 
lighiit the valm? fstujirtg in schmiL In 
sjiditidn, a s|i^era' biirraiu arr^g^ 
Bchml vm\^ by buahiie^tf p&uj^t wfaa 
dlfttiisa wiry einiil^jyergi need s»tudeitta 

Dilloii iJao launch^ & s^.^nd^^^jiii^rc 
pnoftism m tiiayt hlf^b-HchfKFS Atudent:^ viiddi 
thfldRfi-an ptay in BehiM>l mid piTEirluiite- 
A wiSI'ijqiiipped daj--cfire center kumeA 
Id tbe high Bohoo] iUM?lf pruftleii for 
inbnta tmd toddkrt H ud cnut to the 
itufknlD, In oASiSm, tmmgR isothen 
receive pjicntb^ and jtslHEdcfili traMiif , 



In addition^ Daltom im> bumzhed u 
^mnputc^r-aH^L^ted Jeaming pronraif] to 
adults niadLrg. lanipjage, nnfl rmlh 
RkiJb, fmtii bi'f^inmng litferacy through 
the CJcffteml Elduc^tidHBl Dievdupiruint 
iCEQ} dipkmm. By muklng lusie of the 
GEO ptogxjmLf. isdividuiiEe who havn not 
iweived a high-scbdal iSipk^ can earn 
eertiScimtion far ui ^quk&lent school 
BchieTFement Somp (>jnp1oyi»ni in the area 
alSiO offer La-planl CiED «n> thai 

workers can earn tht:iir diplorw. 

CMcngo: A "Bftat-Tha^Malri" Schoal 
Chkago'i Qirpijiutii/Cumraujiity S^hml 
q{ America bi nmktng great 

ftrSden t^fWan! creidng a "bn>jk-the 
mold" icbool fw imifif <ity youth. C/CSA 



Sa a notp-rar-profit coalltioEt of bpjiines^ 
eoBBi^iitivea^ EductitDfu, and cDmniiinily 
ksdcTS marking for siub^tAntial bnpruve- 
mBtitE in urbjui puhtSt* edtjention. QCSA 
lattmrbtid a HBg^p f^hooE in It^ 
founder luid clmirrnan, Jo^ph KeUma^k, 
Bay& that the Mhmsl already h a wiarkiog 
modE>J for Prcsdddnt Uuiih'a ptoi Efl estab- 
lish new American nehooLs acrosE the 
wnjjitry lis spur educatjoD rtform. Kell- 
mm Is pmttd^fit of GJobe Glass & Mirror 
Ch3,p a $1D4) mUlkin Cbieagi>4^d ayto- 
company. 

Thh inmr^iy elsin^iJLtaf^ scrhou] im 
Ghic^n'* West Side i^i finani^d ^'ith $3 
million In corporate and fo^dation 

Ahbrin.j?b Ketlmaji pnopcfied the con- 
cepE for thii mh<HA in the late iWk, it 
not untid he found an enLbuMa^e ally in 
Vemdin [i. Lnucikfi^ tbe ithuirmim and 
CEO of Bftsier Intertiaiional, a Chicngo 
hoapiUil'prcKltjrt? nmnufectnrer, that h^ 
ccmM nuake tliL* Rohool a rwHty, Lotick# 
led the rimding dHve that enabled Koll- 
man to launch DCKA 

Nci(Ehborbio<j(l L'hildreri ages 2 through 
i:^ attiflrd CVGSA Of fJie children In dib 
Ltrt'a, knrjwn aii Lawndaie^ NO jWrMnt am 
[mm tci t^mj^le w^men; {50 p€i*oent of the 
ramJIies aabswt below fed"&ra3 poverty 

|i>VGii. 

Studf^ntf) sLjr^ choj^en by a randovn 
I i^ulnputerized pruceE£. No Uiltkin ia 
cli^^ed. A necent gnmL totaling {400,000 
wilt I'ciiiJiio the sfhfjij] U) increBae enrtsll- 
mt^nt 300 pupiU fivnn iT^ in tJi^ lft9l^92 
si:'}h>[j1 T^'^!ar. Antrfhrtiln^!; lo PnmtLH J. 
Mix)-try^ the Corponit4.*/(.'oimtninily 
Schr^fcl's proje^a dlrectJiir^ the sdhoiA k 
oporatui^ for abuuL $.S,]{>G p^r piipil each 
y*;an which is aboojt iht same amaimt 
spent per student hy the ChlcaiKiJ pUbEic- 
iicbool ^y^^!*tn- 

CfCSA isi run mueh like a busjiefls. It 
haa a tfi-member bqard of directon that 
itidlidcs ^el'en nirporatf? exed;ithrea iras& 
fFUch Chlcn^haisgd cumpHtilefl as Baxter 
tntenuLtiunal. Quak^L'r OAt«. Common^ 
ftiedth Edfen. BJid ISeara- Kofhuck. Prln- 
dpal and TSO Ehdni' Mostev nays ahit 
givejd hei' ttmdhoT!^ the po^cr Mid managd^ 
ment tiuthoritj' of ejceeitdven. The teajch- 
em tailor iiwtrttErtit>n to eludents' indl* 
vidmd ni?^N. 

A miyor uim of the Kchixil la [o m^rv^ aa 
an educiLtjon hkhMiraUiiry* fiharm^ n^w 
methods with the Chicago public ^hmU. 
In many wayii^ G/€SA hm aUowe^l ^1 JC!a- 
tor» to 'take the handcuffs? olT and b«gin 
to do aEime of the thinp that all the 
researd!) mjggmt^ mimt ht' dnne if we an' 
galni^ to aeci edueatiDinal Improv^ynwnt in 
this countryi** SBya Kootfy, 

Si\tm of ths innnviiiJv^ featiir^Ji lncSiid# 
year-niund ini^tnjetisiTi. a kng^ iichiiol 
day, abc>ve:<itandard wag^A but no ti!niim 
for the imT^dpsil imd ttiuehei^ day cane 
f<ir chltrln^ti nf w-n-kiiiB parental a fall' 
tlisw ii-.ii-'. i- T.h I Elk chfldctm and 



th^ir fumiUpji with 70 mii^iiuudtj^'Aervic^ 
rhildren can |5JKicf>Dd m thcit CFttn 

1:^ pnqvtdin^ pariantji with mlull edufalltm 
thiit Icurti to hiKh-schcid rJtpltiniHiS or 
bdps (lareQUi keep pacu nith tlirfr ehil* 
drefi'^ reudljig skills. Ptarents adf^riTmitkf- 
pttte voluTiteerH tn the t^lnssroani^ 

L«M>ldjip ikbead ^ pmject director M liatry 

imJtioimf e4?riefl of tbei^ schoolfl* hupefijlly 
DUE in qv-ery m^or city in the eutuiti^j 
with the gm\ d Ufttng the sM^hwIs ii» 

uLTLiK^ tl^e mintry arQiiind the klciia tkit 
arc eEntHtdli^d In tbt^ ^chiw]." 
Edcicjiioiul impiwi^Monts to dfttt* sn* 

ilened In 1988, U»<[it nbaw 

signJltesiit achl^€!m{±iit in vcjciibularyaml 

In thfl ftiMire, eorporate t'ontribfitian^ 
to CXSA nill depend edufAlif^nol 
0£hie:v«qn)eiiiii. Eb;^ Mootry^ ''Our ta^rpo- 
nte litvestorB have mi*de three-year 
{^iedgei with the ynderetanding that If we 
arc nieetutf; tint tductitionEJ-uchievfmient 
milefitdEi£% that wu ^et foruunselvii:^, ihm^ 
plodiee will he rented. So far, few Own 
am<:Fj]g cwr gnmp of ttippiirtom hjiv^ 
dropped ihjL'^ 

Urn Ytori: Parental Cholct In Action 

I'ht! pan-tiUil-Ghyjet? f^mttjjt in eiJucatic-n 
iB bwd on i^iiipcnilian, ifs ntil sur- 
prieing that the idet^ draws fitjTinig ^up^ 
pert B'am btlsfneM^ 

BuncaJl]^ ih&i m^ptmch the 
traditioniil ftnij rigid rtchoEjl-lioundjii^^ ap- 
proach HJid uHmn iweziMi to d^t^rnwe 
which i^chiiote witl^ln ■ hrauj p^igiraphic 
unan tuTj hmt aisle U) meiit the cMldrf'n'H. 
n^cdfi. 

Efiuppurtcn^ ot parimtal chctoi my It 
tKi|>r£si-eHi rdufntifln sljiiidftrdft by fimji^ 
achcM}];? i.^LHiipijtc for s^tutlcintiL Ah in Miy 
compeLition. scbcHilfl mui^i k<?fiJ increa^miF 
tbair perfoniianee ta kc^ep pttraciinK utu- 
dientfl. 

Among nther a-ppftjaeheH. ?(*hcH>U m « 
choice ayntem pqipow<ir thf ir Htaffe to 
de^il^i juid Imffetnr^nt wJiWttiional pn^- 
j^rsras tbjxt will attrsmtlVE Ui pumiitf. 
Buch itchwil*^ an- free nf the oOiJJUfltultljy- 
ingj liiumeiiUtrrsttrUis thiiL hantiper qujiUty 
educBtic:)np und they bltp ^iIhid mcinc^ iic- 
nHintabti? tr» students and parBnU. 

[n uddition. .^ay oipprtent cil parental 
fhcsirt!, sdioobi opcmtinif under ihb^i ar- 
i-iin|^«inent huve higlu-T Eevelr^ uf ftUittent 
uMmment, l^tLcr nttOTstknjCO. hi^er 
(^rsdtiation nOes, wid re^luced vandallmL 

^chiHttniihnlee prognmuc ran be artmini- 
•itcrvd in vitriouA waj^. Pireiiiideat Buah, 
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for esampje, Iias prapoged thai pJUTftts he 
given vouchjyrs in ypBHTiBc? iLmaimtj^ duat 
could be sipplied to imtion bi my prn-ate 
or publk 5cihc3ol in a ^tiite. 

6[3pfitienl5 af rhnic!^ malntatei, htrmver, 
that^ pnice^ that fUmrn uw pf la^ fun^ 
in prt*Hte schools could eventuid! UinJer- 
mine public «dtj(%tJoiL The mmi vodfcr- 
mxfi. nppi>neiit6 Jndudc l^at'hen?' anli>n^, 
T^hteth iki^^r Uiai chaine wili rewcdt in the 
cliMing oTewiq schoobL 

Despite the contrnvemty, ischdol dk- 
tztet^ in numdrotm jmjiusi are expettneDt- 
ing with fiofne form of chok^ 

One iteletmitinJ Diampl^ of how w«*U 
t:hiji£*e csj] wijrk is New Viaric Citj''iH EtM^i 



Hfty to ie)A(^ Hi loaming cmironmcnt 
baaed cm tKcir bitcr^tii uid abilitk^ they 
buy intd a conoept, and thai h^lpfi reduce 
thp pmliipmfi ym bci?.'* Jtayp John FUi?o^ 
Diirtrirt directfli" M ahja:natrve pfO- 
pwuL Lel addititm* l!kc iaya, the diEtrU:i'i 
chotae pfogmm aUofw** t^aeherft and 
di?ntfl to worSc wyO togcthf*;r. "Th^y get to 
know Giich oUien imd as a result you are 
aMc to deal with prublenui mone dTec- 
tively," 

The Impsct m tcMkira bn biwn posf- 
tivE. Says Falcoj ^The teachers ara given 
an iippojtuntty to be pnrt of a $dic>ol 
where th**y can eseretqe Lh#ir <?xpertiffe 
amd experience, and tite involved in the 
derdDpniEnt ^d the: imp!cmi9iLHlk»n af 
cturlcuJiun. As a reHult, we bave had an 
increase in aventge daily at^dani^ 
tttDong t4^achcm frann BO percent to almost 
S5 pi9T!ent idn^ the remtriMftiiring took 
plftW." 




Shidanls are encoLirffQBd in ctioasfl-^iiJi iAmfpa-T^dx'hrlf^-''dii!jimim'hi^ wsAmif 
(w/rr i(o utu-*tii I ij A". (41- Y^fk CO^'b Eaui MuHm. Mm^ tfths ^hmb^ utf mji^mk^d 
amund a if/*'Tiit jnurh rj^ mmpater ^cimm or the jmfifrmif^i art*, 



Cumpqwd ftmlnly <iif HIspUiik aiid bbick 
itudi^ntfi, the dktrlct In 
nity HduQcl durtncU in New Ytvrk City. 
Most of ilR fftadentfi arc poor+ imd irumy 
rfci ntsi s.pt*ak EnjrliMh whtMi ihey tni*r 
tiubllc i»;h4M.il. 

The difitriqrt op^ratsfi 24 jimicKr high 
ndiooht Many of them ajr orj^Emxed 
around a themo^ rnich a* perfntmlfLg aru^ 
tsHnputer «cien«, mssd health sjid b]- 
nmedicaJ atiuU^ whDe utheni operate as 
tnirlpii^^ruil junior hiph 2M:hnaliii. -Sikudetttfl { 
nni^^tjLiijj; Hixih ^nrtult' mi*ii cc!rnplctc« adi ^ 
apphcatJon to attend nne of thffse JufiLof 
hi|{h f^ht^k, and they muni nmk thi^ir top 
idx choice atnotiif the 24 ficbuulH. 

"When you p^e ywuiptert bb Qf^iartu - 



Edt^eatkmal iitpiwcini^ta in Diatrict 4 
alio m miprmhr'C- In iSffff, fmir ycm 
lAiOr tht» ekoire pro^nm had been 
etarted. anly 27^1 puTL'ent of the studentH 
rvjui at or ubim} Rradc Jcvel. In 
ntviut 41 Ji p*?ni?(iTit were at or nUtVi^ j^swJt^ 
levels acETwllnK to a stmly by Raynnind J. 
Demaideap dinTcmr cjf the Cent<±r fivr 
EdiiodiEonAl Ittnfivatifpn. a S\>w Yurie City 
mearcfa RToiip that pramDti>i!t public- 
gchcNol diofiei. 

In addltknit at^tendaiice has gone frtmi 
70 [MTrcpt to almp^ 32 ptLrccttt thr»iiji[h- 
out Ltie di£Lrh% aay^ Falp.i). 

A great deal of pLiiniiiiii^, rcsouTKA, and 
exi3CiJtif>fi went Into sitjibUahinjr the 
dKike prflf^am frjr the dietrict'a 24 janlw 
hij^ sthcioK aayn I'Ucd. Chniw la onia 
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cJcincnt of a krg^ rcitni- i i:,^' ■ : ! .rt 
thftt was imdcHiikiEiL ov^er a lt>^j/e£Lr |ie- 

^not environin^rdi. Tliere arp defiiilte 
chAngtis that to be co&d^ in the 
aystem to me^ tlw need« of kide,'' Each 
ichool wiiB devieJoped a Bk-wntJi to 

A tuiffiber of i^formenii eay choice iikK&e 
will not nec^s&rily imprtn^e ^ exbtiEit 
ny^m. Te> be Eiffective, chi*ice imiHt b^r 
psjl of on ovGraJi nTfitniirturing £trul£g}; 
SAyB Fslco: **Choke mid restructuring go 
hiJHl in hand." 

ViiiWi: WMtng Win^ Technokw 

Aac^QusrexBiTiEjlt! o^ h^^w sk-hua] reform fe 

High School fcr Sd^w anri Tecbnalog^ 
Located just dtltskie the natiofl'ftatpfial 
in the Hubiirb^ Riwniify uf Northern 
VirgmJa'fl riTliipnt Fkirfax ^;^:n4flt>^ l^ffer- 
mm was launched in 1 9^ii> whi' n ' " 
dBwerted tht listliitin^ ThanuL- . ■. 
ii^ Bek^ Mo m regiofiaJ Kiieiice aiid 
teehodoo nia^^ school AJihimi^ thi^ 
eotuily h&d been movu^ on its own 
toward establisibing a. magnfrt ^moI^ It 
WM froddjng flfWD lucal hlgli-tSi'hiiul^ 
Stbu thiit gvt JeSeracm off the pwnd, 
GenCfrey Janes, the schcwTj? prin- 
dpoL The conipiiiks. he na^^ wer^ eape- 
cmlLy c[]rt3£t!rned flhiHttp<![ti!jittckj jihorUijgeR 
of quidifkd ^ettidts, aigiE^n^ lUid 
dmputer par^anuieL 

Sines Jefferaon opmed abt years agn. 
bi33iiii&^ hsB coniribtrti^ a tc^td of ^i.ii 
caiBlotL Of that imiounL, c^iie-rDtirth hsii^ 
beai e^flbi and the te&l hm been eqiiip- 
iTOfH. and m&t«riiik 

art? ]iraortg th-& ciontrtbutini^ compiiniEa 
that have bdped eetaUkh 11 stAte-uf-the- 
art laboratcHleA at JefTeif^ti In mids fieUfl 
as bidechnol^^ ofptks, eompidsr ^yi^ 
teme^ ami robdtkH, 

pfid .Tfirtes. In a ^ibddl wltli a untqEK 
miMioii. "W^ itre not nmply a iGbcKd 
where ycni enrich irmth «nd adetteCi" he 
lajm. *TSfe working wkh t^hnnlogy 
ami the ideas and c!D3^e|ie^ of tt'cfanalogy 
to really rc>etjiictiire Euth and iicieiico 
edui^on. Buririe^ wis ta^t^Wed rifht 
fitrai the ALBxt to detormiiw what & m^' 
niDfleJ of techinobfty eduention imjglit Ic^k 
IQi^ They wtire invulvpd \n planning 
nrnitiiltteeg^ in e^^uhli^hin^ fkidlkieft, and 
BcLpctiiti^ mat^rialis anil equipment,'* 

Hie fom-y w progrun at Jeflerscn ia 
demaiadiiif . For eiiin]ilei 6mimim 
Ktiukntii l&tce a b^a^ hiatedrnddRT dasi 
in whiich thpv lefio. 

how to extrart DNA from hftcteriat celk. 

A numtw^r csf ^pTidiiaiin^ sunJors win 
iid^'!ui£%.'d pljK^n^nt iii coJepe. AmfEng 
the requirettientiE lEraduacinn ia a 
jeirhrag (*chiif3l<sgy'n£s™^h proj<wl for 

phiMticaited t^Aea^^ mdiuiLrlaJ oppli^ 




eatinnfl csf holofrmphic technifpfiSL, and 
ceinplcx cDnip!i££r madclE and sonuk- 
tiona. 

Aa part of the edu^cm mq^\nesice, 
iwSistim i^nduct^ ^ montor^hip jurngmm 
hi whifih EC sDiidents Hide by side 
with imiiviFlijalfi in industry and ifm-enK 
m&nL The schtiol make^ efTorts U) pri> 
{im?9 w^ll-n^imd^ Rtud^uit^: It pLibUiib£s 
B. hteror^' ortH im^xi^iae as well as li 

The eornpetitiDn for odmlKsiDfi bi fiiHK 
TViio thima^ applkatits vie far 40D 
dpenini^ ench year. A minimutn ^rwle 
pobt ttveni^ HTui 2^EJirpiinrdj7.fM^ test help 



BUminer program lets Httidfititfl frum othei' 
gcbcKila kike advantage of JeCb^raDn'fi 

The rPHEiltfi nf this iHrjf^-ficale refcirrQ 
effort arc ImpreMive, .teme» i^^g the 
ichool hasi the tnost Natioiml Merit pror- 
gram f^emifinflllflts in the natiomr This pust 
fichiKrl year, IB JeffeJiioii ^tudunt^ pbu^cd 
in the tjop 300 in the preatigitiuB Westini?- 
hous^e Seieni^ Tdent Searih, and three 
pLaofid iiinong xh^ 4fl fi.nal(BtP, 

jEifferaon bIsq haft the diRtjActton af 
bein^ the only high Bfhool in the ruftion 
with a ftyijer^?ontputeT^th*? fir^sHjriae 
awsrd of a nntioria] situdeni eamp^^tid-on in 
eomputor proi^riimminj^. 

Thei^e siceomEi^^^Lnieni^ in mch a ehort 
timf^ snys Jones, w^^r^^ posiRlbl<^ Isirgely 
bocaiw: the Achoot wb^ MLortEd MiLh the 
Bijpport of rc&uits-Cirienbcd bcmincsfi peo- 
ple. 




GtiiOit « i1: Ihm^ff m*rAt nt DafdA El^mmtary m Gfeahovt, (hne., gtudentg leap mio a 
imih-mriFhtji^ffi. fmgmm fnf^dM partlji by RJR Nt^bmm FomidaiioH Ui hdp 



the Khool whittle down the rnnnljer u( 
appUeantji to SOO. Tho»c gtoidentB then ture 
aaked to oMemble an AppUealinn pcnrtlbio 
that tncltides^ eHisayA. leather recomDiim- 
datinnds. am] 1 1i.«it of actiritlSt OqTtdilly 
thoeie iindertaJt^^n [n the &ctenc« and 
teHzhnolrigy f^eldf:. 

"Th deal with the fairoani imi^'* in 
filling the W aiots, says Jcvne^ "SO 
reftdcTi m hrm0iK in to rtavksw the 800 
apiplIcHtbna. Eaeh y^Hmg^tEr^^ a|ipiij3b- 
tlnaig read I R tinier.'' 

Hie achouL which has abciui 1,7UU 
sbietefiiB^ al£^ sen'«i m an important 
iducntlemal rcsDuiw for thi> Waehrngton 
tnetropalitan btcl JelTcjmfin oiKsTP anniial 
training wodcAktp^ to 300 to 400 t^fuchens 
tpom Vi%jihbigtc»i-area adHiolfi, tn ait^ 
ditkti, JeffierwMi ftudeiiita tutor keal ete- 
wm^twy and jnnior-hJgh ^tiidenti^p and a 



Qlillfl: Malh Durfaig ReEess 

Ia addition Lj-j helpLiig with JnigAir rMlme- 
t^uiqg ^orta^ bti^neii wSsot u p^idlni; 
id»a1a with dgnlfit^t grmnti uid incen* 

The R.m Nid5jfiQo Neirt Century 
SehouLii pr><)||[nin) i.^ one eJ^nmple of mucih 
an effnrt. The RJU N^h\^} R)4inidatlnn 
hae mi jifiide S^fO million fur a flve-year 
prc^ntn to pmniKiitf^ the devdopment of 
new edijeaiion4l appfxuchen thiat can be 
]f¥pliC]3iri.'d Ln ptibliE" i^iidlti thniuj^kiiit 
the tmnti^ The f^tsigram wha b^gun in 
iM& to reeoflnifie and rewsu^ fiignificant 
puhUEr-^a<il reform in klnder^faften 
through I8th pmde. 

Itcdpi^tu of the RJR Nabuu») grant 
IneliKle the Davk Elementar:^- Rchi:K>l in 
Grenham, Ore., a miburb of t^nUnd. It h 
UBii^ SifiOpOM from Hit fi^undiLkin to help 



fiind Ji new prc^grajn called "Ifectas 
Math." 

Dei^eloped by Prifidjwl Dtwuiise 
Brown, the program ofTcra himda-cffl ac^ 
ttvitiK^ desired to iinpmve a chDdl's 
prDblona^h'inK ubElitJfEi. 

mg^ jBm^iring, r&cngnitlon^ pud 

iFtmtegiea fuf resDlvjuji probleiziis 
mme iif the U>piej^ ntudt^^ntB \mm in the 

OlTer^ before achooL ui^r iichixil^ And 
rhMii|r ikUy z^easiL peri':ri]sv Reee&fi Math 
is higbJj' populur tt^lK the sehdoFs 300 
students, Whm theflchofll e^^tublkbod the 
pi^sgTEimi Brown exptt;l*Hj abcuit 60 ?tij- 
denti^ Ui pkrdc:£paU^. but each flffiSKiDH 
drawfl weJI uvijr T£M3 yrjiitiptem 

"Tho teacbem make it iwi inti^nestii^g 
Eind fun tJrnfr for thi.^ ohilfinffi. Wi? duTi'L 
hiive Uaein fUling out w^rk shi?ets," Brii^i.^ 

Th£ tosk thAt thf s^etit^ um in the 

pj^jiMi. cubes, cartEH, ajjd Imlte, flhd 

and a rnnjor objediye of the prupiun is 



i 



^ fjttsnd the fljnoLiiit of tune tkat muth is 
ULight iludnR tlie da^r.*' 

The iraute hffpo been i?ii«nira|;lng, 
"Wq are findirig thJit the chUdmn (eikmed 
more this past school year than llwey did in 
previouii yeM^. Th? rate i^f leftmitag !« 

A piirait of a RttHjiJfl MftUi student 
m.'fitiLJy wTfite tht: schudn Fm^inif^ "'My 
datigihljer m^m home fn^m jiehjCNo] t*istiilic 
thai she received her firsft 100 peir-cnt 
□n A Mttih p^Ki^and Eho e:Ven toli it «w 
a hird t^" 

Adv^nca<j Career training 

EiUH!Jc\ji'eU InueifmiiirfnaJ, biUMfd bi B1 
Sc^gundOn Cali£, in mmcpng thu mjLiw tech- 
nolo^-haMd cdiiipuiies €c»icemccf tbftt a 
poesfbte flhortagG of tip to 7IKI>OCM3 ^len- 
tMq pDd ^igtneert l^y the year ^ill 



harm the c?ountry'« abiUly to cttmpete 
glabiUly. 

1,000 aden^ aiul engineeriii^ i^raduatfiB 
each yw» atid tbc nii^for focuia of the 
etwnpflny'ii inj^cacbr^relarm iiflbrt is 
math and ^yt Mjtry t^du 

nitj-relsitioiw ppmitlnii. 

The iTkimj jirDj{}€tA thjit th^ aofospd^ 
and 4^1tictrDiiica 0anL ha^ eBtublished to 
Improve cdocation Crom kinder^^arten 
thrmigb t2th grade toclufc thfi Ad^anfirf 
Car^ TrnMng Fnnpacn, ^hkth udTena 
fu^-fkihod BflsiiQta a head ^tan iti th£ 
buwineiiii wtsrid. 

Working din»fTtlj" with EtcEkwu^ em- 

Atudent^ i:^peiirftte S4^phietieat£d egaiimieiit 
and learn baaic and b^^techm»kijey ikllbi 
fmm ipsdalEfita Iti audi Odds a^ pho- 
tDioruphy, eomputcf^oidjih] iksijiiai, and 
metdJiif^. 

TTie ACT pr^imin Invi^visi Khoote 
with pFf^dominafgtly minDrlt^ ittidciiti 
who may ml he moTivalj?d to UnMh h%|i 



Business Support Is 
CrlllGal 

David T Keami^ is depu^ eacpiAllfy <if 
aduc^tion. Before joining the Ite- 
{Hurtmelit of l^duizatinn Inst Jfpdng. ha Wiyi 
chairman of thp Xt-nus Crcir^j., En StamfiJirl, 
Cmh. In I98*c KearM iA*as eo-airt hnn with 
Iternifl Doyie^ af a book titled Wimun§ 
The Hm'm ft^. 

Kfe^ntly, N&iim*^ Bmi^wim ftiiajr- 
viw3d KearRfi ahout the rtiie ul" hiMinaiaji 
in educitloti ftform. 

Oh en your c tirpciTnti- hiick^njund 
nnd your appoint nu-ni tn rht l^cfwiri- 
mifnl nf Edticoniudp ^tiiil tneHiiinf^ir do 
yuu think tht Utwh jidtnininii'iMif^n ix 
^eodni|i;buBint,'!ti penpiii nb^iui butiincsa 
invulvemeni in ptibUc i:dui-jilh>ii? 

Thff in<^haag+? ia thjiiL bu^iii*^'^- ^sjj ijMirt lii 
crrflit^ to ^k^tontic uid re^tructiiriiig 
dung^ ind that bimim^ pog$de bi ev^ry 
ettdununltjr flhould tw.- langAfed ar^d m* 
volvtft, 1 think bii£dn«esi!!« arc r(?j^ 
g^ttln^ enemei^d by thi& Th@ mesaa^ in 
thai it Ifl ahHQlutc^ly mtici] for buN^um Ut 
ba Invfi^lvjTd in f^duoitim 

Wbat can buBinesui peupli^ dn tii Help 

BtiHfnos^ ifhtjuld ^u^Fpcin the ^ucstiiF!! 
jind Ihi:; pUbiriaiui that are podiiiifl for 
Bystciniatlf and ttiwtwal mfann. I be- 
Ikv^ thk ti tfao No. 1 thing buainim ean 
do— aupport thw indivldiub ^Iki it? for 
rM] clmng^i not peoph^ playing iround 
the edfea. 



Soundly, it Is vtsry Important for busi- 
Ut pla^ an Int^tactivif tulo with the 
educators so that on an ohgdnf baata tha 
eduaixnffi understand what bi;i«in«88 re- 
quirm in Uk- irturkpUinv 

Thirdiy, mtfonn ifi lining Lo get diiHfi 
comniunj^' b)' eotmnimityr Bdu)dl by 
RchnoL Fen" a camcnlllilty tn be d^gtiaied 
an "AjitETlea SODCT conusudi>; It raii5t 
adopt F^ideni Biuh'i iix edncaUcin 
gioals and devaJop a aintegy to carry 
tbem out- That Ifs when* tnahwu^^ wfl! play 

Lbj^LI^v, buaine.^ tnasi agrw to e^r^U^ a 
nm- Uiti.min¥^ imvirrtnnientand new Am^* 
l£a:ri m^iMiL^. \ cti>^tkm has to be tmnkti, 
I think Ihc ehambent af ^ammam ean 
pliiy a role in briinpng tpi^ipthcr tbe 
busing amnnunitj^ the educi^om, and 
th^ pdiydnna. 

We talk about poahkg an tbs fym hand 
hilt i^upipordng on tb^ QtbcK 1 think that m 
A itna liru? tu walk bmiua& if thi^ne ij^n't 
some pmtffijTfr on xht ftyi^tnix 1 knw that 
it moi^tdunge. I think bu^ineti nnbrfng 
ptT«»i*«nre. Btrt at the eiain4> tinni Ihil 
bring pr@ae»iri^, p^cularty at the com- 
munity Irvd, m can work tdgethi^r. 

WhAi about l^fjiiliitiYi^ t^hotint^ and 
Ih^f n^le of buMinesa? 

fiLUHinep^ (KTLFple individiialiy art* ^mtu^- 
what lill4:r)infr.ml>h* in the p^iltUeal arrna. 
Thi^re m queritdijti that m nt; ^ for n^aJ 
njMtmc and raitnietuxed ^hZni^ that 
Ihffr^ !a going to have to be h^kiivii^ 
dhangi!^ 

] think hoaiMM* hiss got id play a miore 
(A'ert, poli^kal rok in jotting tihc tegiik- 
tivie changes ^wt r^sqafi^ tn aome 




David T. KainiK, rfjppwJjf jMcnrffli^ 



itsteSt pnbihly onoKt Rtatea, Thai la an 
uiusomf<Kri4M« nile far boniififii^ but 1 

r^sJIy think that they are gnihig to havit ti 
g^t invoked in that m welL 

' ttow lifi flfnaUer cwnpiuii^ fit inlo 
the prenident'f edttcatiM itrAtggy? 

Yuu Atari with bii^inpas k5ad&ndii]L 
Every busbies can bt upiart iifa atmt^^ 
gmup Thjit W' pift together at the cfnnmu^ 
ruiy k\ &1. Ofl^Fn you find in the commu- 
nity tlxat Ih^ ii^ii hmmoBB fMitmm wbci 
rcuM the hmuiince agency ^' 
tiraployGiei la 4ittt of ihe ? lily 
repufdad and respected ituLivictuiilJi in 

I tluil eommimlty and can be i ddvi^ ^ 

I change 



The 1992 




It takes an eUi^cminary aotonMbile to compete 
in today's crowded luxury car field. BuKhen, the 
name RoadmastCT has ^ ways signified som^hing 
truly special. Thai is 
why Buick'&all-new 
R^>admaster Ib built to 
exceed even your 
highest expectations. 



It Took More Than 
V8 Pbwen Room For Six, 
An Air Bag, Anti-Lock Brakes 
And Full-Frame Construction 
To Make This The Best 
Value In Its Class, 




you the power 

lis m^ijGter ihe/o^iei 




liixury of 
leal her iTl 



You want comfort; 
Read master gives it 
to yau in the form of a 
spacious, well-appointed, six-passenger cabin* 

You demand power; the rear-wheel-drive 
Roadma$ier delivers it in the form of a5.7-litie(350- 
cubic-inch) V8 engine. ^ for all Its power, the EPA 
estimate is 25 miles per gallon 
on the highway. 



OADMASTER. 



Secyri^? A hJl^pe^imet€^ frame provides superb 
stnictural integrity. And Rrjadmaj^er Sedan comes 
equipped with a d rive r-**ide air bag and ami lock 
bcakes, standard. 

Of course, whi^i 
you demand most, 
Road master d el i vers 
the best: quality and 
value. The all-new 
Rc>ad master is ju si the 
latest in a succession of 
Buicks recognized for 
their quality and workmanship. 

And as for value, you need only compare 
iiaadmas(er!o itsmmpetttion. 

You'll see thai Road master offers everything 




QuAlll)^ in 
ihecw?:The 



It Took 
Buick Quality. 



you demand from a 
full-size lu^Eury car. 
without demanding 
a lot in rety rn. For 
more Information on 
l^iL aii-new 1992 Buick Roadmasler, we invite you 
local! t«X>238^292a 



The New Symbol For Quality 
In AnieiicaL 




huu Uf Ajnetui 
1iMrtillMT<f<Bi|l>jf^ PJ 




s 



eehuol'' ioys Kromcri ""It gives \Mm m 
cipf3Ejrtiiiwt^' to sei? cheirfljue of learning b|y 
applying thfdF flkfilB in the work foree." 
Anglhc!r foKikwdl pofpfam hi^lp^ moct 

tlie minib^r of lOEth sad swac^ ieschfiri 

Tlie eumpaiiy's tei^her-tjnftmmg pyirt- 
Tiiii^hlp enables cajmpany r^^tinjes with 
jddlk in thos^ srcas to purine new cam}rvi 

teidwr-mrtiikalwn fjruiinaiTL enable? the 
former einployiwa to eiit^r ck^nnKsnR msi 
nwth Mjd ^£riei3 iostrucrtcm}. 

TiLndy Cor\:. ■ if Port, WbrtJu Teaaflp hm 

mathenrntici. Rienoe, mi emnputer m- 
etjcf , The computer corporiiiiDii'g Tbch- 



^t^dfi m m €xeciith'e of Air PnidycEa 
Mid Chemicali^, Inc^.^An Later i^Uanol ^in- 
pany hsmeri m AllpntAwn, Pa_ He was iLb 
flhairmuii and tidef tjseLTitive iiQlet!!- for 
many yeMf^ nml b mnv dudrmiin of the 

!ji the Lehi^ Valley pr^kjS^tn^ 20 

ciQkean^k ami iha prut^dcnl^ of 10 

AlMf flir testing tiu mifmunhjUf^i^ 
jwfiiur^hiff/i itUatmiir in iMUmt^ Gil 



i:rTtIEi^gr<>ft aaid unjvyrs.itk5 jjarticipiik^. 
1 -Allutit^n, BetMfihem, and £afl- 

puftii^kLp have r^DminiEiiddd impmvE^ 

berie lenn^mg cnvirwnjiwnt Th& task 
ffHW on thai ijuhjwt lia*i prc^pnKpd that 
*'strat^;ii» used fur gifted atudenta, sudi 
SA an etaphMif on hi^fhftr-<jfr|i^r tMnkini; 
tod reesdnin^ ffkSlk should Ik? exr*tt«ded 
to oli ^ndefnta, and that trominf^ jn 
ppohilfim aDlv-lfi;^, critida] Lhuikir^, amd thii- 
fe^ica uf le^hniib^'icJ*] literacy *huiild be 
pant rjf tho fundaTEiPTital Ipjinuiig gnaSs in 

Dontey sa)% that the Ftarlnerahip will 
nqw dddde em projects to he uruJertJiken 
imed qo th£ ta^it foroe recommEiidi^tjQiiE, 




nology SeholjJi^ Prup^ioi amntm%^ r^cof- 

idence hlj^-ficht}o1 teftcbere aft weU 100 
of tl3« top hiKtv^hool @ti3dcintfi in these 

The prc^^mm ii^ admMIitt!mf by Dl^ssa 
Chmtim Univc^ty undi'r K:ukjc^Iin£^ 
bfy n panel of nutiotud eiperl3u 

TticEJvjdunJ ht^h bcTiimIa nrntifnat^ I4fiu'h- 
fi» and iUideiiti. Each teacher who k 

and a $1.DQ0 C3idi !4chottLr^p in »ot atide 
fdr cadi sti^>?ni diuaML^n. 

jreai; Timdy ALio hofaqrt th@ top 
2 pereeM of high-fidii>ttl sUiftent^^ w(th 
certifkiii^ of iwusp^kin for ihpir jw^a- 
di^fnif fi&rfurnmci:^ m the niniJiL lOth, and 
11th jgTfliie?, 

UMgh Vittftv Ptrlnirslilp 
tn additiun to hla roli^ ba head ^fUm US. 
Ghitmber's t>dqraticjri ppntJ'r. Edward 
DwTilf^y waft liiL- mujor fbrc^s tM.'Miid ttip 
preation of The Leiiigh Wlii^f Bufiiiug^ 
EdiKEtiic^n PartiwrsJiif! in ii^utbeaaterti 

Donldy i^rKsl illfiightiL iutrt thi? iHiti^ 
tion needH— and fthortMHtdnj^s— Osf thE 
gna from t|ie Tuntagi! pornt dT Umg 



For More Information 

mi Qimlily EducatiMi* m oES&Qk! of the 
r.5i. f'hamlii^i' of Dunmen^r, wm u*tab- 
[L^hiHl ti^ muhnM- n siHTiEtiial p-aM-nkit^ 
4Niui.- ' ■■'fill ifLoVi^^nt. It oflfem 
pi!^'! ml rmmHTCis Ut hfip buiti- 

.ile ifi^'olvi^ in lt!r«J n-ffirm 
u:: Tor inort? informnil'Jn, vmt* 
Ht)bort Mjirtk at the Ccnttir ul H 

^- ^ v * Kijigton. ac. saMw;; w 

■ i s jiubliahed by Lh^ 

{*enti^, .. ■( rttepft fur mrihlEzing 

edyaitiDiL I : .a confimuiiltii^ i^m0^ 
ectpics art* SlO and ctm bt* ondeTOJ fram 
th** Cr**nter Bulk niEf*s nn? aVRilablif!. 

^lifiLTirji 'Mmk An Kduoilicin £^trat- 
e|{>r, Prt^nident Bui^Il's lt)iig-rbJL(^o \\lm U) 
ffiDVt" tviii:^' coidjmmity Lisw fird the 
TUtUcm^A iKltifiitiofi gmbL For imnn* infor- 
mutionp conteirL tho BcrpftrtinnnL tif 
Educfltion at l-aOft-lTSA-T.EARN. 



m ti puratimg stieh areai^ nji the baaic 
I laytiffkj^ envtrfittmr-rkt. the Lehigh 
I Vidley projfHn ^jftect^ the bu«iie£(& 
I wwiijx'iiefts ill communities aerois tha 
ciKiiislry LhnL ^hrH>[ r-i^forni iniifll gii to Eiii5 
heurt of tbo i^duculion sLratlutti, flj^t 
, identifying ftindumentiJ prot>km4^, then 
i-RifUn^^ jCiiitutjoiih, and, fijudly^ t\f^$-- 
mining h^nvi'^ ih^m^ mkitmni^ [taei he lEnplB- 
tiu?rittHl mmi effectively. 

With ihv dt't+.-mainjition to tfiki? those 
iSti^fjh f»(TW t'xtf'ndln^ fr%im thi-- ^udlefit 
tuinniiinliifts lu Lhe ^Tiitij Holiao, bUil- 
nts^ is inm^ofiiiii^Jy rK|>tiriii]^t]c that the:? 
' qtutlity-erlucHlion hvc^VEmi^nt hna pb^ed 
i th+^ ptFLnt of nit \*^u^f\. 

Tluii Mptlmiftm m mmmmi up by Hock- 
wL^ll'a Mary Lqw Kroniri*A who ramnients 
m thto mie of himi^iuM in ichimtLon 
reftirtn Eoil*y: 

'Tbcffl ie 1*0 much znomentym rijfht 
nfiw, If tfidiiPiitani ^ « rlear pi(?tiLre of 
what It la they u^A prcidtJcL\ and wif 
help them (cum tools and the ^JdllA to 
ilelivt^r, then \h(t huw-to wilt come 
f*iii5y." ii 




Will you stiU be on speaking terms with 
your new phone system in five years? 



NEC nsalizes thai a phone system must lalk (o 
your imineJiaie needs. But il should alis^i he con- 
versant with needs that muy unsc in time. 

T\m:^ why the equipnuent we 
create h (itlvanccd, rcSiabte, and 
jusi as important, flexible. We'w 
teen making pht:^ner5 since 1899* 
Mid we'j^ commined 
to serving llie needs 
of buKineis^ mw and 
in the fuiare. 

Inuiivative prod- 
ucts like our Key Sys- 
tems— the Electni™ 
&/24 and Electia^ 





Mark 11— enable m to customize a sy^iOT for 
my tKJsiness. They offer an incredibie number of 
features to pmvide you with eiisc and eftTciency 
now, while TniinUiining the gre^itesl feature of 

the ability to revise your system as your 
bu.sines2^ ckiugcs. 

Witboui our reputaiiou for dependability, 
this might aJl be idle chatter. But eoniing from a 
wtirld leader in ct>niputer^ aind comrnutiicationSi 
it's a Wiird ytiu ean count on. 

NEC Key Systems- **Linkin|! People with 
Information through Technology." Our perfor- 
mance will dmmt you. wilbtxjt ever leaving you 
speechless. For nK>re infc^nnMion, spe^ik to as 
at l>800-626 4952. 



NEC 




Small-Business Computing 



Ojfice Qti the go; ttpgixtdvi^ kardware and DOS; feeling 
betiet' about Windows; ojf}£e when you're gone. 



Bu Mbni G. Htihiiiijcr 



COMMUNICATIONS 



First The Portable Computer, Now The 
1S-*PQuntl Traveling Office 



Scrveral iimnafjicHirc^i^ havy mter^ the 
with J5m5l. E^)^^hlw-t^^^ht, hi^h-teeh fHtdfc- 
imvQ on ihelr ili?flktn[iii svfspt pho^ of 




Tlw Modular Portatli IHfteo hg Qmtpuk^er MtiMtn^ 
p€irk§ a PC, prinUr. faT, ami ftwtr mfo anf fia§. 



the IkmDy. Chie of theae Sii^caJled mobile 
workKtntic^na^ that we recDEnmEncI ta Ihe 
Modatur F^rtubie (Mce by Lampuier 

The Modtikr Pttrtable Office ipdjidc^ n 
romxTkalbly hur|[e amount of equipubdiiit— 
ftU of It hlgli ipiii^— ffir the naiiiirkabl}^ 
\uwlM price (rftB,G!Fj. Anifinif Uw tooii ia 
the Computef MAbtern' "ufflec" U m. 
SOMhz mSSL nat^boak FC, the l%hly 
reg^nied CiirKm BubblcM portJEihlis 
prinlflf. a fax mori*Mru iift inuige Eod 

and n digital cwiora. The otikc waa^hA 
m]y 1^ pounds, iiidufling iti ullfficdv^ 
euTji'lng bag. 

tlie dieitaJ omsra ia an niitofiHni& unit 
caipiLhte tiikbie: istmn^ up to 32 

traimfemd to the ncKtebtMk Pt\ where 
they can be edited md incorporated into 
doeimieiitA. Thh pnnen^ flhtHild » 
tun^vor ival-e^te BffmiB and in- 
ifuj-siDce luijmiGi^ B8 wiU ta Qther boaa- 
ne^ f3#£jplE. 

in NEC P20Ci cellukr |3hmie, ccRii{i(etQ 



with lO-Tiumbcr mwimary inii ai^ Intiirf^ 
Uiui aUnvi^ daia ntoreil oj^ the PC be 
^tki to juiolh^ inail^ vr il ikx rnachmc'. 

Anil, wtuli^ [m Lht^ hiubject of celtukr 
|kh4>iiea^ it ts w^>rth n<ttirt^f that thoy JieeJii 

Twcii ofi their way to beCDmitig 

an e^reryda^- KmEU-huHmeBg 
t&ol despite Lheir hfrfty iJtni* 
necL-tim^ char^. 

Some of thU populairily 
attributable tu rapidly declin- 
ing prke m thi^ ^hmm 
Ihesoflelved: It nuu- piimiblo 
Id gift a fiiH-f<mtiiraJ ceUulitr 
phun^ for n frsicticsTi of what 
cmnpsarabjE^ R^v^tf^ma cwt cmlv a 

rlprTinin^ prjBNis. It ynu arc 
thinking i»f buying 14 pc^rlable 
41 phunf?, >«m msiy w^nt li> buy £L 

standout is the tiny 
E^kot CDimiuiiirit.'r by Fujitau 
(214'Q9(MKXKI), which snJ^ 

ureft only 5-3 by 24 by 15 

inehoe and weigiw onJy IQJi 
miitce?i with the Fujitim Lnira-Lijrht but- 
tliry ingtidierJ. The Fkjcket C^jmnifcinder 
ecmtAlni; myiiad featiireflp ineludl^g OJ 
watttt of power, a lOfrnumbtir mmer^ 
DDfr-tolieh Ia£t-Jiunil3&r refiiul, voice sind 
ring volume {^nti^E^H a sdn^le und actn- 
fmiliited call timer, n btttl*ry-!eve] moni- 
tar, an audible iw-lwttirry Niljimi, ATid 
DuaJ NAM. Dual NAM allowr tho RM:ket 
CommuiidiT to be registenHl us a "local'* 
pkntif in LWD diffL^rt^tLt celhikr ^^aiiing 

The atcndiUTi iVjckct i^mmmmd^ 
package kucJudee the phr^nf*. b df«?k 
charger* sad an ExLnj ' 
lbaLpwidi^ti|]to8(hi.i' .. ... .... 

or hwrs of siUuidby oper^tdon. l^iei 
pritf€ la ll^lW, but ttm pack^ is Hvolk- 
hlft frum mnil-oftler difleount hi^tj;^ fm- 
Dearly half thut jiriizfe. 

Options inrtude a veMde adapfier with 
hfifuJi^fra'^ mieruphi^ne ind Hpc^Jci^^ a 
a-^iLlt puw'er boosten a mpld ehM^, 
mi the Ullm-LL^Iit battery. 

Anrdther clestr winner Is the DPCBOiJ 
ft™ Mirtimla (l-84»-4Jl-64»i), a Ml- 
fctatunnJ pirtublc^ cellular teJuphonif that 



ttteastm^s atily 15.8 L'ubic Indiei and 
Juiit 12.3 oimcm Features of the 
DPCBX) match thckse cif the R>cket Cra- 
tnaiidcr und in same eaijei escced th^m. 
The 25Uirkdanl ^mltery provides To mitbUtes 
of ctintinuou* talk tline; a smaller 90- 
miniitj^ batti^ k optkinal. 

Base M price ii ndLh di^untu 

avuilable by nrntl. 

Hie brand-new Mfcrotac Lite fferwonal 
Cflmniiinieiitor from MotonQla aporta fear 
tnra of the DFCr^dC] in an bveu i^maller 
pwkafe^ll.fl eubi^ Inches and T.T 
euncee. 

rta ha/^ IM price is ah^mi |L00O, but li 
may ni^ be avuEiible tmm the dba^iountera 
for a whDe. 




Prkflf ai eominD down on ctUniarpkcfm^ 



KAROWAHE 



Now, You Can Gel 
SallsFAXtion 

ProdbictA th&l enable P'Ca to doable lafkx 

nm^^hineA have nriT. t>€*fi a& popakr»g jmi 
millht t'xpt^L Many u( tJu? prrjiiJiietB ^ 
tri i:ky io imtiJl md mnEffm to the haei 
Gtirraiauter'si hiirdwire And ioftwm; oUi- 

Stfll^ u PC-basdd ftx My be lh& right 
prodyct tot thoMe whn scud fjgjcBB ta 
multiple reripi&rjtf* f^r need ineointnjj 
tss^ of hlghDr qujiiit)' IhiOi B ^t^iml-iilQnir 
LhormuJ -paper mBi^hiiio am prxA-iiJe. 

U ^:l^lsal^^free iniit4tllEtiiin hjirhed b7 
fin^t-nitfi tn|j3phTnie tCTJuticiil MJpfMirt. and 
jdmpli?, LtsGi--Mcttdiy Ljpprqtifin m&m 
mflre to you thjin pricei then take a look fit 
dhi* SftUeFAXtlftri fWrapdem from Imdr 
YfHi CAo buy pmdU4?tH Rimitar U3 thi! $499 
(list priiH?* SditiflJWCtioii al hiilf the prleo, 
biiL you won't End oni; that provider m 

FdiT €!Xtiinple, iciQR ^ter Installing 1J11& 
SaiisFAXtiDf) board— it took leaa tJiim IS 
miniitcif^l tried witboMt juitft*^ to Uise 
itM 2,4CK)-biiud mtideui reature to coimect 
wjtli tbe CorcpiServe tin-line infnr'nuidnTi 
sGTvico. I mlled Intel's tuskmier-Bupptirt 
service, fully Expe^^tinj^ thfi tcH'Jinlcian to 

tlmt wotiki bave to be jwuK^d by Lbi^ 
CoinpLiServe i*upi>on Rtiiff- to my detight, 
tlw Intol repretteriLatlve voltiitteered to 

at CompMServc, and he calk't! me with the 
^ftwan^ fix In !**i5^ than an hour. 

InteJ iweiitJy pekhajteii n tompaidDti 
high^resclution ecmni^ri prict 



OPERATING SYSTEMS 



A Little Less DOS 
Frees More Memory 

Ch^we« ^ tJint ovw the pntt «evefil 
mtifitbi^ youVe ht^ani thnl Miorojioft: hi« 
liii^uj^d a new ruleut^ of it^ ubiquitaoa 
opcraling wyfitem Sir IHM 
and ftJnipJilBjl*-* ciumputiirtt. 
Yon may ilflo liave beiird that 
the upgTBdo iis wi^lh ty* 

T!lfe'n> minninK tho nm- prixJ- 
ui!l, MS-DOS Ti.Op «m seviira] 
PCs of varying pcjwer—ffwn 
ATb to Sl*fiSX# to fiill-saalo I 
3glj^_arid we lendorRe the 
np^dt^ for several neie^Hmii; 

■ Added Meifwy. W!ih- 
out doubl, the ovvrwtodiDi^g 
reanon tu iip{irtiije involws 
m?ifvc»ry. A little buc'k^iurd: 
T^n yfiofi* iiRO. whed Mfertteoft und IBM 
fulIiil>oratcd in setting tlie PC stand^trdi 
thai woiiid be adoptifii almct^t utiiverwiJJj; 



TUm nifty dsvke. whkh plup bt« pi:^ 
on tlie SatkFAXtipn fax/m«dmp sctcpta 
Iniag^ or Its^ up to 4.1 inches by W 
indl^ in resoluttcmB of 100 to 400 dalM per 
inch. 

muilpalMtiun nsf mmgfEs. 



SI 



'EiVm Ht IMI lifHt priei^— and disLHnmtfi 
ire availiible fbom nian^v tnall^ 
onicT oiitJr?Ui^ihifl v^kage is weU worth 
constdemyon by mai^y biifiinoRs ownani, 
Tb fttid a d(^f who ison pv*? you n 
dcmonjtratim caJJ l^iSOO-oaB^iEJiT^j. 



Aox Can Help PCs That Don't StaX Up 



MiciDsoft 
MS-DOS 5 
Lfpginck 



In onr AprU emrer stoxyi "Upgroie fbr 
finiwth/' we found a way to repiarf your 
PC AT ml*™prmH*aEH>r with u fafiter 
386SX procaisw, whitb can nm to 
thr^ times f^ter imd cope 
with IVjdBf^ tnofit dtfmamiing 
floft^Tim, isuch m Wmdcm^A -III 
from Mi4!r(Mioft. We recently 
did Lht* irhan^)e ufiing SiaX from 
Ai^, Inc., i£ WatLham, 
Tbe effort prtxiupeed ioo» erf 
the pn^vertdil good ikv% vid 
Imd num. 

In the latt^ i^t;^!^, our 
attempt to inntiiU the SlaX un 1 
machtnf* nnt on Aok'r appnwt^ 
Itfit pFodue<!d H i^>Enjiut4!r tn 
neecl 4>f & ™tly iiot^ mother- 
bfiard (the marfkihe'i niaic] 
b[iard). 

Gaud newi canM viitii thi^ 
ftuecduful uuballatlon of the 
StiiX on A eecoiKL ipproved 
mMhine— and thjere arc more 
Lhw a doR^ mch machinal. Including 
most of the b^eit braitif rmmei. 

Don't be ml«led^ Replftdng thie very 
heart of yoor eomput^ hi not a taak for 
Lhe fainLbearted. You may bavt to remove 



Lhey deckJt^ Umt DOS Ehould lufdmsR 
cmly 64£IK of maifi men»>i^. Al tiw time, 
ihAl^e^Hj monti than unycrne would ever 
nmi In a di^top iriii.i^hin?- A* ai^ono 
rtumkig todny'i^ mu^]i> bound proKramH 
eitn. atteit, h<?^wen 4>I0K most di^Qnitel^' 
bixrt. efKHigh. DOS ^.Q .^lilJ k con^Erained 
by that mmifsfry limJt, hni th* prognim 
t!uji fiTSffl more of the WOK for 
appljcatlfW iHjftwar? by 
l>jAditi|( nwtt nf itidf, 
ory-re^dent pngrums. and 
mtKiM!, rwtwori^, and other 
di!vfce diivera into of 
i^M^iJldd high momory. 
Memot^" ^vingfl var^' by mih 
diine, hut Lh<v fan be mate 

• End TnEDLlR Lender 

or editing! Hlmpli^ fll^ 
could br- rii'i""iriiiiiis}Li*d only 



the hird-^k coBtTi'iii - -i -jthef conifxj* 
nents of your PC to g^ur^ iii^q^wH to the 
procaKFiiig chip. StiHt if you mii chaiige 
the oil m your ym jirobibly cam 




Wwl la Ims a SSBSXf R^fAfu^ ymr m with m 
AOX St^^ chip. 




by efii^ 



vplk and 



citanjfC4 that by tni:«)r)M3rati^g an ciiiy't^ 
text editor 



iiuitAU Uie StaX. 

The iaMh£ versida «mta t279: thi^ 
bitfir 20Mh£ ve^nn, S3Siy. Te> ^ y your 
miefain? can occommodaie the StaX and 
to Older, mi\ l-Sm^Tm^B. 



m Help On Deniind, Exfcpnjsive on-lkw 
h^ m available at any tim^. 

m Easy Set-l!ps <^mit Mj^nual In all 
^Hitciitie initazire^and timt wm h^amwR of 
a hariiwaiv innjffn|»ybiJiiy— inKtaU^ 
DOS fj.O wetit KfiiQiatyy and cpiieUy, tbe 
rcittill 4ir UiemaKn mtsru tban ZOOO 
prereleane t«it atb?^ u'oridwide'- 
bulky but dwiy ^Tittcn manual waa a 
pteaeiiire to rwL 

Dudfrtaldng thie i*x^feEiv wOl incTfJw 
vaat^ ymar know!ed|;e fif yotir PC's tnn«r 
HQiEtfs inclmdlng thi? dineren^ ■mong 
^nvifntkinal. hii^p expoAded, and 
DeMed m<*mor^'. 

A warrJrkg, how€?er: iRjittilUngDOS &J6 
La nni? thing. piM tatdnj^ fitll aikamage of 
ita riMiPior>-inaiiagement and <*tber tear 
turea la anollier AMritJgh the upgrade la 
lu tate 131% liii or m minutefl, 
bidgvt smmi haHFv t» rgiulkg tba 
dficumentatian and expicHniinting viS&t 
imtr^conOg^ya" and "uutofjcfsc^baf fltei, 

Altai Ota? lather wMmhig: Older prt> 
graffiBp partirulariy dtsk-niHiiBfetnent, 
may ooi wofk with DOS 5.0. 



SOFTWARE 



A Compelling Reason 
For Doing Windows 

We .V^jitoili Bi*jifi*jf^ hftve I- ''.ini 
TinieBad to iworpnicmi to lfinj^.iriii- 

a milch u> thi* WiairiunVri 3.0 grapM- 
Dpgirt^g isnvmymnmi, but ^mk ^ 
necommcndatton cotild be forthcijimng 

Wc? kid been fieh^buit b«ciiu&e ^ush a 
ffwitdi wmild likdy antiit jiinkinp? bti$^ uf 
wrftware writttTi to rm tiridfT DOS* stnH it 
tsdiikJ iiii!ari upgnulijig nr dumpmg e^t- 
j^g liftrdwafe h favor muj^ 
powerfiil PCs that Windctws rajuires, 
(Van CKD ^rapf! hj.' with ks^ bctt host 

run WmdtFW^ c»i ^ leust a :f^SX PC 
with 4Mb af RAM. i eisbr VGA mc^dtm, 

Our msG^nd Xhim^XB emit m th^ nka 

month tit thiw ne^^ Windcm's-bas<?fJ pro- 
in'EUTLH for thp htifiie aiifJ dmall^^imiiicRi^ 
m^kEti. Tbeae Lfghliy ititi^gnitL'd pro- 

vrrstadltty thet they mighl be worth iJii^ 
trtiubk' and mpni^i? i}f a t:h^g{.\ Th<? fifHt 
is a "WitidiMs refcfliHL' of Wofkt^ Micro- 
soft's Miiddy reclaimed mt^gnttetJ wr^rd 
prna^siiif^^ daUiLhafip. and ^pn.kiid^<Bf»t 



pfQu^ram. The secntnd i» Monfiy, an uc- 
ciiijiijtm^,^ prvfgrMiL And finaliy thcrc^s 

lene&e f Beta) veniioiie qf the^ prognmis^ 
whirh nn? sehi^dijjed for Bhl|]ni£dii by 
ye-ur-oid ul n wUil priLt' 4jf lefl^ than flKlO. 
At lirbt IrjEjk, Hk' three jHwtde atmoat iilE 
of the d<feta-pjweRging pwwier a ver>' eauiU 
bu![Eni!KH cnigfit ne^d. And thfi^ take 
odVdJiEag^ yf WifH:lw^^* kruajck for atuiTi^E? 
find cxduu^n^ dula maiyi differGJit 
ftpplicatiprifl. 

Well hiive mnre to m^y fihout thJri 
B(ift^-^«, w-^bich nu^es up thn MieraBflft 

etbH! with it 



My, My! A Bit More 
Explanation, Piease 

MySdflWBfe C^^ of Mi'j^ Ptirk, Colli. 

lufjcpffiLsivc. iiawy ti> UM, with nn nmnuiil 
to gp(mk. ot and cnjjuble of twiing Imirrhbii 
in five minuter- MyCht^kbiJok $aSJJHj, 



for liibfilH. [nviiificsii, nuiillnj! t'l^tB,, phtm^? 
Iifit5, iiej-scmiiS cJieckhiHib^t ^d m prciKTiifn 
ffir l,™kifs^f iti'i^itiiiLH rett?K*Htil4f, The 
iad:vt?nif!yincnt& ekum thai idi uf thti-iTi dii 
**oiio bdmplB task mcradihly w^^JiH^ 
hav? enoiijr^fa b cfunman that ^'ieafii am, 
fcniTvv ihpm ^Y'—md all the pragi^zns 
fftiirL with tht? iTith!ir eutf«^y "My/' 

This bEtre-bcmeji appnaad]! is ^eat if 
ytw dtifi*t need mi^^ eieiil hf^lrp. IT ynu eki, 
tJsere i^ a support Mn^, but you huve to piiy 
for tljE tnni?. The enll m to Ciilifunda njid, 
d^pendir^ on wliefE; you live, cam evenLi^ 

You muy, in Imit, Cm] thoj^c kmn.^'btma£ 
prcjt^'uiii!^ uif. IntirFiidutinK ^ the [mes mt}i 
huge numuahi If. fcr exitm(fc. fjrif nf them 
Ificks up. 

On tho i]thi!r hiuid^ yau wt^n^i have a lot 
invested oi them^ s-o you cim try theoi ciiit, 
and If ymi dim's likt* ih™, thi?n ihinw 
them iiut iind il^ri^ you'n^ mil out iiiueh 
ill the way at time ov momj. If Lhey work 
for yoljp lhi?n you h^vi? a md tiarrjjJi^ Sut 
if you Mfflnl «iamiiiLhinK ^ith i^al pwer, 
ypuT] wwit to ^cj with m jijccotinting, 
bofikkeepin^jf^ or other more ftdvaJieed 

hit.n¥Dver, thi^ sericm be jLWit the 

ticket 



^HiwantitalL 




Nt*w ynii i:fUi tiaw thr fit^! Iff* 
IjduSi^rJrl fesutirt^. Ancljijii 

Thff briBoktiiDMisJi LsLstrrJf f HIP 
printer gives m cloiiri,trlfip 
dps print cpmhiy syjn^nE>f hi 
thai i*rurrJijwiry lusifr prittt^^rs. 



ft f Jn^*s up ymir di icument* 
mill a varl*»t>' nf cwiy-tii-usa^ 
tyi^^Dajcc-i fntlKumunIi^tjrsizm 
And for evi'ii tx-ttor iitipiw 
sintis, the tit w I^iser.ltft II tP 
(|uirkly pniiiJui i.-^ grH.phic5» 
aiid ^pt-iiiii r:'nV^rl;i lnr]i][Jjiig 



tyjK^. Tlds tiiitiffeicrt, 4 |Hi|j|i^ 
I>t 'r- tn I ni J N ' I >ri n r will wc irk 
wilh virtu idl ^uflwurt'. 
Atid, f ( (iurs^H il lumi^s ^Ith 
iJie i|iiiility; nf^iahilJly, aiul 
ntck-si ?lk J < h istJ hth t sis pjn jjrf 



Add A Legal Partner Remote Control Software: It Lets You Operate 



To Your Business 

Fmn Umo tfj time, w«*ve written about 
^ftwBJio cvfuib]!^ of [imvidm^ liliiited 
gidcLmce mid mh jorsiy lepiUy 

are jfihifi— fur mi fjo^ 

g^^eii much LuthcT tiiuii rnoEl. Le(|&l 
RirtiitiT CamnKinTDuchp Inc-, yf 

m*tlt*}ti tnnHlJ.v fur pL^rearuaJ nee,. Lej^ 
Partner is iilmc^i Htrictly for butinysss. It 
pinvkies about Ln<J rfrKruiniuiiii binding 
cvdfy^*^h(£i¥ t-scMfipt in Louifiiajm (whMi 
haA a imique k^^iil code) Tor fimiti of all 

caqwirnfii uuniites. 
Of spedtil tntmiRt m^y Iw ptfre^Ttnsi^V 

s^Utjon, lades und e^cotniti^^e empby- 
mt'Til. imd ti^rTninatton ^^tnmu. 

LtjgEil F'ju'tner comes with clew ctiiidjii? 
dLxnutienLjition raid ii a fmafi ui instidl lind 
run, [t is I'lurantly Kvjiiljibilo orJ^ fr™ 
CoiHTWonTniadi for 



Two Computers At One Time 



Whit oan 3^ou do whtin yuu are a1 {me 
eoniputPT mfi the prngrflTn or files ynu 
ftmi nidde on the hard dmk of a PC 
ebtrt^^hctfe? Not much exjeept multer, 
unljeHft you (iwn one of a handful af 
r0iin3te-coiitrQil prngframa. 

Thlii noflwin! and a modem ^am 
Jjii^^talled on all tif Lhe deektup Jind jiofta- 
hie ctiTnputpni y nu mij^/i ' ■'"■.] i\v need tn 
iLse. TliE pm^nim Ti^-\ . .hlj' in the 

biirk|Sprthind afid the uiuiifEu re-Ht?* idly 
untj] yiju riced Lbem, WIiosi that ni*i-fd 
aiiS£&^ yo!l pop tip the Bctftft-ane TA-ith £i 
pi^kl£rmkk£<l keyjitnike. Mcr a fein- 
tiddltktnal keyitrubes, tiw Ac^fLwar? tnHk 
the resnoti* PC of ymr chf kipe. Whi*n the 
ccinnjK.'tiyn in made. y«u tJin acceiti^ fuiJy 
vii k«fyimrd ar ititiu^^ all the pf^gniiTki 
iiTHf files cai ffith^r PC. 

We reeentJy teflted CO/Sfliijdon Vera™ 
5.0 fnjm Tritcm Tec^wloigii^ Enc^, of 

It bazMime fiavefw] tafhnjetd publieatiefu 
rated it ikttint juid kii^ dmuindkii 
(&K) of pmHcufi eo&iputer mffnion,'. 

(JnUliB otber neiiuJte-eofitrot Nfiftwarc 
w Imd evftluBtfd & coiipte of yearfi sgio^ 



€D/S&s3iiun all but tELftjdkd and 

viTf!^ li^lt In ovw resets it rrjnnected md 

nm i!lu,wl{,<sifl!y Lhe IitkI tinie iind fvery 

Of Lijuj^, the ttpeed that finifpwis run 

fjr that f5k« ore sdlerRd or tnmrferred if* 
UmiUKi liy n3adi>-ni spoed. Nevertbeji^p 
CC^Sesiaon peemed U> ^et ih^ mmi uiit of 
the iTKidemji involved^ as d*t* fliwad 
^uhFitftntiaJJy faKter thsm vitk the iym- 
grmn wq hud been fUfatilti^, 

Ym may riui i>ihc*ri to u«e CCIr^efinon 
often — but when ynu rki, it eould b& n 
liftiflavcr Liflt prkre fur a twu-Pt" progritm 
itj Sl%j the sLtwt price \a abmil $S0 letis. 

A Fnr Nimbers 

Wl* iii4iLlvij-LK3iU> emitted twu phune 
numberi from mjr Imi ^Tm\i-HmiriS!s^ 
C»mputirkg wjIuiiiil The numbtT for 
Gmpm ine Press* publiahertt of ''A Littie 
DOS Will lh\ Yuu," is I ^KiafM^WL For 
UpiCNnift tlit^ irutker of unintorniptibLn 
]HiWa- mlppli^s (UPS): l-WfU^-ffiit 
FYl, UpiiDtdi! hiis juHt relemd a far 
maehines, w 



And now you can have it for less. 
Intrrxiucing theLasenJetlllP Only $1^95l 




J inly Hf^'lf'tt f^kmtlc'Jin 
ofT^r, RfrademnnslrBtkin, 
visit yourauihfrrijsci! HP 
dcfUnrOrt^ll inmirmmi^l 
Ext. 22M lor m< ii ifijrmst 
tHPji Anii think i>f iit £is 3i 




HEWLETT 
PACKAna 



CHILD SUPPORT 



Dragging Employers 
Into Child Support 



Fedeml Imv wquires 
em^pLiyyerft to withhold 
chMd f^vjppoH from wages- 
This update on tke law can 
heljp you comply. 



The ^tottelj&i in? alarming Half the 
dslklf^j bom uviu^' w^l Ifve in n 
siingkf-jaiinBiit ikmity lai^iisiJIy with 
the iwtber) fadfaf^ msdiim^ sMP IB. 
Of ehikiren now c^ntitled to #upfjort bv 
ixnin: order, 'iTt pera^fit rpferr^ Einly part 
df m Another 25 pen-ent rte^Tj^ mme. On 
av^raite- chiliiren'^^ Htaririairf at UriBg 
dc'clirjfis mora: ihun two^lhiiTls in tlie fLrst 

thetE mxii l.h*! pubiii- wdfsire nj-dljem. 

Cc^gress puMeil the Family Support 
Act in Ifi^i li^ otij<»d: wm in fort^ pwieum 
to pa¥ the di£d support they owied^ tqi 
liii}imv^ mnditton.-^ fur the chOdreji^ and 
to re3ie?vis the weBkne bufduru Tim wttijcm 
of chok^ IK the itutciimBljr dinjuertJaq 
by 4EttipJu,vef5. 

iK^^qMrninble for their trmpluyee^* child* 
euppoTt ob^igBitiana. The p^naitte« for 
niiDculrtptumeti ajv se^ert^ia fiami; 
cases, tilth eoipluj^er may beenHHf UttUe far 
the full ainoimT of the daam Agiiinst an 
euipl^fcyeo pjui* iTit4.^ryst, casts, arid penid- 

Th& t affiiiy Support Art require eidi 
stale r^tftbli^h stAndard amrd goid^ 
Unc^ Eind nmko ehfSd^sspppaTt paymei^t 
certmii Bii lax piiVTEUEnt Lhxioii|f^h litiLaniajlic 
d«dujetion. All atMti^ idii^e empioy 
withhcddin^ for nil if rieviMct ordei^ 
prrx¥tw^ thrtiiiigti the fltat^'ii iifHcff of 
Kiipport efifurri^mii^nL. By 19^4, nutomiitlc 
WA|^ withhtitdin}; mu&l be uHod f^r 
supfKirt orctont. CurreriLlyp in aU si^lm nn 
TOployer ipb^ fBcdvi* a vitigf! gsmish- 
m&iii mjer ttir diOcI support in junosLm. 

Tte int^hi^ of fe<l£raJ rnirl 3Uite 
mad Uu(^ ralfukdofii. Uhe smplLiyur 
i^uiiiid lo m&ke ftta cofnpbx. AimI the^ 
hi^ly ehargf^d emotionjd is^neic of di- 
voTL-e atnd fimny c&n intmle inli> the 
fjurmsJ apersUDn of ttvtwirlcplacfi. 

In one ciMM*4 nn citipbyc?r m i^tth wns 

ujsimOy tDugli, c^DJnpL-Lent mpfuyec^ *'My 
hi^biiid'it ex-uife j^myt gvniiRhing 
ba]f my wBg)^f She eas't ctf* that, ctin 
^t^?'* Thfe. i'liipky^ife--^ ht^r Jamiti— 
hud m%'^ befuTE? milled per»omi huI^i'cLh 
ftt work or diipkiy^i vulHrAbihty. 

Geiterqlty A ^tpwg«'A eaniKut be 
attarhcd for Uii^ isttniT ii{KiUM^ti chlh^ 

5pfiiNJw#rj/ WomL Oiam MmiDamdd U ^ I 
Rminn^ WmL, atUfm^if ^pefuUkmg in ' 




support ohlipitiort. But 

ft hAjspeii^p mii Janie's 
f?inp]ayQr ib leguljy abh- 
guted to withhold by thi^ Usnm of j&n 
orden evKn v^'hyn the c«*dBr h b cmuj; lui 

Jiink^'i emploTsr was symp^ithiFtic imd 
adviM^ fi^r lo fieB HO sttijntcy; Jiuile Mid 
iihe i:uu1eI not dTortI Mie, 

ttefo!-if foiig, stress tnm the stipport 

bci^iLmt siliort-tempered and eiirl wth 

rwkseted. Janiu's smpbyer dinchfiriBd 
hirr tht* fourth timi? ^Mv failt**! ta show feir 
"work vrithnut yjilLljig In. T}im di]Jchitrgif> 
wm for ptKsr fMfrformjmce, but U ^tta 
rkariy rf!hLted to jmxietj iwi^r tht' chlkl- 
iiupiiori Fm^bh^m. 

FedersJ hiw prohfljits dbsehiii^ for 
child-fiupport. ■f^iLhhcildin^, gnmiiiljtnetit, 

thr^U^tiyd i^artrbihrTfcfJiLp sh? u Hympa- 
thntfc cfyiirt miiy fofarttnii* jMnii'-'fi wjver- 
imiz^e vs. ujiikinrul. If found guilty, hvr 
^ployer ci^uld fui^ his sitabe'B pemdty of 
f^iOO in fint*is ^nd Iktilhty Air dijubli- 'htM, 

Suppodf^ An C'mployer wanl^s to be 
jyiii|uithtrtJi'? Irt anothiT ciw, Dm. 4n 
^mpEuyer al a run^lruc^liuil 4»atpi^y k 
I^iTiA, n frhmd tD hifi 

fmplf^ve Jim. htr t^Mifht Jim 
tr&fltfflii imfulrly in the? lihtTfc^ i^ttlt^im^nl.. 
Dsn tho^i^t Wi\ h&tp Jim by ij^^orin^ 
the diild-ftupport f^srn^irKTiit FltvX. hv 
^kjjiu?d that he did not rva^nvp ft, Miid ttuMi 
ho i^d h€! '^tiu^{;lid'' Lhti> tanj^imf^ csf a 
lieirond nrder. The mippQYt aimiiunt wm 
Ifre&Ler thftH oU p^ent Jiiii'& dispoM^ 
bte keome, m Dan ttfidu««ted nc»thinf uid! 
Instaid of diedij^ctkij^ up tu the 50 pi»snt 



limit. Rthuydn^ to withh^dd did not elimS- 
imte Jim% ^pport ob]^tif?n i>r Dan's 
nospoiiBibjljty for thenc months. 

In Uii! t^nd. Dun hud in put hi^ h^p^d 
obljgELLion£ before DriendEtiip whi?n [he 
state point4Kl ftut that nonrnmpUiuii^e 
Eiuide him liidilw for th^^ ifM.WlO in liack 
fiupptsrt that hud ac^iunutatud f,m\2v the 
order wiia mail^fd Uj him — jjEii* interesit, 
ci^ilei^lijn cutfts, uj^d pemiltie*. Dun fueed 
ccmrt (urtidn. with court tnwiLs w^d attornfl-y 
fceis iidd«^d Lo his oliujr lialillity^ Lf he did 
not C(nnply EirunEddiiiU'Ly. 

The Ititwohs are: Do nr^t ignare an order 
U} mtiihxM child sijpp>n, and <\u ml 
ifpior** your employfy_*'F .=itn«44s. The only 
wjiy to Jivoid Ic^d imil eTn'>tjcmiJ untiin- 
gleRientfi I& lu bive k plan ni: iLtticsn. [Set; 
tim tmx on 1^^ 

■■I ho folirminf Are KetiereJ provifdone 
■ ^^f liiw Lhal employej!^ nvml Ej? know. 
I t^h^^tik with your XirnH ehihl-fiiipport 
I enforcement sigentiy or uttorrcy for 

B{i«Tiik iiltuatjomk. 

i&ntrktbiu an Idfing^ FcMler%l law 
prohibtts job djAcrtmhmtkin ba^l mi 
Aillqmiitic chtid -Hupport wjUihy!rhn|c. Km- 
pioycj^ Mu}' uptm ihenu#ivi^ to t^Uite ami 
federal pcmaltit^ if an ippUcunt tMsm 
rliwmmination hstmHj on pr^-employment 
inc[Lurii?ri at-HMii •iihild^.Huppii'il ohjlf^tionfl. 
EinpioyerH t^hfjuld dac^Limi^nL their roa- 
^jfjrift hr ^tA^lm^ job »|iplk'iint ijvi.t 
Hnihthf'ir An Ini-reAsitf m pmyn^ll pwlfi 
lo ehild-Hupfiort withholding ifl not u vnlkl 
rthui^n for ri]jE?cling m upp^lcanL 

ft^itrictioiisi «n ftritigi Althimgli ^iOW 
i^te* uJitmr diMcJphne or dl«iiBi^ for 



Describing THIS 

TRUCK TAKES SOME VERY 
STRONG LANGUAGE. 

ftwt^rful SubstiintiaL TSbti^ liintWDrking. loAiMdca^ T)iiri)le, f0 
atrw. QpUe. M^t^ Tnistwortby. RiigpL Study. 

TbytJta One Ton Trucks in^ij^ mh tange because thcfk Imdcd with -a 
high fevd of standaiii featyres^ lik a ilWte W 150 hiropcwwer a n « 
with eWtimk fiiel injecriiTn, plus i paivki^ capsftcity of 2310 It^ 
cawing capacity cjf 5P00 Ib^* But the strongeit tMnf; ytMi can ^ aJbout a 
Tbywm is that its legmdaiy Ttp«<^ion for reliability is tou^ ra beai- And 
chats why Tbyn^ Ona Tm cp^mets aIiq are dbscribd with mm prt ttv 
fKwmt words m'Time, dcpcr^JaBe atid wporistfci 
Q!l l^SiXKjOTOClW if youil lik 3 tmk broduiie irrihe bcatMiL, . ^ 
ytnjrne^irtsiikafer. 

"/ Jove wharyou dojorme!^ 

® TOYOTA 



in 








CHILD SUPPORT 



jmilti|ile fsimiiLliwntfl, cbikl-HLippoit 
tvithholding d£jM= not count. R?iiBitLes for 
^'lobitiDD nmgc fn>m iht! tii|^ of £5,(100 
tmfK^c] m 23\ ^mphy^r In Miiliie to n 
fHOTisioji for sn mni^oyiw to sue for 

HwUirtg n wiibhtildipp; wter for a 
farmer ettip{ayee: FndcrBi law ra^uirea 
thjit employKn: pruvkk in wridng the 

Employe mtist atl^ beep the order on 
And baoor Itg provislfkruiE if em- 
pl(9y@e r^umd to work. 

Notify'iBg^ Che en]p1ay« of a wiLh- 
hpldbg order: Nnt^oitiiKi k not jre- 
quiwl, Imt it ifl animd practiw* ForaitaK 

recejpi of the rimke, the date withhddmi^ 
bi^iiifi, tbc amuLLpt to be wiEjiKdcl, uid a 
nmikd^ that the {frapbyer imi:^t opcnpJy 
with the order. 

TTdpinit the ouployw wh<i ioAieti ■ 
withfialdiiig urder in inrmrect: Eefer 
the emplu-ye^ to the trjcjiJ supphrE-eiiifDrce- 
raent oHke. The empty>L^r miMt ciMnply 
with tht cMld-«ippart wjthholdui^ iirdor 
i£ written unti] directed fltherRTse by the 

Hundlttis an rwrf<^ frrr ttn niplof 
with mhirr j^nmUiiineiitMj GhOd-fioppart 
clMimji. Lake prea?dence ovet aU ather 
eluitn^ i^xcepi tiLteii. If Lhe Louil ^irujiint to 
be withhekl eieceds cemin \im\^, mn^ 
tflct the 5tat^^ jmppnrtnsiiJhrcfmiefit 
ugEDDy fur i^iiMuiiiE^. In Motnu atMfft, ^ 
ncaniuppart gimlsbmefitA aifi^ luefifei^ve^ 
and ibB wpkyer in reepcnidble for 
fonnbn^ oUief fJebtflpi whf?n thdr sir- 
ninhoimt wtniH be hchnorcni Sirmiediiitelj 

or MB. WTittCBL 

FroetsisiiQg tmrw ihm% une tirrder for 
•one emplDyee: Noar^y bII ETLnles rpqoir^ 
m!ltt4t>le chiJd-ssEUpport KarmE-kmenLs to be 

BUppiMl hdvit^ priority hn^t pasNj^ic 
jiyppDrt tl the lotil Afomint excecdi thi? 
limit that Ntsl^ ani fedcdfal bwEi apply to 
€xentp[ 31 pt/rtif)H pf the ™pluyL^''s wb|^ 
ur if CHut^of^itff^ tjnJm iiro mvo]%^c»4 Enh 
thf locjJ support ofBcp for gutdsmce. 

Ihuidli^g an order msut^d by aiiather 

tiD hsEnl obMitBticm tn coinply with an 
mit-tif^ffliLtip f)rd.f¥r unless the cqtSer wan 
proeeiied thrmJ^h Lhti urnpluyur'^ >^ti> 
ageiic^ F'ijr thf muJliS'tate employ tr, an 

ftunlatit'e iti the isfiuiiin Btat^, ^plicAbte 
to m fflspbye^ workmiii in aittiltW atiite* 
bbdn the cmpbayi^ to the isiakg fitol^'fi 
latm Coitivaft nn afii^miy or yimr btaJ 
enfiulslTKni alTk^\ 



Inilbtinpf withhrildinK after t^cifivinie 
an ordej-: Miu-k liie date reefuvod on the 
notii^D^ and rcLam the eriVi*hjpe with ihi 
pcifiitaark iti cas@ timely rom^illum'e be- 
Glomes an Iicto, FrferfiJ law Kp4?cjfii.'A that 
withholdjnf begin ho liter than the fimt 
psf periu£i at^tyrrin^ 14 d^yig jifter th« 
f^ictcJr^ of the m^tice, Mo^ states 
reqtiire H days afl^r irc-^pf of notice, A 
Etata n^|uirenieni for m ^mrhsr date 
overridefi federaJ law. 

Deljverinig the withheld child sup- 
port: The wuge-withhulding lirder ml] 
give iiii^tnjtljoiit nn when and whoi^ lo 
KJld tht* SLijppurl, Nearly all italei^ fcUr>tt- 
tin? fetfciral giiideline of delivei7 t^ithiii 10 
days, and MiM t^tatea dmtmei the tmda 
f^JirtJugh an eiifcimiinen^ agenc^'. 

RemittLnii wilhiield suppnrl tor more 
than one employee: The empioy^r may 
ecunhtiie dediidiQnfi fcr each pay perlpd 
fcr sevBri] cTtiplojreefl inta one far 
EJids withholding agency. Ueitfiiae the 
amount and date withh^^ld for i^^tih cm- 
plo:yee, with tirder referent* numbErs and 
employe!^ tax ID numfcx'rs. 

, Planning Makes The 
Best Policy 

AMtuinutlc ehUd-^up|)ort wagt; wlLiLh<3.ld- 
ftig dr^w^ the tTOpIoyer iJita a pfrsonBl 
imi^ in u hkh emotiixriE mn lijgk FGiky 
ptlde iim^ foch ae tlsese can helpc 

M Kncirw the pnwifiimia of taw' for rhild- 
BiippuTi wJkgt* ^TthhuJding In yuur sJ-tati.'^. 
feconjily, the sDmdarris — wbetbar *taio 
or fedE^i]— iltat jtre mora protoethre for 
the empluj^ee eiupemede tbofic that are 

■ EfltahlL^h a standard prtrt.tf<Jliro for 
proca^udnf cliild-5Up|!itiil niitkh^i'lding and 
gftmbihrtu^U urdtur?, mA apply it ^mak- 
teiitlyn 

M Incjudc? crooidentiiiliiy giiideliiiea. 

■ I'tvividf infiirmiiiion and trainiiij^ ft>r 
all it])prEjphate jiemoiujel, sac-h ^ the 
payroll cmrctinatQr, not mas^ on the law 
and ctiHipliince prrjredureii biTt aliw on 
rumpETiy |M.'llt>' fnr handling diifilrt.^^£ed 

■I Have available for alTi^ted employ^ 
^ writth*n PiformatioTi on the dtUd- 

appScd wi^bin the tfiatc and m the 
cmptciycr^ obltgatlj^n to reejioiid tinder 

■ InF^rm liti cirMi- " 'Tomptly ivhf*n 
a duld-^uppuit fti: ■ j order iw re- 

■ OITer r^crrai lo efiiploye&-af^tfii:i^ 
p^}gmm^ ur ndjcvant oifteBe ajfcndea, 
inc!luding pouTiealiTig md credttt-ftHilp- 



Stopping (^hild-support withholdiiiiE: 

The employer may ^top ehild-auppqrt 
witbhphyn^ only upap nnJfur of the ^i^^ 
cMd-fOipport et^ifcirtiement ageti^y or ^ie 
court. An i^mfdeiyer miwt inform the 
iipprrjpruLtu agency if an employee sub" 
Jed. to wage withholding Ip^nn. Thp 
employer must resume y^Uihotding im- 
m«liateJy upon an emphyee*Ei rehh^ 

ColculfitijijiS the employee's iiiconie 
exenipl frnm wilhholditig: The federal 
Consumer Credit Prottction Act sets the 
majdn^iim perrentage of '^dkpcisahi^ «?ani- 
iagTi" that can be withheld fur garnLRh- 
intent. Dtpponablc eiiminj^s are ihe pcarttnti 
Itift after the: amonnta th^ law m|uires* to 
be dednjirted Are wlthfaeEd. ^iMtJBB defme 
eamin^r net income, and diE^poaahle iti^ 
€ORie diflftirently, and their defljiiUcma 
fmrerridr thmp of Hie f^^eral governmt^nt 
tip to th^ numnunrL ii (^tabliafaed^ Thf 
employer ia leapomQ^le ibr etimirin^ thai 
eompiiani!e ibm not vl<»lBte the em- 
pl-oyec*fl rights. GantafH: tJia court or 
j a^niry btiitiitii;: the ordt^ if it dpc9* 

Corverlng the cmU of oomplianeej: 
I Employerp may d^diict a pPKoerin^ f» 
t from thc! ■ •'.'5 pay when it ia 

fjeniiitted - -.m The ft* itiiMt 
takf^n Irom the employee's remaining 
wap?>ii, nnt fnim the .^wppart amoifflt, 
Although a. Bumll inJtiaJ ft^ plo^a $1 per pay 
period m most common, }d]i>W3ib3e adinlii- 
ii5trati\^e fees ran^ frwn ^ cents each 
pay (lertfsd in Michigan la $6 per pay 
perittd in MitisoLiri. 

Enrolliiij^ tbv ^wployc^^V dep^ndifDla 
In th(^ company "si medical plan: In sonw; 
states, eimjllment is neqiiirod if depend- 
ent co^''er?ige part of the exiiiUng 

ihcaJlh^ar^ plan. If meillcat crjverttiiie 
cciSitB U} tht* employee exwed the limits of 
chfld support^ then tlsi3 emtnlnyer aliould 
l^cmsuh the Htate. 

S ome ymployei^ my that einp%ee« 
may bo more productive undc^r 
autcpmaiir 'A-iLhhijttiEn|j;H f^uflmng 
ItA^ stnE553 and miijSii]j( LeisS work 
time fyr court sppearane^ and heittlh 

On \hi; Qthur hami, the c^tnployisea who 
know they wilt keiip ie^ ihari half LhfiLr 
may have les-s incentive to be 
prodytcthre. "T^ki mmy of Lhe emplriyeea 
that wp f^Mv** pnd&h?p^t onim for 
Juiit 3g^, ^ther than have atiy of their 
wmgeB taken/' tiaya the payroU odtninls- 
tratnr of one firm in 'ftpcoTisa, Wash. 

Da^te thi* adminiKtriitivt? headachea 
and innreaHed payroU aix<:oiinting coata^ 
and de^l^lli? [Jtitential anfl flnandaJ 
liability^ vlrtmlly all emplt^yerifi i^tiiitai^d 
in IU1 informal aurrey supported auto- 
matic wage dBduetjon for chOd aupport* tf 
thb succecdfl Ln rtdueing [niverty and 
Vffidfiire expenditiireaL H 



How top-i>f-lKt'-ltiie t^iifuw^irk 
can lirtprovc ike Ixiliom line. 



& 



saving wtdi tin dil-iJiUf 

Acwrtliiiji lnTi>nn Ij^liJik^i; prtnci' 

quality prinrject b &rm'si {raiLtnarle^ 

eater snsiiGrrt 
iiiffluJIi-'J proviiW ikt^ tiuality, service 
an J vaIuc thai MvDoiiiiyV tfspevttir 

cvQU intirt' in operating adrift tluin 

air ccimljluiniiii} can iiiiprnvt: j^nur 
CL■^^l^x^^y'f; hnHcmi lirte, tcajii up witli 
Ntjrilieni illji]{7if Gaa, 

yiW-gS 3^676, erf. 2524. 



NORTHERN ILLINOIS GAS 



jPHOVOJVG you THEEfi£RGy 



Buy Yourself Some Time 

THE imom D\Y. COURTESY OF OKI CELLULAR PHONES 

Murn thejfL* amn hours in ife tti> in train ui evetything yoi\ need w <kJ, 

wu nmi an OKI ccHttLu ptwnc. A a^kAm phone frees ycu from i^iir rfcsk, ending 

Uti^i I I 1 k^s^ ( han J J <iunccs 3inJ im hes rail . 1 
the LOnip,k [ OKI mONES ^500 hiifidfid^ cellular I 
phone slips easiEy Into a pot ket or bridlase. You can I 
put its 200-numlxT nienkm and vast array of ton- I 
\^ nieni leaturej; to wxvk amiAheT'e-L^ir, bMi. by$. t 
tesianriiiiL, ?^ravi torner. 

The OK] PHON'ES SCO serrs ^^^^^^^H^ 
adds ir^ispcin^blc and rrsobilc 
options 10 n^i votir speciik- jBr 

needs, EiiSih t:omwiible from gl | 

niobsle to iraiisponiible, or B ^ 
crTins^xTiialile to snobile, the fB 
800 ?k'rie? nn^ns the higti 1 1 
sraiklards e^i^iltohed by the ■ 
Lon^pany tlui pioneered cdlti- m, 
Lir lahnoEo^j^f OKI Uiecoiii, W 

U'hen 24 Wiirs in d da>^ just ■ j 
aren t ^.-nciugli Ibr business, V 
f^mHy or pk?asiiie buy yotir- 9 
sell a liide linie wiih one of the S 
iclkilai phones horn OKI, 1 
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Family Business 



in 



A checklvit for deciding whether to join the cmnpany; 
pickimg a i^mi or daughter to Iwad the firm; a mje who 
is shut Old of the business. 



OBSERVATIONS 



When YouYe An In-Law 



If ycu irmny the sc*n «r daiightcr of a 

isst Ifiaiiefl yiju nmy h&ve Lo fa™ is whether 
ti3 Jain the business. Mimy drwtiers irmU^, 
EtiuoiimgeH and som^limee e^en preafiiire 
their rhUdrc-i^'h j^fiDUf^ lo ititn 
cnmpimv. 

But If )"uu'n? the ifum-b-law ur daujfh- 
tur-jin-Ia^^, b 1L wuie nccept the imiUSt- 
tliQfi or EiUTEnub tn ths* pnisa^uT^? 

fkmtly-bitfincM expert Mike Hefimmr 



I 




One of Ihe 
touqhesi issues 
you may face is 
whether lo join 

the business. 

— Sharan HeHan 



hfl& come up Wfthi a tO^?llte|pjry litft -of 

«U(rh«d In hii ferhyr-in-law'fl bu^iiieas for 
15 years btjforf? fiiMitirsi? bLw own comtiuiy, 
the Hetiminif fitmily Bmirms. Genlisr, a 
c^ultmg firm ba^i^i in Effingham, lU. 

As yon try to Jeu^rmini! wheLlw tij join 
yawr ftpfijufec'e Caniiiyi buriiwit UeMiiiig 
myM, you lahuuld mk ymmdh 

h Would I be in the job Vd hebuwOh 
Qm iii^jncy rd be iniakitig, if 1 m'ron't 
nuwriLHl to the boas'a mu ur riaughtej'? 

2£, Will my Mhfsr in-law (or mother^tn^ 
liiw) ro&ont It if 1 i±otm iwl to gi3 into dii- 
fcni% burtliiesigT Hpv wflj my choiw 
■ifietfl my nwria^e and my pefsoiml lifu? 

a. WtJiilil I be hJi|Jiiioi^nrt dquiUy 
ftuccDMrul^in unulher ^mreer? 

4. Hiiw mil do 1 (pJt iJfiflg with 
hn>th4W-in-hiw sinfl itLmjen^-ift'laiw? Will 
they rt'soiit my pn.wni.H* in the liuftine^l 

6. WtU My wtJiSrin^ in thus burioeas fmfee 
my sfKiuM u? likide Iwynliita^ b^^W^Fen the 
funil^v and me? 



6. Him tnmh mcari^ viti I h^-vQ if my 
marriage falte? Do I hiv* to eiay nmrrfed 
in onter to itpisp oiy jwitiDn In ihc 
Cdmpfljiy? 

7. Would my ftjwttse rBSpeist rae mere if 
t filJiyed mi yf the family btif?irhtft!i? 

8. fa EL po^^lLiln to hjivc^ il buiiJthy 
i^hitickiihMp with a fKtbfi^r-in-biw or 
Unochii'Hn-lHW wh<i i& aL&a c^y i^otut? 

9. KqfW will my puditem ha pmeivei by 
othj^rs? Will it look Hko I n3iirrit*d my 

^piTme U^r u [HmUm in the fjiinJjy'e 
biiFiiEiffi^? WQi ihiii hiitJiur nw? 

10. Will my fittht^r-Jn-kw ks 
k&nwtiKjgv tliAt I am invpAtifig the 
mofit pmiydlv'e ycm of my life in 
hiB battinesfii? 

UemiiTig feds that his wifp ne^ 
j!iliec!lecl him ma^nsonce hi> wm out 
«ii 111* own thn*^ yeam ago. And 
when hfi n'orkcKi fpr hi» /Kthiif^n- 
bivk] hie RAyfi, frjendfi loulcjed ut him 
if ^imybe [ waA a Uttle hit of a 
'g^fv.r' 1 really wsiAn't, Iml It eotild 
tie viewed thut way," 

Bcfon? you ^eddei. Henning 
Mysfl. !i^^k (Mil L»Ll]ej^ ivtlO Kn^ 
in-lavtn to A f^nily biMnesi uid 
talk with thiim abuut the jif Qblema they 
hav4^ hitii and bnw they fet?! alMJiit wi:iridiif 
Tnr a. rnothur-Ln-lai^' sir fstJiiir- in-law, 

A fign th^L it tni^hl ticit uurk mil fbr 
you ifl if ysw ffp<m*iViH famiiy tfrTida te 
favcr hjood rolaiivt^ji in ihi? Iniftineii^^. 
five t4i 15 yeiu^ down lJid rood. Heimm|f 
aih'ue^ and mmic^r whether ym might 
he* i«quee£t!d mil m yotif nki^ mil 
rtophL^w^ grm up. \mi tthnnld aluo niMii 
whc-thj^ or riQt the buHinesi Lr fjrowitig 
enonjjdi to Rink^ room f«r you. 

If Lhf Inwintspjs iii run truly lilte a 
liu^ineAtt, HDj™ Hiotnniii(f, tliai thefie's ^ 
c-hnnee it wiU werk out for yoiL Thai 
memn that then! Isi't fme aet of mtei for 
h\md ndatjveek mi anatii^r far Ihw 
crDtAlde* the fkmQy; AH idiq^kiryti^ ar^ 
treAted equally 

SSo b& observant. Aak quf^cm^. fioun^ 
^uur cDiu^JTiA dT othctm with cxperienci! 
m In^hiwm in a Qund^ faualnm, Ani don't 
boiw tu iraiacin^ EN> what'a right fo^r ymi 
and yoor flpomie 



PLANNING 



Choosing Among 
Siblings 

Jj^j' I ' urrf and CmiQ E, Atwiojff" 

The family Ymsmo^ is an liicrefliiiiigly 
attrmctiv^ immr chdtofar the cliiMrfficrf 

than 

mm dufld Join? the- byffiimra& Conae- 
qmuftly, lncHr^ families than i!Ver iiitund t£l 
puBs on the baffejiilup itflheir bnainEid^B la 
rtiultiple cifTfiiirmg. 

Otir rarv^iyH of bmEln^-wmnie laml- 
lit^ Hhowl>iiLt4np0rr^tofiipigr«iM 
have l^irv or mtarB chOdrai inberititiig the 
ftSipanaibl1itleA43f wnmhtp and num^ 

Hie dialknps cf ""pfiising the butjMi'' 
ims ow July 1090 cultcmnJ arc more 
difEnili whon several hiuids streijcb to 
receive it. 

Th^ dilfimmas am be ai^iMng m 
parentB aflk' How do wp s^ted cme of our 
rhiiriren Lo be ttie ri*j!t pnrsidfcint? Can the 
othEint sKM'ept our dedsion ^ fiur* Mun- 
Agj^mfint lurE di£!tM^ a alngJe ""dilef/' but 
mn*i we be the exjdejjiJtjn the nctrm sind 

Pjavorin^ one ehlh] o^^cf anutlier la 
fe^ustt-Hl by parenlja— and appropriately 
m. But budnesd ewwo'kiiinve^ to 
designai^ their suwei^Mm Hwii (jfteis 
mr^auM ch<]cifdnff olu^ ehitd fi^r ajobf^f mi3tv 
ataUM^ mare pa^; and more imporLaace, 
When se^mi] children an? rnthe bc]»neB«, 
tide dtiefiiQn Lh jxjHi^LMy Uif' mir^i tnjiilik- 
«dlM ehitacio to aueeujiifdon pknnlng. 

Ibo many pamitE want tO! bdle^e thai 
if tbey don't fm^ th« HUBcwdon i9mx*, it 
iiill Hanif!h«]w mhfa itaelf ar go mm^ 

Oth^m l^asncf the diKWon of future 
leadri^hip to the ehUdr^ the™e]vefi— 
rHE]4tEi3ilkin|i timi thi^ cbOdrrn fJiould 
mnke th^." call nine^ ihey hikvn ia live wlib 
it. 

A tew rortunatie bumnc^ssi^ eim be 
dhdd^d intn aiJiwnilJs, nt^ghiy ec|iml 
mm, m that each child can have hli iw 
birafBiibaiinm. But If you can't ^pbit the 
biiiticieBR into one per mm or liati^htar^ 
bitfw du you make loademhip muwh 
sSm ikdsinnT 

Itene ara icfne of th^ iii£t»uAi] meCh-' 
eiti thlt {»rent« have ebmeti W dcftl with 



Bite CiiE bullet. Wh^m the hes^ elu>i<% in 
diw^ we typicTiUy rBct>nimerd that the 
jmemU ^ppoiJIt db? nujtt leader oti eurl^ 

Bif gomple^ tbsh ohEMty of 
firit diUd to 6ttter thi^ bu^inesE L c^cep- 
tlcMUhUy jimvetk bdbre hla or h«r i^ilnfs 
get e^t^bUaJwii it Ifi osorIIjf hoHt mflkit 
ud c>oiiimimie£Lte the decislDn. 

Bisrhaps thtz must pn^uJei^t iiuccesfian 

vwsl of thf! EUest" The leading ouidl- 
dal£g DQ-mpete to prove th^m^vcg muMt 

lAliiliz^ fi?^' fairilltefi rdish pLttkig JiihUng 




n^gmnfii mbling. d^f^Tmg- the dcci^fdn or 
fidling to deiii uith ih^ isaun qui iinqduec 

Eirtr sd^tiiiPD uUowa ever^'oEif^ tfj have 
plenty wf Ump to a4N^ ^ ^ chotre. The 
pundntil avalLoiik if nts^dtd tu iittoml 

i^y di^txiLfittwrit^ 

Use ><iuf board m a fnruni- A baard 

"Wtth Ulitdide, ticinfiimily diiT?ciom can 
prm'idt^ an objecLive forum lo nddi-tsh 
cymflfiiiii>— Ivhih how and whom to 
dl004i& Tbii heard cnn; 

■ PropDiif job iflSj^nBientfi iJial help 
dengelop :si]£e«£SAr candJdBtes b Ughl of 
thdr ^trgtigthfi and weilE3ieiati& 

■ Diifine Uu^ mc^ Impor^fni capjibilj- 
ties of the nest chief ejtBfiutiTe, gh™ the 
aott^HtJ^^'s futm^ stratJfglc neeiil 

■ AesesA ehildmi'i perfomuuiA 

■ Asmire even^ofifr— ofkcc the ded^ion 
tl liiftd«— tk«t the duiii^ nr Icaidi^l^ip 
Wis Mr md bsied £iti suiund buimesL^ 
JudgmenL 

Thiji ii|jfiroaij!]i t£F£ijj^C3g:es^ j« typkal in 
tiimSj bfstimmm thm liiv^ formed efl^c- 
ti^e Imrdfi wUi wta^ dirmat^. After 

ImportMnt refipoiHiy^ of board. 



Create n nucceaijAii ta^k fora. The 
bourd wi bf>iddud in chiKic^i]!^ n &<!Lj(.N!eR8or 
by an fid hue Usk fwjte thuL indudefl key 
fnmuM^rti mti fstrtiily nhju^hi-aldeix %tiUe 
the bo&ni should Bssimu? iiltiiTL^&<? mapon- 
ability^ the tsBk force can iiiiticipftldi* other 
\sm^ hi thi^ i^ucc^iofi trMLBiliuri. Sitv^e 
other oryHniaatl'CtimL rJmngiii^ frequciitJy 
iu!caiTipEuiy teacEiu'sliip claang^FiH the tgisk 
force can CDHstdei^ matters such Be roliEs 
for the departing CEO and him- cdm- 
tnunkflte ehangE^ both within the com- 
pany fliul «3utsade it^ 

G«t fjfunil/ connefi^ui. Tbt gEUDceasor 
evaiJuutlan procsjiii^ thgit thf> Liq^ijd flB^piA 
inay create an '^execume team" of Jiil the 
fiunlts nifiiiibeni digtbte hr ^i^cja^iun 
tmsMesmtimi. The sfbtin^ tiiain can 
jobtly flasuim? the leatierHhip of the 
company. Over ttrasp the ^natural Iciider" 
fif th*^ jpwtj* will likely ™ergfi— EfvSilent 
to the fumOy, EJie iirganizAtlon, and the 

Oitsi^naily, all may agree tliiii thi* 
^KECUtive team numagement eenEinue Isr 
definitoly. 

1/ mterim matLBgemeztt h^ ccitnmit^tee 
■:|!M*r5n't \i'i3fk wiill wr fidk to claniy thi? 
£i}i<sieo, th(iii the IxMurd of dii*ed;i»r!^ can 
step m more actively m the dedsion- 
muking iirDEeas. 

We b^liev^ tJie b^ remit whm 
oli nest^geiuefitifKi bunily mombcf^ 
achlcrv^^- dear conef!Rftae m the chfwce 
:.hmugh n proce&^ qfVen^eeti nod tidJi- 
Ibrted by jm ciffet-live boartL 

Whiilef^'ej" KncLTEftfiicin pmeefLEt is followed 
and whatev<u- choice m mode, the tnml 
vulnerahk \mm fur the fainit},' bu&iiaefi^ 
comes daring and immi^ialely after tras- 

No family-btmrbej^ Jejjder can be eilt!- 
tec^Lii without ihe ^piMjrt uf hie dr her 
ctMrn'mnfr ^IsiingH or withflut their coru- 
mitmeiit to the i?Dmpany'M wtratl^ J«id 
leadership. 

ifttfafB muHt d^dop into ^ &alld teauL 
The Micnpany will be ao stnojiger Umn Lhe 
bond among the tmmerTH. 




■ I.li^! hi.'* 



li. Witrd iM the Riilf>k Maraita 
IVq/bMir^r o/ Privah EiiUtrprfBe td Li^^a 

k^itdn thtt Dmm Chmr a/ Pfivatn Entftr- 
prints ai Kmne$aw Stete Colkge in MqH- 




ark Your 
Calendar 



Fail 1991, Georgm 



■ H^w Tb aell juid Vaki? a Smidl 
fiLifioiim^'" a Worlddiop tm- iaznily- 
owned and th^ly b^M c^tupankfl, ii 
bctig iichefdiilcd for vmcnja ilatjea at 
vehoulijf and {!olle|^ thruu^hmiL CrL^Dr- 
0n- Fur diite?; juid LucaiiondK swd % 
aelf-uddimsed btainiH^d <^TSVt.Joptf to — 
1^ aiB^lfiiSvi'j^ity S^t'minarF!!. luc^ 
m Dniwer KiTt*, Blue Hirigi?, Gsu. 
aO&13; (404) G32^^L 



Od 3. SurNnglon. li/l^?.^ 



'^Nothing ??ucceodj3 Like SwcttJSi^iiin " 
a coiifcrGncc thfit markfl the ap^Tninn; c»f 
NoilheiistEni Univcraity'fi L^onter for 
Fkmily Bxiiinesa, disih with 6tijch Lop« 
iu who Bhrmld inherit a eompany, 
imd cix'ating eantinuity in a Cunijy 
firm. Cofitjut Marjnrit; Duffy bi (ISIT) 



Oct 0. Newport aeai^h, Cilii 



"CriticaJ IjiHUDB Fednp ycuniily-riwned 
Cainpani^," a seminar coverinjp; sueih 
toploa i^ncsit^iotip n!Lire'nu.'nL, 
hejdth-c^ co»t contain mitijii^ eauto 
and tax isiiaesi* and S corjwiratiijnft, Ta 
be repeated Nq^. S in t>ntario, (TaUt 
Call GeranI MnU.ukutiuirti or OavU 
(kwanum at (714) &4l-:^rj9t{. «r writ* U> 
the Sotrthc^m Cafiffjn^ tVnter fcir 
Family BoidKW at ^i^'^^ Kht^lhy 
Suite m Q»tarfjd, Call£ Si764. 



^artngirig^ SnL':fi?3rfikiJ1 WitJlOLlt CoiS- 

fllctrfa a ii?eniiiiar on leadei-ship tmnni- 
Xkm In the fainlt^' bUiyB^jjuii for biMineM 
owDCFfk, apmjjf^p «u£co3£or!4, and koy 
maiiasGi^ The meeting ifl kd by 
iiAtianally kmiwn fanilly-hij^hiofla con- 
nulLanL L^oh A. DafiiN). Fur mora 
informatiun, call or write thcf Ct^nt4ir 
for FumLly Bueinies^ SSSZ Mayfadd 
RowJ, m Btii 24m CS^chmd, Ohio 



How To Get Listed 



/istt^ttm ^ , ■ '■ 

jTrnm* thai arf opKnr Sq firf pttttm. 
S^Tid ymir U^n ikmi rfiQfiita in nd- 
mnet io FmnU^ BuMims^ NitiDii'a 
Burineii, im M StmA NM. Woik- 



Quite Possibly One Of TheMosl 
Useflil Books OnTlme 
Management Ev€r Witten. 



At VSAk we know 
quite a bit about helping 
business people save 
time. 

With more than 4,600 
daily departures to 260 
cities. USAir and USAir 
Express can keep up with 
even the busiest executive We otler dozens 
of lligfiLs to many of the top business 
destinations such as Washington, D C, 
I^hiladdphia, New York and Los Angeles, 



Plus, with our continued 
conimitmeni lo on-time 
l>erfomiance, we'll help 
tnake every minute count 

So next dme you're 
ilying on business, con 
your travel consultant 
Or call USAir loll free at 
1 -600-42S-4322, After all. when ame is 
your most valuabie commodity, it pays to 
have an ijirline that ' USAl T 



int 



knows how to save it 



411 



CASE STUDY 



On The Outside 
Looking in 



i« the aOi^ercent cwner and s^- 
ontl-in-fomnmnrt of ii^ifinll hut. siici^eseM 
imuiufajpLiirTng L^j-mpany. 14 mtl, how- 
e^'iSJ*. n raeniber of Lbe in^oritnf^twnin^ 
inimly. The LtmiLJe m]^'& hi& ^Ife, 
Megan, thmt Rofw sjiamk mym tijnfl on 
the prnbJmiA nf thi! bUi^jineB^'e raniily UiaA 
lie ao^ oil those of hLi own fftinily. 
Nifw Ro^r joijfeed Faetc^Q seron 

Vtife, itiherited the bllBilies* when btr 
fether died 20 yew^ ago. She elected to 
run it lru$ti^ of m]Jmg iL In the early 
ISSOiif wfijudn^ tD iniLke tbc: biigine^ 
grm ihe {H^rau^ded Roger Ut le£n% m 




offering him a frae hoTHJ imd part oWmt- 
ship. 

Uog^f im never l^een kippkr. Megaa 
udmitii. But um the wife of n neuflimDy 
^jsecutive in a family firnL, ^Vtn ulways an 
mitiddt^n"' ^he my^ N(?ithcfr Btirj^ nor 
Li£ ke^pfi her uphtf^-dsrie on t^k^CK 
So(mjetiines at iiodbaJ evetii£. eniployeos 
imd (niB^jfjinun* ait biirfjmed at how tlttte 



!Sh^ kfiow^ Mbmit what's gomg m Lk'i 
hiMbiLnd^ oil Lhe cNtliEif hAnH, ia. wiiQ- 
iidbrtdfed. 

'Tt'a certainly ma ihii Vm stupid," 
CQinpidiiiA McgajL Aa the i^uperinifiidQnt 
of u .Hch^^l diBtrict Abe in used to d^iditi^ 
with Ua&lnefts and coTrvramiity teadei^ 

Sho cd-Ao werrioft for har hi^ibiilui 
There's nothing m wrftinR to proieet hii 
IHjedtiarfc m FusLco, Mid ]1 hib employraiint 
ii4 tc^rmiTiaied, hi! ha^ to sell imdt hto stocL 
Uie'i^ «oq^ who bs moving VFp tn tbi 
biudneAft, is eM^riy tist fond Rc^r. 

"I rtnn't knmv whea^ I Jit. in imd how I 
can hL'!p riiy hiifibsJid/' sayft Me^^, "I 
would ttBulc it if Lis'rt son wnuld ^ay tci 
Raider, '\kiV€? K^^t iJiis companT,- where iL 
itt tortfly but ni Tjikp it from hm' " But 
wheti Eihc iipiiro^hi^ R^^^ witb bor 
soMerttf. he tells her not to worry I* 
there myihinji: s^he eaji d&T 



It's A TWo-f amity Fiim 



urrfi in AAiii i'tiiu N^C~ 



^^^^R^ ^^^1 ^"il^'^^pfllJW the sr^hortetLL contmunlcn' 
- ticiiiK ciniuit loi(?wn to hLiimiiddnd. If mtA 

^^ft^^p^^^^^H IE mm;! b<i aecurE. We m^l nunii-rriLi^ 
^H^^Bl^^I eiitr^praaetiri who dc^ngult wHh Llieif 
IB^^L j^^l ^p<His«^ before ev^ei^' miportibnt biMiiiej9« 
dt^di^ion. We knfiw oth^tr* who di^n^fc done 
^hETE! deljEote InfbrmiitLcni becatiAc tb^ir ^pcfUBs^ cm't k^p It tn 
thamselvesL 

Mtf|r;af] ndghi n£¥i!r kii wiiigk dliiHtg^ lirivU^sd tn^xTmaLiim 
Bui a^^ht chMg? in her fadal ^^cprt^ion vtti^ wrong mameit 
etui ctwnmunSniUe ixi othErn that aho knows k ^M*ct^ T^hapA 
Bcfcj^ef Li f&Ikmitlg un c^ld Ct!ntnd liit£l%enc!ci Agency prineiple^ 
tm'i i^Bol wimt she dt^tisti't kmw, U lao, Ro^er Bbcruid 
tell her why he bn't .iharii)^ Mormadon — thit he i-^ linjli^clini^ 
fatni£0l( Me^^kn^ £jid tho company: If be ^yi iM^thing^ Mfglin 
nmy afisdnie he daw't trmi he^ 

Rognr oeedd and deafirvca gotne Job H^irmity. If he jitnya «a 
CEO tind] mge Llz^st son muMt wmt until hf* ii« 48 to hxmd tli0 
eoinpany. As both Ko^er and the ehth gi'm' uldur, look for tjie ^n 
to pre^ h^f^r to retiiuve Hiiger. Eofer neikb m strong 
ifni^oyment t^intrai?t— ^??w. If lAt mtimst, he shmitd explore 
othkr opporttiiiitios. 

A illud f^^i^^e-citian: This is roaily a tuxi-^ndty busincm i?v^ 
though Lk holdft moei at ibc fftodk. ikam of the tnifiti^l 
on&^jumly buRbie^ t^niquM Apply equaJly tn thi^ liuiMlioa 
Addbg nofifnmily membera to the bwd of dijwtoni wtjuld help 
to tevel tbe pkynkg SeM and albw 
Regier'A Aittine to be detsmined on the 
mih&r \hm by Qu^ nnbitknu of 
Liz's flfm, 

A twfrCanii3y biiiiime^ irtriiBt rol^hl 
be in order. Its ai^lidlit AhDcdd hj^dMc 

juid 5trHtefk«. Spcnwes wowld be hi* 
?tt^c)--Megiiti iS Lk'a huH.haii± 

Tbe ^s^pmemm wstdd pmlde thci op- 
pcfli;utifty for Megui lo be^ compiiny 
tii£itnBition fb-^thjuidi for fix^^ W 
eTH^n*?^ flnj eicifi!?efiii about ^ co^- 
i i ind for Mogan tc lay aiiide 

bs T u t un^ dI being "teft ^fuf 




tYim m one of a series of case nc udieH id 
fairtily buainef^M dilentmaft, cominrntcd 
fin hy m^mlirni ijf ih(* Fflraily Pirm 
liifititutt^ and i:djt4>fl by Clevelitml bum- 
Deb» consul I Jinl Ernesto J. Po^a. Thif 
HMf^ fi-JiU but idt-ntita-ti haw bven 
chnnuicrd tij pr^^tL-ct ihc privacy nf ihe 
individbuiU involved. The auihoni' 
Dpinjon»% df* not ncee^isariiy reflect die 
viewfl <if the in*( ilute. L npyriuht c by 
the FmiiJy Firm Imltttitu, Joltdstowti, 



Maha Rogsr Uncamlortallle 

fli?/ and p^^i/fhoioffiM Ji^him pfTftf&t fo 

Me^n has a bigger &nd more urgent 
piMjh]<iii5 thiHi bdng im ^'outaidcr" Hctr 
pr4)b]ijjn m how to h^dle HogiE^'n dmiBi of 
hjis precanouii portion fit F&g4icu. 

It Ls einy to under^t&nd why it ut Liz'i 
advanlsge tu kwp Mcpj^ out of th& 
'^^eomnouiii^^ ioupL" DQtoi; jiq hUowh IM to biwii} jfrtaster 
eontrtsl rw^^r Rcipidr ^ bulps b^ n^fld^ Mcpji |Mwerlees to 
fOTifront the Ila^^ in Rofei^s employttienl s^ituiition, 

Roygtr'H nwtivatkknx ftjralltsfwin^? hami^elf li>bo m'vxilmmhh at 
the eotnpany an* mars puzsding. Why hflA he *'n!*v(T l*t>en 
iMppicf^" when butb be imd hiE ^iinily's IkuinetnJ futyrio ut 
risk—^Rnd ^itin^ ever mMiir as Life aun mm^. up tn the 
pompfflny? Tto^r ii^ prtibably "Jit'ting mt" snm^* unre^tjIvHd 
^MOy isam* from tJio pii=fL nirhapw ho is trying to bo th<? favorite 
soni c^r attempting to Uve out a faxiLa^y nf one bij^ happy fEuoii^, 
or Aetttng hini^dl up to he torn betwi^ women^ w tiding tit 
hold both hl^ baidne&R Csunlly mvd hiapeminal farafl^ tofeUii^ir by 
^.voiding jdl conflieL We don't knaw 

Whst£i-er floger'B tinromkdatLH drfvea tnay be, Megati may 
hfivo litiJii chriee hut lu (hijnfrtsnt hltn \*ith h«w ibyy niv orjluring 
hifl judgments and dedfiionA, Of cout!^^. Megan mui^t bi 
pnepaT&ij to be met isdth di^niol, defii^niiveneK^ <?Yen hoRtfUty 

aha cc«|ld requisfft iJiai rthf ;md liogcr tng^tber rt'viL-w' Lhelr 
respective emptoyment ^utitt^tis, iniumi<fL% and retiremnt 
pacloig!^ in ordtr to help tham daternvinc whieh ierve their 

family's n<»^d5 *ind which do not. 

If REjjjiTfr ugrees^ Lu n mmfirehenidve 
rwkw, he tmy di^ver th&t Me wilt- 
bi^oesd trust tm much in \Mm good 
wffl niay b thu result of niijiipiidefi 
optimism. K he bidi£« or if hi' utladis 
M&^m fat her su^ggc^tion, it could 
point to Bimt mmnmj^m prmblems m 
Rognr'tfc put and hiK i:;irortA to Mv^oLd 
What4fV4ir pe^Vehi^: fKBin liririfrinj^ Lhose 
tBjfiueH mU} Lhb? U|H?n i^nmld dsiu^< tdm. 

Tht? feHs^ui.'^ of MeghuV litnl^sitin inay 
well bn: Js &ho wjlbng to moke Ro^^ 
more immmfortabie than f(he is hfii'- 
mlft Ot at leafit aa uri£xmtfDrtable? 
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SPECIAL ADVERTISII^G SECTION 



India's Excellence 




Prime Market 
For The US. 



Bimm owners In the U.S. constd- 
mnq ovt rseas investmenss havi 
many coLiilrjes ta choose from. 
Among ttiose in the devalopmg 
worfd. India oMn M besr mix ol r&asorts 
to be Tfie first choice Following are some 
jmportant tectors that maks India a prime 
target martet for U.S imressment. 

Maricet Pot^ritW- india, with a 
popyfation of over B20 mHlfon. is the 
largest free market in the Third Wortd. 

Tmintd Mjinpower- India has Ihe 
world's tftird-lafgest pool at irajned man- 
power, including accountants, engiiieers, 
sderrtteEs, and marketmg men. 

ReiifttrUitlan CM E%iimiiii:B. Once a 
collabofation or an inveslmaf^t te approved 
by the lndia.^i gove-rnment. repatriation of 
earnings— divTdencfs, commissions, royal- 
lies, etc.— i^ automatic 

Grtg:1kh I^gtiafe. Engfksh is widety 
undersioad and spok&n. In fact it i% the fink 
language in ttie coiintry. 

Compel iliTc Lalwf Coata. India has 
a co^t of lii^^ng that is among 9m iowast In 
the world. The average wag^ rate for sktlled 
latar IS under J1 00 a morrth— about S 
pencent that of the U.S. WeJUqualified 
$aniof management personnel cosi \m 
than 315.000 a year. 

FDreign OwnerBhip. India permits 
foreign equity inveslmenl. ranging between 
40 percent and 1 00 percent, depending on 
the levfl of le^ihnotogy involved h the 
project and its export orientattai. 

IndlAn Gcrvemment Attituilei&. 
Thi IrKnan govern rrent te adSvefy prufncrt- 
Jog fbrelgn mvestmtnts and codabo rations 
In select areas, particulariy in high-t^hniol- 
ogy indystdes and e^^pD^t^orien^ed indus- 
fries. Time rf qurred (or pro|ect apgrovals 
tn^m the governmerrt has bm\t pfopr^- 
sively reduced. 

InJi^tructure. Indti Offers perhaps 
ttie best overari infrastructyrs package for 
any country in the Third World. However, it 
must be ncognized itiiat faciiities are not 
comparaisie to th^se available in tie U.S.. 
Europe, or Japan. 

Rssearch praiecis nan be carried out in 
India at dbodt 5 p&r€erTt d U S. costs 
Good s^dsts aji redely less a^^ptn- 
siv&. Laboratory equipmenf and faciii^ 
can b€ imported. U.S. firm^ can sit up 
wholly ownrf R&D companies in India. 
Banking And Finance Ma|Or U.S. 




Indtsr^ workan am sfiudlif tminnd. 



financial msyiulions like Bank of America, 
Citibank, and American Express operate In 
India; several otfters hm rapresentative 
Dffioes In ilie cminlry. Govemment-ownfd 
financial insliHrtions like the IndustriaJ 
Developmeii! Bank of India (IDBI). Indus- 
trial CfEdit and invesSnn^nt Corporation ol 
India (ICIGI), Irtdu^rial Finance Corporation 
(IFC}, etc. hetp finandng of indiistriai 
prolects. 

Le^E Keiiicdi€s.The Ind^ jodietary 
fe independent of the sxecutive branch of 
govtrnment. Tlie law do^ not discriminate 
between tndian companias and foreign 
compaj^ies. 



Risinff India-L^S. Trade. The U.S. 
is India's largest trading partner, with 
two-way trade ai over 0,5.55.6 biiHon in 
1 388, The bilateral trade has been steadily 
increasing. 

ImtM^rt iltgulniiDns, India ha^ lib- 
iralizeo Its Impon poJicy 10 accelerate 
irvdustrtal growth. Rav^ materials, compo- 
nents, and machinery not available lixii- 
genousiy can hB Imported. 

Ta.\aiiim. Ttie lndo-U.S= Double Tax 
Avoidance Treaty is now in torce. 

The Indo-American Chamber of Com- 
merce flACCj is sanding a deiegatian of 1 D 
to 15 senlor-leveS businessmen, industrial- 
ists, and prafessionaLs m ttie U.S, from 
Oct. 27 to Nov. 3. 

TTus high-level t&am wl!l be vlsiUng New 
York, Washington, and San Francisco to 
interact wSlfi American business leaders 
and clanfy details on the Indian industrlai 
Policy, which is aimed at rostering greater 
economic and commerciaf cooperation 
between india and Che U.S. The delegation 
will be headed by Mr Ashok C. Pralap, a 
sromlfleni attorney and preaidenl of tha 
ACC. The visit is oeino coordinated by Mr. 
Harry Cahllt. residanl director ol the LACC 
far m^h America, 

Tne visit ol ihe delegatiofi would provide 
an excellent opporiuniTy for .American 
industriaiists to einchange ideas and com- 
pare notes on a wide range ol subjecis 
focused on ^' doing business wiih India." 

For details ol Ihe visit, contact the 
IrHio-Amerfcan Chamlser of Comm^ce. 
VijIcan Insurance Building. Veer Nariman 
Road. Bombay 400 020. Fax 022 
2046141- Telex Oil 091 lACC. Cable: 
Indamcham. 



Learn To Tap 
India's Excellence 

"We have done away witfi cobwebs of 
procedure." says Abid Huasaln. ambassa* 
dor of India la the U.S., In describing his 
gofvsrnmenf's dynamic new. ongoing 
mtym 10 revitalize the Indian economy. 

india^s new, much more market-ori' 
enied environm^ni st^ould make it a more 
attractive place tiian ever for U.S^ compa- 
nies to Invest, he says, in the past. India 
had some difficulty attracting thp. foreign 
Investments it wanted and needed. "The 
biggest nandicap tiad been government 
iTrterfflrence. and this ts being dismantled;' 
assures Hussain. 

tn this special saction ot Natim'i^ 
Bmmfi^i^ you will team a great deal about 
Ihe factors ihat maice India and its leading 




Amba&ssdDr Abid Hulsain 

companies e^ecailent prospects as over- 
seas investment and trading partners 

When you finish this section, Us spon- 
sors and aovarnmani officials hope that 
yoiill be anxious 10 rtave your tinn tap into 
India's Excetleflce, 



SPECIAL ADVERTISING SEDTlON 



Prime Hunting Ground For U.S. Business 

8^ R. Dfiifikan 



The lealtier incbistiy oi India Dccupj&s 
a position gf pm-eminence in 1^8 
cDLTrtry's economy This is not syr- 
prfelng as India l$ th« wOfW^s fargesi 
tiveatoch holder, said Wlr. V. Prabal.ar3n. 
fixecyBve director ol the CounciJ lor Laafhcr 
Bcporls. 

jhB pr-QC6ss^d ei^d finished skins of 
Indian goats, sheep, and c^ves ar^ the 
hflst in lh€ world, terching verj^ good prices 
In the international maricel. he 

Tlii leaihsr industry in iridia ts largely in 
ttw hands ot the private sector. The incftan 
leather industry can be broadly divided trrto 
three staoes o! manufnciurB. 

I. Proces.4iiig or raw hidi^ nnd 
akiriM in hi i^emifm itched leather. 

2^ PrcH;i^!it!titig rif it^HfiiflniHlied 
leather into IjniiahL'ct IpiitKer. 

3. Manufiiclurmff of finished 
produet^. 

Tt>e first stage Is mostly in the viflage 
sector, the second in the village and 
small-business sectors Ttie&e im stages 
employ aver 75 percent of the 1.4 million 
people employed in all aspects of the 
fealfief industf y. Th^ fimshed-produd &bc- 

employs 25 percent 

From an export oi B5 percen! of hid&s 
and sWns in 1974. today India exports Jiiiiv 
value-idd&d producl^. 

In ao Interview with No,f km'f^ Bnai- 
msH, Mr Prabakaran said: "The Indian 
leattier industry Is all s&E for rapid growth m 
the 1990s, The induslry has umJafgone 
sutjslantial chaoges in the pasl two 
decades, arsd M poJicy measores adopted 
by Hie government tia\^e started paying rtch 
dMtfifids. The ooetlme image of the 
coiiniry as supplier of rawhides and skins 
and tanned leather Is gone for good, and 
today fndla tms emerged as sypplier ti( 
qyaifty seatJier products, such as dress 
shaas, foo}w^^a^. leather apparel, hand- 
baggp and m\]m. Out of a to^al eKpori 
value of 26 blHion rupees during 19^0-91 , 
the share of v3ly&-aocted products has 
been 70 percent. The balance was in the 
form d finisheo leather 

"The higii unit value reaiizallon for 
leattiir producls and for finished ieattiflr. 
particularly for calf leather and ktd 
[e^er. is a mere IndicaUon of m degree 
of modernizatkan and prt^te&sionallsm thai 
has come about In this sector." 




tk. Tliyiganijsn, 

dirfdiyr of the 



oj Ut€ Cfjiinmtjhr 



Mw Inather laciinoiogv is most ad- 
vanced iVIany of the leattusr factories use 
microprocessot conlTDi&, and the Indian 
leather ir>dus?ry Is very much obsessed 
wtlti modernisation m all aspects. 

WItfi the Wesierr* coi^es becoming 
very much consctaus of pcllirtiDn. and thtir 
iatror becoming almost prohibiilvely expen- 
sive. India provides ideal conditions for 
impDfting hadfrs and sKm (fom the U-S.. 
processing and finishing them to export as 
Finished products. Indta has infrastrucrure 
facilities for processing hides and skins 
into Tinished teatfier producis even for 
&m^Fl businesses tn the U S. 

Mr PrabaJcaran says: The deslpn and 
pfBduct-deveiopment skills of the industrY 
have been i^pgraded through various train- 
ing prograins and Ihfi consultancy vices 
rende red with assistanoe from Inlematipnal 
agencies. mcFudlng the I nier national Trade 
Centre [)TC) of Qmm. ^ Swedish 
fnternarional DevelDpmi^ni Autnoritj 
(SiOAj, the Dmloplng Courfto^ TradB 
Atttncy (DECTA). the Common weartti Fund 
for Technltii CooperatioJi {CFTCK tha 
Indo-German Ejc.port Promotion Proii^Qt 
JlGEP), and !he Japan Bfternal Trade 
OrganizatiOTi (JETRO|/" 

Add& l^4r. Pratsakaran: Hm that the 
induslrv is on the threshold of major 
expansion In tooTwear and ieaUier apparel 
exports, the Council lor L&aiher Exports wlil 
b^ implementing a program for anwiging 
M Q^syre to ttie designs and fasmon 
trendy in Ihe targel markets. The pfogrtm 
will include provision of consultancy serv- 
ices of reputed design and martettng 
experts Irom major consymerxoontrles 
Ifce itw U.S.. Germany, etc.. and arrBnging 
for the set&ction of reputed indian firms for 



one-lo one contacts with leading estati- 
lished firms in the U.S. and Europe. We in 
the Council for Leather Exports have a 
definite target (or the century: india w^il be 
commandiing at ieast a 1 0 percent stiare in 
the global maritet for leathef products " 

Coilaboraticns already ejEist between top 
U.S, shoemakers in the expensive segmM 
of dress shoes, garments, and accesso- 
nes. The Indian leaitter Industry provides 
an idea^ hunyng ground lor U.S, designers 
of shoes, garments, and other Seatfiir 
products The Indian leather indystry pro- 
vides any U .S desigiier an B^cstienl 
opportunity (0 deskgn expensive ind tilgh- 
profil products. 

This is a goirten opportunrty for U.S. 
taisinessmen. Indian ieastier- goods manu- 
facujrErs expuct me swarming of Amarioan 
designers and specialty leather-producis 
mar^ufaduf^rs, |usi as they vvent west in 
tfie 19th century lo hunt for goid In 
Calilornia. 

India an excefient hunting ground for 
them now. 

E^ryone. irom small American busi- 
nesses and industries lo multinationals, 
wili find that ej<clu&ive arrangements vwHh 
Indian iealtier manulacturers are most 
profitable and ensure high-quaiity custom- 
made products or even mass-manuf ae* 
tured produtrte. Today. Mb is fully 
equips to hindle any sophisticated 
demand from U.S. companies. 

Among ttie Indian lealtier-pfoductsnaaTv 
ufaoturtng unite and processing compa- 
nies. Fiorrnd Shoes, owned and headed by 
Mr Ameenur Rahman, supplies Amencan 
shoe manufacturing gianiB iika Rorshelm 
Inlerco. U S. A. 

The traditional; leather-products manu- 
faaure^^ oi the world have shared their 
advanced technotogical Knowledge aior^ 
with their eye for eiqulsiite designs with 
Indfan companies. 

Mr. Raghu Saitonde. a tamiliar face at 
international leather fairs, nnaFiufactures 
ejcciusive sJioes and leaBier garments for 
the European mancei, vtrhtch provides 
htgher profit but insists on stringent quality. 
Mr Raghu Gailonde Group of Companies 
not only e)< ports but represents suppliers In 
India oi Imisned leather and wei b)ue hide$ 
to companies alt over Ihe world, including 
Prime Tanning Company. Travel Leatt^er, 
and Kfoy Tamiing from the U,S. 

Vet anolher company ttiat has gorw 
m^ern and Is meating the e^a^ling 6$- 
rrands ol Die international mark^ Is Farito 
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ifial hide. Tills a new. envirtKimentally 
Iriendly product thai lie!ps lo mom 
animaf bristles ieavlng no foul sfneli. TTils 
is a Qood and irie)^p&ns!ve substrtule for 
Iractiflonal un hairing, which is messy and 
fcKj! smallinp. DalldbDrating with Holiand, 
CLHl scltfTliste recovBrad a fungal strain 
picked up from thG tann&ry bade yards, 
mi5 product tias ptemaliDnsi market 
value. 

3. Petp pouttiy, and fish CLRf 
has aisp develcped a number of pet 
products from animal wasie. Thm is good 
scope tor tiusinessTnofi in the U ,S. to sat up 
plants In India tor manufacturing Ihesa 
products so Mt price advantage is gained 
and profitability increased trom ewsfing 

ifiVfilS., 

4, Cbromiym iwoveiy from im- 
ner>' fllwdgt. CLR) has also developed for 
the first tfrne in the worid 3 commercfaily 
viable process tor racovery ol chromium 
from tanrterv studpa. 

Due to applicatjon of strrngent 
poliutlon-conlrol Jaws, Indian tanneries m 
now setting, up micfoprocess control 




plants lo minim iz.^ usage of water and 
provide efflu&ns tr&atment at plants. CLR] 
nas developed airernative chemicals to 
chromlLfii. The uttimale goal will be to find 
an environmentally compattbie melaJ Etke 
irpn. CiDsa scicntpfic collaboratian with 
European cot^ntrtes is helping CLRI. 

Tlie flrowlng response from th€ interna- 
tf&nal business communfty to the Indian 
International Leather Fair in Madras is 
anOSher pointer to the racoon 11 isjn for ttie 
Indian teather indusiry Says Mr. Pra- 
baharan: ^'This faSris held by the last week 
in January every year. Tha mi one is 
scheduled for the fourrh week in January, 
1992. Hundreds of participants from all 
over me woild come to Madras, fndia, to 
see and pariicipate in this fair." 

The leather Indystry, supported by the 
CLRI for scienSjflc developmerrt and adap- 
tation of modern lechr^oiogy on Itte Dne 
hand and Ihe Council for Leather Exports 
ttirough its expert studies, action plan, and 
a multTTude of methods on Itie oltier, help to 
get ttie best knowledge available in the 
wmid, so as to provide exouisite. duraWfli 
and modem products lor U.S. cosiomers. 



Shoes, owned by Mr flafeeque Ahrred. 
Another sigr^Fflcant devefopment talcing 

eace in lh& Jeafter industry is the upgrade 
g ot martagament personnel and commu- 
ntcalions, a;s Mr. t^afeeque Ahmed of 
Farida Shoes has done. 

Many of tt^e leading ei^jort^rs of f inistied 
leather products come from tradftional and 
conservative families. Their forefathers 
staned this business three gen&ratfons 
ikgo. Th^e familiss are now sending thepr 
young men and women to some of ihe 
most prestigiDus universrti&s in ttie U.S. 
such as Harvard and Stanford. Not onty 
ttiat. Iftese famifies have started hiring 
pratessionai managefs. 

Mr Rafeeque Ahmed, a ihtrdHjeneration 
leather industrialist, will be maricafing his 
own brand of shoes beginning this year Eo 
a select bu\ very sophisttcated Eyropean 
market. Indian branded shoes are reaching 
out to European mark^s for the first time. 
Very soon, specially teatiier product whote- 
saJe^s tn the U.S. too, can market (ndian 
products. Their scope ts unflmitiid. 

Contfil Uafher Research Institufe 

CLfli IS a research and training center— 
and an ail-comprehensive one. AeccH'dino 
to Dr. G. Ttiyagaralan. director of CLHl. rife 
the only institute in the world offering 
doctoral aad posidoctorai fellowship pro- 

frams in leather science and technosogy. 
ha Canadian Instiiult International 
Davelopmerit Researcti Center has Insli- 
tutfid a handsome fellowship of 10.000 
rupees per month, which enables iuwrious 
Hving lor corporate middle-managament 
e^tecutives. CLRI has inlerdisdpiinary tac- 
urtv and research scienhsts of a very high 
caJib«r. CLRI has achieved the unique 
distinction of being the first to succeed in 
polymer graft^g to improvo v^et rubbed 
softne&s (it damaged skins. This prc^ram 
was founded under the U.S. Agency for 
IntinBtional Developmenr f Ai D) 

Other product developments of interest 
to U,S. bifslnessmen and fndusfriaHste are 
as follows: 

L ('ollaifen fiheet^ for hum dreEs* 

Rign; now. the U.S. \% manirfacturlng 
marketing to the world microfhin 
rtgsHn sheets (coflaflen) for burn dressing. 
The CLRi's technology produced the colla- 
gen sheets from waste material hom 
ilaughier houses. The manufactured prod- 
uct h surgically sterile coiiageo sheets, and 
this matdrfU has been acclaimed by Indian 
wgeons after clinical trials. These sheets 
are more than 50 perci^nt cheaper than pig 
collagens and havfi better comferi-prcMjyc- 
ing properties on the patient 



2. Ati enxjnie for unhsh^iig anf * Hloh'^dass Indiari %^mt ndam^ thi» motkL iTiit moilfrf hsxi pat prumiL 



ITC, India's largest exporter, • 
presents a world of 
products and services... 




iTC is one of [ndla's leading private-sector companies. [Q annual group 
tunnover— in excess oFa billfon dollam— is drawn From severat busiT>esses : tobaDco. 

cigarenes, hotels, edible oils, packaging and prindng> 
paper, board, computer software and Rnandil services. 

Eighty-one years of operaUngdirougfiouL India and anzm 
across the mtld make FTC the ideal Mding paaner. And. as the countiy's 
largest exporter, it offers 3 variety of value-added prodyccs and setvtecs. 

From branded vegeiable seed^. tea. coffee, spfces. oilseed extractioEis, tobacco products and 
marine foods to mouth-waiering Indian ,^1^, cuisine at Bukhara resEauranis abrtad. 

From exquMte hand (crafts. carpeE, ^^^Bi^^. garments and leather goods id 
paper, board and printed packaging ^^^SIBB ^^^^ tailor-made computer 

symems and software ^^^^^B eo coniemp^M^aty comfbns ai 
the Sheraron-affiliated Weteorn group hotels in India. 

With offices si:aDorted around the world, nCs 
Jntemationai Business DtvMon always at harvd 
10 procure and 
deliver qualrry merchandise. So. il 
you wish to do business vrith India, 
allow us to show you our wotld. 



If r uMiTED. i^{it^miD OF^i mGtm mu£^ jrcmw^mami, oiLrurM nmm. 







LTC Limited 

New horizons, new hopes. 
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ITC: An Indian 
International 



ITC Ltd.. one of fnctia's pramier busi- 
hOLises and an ^sGclafe Df the 
British American Tobacco Compajty 
PL.C. Ol M Unrl&d Kiffgdom. is todav 
a muIljbLisiniss. multiprnduct corporaiiQn 
tt^cupytng a l^ing po^itim ir every 
Jnduslrv \n whleli it Dpsrate^ m\ti m 
mmdi Mnmm of mm than U.SJI 
bullion — over 25 percieni of wtilch is in 
foreign exEhange— ITC has tn Ifte last eight 
tecades bmrn^ one of India's largest 
companies in the pmm sector and is 
Indra's leading foreign- &xch^p earner: 
Stirted in India Ifi August 191u, as tha 
lmpefie( Tobacco Company of India Lld.^ 
rrc trsitially cono&ntiai&d on Eradlng and 
prDHiotin-g the sa3es of imporieei clgareEtes 
^tf Itiose TTianuf aclur&d at its own factory 
In Munger In 1912. Indian Leaf Tobacco 
[teveropiTient Company was floaEed, In 
1913, cigareite factories openad, and 



printing started at Munger In 1325. 

Research and developmejit have t)een at 
the cornerstone of ITC'S progress, witti 
resaareh cent&rs at Hajamundry and Hun- 
w. ITC"B commitment to R&O culminated 
in the setting up of Ifie- integrated Research 
CentTii! Bangaiof^ <n 1373 

Imperial Tobacco became Indta To- 
bacco Co. Ltd, in 1970 and ITC in f 974 to 
Neip pace with the flm's divers Ificilion^ 
inta hotels kn 1975. BhadrachaLam Paper 
anj PapertHiards Ltd. in 1979, ar>d agribih 
sines,-^ in 19B8 

TTie I97DS al^o saw ITC take deliberate 
steps in wider socioecanomlc and cultural 
field s: Triveni Handlooms Ltd.. established 
to help skilled craftsmen improve thdr 
quality el life; Sang^t Reseafch Academy, 
created as a public trust in Calculia, to 
presfifve an integral part Qi India's national 
nalt^ge, Indian ciassii^al mu$jc. 

ITC went to NepaJ in 1 985 through Surya 
Tobacco to tiring M latest fcn cigarette 
manufatpturing technology to its neighbor, 
and. in 1986. the Btikhara Restaur^m 
started opening overseas 10 spread lodfan 
Northwest iTcntie-r cuisine. 

Die focus on tnlernaijonal<izatjpii $tarEed 
in the 1 990s with the creation of itie 



ifiternational Bysiness Dtvlstofi (IBD). The 
mission of ttw IBD is to bring pride and 
vaJi^tothe "Made tn Indta ' and Made by 
fTC" labels. 

In orfer to recognize the entire gamut of 
trC's Qperatiorts, a closer look at indivtdoai 
dMsiorts is necessary. 

Indl^ Tohjtci:ci Djviiitoii. TTiiS divi- 
sion, ITC's area of traditional operation, 
has been ttie industry leadtr since the 
inception of lha company. Th& Tobacco 
Division has one of India's largest market- 
ing and dsstrtbutton networks in Itie organ- 
iMrt sector and is also an entport eamer 
wiSi indernatiooal tirands such as Wills. 
India Kings, and Gold Ffake. 

[ndiHii Ijeaf ToKaceo Dr^elop* 
men! DiviHian (ILTDj, India's position 
as the third-iargesi producer ol leaf to- 
bacco is largefy due to !his divisksn of ITC* 
Not only is ILTO one of tfie largest buyers 
and pmcessors of leaf tobacco, it estab- 
lished a research center at Rajamundry In 
the 1940s and strengthenBd it with the 
Agrtcullural Research BJid Training CerrtrB 
at Munsur tKarnataka). These canters, Iho 
only ones of their hind, ofler services to 
farmers through a large body of dedicated 
agri-sct&ntisi£, and It Is this einlnence in 



An Interview With 
ITC's K.L. Chugh 

Mr Kl. Chugh. chairman of ITC Ltd., 
recentty spol^e at length with Debasftis 
flasu. one of iVn^mpiV BHMn*}^^ 't^u^ 
sentativ^s in India. 

Following are esctrpts from this inter- 
view, conducted lo tndia. 

Nalion's Busing: Most tiusine^ses tn 
the US am unaware of the wJde variety of 
high-^iuaiity products availatJle from India 
at very competrtive pric^es. What are Itie 
prc^ducts and services under the umbrella 
of ITC LW. that demons&Eia India's excet- 
lence'? 

Chuj)h: The ability of Indian enterprise to 
match international standards of excel- 
lence has been veHed ^rom iJie world's 
view by India's " closed -door^^macfoecon- 
omic policies For those wbo have seen it. 
tie p^ple who bul4t the Taj Mahal are 
obviously capable of competing ^ywhere 
Inttieworid 

rrc rs in nine basic businesses All of 
lis products and services are monitored by 
rrc managrers spread across the country 
and at offices at strategic, locations over- 
seas. This proviites an advarrtage that 
trans^es abselutejy mio assured quality 
and prompt deltvery lor customers . wher- 



ever iffroughout the worfd they happen to 
he Seated. 

NB: As ITC Lid. plans to establish rts 
presence globally, in what areas will LTC 
ixpajid jis infernatlonal operations? 

Chu pti: TTiere is an ciDvious advantage In 
expanding international operations in those 
Iju-sinessfis where we already have knowl- 
edge and skib Therefore, in our mm 
businesses, we will be tooklng for niches in 
the world martlet where we can establish a 
stable market share. 

This, however, does not exclude the 
possibilrty that we might invest in those 
areas where India as a country has a 
stntegic advarrtage. Thus in areas like lea. 
leather, and consultancy, we have the raw 
materials, we have the human skills, ami 
the conditions to give us a competffive 
edge against interna tion^al players. We ere, 
Ehertfore, p!annli>g to ejtpand our Interna- 
tional operations in the perspective not only 
of our existing businesses, but possiOly in 
sorrre new ones. 

NB: ITC Ltd, began tn 1910 as a small 
cEgarette manufacturer. Now rt is one ol 
India's largest and most diverse multina- 
tional companies Why has ITC succeeded 
when others have not? 

Chugh: We are, of course, not the Duty 
successful corporation In India, Conolom- 
ersie txpansioo has been under some 



critical debate in First Worfd countries, The 
aeficmi criticism is that you must stick to 
tnu linilting and nnl take undue risk$ by 
yenturino in urrfaniiar businesses. How- 
ever, in the countries thai are starved o( 
capllBl, entrDpreneurship. and skills, there 
are business opportunities and societal 
demands on corporations like ITC to 
diversHy into so-called unf^imiiiar areas. 

The reason why we have succeeded m 
tar is that we hav^ built our spnerpri^ 
around our people. We have carefully 
chosen the leadership in each of our 
businesses, and albwed ihem lo learn the 
logic of success In those businesses and 
to create core competence whtch stood 
them in good stead in an increasingly 
competrtive envrronrnent 

NB: In wtmt sectors would ITC be 
intereslBcf In farming strategic alliances 
wilh U.S. businasses. anct wha) form 
would these alliances lake' 

Cliugti: Dn the issues ol strategic 
tilfences and the form iheif would take, it 
depends on the competitive cifcumsianoee 
In that par lieu lar industry. For instance, in 
the seeds business, we ^ave already 
forfled a strategic alliance wilh the Univer- 
sity of Norfh D3ka)a. As the policy frame- 
work in India Oti comes increasingly condu- 
cive to International alliances and interac- 
tions, we loot^ (or ward lo farming relaUon- 
ships with U.S. corporations for ourmuiuil 
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the iiekl which gf^courages international 
buyers to intaracl wi!!i it. indlafl spices 
exported by ILTD under the disLjn-cltw'e 
trademark Indian Haniage have gained 
consltterabfe accfiptan-ce m world mafJKets. 

Ir^ckBi^ii^ iind Printirif^ Division 
(PFDK Tills division meets the rt^qnire- 
ments of a wide range of India" s h^and 
Isadora . IniernEtlonally recognized for its 
exceHance In the lietd. PPDlias won 
WorldStar Awards for research and dewei- 
Qpment to create hnovative packaglna 
salytiDiis, 

HctkL^^p rrc's Fir SI dlver^ifjcaiion into 
an entirely nm area fesulted in Wei- 
comgroup. Started in 1 975 wilh the open- 
ing of WelCDmflrQup in Madms. it Is the 
youngest of the 1 3 hntel chains in India and 
the lastest growing. It offers business 
treveEer^ exclusive servrtes througfi Its 
unique exe^utlvu ciufts. WGlcc^mgroup has 
a wodciwicte marlteiing-strvic&s agreement 
wrBi. Sheraton IntematSonai, Inc. Todavp its 
flagship Wclcomgroup Maurya flheratnn l^n 
Delhi and Mughal Sheraton m Agra are 
fated among the besi tiotels in Itie wortd. 

nv Hhcidmirhaliim l^ii|>frlKnirdH 
Limili'd { ITC-BliJ. This r&pfesents 
die second major dSvefSilication Of ITC- A 



I cor& sector, caniial-mr^nsiye unit in a 
! backward nriba! area, ITC-BPL has won 
nationai pTiodu(;livlty swards and this ^ear 
has been rated the 'Xampany of lhe>bf^' 
Financial n&wspap^rs. Its wfde variety 
of products are sougJil \n major countries 
In SOLJlti and Southeasl Asia. 

Agri-HiisineHj+cs tJivitiitm ( AUtll. 
iTC's third major divers If i cati-on, ine ABD, 
catapuiied iTC into Ihe top o1 the branded 
edibJe ail sagnieffl witri Sundrop and 
Crystai braods This new divfsion focuses 
on M development of better seed varfe- 
BeSi marteNng of edibJe oils, and export of 
agrlbased products. ABD also tias a trading 
relationship witfi Conbnemal Grains 
[U.SA) fo^ lis expofts 

This divisiron was created to provWe ttirust 
and momentum to UCs growing presen^je 
in inlEirnaHonal markets. ITC already Is the 
larg^si forgJgn gxchangg earner In (h« 
country and has carried forward wiify It 
farmers, artisans, and scientists of tndla. 
The division exports iiarid-wdven carpets, 
spices, and computer sotrware. alt made 
and developed wiittiin the group under 
close supervision lo matcn internsHonal 
$tanrlards. 




|h UL t«p: m pce^ uiftn hum thM 

beneRt so that we will be abte to eiffect the 
skills transfers that are so fundamental to i 
achieving broad su&^ess inlemationaliy. 

N-B^ Some U.S. firms have been reluc- 
tant to invest in India because, under Indian 
law, Ittey can noaintain onfy minority 
ownership rights. Is this a valid concern? 
Should majonty ownership by foreign firms 
be aSlDwetf? 

ChuQh: This Is a valid concern of U.S. 
corpof ations. M Hie real (ssue is the 
otiolce of partners, BAT Industries has 



around 34 i^enl of our siDCk. But ths 
relationship i$ 5oynd. historically haltowed. 
and mean in^l Lit to both parties. 

If Ihe choice of a partnei is carefully 
made., then the of the percentages of 
stock ownership tend to recede in impor- 
tance. The reaf opportunfty Sies In progres- 
^ve companies from Ihe two largest 
demotracies in the worid gelllna tOB^ttier 
to do business. 

But to po back to your concern aboul 
minority nghts of foreign companies, re- 
cent posicy changes in tndla indicate that 
political leadership is also (tognizant of the 
need to aUow Increased equily participa- 
tion/ownership by foreign investors. Ba- 
ling str31eg^c industnes like defense, etc, rl 
is pfobabiG ih^i India will soon becorrt 
Increasingky ariractive (or fq^ejgn direct 
Investmenl 

NB: Is Biere a message you wouJd like to 

convey to M U.S. business community? 

Ctiugh: I ihirik the mosl important 
messane m ha^^e lO convey to enleiprises 
In the U.S. is mat indig i& linaitarably on the 
move. 

Uke Amedoa. if is a vast and diverse 
land of opportunity (or fr&e enterprise. We 
In India (ook forward to iorging relation- 
ships wrth bosinesses in ihe U,S. for m 
mutual of our peoples, fgly hope )s thai 
wji^ our hrtemaboMai alliances, we can go 
forward togettier from strength to slnnflth. 



A Booming 
India Beckons 

India i& set to catapult her inspiring 
Industrial superstructure into ihe Sis* 
century as a hont-Une induEtrial naUod. 
The new indushial policy of the 
govMment of India proposes a series of 
measures designed to unshackle Indian 
industry tram nurriad administrative and 
tegal oontmls. The major highlights of the 
new industrtal policy indude: 

■ DelieensJng of mator industnes with- 
out lnves!m^tTlmil$- 

■ Automatic ot&arance for import of 
capr^l goods H accompanied by foreign 
equi^. 

m wide hrtiad-bandlfiQ fadilty. 

■ Dtrect foreign mv&stment up to 51 
peraenl in Wgh-prFonty indusines. which 
indude 34 bro^ areas suoh matatl urgy. 
electrtcal eiju^nt, iransporiauon, food 

EnDcessjng; and the hotel and louriMi 
idustry. 

■ Doing away with MRTP clearances. 

It is thus apparent thai India loday has a 
positive thrusi to move away from a 
shelteina economy to a tree-maittet econ- 
omy. India s indusirial ^ogress is almady 
demonsirated Wirough lis incrBa-sing ex- 
ports of engineering goods, projects, and 
services Engineermg exports hom India 
amounied to U.S.SI S b^lion In The 
growth in exports over Jjie prevkuiS year 
was 2B percent 

More than one-thM of India's eng^nfltf- 
ing expOcTts we^e composed of. among 
o&ier products, indusliial plants and ma- 
chinery, electnc power machinery and 
switch sears, mijchine tools, vthkcles, 
Jeeps, car^, two- and three-wheelers, 
wagons and coaches, wires and cables. 

to rtie U.S. accounied tor 10 
percent of India's giobal engineenng 
ports. India s enginsertng tikla trasket to 
the U.S. was compo^ Vgely of hand 
tools, Wcydes and bicycle parts, auto 
parts, machine loois and sccess^ries. anff 
castings and forgingi. 

The growing pool of e)cpenise and 
development oi (echnicai manpower 
oonirltiuted to the high quality ol produc^- 
tton at Internationally competrUvt prices. 
Inrite's flstports of relevant lechnology to 
the developlfng. countnes in Africa and Asia 
and active parljdpetion in mirasiructural 
pro|^ In devek]plng countttes have 
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atectBd M attentioF] of cauoirtes aJI over 

the WDFld. 

Today, itidia is not only a subcomractor 
to prtme conEfaEiofs In ttit developed 
countries, bui has afso gfown lo taka ttie 
pSace of E+ie prime CDfitractor in many 
World Bank and olher iid proj^rts. Indian 
leclinrcal consulsancy $&n^ices ha^e also 
acqyired Hie desrred expertise to build 
airparfs. establish powfif st5ti<3ns. con- 
&im\ grin sJlo^. and up hospiials and 

Solyclinics. cc}mmerMl buildings and 
ote-t complexes, including dgsigning, 
eftcting. and commassicmlng of alf types d 
\Rm Industrial prajects. 

The nevy industrial p^ficy of india sselts 
to prtq^el this trsmendoos mdbstrfal pro- 
flress lurther by mtrDducino revoruiJonary 
afflf innovative produtiion ventures backed 
by marh&tmg z&al and vioor It (s sought to 
be done Itirough t&chnoSoav assimilation 
and a spate of indu&irisl collaborations to 
keep pace wiUi the cdangtd national and 
global economic environment 

The government further rerterales Hiat a 
^eciat ^owred board would be tonsii- 
tut^ to negotiate with a number of large 
international firms and approve direct 
fordfln Investment in selected areas. This 
would be a special program to attract 




EKMUiltM DJrttldf If KifmfiTQmi Vkr Cimrmun RK Skuk I Chairman JJS. BthOim 



investment that would provide access to 
high technology ano worJd mark.etE. Tlie 
investment programs ol such lirms wouid 
be considered In totality, free from prede- 
terminied parameters of procedures. 

Recently announced indusWal policy 
backed by some ma|or reforms m iratte 
policy of the govfirnmant of India is 
expected to provide mot(vafton to rts 
engineering exporters in meeting a iarget of 
about S2 billion for tie cun-eot fiscat year, 
of which the share for itis U.S. mari^at Is 



Pthe productivity 

^ BOO$TER$ 



Pbacf?™ todfe fntemiatianally maftartir^g 
lis proc3u::i& amiflh hWT (imimationeiK 



a iblC 55 B^-j ■■.■G '3i is St our a^flflfflblv 

Germmi Puipoaa fctecrtne JosM ter 
turning, rntoig, diilng, larMfng^eto Ml 
tsacJeS up 3i M products by p(iip*7ipt anfl 




HMT flmematior>aD Llii. 



r 
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projected at approxi mareSy 1 2 percent. 

Keeping in view thai indian industnes 
arB m longer ^xpec^ted lo operate under Uie 
piagiiing problems of nonavailabtiiiy of raw 
materials, infrastructural constraints, com- 
municalion constraints, financial con- 
straints, and Mm referred to procedureSp 
m target appears to be achievable. 

EMGINEERI^ EXPORT PHQWOTKJN OOUWCIL 
OtIICQS In bvdia 

B^incijfing Ijcpor^ Prnmcrtion Council 
World Tndo CePtntfardFtoar] 

1^: 953-21-5109 

Tffrr^irinl Diriwiim 

EMfi^linng Expon Pmmgttqn CounclJ 

V^ji^hAi \m mat) 

11, Tolislov Warn 

r^flwOBBii-llfciOl 

Phofli: fit -11-3^1 or Zmm 

Teto: 953-31 -eieas 

Bofmuy 

R|igtof3al Manager 

EnginEEring txpoffl PninTalinn C-nunci 
Cflmra t , TiOi Ftopr. Wtorlct Trude Oents^i 
Cuffti PMda. BcildN^ - 400 OOS 
Ptidnte 9l-2S-aiai6£6 orSI &2-2IS54SS 
tel«:9Sj-t 143037 

UJ.mflm 

fteikli^ DvtdDf 
Phone' (312[7S8"W14 

■ ItJ 

chlaaii Ave. 
CliiMBCi. ii> 611661 

Telefax; 11] 236^1 

PlffliK (818) 902^0304 
Enolmrlra twn FnNmtkm Coundl Ifndlal 

LosA^iQ^les, Caif. 90(117 
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Uniferro: Maker Of Investment Castings 



Untfmo Irterr^ational Ltd., of whfch 
UNI DERITEMD PRECISiOM CAST- 
INGS is a diirision. is a part of the 
Neterwalia Group of cQnlpa^^es, a 
EbscSy Mi bui professionally managed 
grOLip wUh Interest in fisrrq-afloys, tast- 
irigs, vaives. and sp&cialty chemicals. 

Uniterrc} speciaiizes in ihe manijtactLfe 
of botti fer^ojjs Eind non ferrous rovesffment 
castings and is the iargcsi prpcfucer 
investment castings m India. It has twc 
piDduotiOTii tacililtes: one near Bombay: lha 
other ai Tumsar for (tie rnanutactur^i of 
"airmElt" investment castings. 

its research and devefopment wiog has 
soiigtit id updaft rts manulac'iirifig 1 eth- 
nologies 10 keep pace mih developments 
in ihe field. 1i tias also developed tts own 
man yfactL ring technalogtes for cetamic 
oor^s and waxe&, makmg it ieiF-$utfident 
I tn aU aspect ol lechnoloQy. 



UnrfefTO has prcMiuced mm than 2,000 
componeiits in as mafiy as 150 alloys— 
froiti feffous and n&nrerroLis^ciuaing 
nickel and cobalt t^ase alloys. 

The systematic siandardlzaliDn of man- 
yfaclurkig parameters to suit eacti compo- 
nent by a ia^in of weH-qualrTied metal lur- 
gists Is a routine part ol dEve^opme4^1 
activity at Ufirfeno. A5 the development 
suge. each casfing Is radlogcaphed for 
opifmizallon ol (&&clrng and procming 
parameters, even il customers had ort 
speorfied radiographic quality. 

A m^^ component is pEanned tm bulk 
production only on receipt of 5 written 
approval on dimensional leatures and 
metaHurgieaJ soundness from cusfomefs. 
Any amendmani la the siandaidteed prci- 
ductkin parameters is done only afler a tuU 
lecycle of M timt^l^^prnmi process. 

Uniferro is approved for manufacture of 



castings tor the aJrcratt and nijclear indus- | 
fries One of the castings man Lii at: turedfiy 
nuclear power pJants. y^eightng hardly 4 
ktlcgrams. has to undergo as many as 21 
radiographic shots to meet very stringent 
radiographic requirements. This gives an 
idea about the casijn^ Uniferfo is capabk 
ot manufacturing 

Uniferro has a wfilf laid out qualrty- 
control and quality-assurance manuali. lis 
qyaiiiy-assurance systems are audfted and 
approved sven hy some overseas clients. 

IJnrferro has tntiuduced Investment 
eaMtngs as subsiiiutes lor coinponenis 
made By convent! pnal proc(^s$es, such m 
casting, lorgmg 'atjricatinQ. and machin- 
ing, m a number of indu^rlcs. 

Uniterro has started sporting tp the 
Europe^ and U.S. markets and. in a spin 
of jusi hwo years, has developed aver 60 
components for export 



GERMANY G/l/fS 
FULL MARKS' 

TO UNIFERRO 






QUALITY 
RELIABILITY 
COMPETITIVENESS 

An tmpeccabhe track record I 
Bulk syppfiBS of over 60 difteraffl types 
of comporMBTtis tp Germany and other 
devetopQc^ nations, in a span of 
toss than 2 y^^^' 



INDIA'S LARGEST MANUFACTURER 

& EXPORTER OF AIRMELT INVESTMENTT CASTINGS 

UNlFEmO INTERNATIONAL LTD. 

S V ROAD. ^ll^PADA. THAl^E 400 r^7. iNGiA 
PHONES. 5343441,5343601. 5343761 5341116 
TELEX 01 1-72307 UD) (N. FAX ffi 2fi70lfl0 



NKtifim'i By ^11 
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Precision Gears Takes High-Tech Abroad 



Precision Geare Privat& Ltd. . whFch 
b rough! Use ij^chnolQgy to 
[ndia jn phafmceuticaJ packaging 
ifi 1978. is today racsng onto M 
intemationai scent at a blisttrlrsg pace, 

Contjn-tJOLis reseafcPi and d^elopmem 
hSvi mdM pFSCislon Gears to iaunch 'As 
Indgenoustv designed FORMPACK'230T 
bllster-p^King machine in ih^ Eufopsan 
inafNeL F0RMFftCK-?30T Is a cmsstariad 
flUhe intermFtlert-moBan. compnsss&d-aiF; 
bJister-forming machirife and the continu- 
pys-fnotioni. rotary sealing machine, This 
machine was displayed at INTEHPACK-BO 
in Dusseldort Germary. and subsequently 
50Jd to a pnarmacetiiical company based 

The F0RMPAGK-23DT blister-paclcing 
machine can be linhed up easily wiffi a 
carion^r or coHator This maaiiii& can be 
pfovJded with additjonai fealures. such as 



an on-line, single-coior ftexo printer, buirt* 
In pflftomtion, tiot scoring, cocte ambos^- 
ing. and a mtstitl blistaf-rejactlon system. 

Mr. Satish Rao. Bie managing dlracicr 
and technical director oi Precision Gears, 
studied angin^aring in West Germany and 
worked (or Hassia VerpacKung h/laschinen 
GmbH lor nine years. 

In 1978. Piecisipn Qm^ Sttirted manu- 
tacmring rotary-moiiofi. vacuum- fonnina 
blisier- packing machines in technical col- 
faboralion witfi Hassia Verpachung Masch- 
inen GmbH. 

IFte macliino was called Ihe PHAR- 
MAPftCK-240 b1lster-pacl(ing machine, 
and. after a few years. Precrston Sears 
dei/aloped a smaller machinn callea Oie 
PHAnM.APACK-150. 

In 1985, Precision Gears developed. 
Ihrougli own efforts, lbs intermittent 
motion "flalbed" cojt^ressad air blister- 



farming machine. FORMPACK 230 A. Thps 
machine was much more vaf:satlle than the 
PHARMAPACK-240, ai the Balbed bllstQr- 
pachino machine could produce blisters up 
to 3Q milSimeters deep and handle a 
complete ranga ol products, such as 
tablets, capsules, vials, and various oltier 
products. 

Precision Gears is set to make ils 
presence felt In the world markat by 
oflering (he widest range of blister-packing 
machines The company is the second 
largest manuFactu^er of blister-packing 
mac^iines in Ihe uvoddi 

Precision Gears is headquartered in 
Bombay and has three manufacturing 
units: &omday. Bajigalore. and Irtdort. TM 
Indore unil also majiufactures nonferrous 
rivefc. and a major portion d Uils produc- 
tion IS exporied to Australia and (he Far 
£asL 



A WORK-HORSE 
YOU NEEDNT FLOG! 

FaRMPIICK-23aT 

FULLY AUTOMATIC BLfSTERPACKlNG MACHINE 
FOR THE PHARMACEUTICAL INDUSTRY 

ITS QUIET, FAST, ECONOMICAL, 
RUGGED AND RELIABLL 



iTfltrmitleml ccmpres^d air fetigterformfng 
with contl^nijOLJ$ rofiiry aealmg fsi nigti 
cuiput ot blifitsrs for Tabled, Capsuli^ ar 
Drag^esf. Output uplo 300 BH^ers/min. 

Rci$fy l^Bvmm FarmefS &n(f infermin^nf 



PVT. LTD. 



OB * ^ 




r. 




Ever&ai Apartments. 156. Tflftfeo Road, Bombay 400 034 llndln) 
Tel. f9l) 22-4S491 96^949202, Telex: 11 7i515 PJJR \H. Fan: (SI J 23-4940192. 



WE ARE MORE DEMANDING THAN OUR CUSTOMERS 




THAT'S WHY WE ARE IN DEMAND ALL OVER THE WORLD. 



Our Co-ld Pinioned S^ef ^ Bori ore uied m 
Indwa oTid ab'om by k^tim compom-i Now, 
yoy iDQ should demand CM Ftni^hed SnE^Bori 
only Irom G+and Fowndry Her* lo^ce o loot why. 

• Each sipply d oyt CoU FsJimhed Steel Bans Is 
^Ejrgnlfledp dulv ii^^e^ ^ iullv-tquipijed 
bbofofcirv nnd B&ued with □ ceftfikat? d qipalily 

• Asauffd tbeiriicol osmpoMffln dwJ qll 
Original Equipfnent 

mocNiniphiiiiy 

• bcfilenl lofyltOn-linKilBd itamfeifl iN^I bqrt — 
very u-nilorm ord wiifh r&qyirtd mecHanical 

heal" ir^rnerii pfoceaa 

« Wt! olio liQv« 0 itiodv of Hai^ 
Tfjmpofr^d bors m iectittic and db^ 

ADVANTAGIS OF PROCURING STEE 
FROM US 

m Ai tmy givtp fjjna. we hove a lorgs i^iwiiDfy d 
Wm^Bid prpdiiCH and ro^ irigPaTia^. 

• Ordert cdcn be etecuied prompilry oi per ictieduSa. 
So ihc pr byyer^ can plan in advonce 
QTidoviaid kwg* in-^wtorv Ihiftsave on" 

• Timoly ifefcveJY 'or orifw d any qi^^ 



Froctuct mng«: 

Lew / Mt?ci i' High Carbofl 5l«l. Frte CuJIing A Alfoy 
Steely Hegt Rfiii^hng Steel, Fenrictic, Ma-rtensitlc & 

34^Ljrir>g. Pif^Gcifi Pm, Valfre, Pump Shaft & Ca4d 
H&odinfl Applkntio*^ SiBel. 

Popular grades: 

• AISI 1008, lOie. 1035, 1015 • AlSl 1117, lUl 
i 12Li4, 1215 « SAE36?0.^14Db AISI 413? 

• AISI 5140 • SA£ 5T100 • AJSl 301 m 
430, 

The bar which knows no bamer 

ACmJl tH USA 
TBtEHUf ' ^' ■ ^ 

M i212(l2U2^DfLu ,. i.iJS£3l59 

Grand Foundry Ltd. 



mm 



turn m4Jim Hu/^ wmxm 



l+i *VJn*til^ ins* 
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Lawkim Ltd.: An Air Of Optimism Is Afoot 



|H largest Qparating democrat m the 
world. India has long been a polen- 

■ tral emrant to ihe world $cm^ as an 

■ economip prasent;^. However. lEs 
huijB bank d human bram power and ^Ms 
fias never been tuily lapped due \q 
Igbyrlnsmn^ giovernment cofflisjls and bii- 
reaucmlic procedures . 

Under pragmafc new ecorKsmic poii- 
cfeSr ifiR government ts daterfnin^d lo im^ 
the country's manutactunng standards 
internatlDnal feveJs and to Gcnnpeie on 
©quaJ tooting witt) (or&ign CJ^mpanies both 
tr^ damaaic and txpon rniar(5ets. 

TfiBm ari air ai optimism afoot, and 
Mr. V.M. Crishna d! Lawkim Ltd. cemtirms 
this Lafwkinn is ih^counlry's bast prodocir 
of htjrm^uc motors 3Jid otfiit specialized 
molors for the air-conditkaning and r&fnper- 
industries as well as Oie burgeonsng 
appliances industry. 



"Ours is a medium'Sized, Efght engineer- 
tng unit that has grown \n a Dareful mann&r 
^ince wa took over the managemer^t in 
1977, when Its bani<:ars had cfosed it 
down," says Mr. Crishna. "We have a fine 
iBBtn of engineers and manag^ifs who have 
combined with our skilled work force, and 
that is the secret ol our success. We have 
been able to raise producti^^n from 30,000 
RiotOfS in 1977 to 600.000 motors this 
^ear But. mori importantly, the levels ot 
CLf prodoct quality have shown matching 
improvement." 

IS now building a second plant, 
wl^th a total capacifty or 1 million motors. 
Wilh the advent o( added capacity and the 
country's new economic policies. LawhEm 
Is set to ant&r the iniernaTlonal markets (or 
hermetic and olher motors and is preparing 
its plans caieftiSiy so that 'A can build up, 
step by slep. ss in the past 



' Our plant and machinery have been 
completely revamped over trie past lour to 
m years, and we have underiaken speeiaf 
training prograrT^s both in India and abroad 
to help our people become completely 
aware of wiiat cusiomers in overseas 
markets lool< for m lerm^ ol quality, 
product refiance, competrtive pricing, and 
delivery schedules." says Mr. Crishna, 

And in what market cioes Lawkim espect 
[ofind new customers? 

Says Mr. Crishna: "The U.S., particy- 
farly, is an exerting martel to try and entffi', 
and w& look lorward to meeting Amartean 
manufacturers who have a need lor light 
enpineering goods. Besides the motor 
inouslry. we have ihe capahi lilies to mal^e 
small pans and components tor oiher 
indostries, such as the auto inrlustry. Thai 
Is another area we would like to make our 
pfesence lift/' 



IV% truly a small world 




M }*Dl Itir TATA j|niLi|r, }\iLvr at^iw lu i^-hj-hjhh^?, j.iTOfiL MkiiiA, finiri-A^iJiiuil i-sjiJirti^*- ijfwl rt iH^rwiirk of 
ihlf ^*7Epf*Ttf4 iifr^ In n dH riumff mfiTTuUmTifil mffikri. 

W*-' r^ifwl ^-^rtjrirN-nnc fimflmTL^i Itki* i,-.fifnimt'p''iiil vi-irurlrji, iipjriillunil ifiidrinm. hi^Eh fflltflfn^ l:rTiji.-Rnii*i.sii"ri llm- 
tiijiiilik^ti^ nili{&' Mf pE^'lEki qiJrttlU l^EiJ^H't ^^als likv liNiUii-f pizut'ul'v li^Jfji-rs. fuil ^lnj*^ ml u ituii."tv iif 




TATA EXPORTS LII\^ITED 

HM V ^krf^in^i- Ki^ui.^^ I* ^nnh- iVwui HmA Mf-irt. \kmtm.f Mn\\t\?i mn^^ 



lOt&ayflLttBB ^ 



RUMBLES FROM THE JUNGLE? NO! 



WORLD-CLASS ENGINEERING 
FROM LAWKIM, INDIA. 



Where ckHn |ehk quiif for ts good m^lvr 
Ssiitk ^1 the bonttr, piptffainl 

JflpKm, m<rf b^, rf jfeg're Is^kin^ far 

Tint cmn thm. Japan. Midca. 
lldr.Or Karaa. 

Bil you ftfvti¥ CjQVf [ndiA a ifK^ulkl-. 

INOIA?ARE WE KIDDING? 

lt\ all Ifffl7ifl», fOQ probott^ ihirrk Indki i& 
itfll inake-chcMivtfr? ond lif<ri in klif 
Mitfti. 

Sfl>« rtitre lorip IfchiiDlo^iei hen mnj bt 
raltiff imdf rdflvtl4p#d? 

Ih, fWi *li$r* jmu'rB miilakan. 

inpipiwing t^Jf*' in fht wof Id. 

Uok araUiid ywt. Toy -mo^f kno# an 

Indian in^nw wWi it in 

Cflidn^ bqck lo mir dkctiisioA, m fpm 

THi PfDIGREE OF A LAWKIM 
MOTOR 

The ytQt ii 1945 bwkini pffineeri klii 
Indiitt'i nanu^vdurf ol hcfrntfic rficfDn 
{is-oninilHriMihiPituffi. In r^riaborsHof* 
mr\h Emtnuin Eli<iric Co , UIA. 
19?7 Produdkin hai ilEignolfd of 
%DOQ moiEin per Dnmim. Then p 




nitt rranDgefn^nl and a nti^gtnr new 
^pfriD Id4(*i owr ill* company, 
MEMiirfacfurinf pmention rmimpftd. 
Obutii« pbn^ Quid modtinery or* 
diipinEid -Mrifti. Taltnltd fOM^ 
ipg liMrt art rtcnnttd. fttfear^h L 
Oivf^pment rim 4c Hi« onoiiw.. 
Nnver end betfif iiiei im noAm m 
fi|»lQffd. 

Onhf 10 bt imlanlljf tmpLtmiivd by mit 

Ofi kinMy Kiphliiticaiei ft^ii-fsliiln- 
on madiiMry ^i|uir»d Irom i^Dii«i,H 
pflffi of iht mwU. Ukt Gtfifiany, 
lwjtT«r|«nd, J^poo «fid fht USA. 



T>ii thinkan^ wot litnple- H fm wanl te 
make world -cfoii prqdudi. you nuit 
UH world -clflu techrmla^ lor 
w^d-^lofl ^lilf. 

THE RESULTS ARE SHOWING 

Oi;r n^ioin lipv^ c^e ^ l#f>g way t!nc« 
1965. We n^w moke 600,9IW ni&ton p 
ytfir. 

TlwcDpiinlr|f'iltDdenin rffrigefolidfi, nir 
cofvdiliofHng and wodiifVQ modtinit^ 
trust iowiirrt )or on|ind flquipminr 
rrfcoiort- iWwinaipr, ficumith. Danfon 
ond tamtr hmm in Ww ore f<Sfii 
ol ihirri.l tui merily bmg the leader in 
India «m ml enovgh. We ivm#d our 
anention. witli equd leoL to 
inlfrnkahoiMal mqpktlf . 
It wfiii d lHv«f)h to rectM g^dirt lor 
higK-prKjibfi l94lid^ Imof Gemoftjf. 
iQifiidirif for tpMiiy, price lof pricn We 
Ihnd vp to lliel* rtem ilontJardi,! 
Tc cope with fTijng dtntor^d. we're ifpw 
bulidin^ ftivcondplofii iha^iriH pmduc* 
over One miJhofi irm>ton o ytcnr . 
Gil in touch with m ond well bt ^lod tP 
idl yon mm. S«<r»d y^^ir drawift^i snd 
Jef'i fterf toUiBg. 

Thi wDfid in a wy mdl pbct. 
Iflfwkim Umi^td^Chfiolw, Manpodn, 

Lawkim 

9A% ; » 1 -22- S7i4 TiX 91 1 . 71! J7? . mm ■ iH 
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Improving India's Banking 



The new govern ment Df IfKlia Is Impte- 
minting or ccsnsieJfirinQ marty sweep- 
ing Bcanamic reforms, bat one Qf the 
suggested reforms — priv^tzaAiQii [Jf 
f inanciai ifisiilLrt»on$. tf^cFuctlng it\B bantdng 

pLrrported to bfi. according to Mf. M.W. 
GQipooi. chatrman of M Stale Bank of 

"Public- seclof Dante fiave certsiri sij- 
nificarit achievemente to their credit, whicti 
privata-secicir banks wduW hafdly have 
begn ^fe attain, iTtc[ijdjr>q mas^ivs 
brarich expansion, rsoriflrrtstion or credit 
flow in favar of agncultiire and ott^er 



sectors of tfie economy, thnowing open off 
banklTig facititfes lo ihe masses and poorer 
sections o! society, and massrve support 
to planned development." says Mr. Goipo- 
fia. 

The chalrrriaJi pf India's largest bank In 
terrps of assets— U.S.S50 billioo— points 
to specific achievE?mer»ls ol the s!at&-run 
banki^ng sysl^. 

"The sigjial achlBV-ement in ttie post- 
nationalization period, to my mind, the 
entry of bai*s in fte ar§a of social 
banking, " says Mr. Golpaila. 

"The pracOce of social banking in tlie 
last 22 years has resulted m substantial 



The Fwitmt Wai/ 
For Ybur Savim/ft To Gww, , . 

STATEBANKOFINDIA 



M^rlA And ^ 



MiiJtK^tii^ijgyjipfe^ 



Dollium BnfTth fWcfa, Oiyticrifl 



Fast. dOisknt 
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gains In the areas of cuitivalinp and th^ 
expandtng savings habits, InsiiiuHonaltea- 
tion of creditp channsling of credit Into vmi 
but neglected indifslriai sectors, creation of 
employment opportunitlBS, and creation 
and expansion of a new class of anlneprs- 
neurs. whicti is so esseJilial fof creating 
new wealth and acceSeraEing employment 
oppDfiuniiies !or all," he axptelns. 

"The empl^asis on 'priofity-sertor' lend- 
ing — covering STTiaif farmerSr small-scale 
industtialists. and v^tlage artisans— and the 
operation ol inno^aii^e lending programs 
has. apart from conferring direct benefits, 
been iosfrjmental In redistribtJtion of in- 
come in favor of the undeiprlvilefled," Mr. 
Gotporia says. 

"At Siis point, one has to concecte that 
after the hectic paca ot branch ei^pansionp 
banks in fndia have nov^ entered a consoll- 
dation phase in the sense tfiat itiere is 
preater empt^asis on protitabiiitv. accoont- 
mo efliciency. machanlz^uonH and comput* 
ertzation," adds Goiporia. 

"Efforts are also under way for improv- 
ing The credit-delivery system, especially in 
the rural areas. Ail these wUi iinpart a new 
dimer^sion lo commer^Giaf blinking in 
India," he says. "Alihough them riave been 
some lapses in lending aod profitability has 
come under greater pressure, many pubfic- 
sectof banks are not or^ly profttatjie, but are 
quils welJ f yn, besides being organ izatiofi- 
alty strong."' 

Sdll. there js much room for further 
reform in India's banking system. Mr 
Goiporia admits. 

"Of course, Ihere Is scope tor i-mprofvlrqt 
ttie wori<;inB and efficiency of the public- 
sector financial msUlirtio^s In faci, somi 
steps In the directipn of iiberattzaBon and 
gradual freeing nt the system i)aye already 
been lak.en. and more such measures 
could be forfhcoming. Ttie move to if pro- 
duce greater transparency into the affairs 
of the banks will tone yp their tunctiQninB 
further by throwing open their workings to 
»ie fullest public scrutiny and crHicism. At 
the same lime it\m Is also a case for 
pranUng greater autonomy to Ehe ftnarn^iiat 
Histitutions;" 

But Mt Goiporia cauttons that '^dena- 
Ubfialization" of the banl^s of India shouTd 
r>ot be accomplished through government 
nimndates, "Wial is required is infom^ed 
QuUinoe from the auihoriijes raiherthan 
QtlaWed dilrecttves and targets.' he says. 
"The dimctlves could cover broad areas of 
policy and not matters of detailed admini- 
stration, which should be the responsibility 
of the bank nrrafiagenaenis themselves/^ 



Women In Business 



4J 



IdeaSf iimght^ mid mjbrmation to in-!}) ^vmmyi 
compete mui succeed m the nia/rketpime. 

Bft Ski^rfm Neltfyii 
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Making An Impact 

We d3cir% kniw whethor to eill this atdry 

ChMge Aif^C btmim iulia Stanch 
h» dime bath. 

When rfVrj^mKV fiuviinfii^ la^t tulkuii 
with i^tJMwih. for a Muxth aUh^ on fedetil 
cDnlrarts for wamcn buAii]i?EA E^wtiGrR, wim 
WM eMscutivp \ice pneJiWf nt of .Stein j« 

dffVfijfiped more thio ^ hiilkn worth 
nf |ird}rail» in Chici^ Area. 

Sinfis tiiEtr^ in Jiilj. SlJisdi. 44, hoa b&en 
pruitiQUul tc pff^^ldcnt imd chi^f opemt^ 
in(^ oCfjajr. 

With I W employeEBH Stpin £ Co. 
IS. ndt lAT^^ tnjt tt Aiim Utk^ thinj^:!*— th* 
(3Q^toi!S' ATAT CorpiwraU- Center lii CM- 
csgu'« LcwPh the 27'iitory SCB North 
LuSpdJe hiilldkif in the dty'B fijmDdd 
diBitekt^ and iigKi^ive, ^t^onl-winnif)^ 

C!C!Sini(j*? the rhirago coTistrui^tiDn itiriliwi- 
Lty Ml hirt^ wcjiisi'n and mmunlaes^ and Iti 
bLi.Hir9f'i!L^ with wyimcii-dswried and mi- 
noritj'-ciwiied Urtrvi-, "Wf? WEtnt Uy uis^f oar 
proJ«eUf ta Achieve k cartJtJn civic hnd 

Sla^ was invitcffj to W%#hini:ttin re- 
cently to testify before ji Beiule Iflbqr 



StStn ft Co. Premdefit Juliai M, Stmck 
M&:.[yitd fwm iht i^H 1^ wmiaimtdj^ in 
Chioipa /or her lijfffmtdve ffforiM to 
iwmigf^ tfetf numbtff i«t?m«7i and 
mtntmtim m h$r firm's wfi9trti£tim 



tubcommlttee on Stein & Co.^e Fetniite 
Employment [iiitiiitiv&. Thi? pal at that 

km imm bomue the nmntH^ of 
miisitrLicTtiun. tradonfoiDeii an uikr prtii}- 
cetri imd hi'^ ihMn juicmd*' 

itdn & Ca. began tb& female initiatii?!' 
Ill 1980 whtn it fftarted canfltrudjon on mi 
iiObx* Ipiiiidlng for the tJ.S. Cjtfniiral Siirv- 
iij^ Admuuslntlon. Ntiu' thc^ E^ompftriy k 
Ap^jfUg the propiun aLt Ita proleetA. 

The beauity sif ih^ ifUtiiitPFeH RUffiestii 
Stjiflch, ii that "^i dLH b« i^4Jft«t«d" 
thfiiiii?hfHit the? confttmc1i()n fndLLHt/r^r', 
which H Eiuld hdp prpaiv it for a Ww 
pcKit that jfl ifinremttngly nude uj^ ^ 
wornrn and mini^ritte. 

^Wnirdti^^ ti!. ST^h* the fsniik inftii^ 

■ BuilElini? in)JktjAi;n4tiv<" rektlf^ihJpK 
itmrsng imTi^Ti^H rrpntrirtor&k representii- 
Uvi^ nf htiitsJin^-txajk' unuina, inrl f^crt^- 
mumty^hft^ed qrpLniMtloTi&. 



ized by mrpfntion nnh^r than the de^ 
mand for ^s™*npUiuics; " 
■ CrefltinK ti ''critkil Jikfias" of mmai 

ofi any dn£^ job idte to etinimatt? the 
ifl^tiiin liml BO many Up omfln have expe- 
rienced In the pftat iod pravii^ ah 
fjppcftimJty tor ticm to ipcc^ flr M] <iri 
tieir own morits. It's ri£>t Mr whetn thcinj't 
jtu4t one Wiamsn on the Jcifa^ StaBch If 
nW^ Qiufu^sijb], mile coOeaipieA 
view' Mil wicsmen ai? unfwe^wfifwl But if sbi? 
edcreeds, tbt^y Qniy ihat ^kt* 
t^&sdt4, not tiuii othtir womiNi c<Qtilil t^Ki. 

wry mi a number of promJuren, an 
hdpin^ pnijfxt eotitmctdna tiKniU 
tmd«%'in(men; making '"U™ thai ib* 
wcvmcfi ai well aa die men |n?t nppe^rtoni- 
tkffl for o*crUme; holdttijf oriEtitiitkm 
iKSikiiw for wiHiii^ti ititmsibed in the 
ccfflSitrwtiiin trutl^: iind lamduetln^ an 
eidt IntoTviev with eicb trudeswotnaxi to 
fliid wm^^ to impnwc retcntkm of wmtnen, 
wortdfi^ mnilitianMp md Vfotiffin^ft prfsp^- 
rati£in hr wnatnaetJon jobiL, 

An a TWsit the pruiTwtf mmv than 
Sd of Lhi! ncarty fiOO tradrapeupk ^itn 
worked on tha Gcaierti] S«rvioes Admihl- 
^tr&tion building were wdeiu^, And mm 
Lhnii 60 fjeniienl. of thr contrt^Uirm m ihe 
|ifqJiK!t hired wotnE^n. 

StBsch flayi that IjN? mnfe and tam^- 



Smarter, faster, 
closer. . .Grainger. 

We've mflde quite a few 
changes so you keep getting ihe right stuff, right here, riglai now. 

The Right Stuff. 

^ now have a compuienMl svstein that 
slashes catalog look-up time from minutes to seconds. If pu don't have our 

stock number, just giw us a name, spec or description 
of what you r^eed. The s\'Slem's packed wtli cross-references, and local terms 
for ev^ry item ^ hnw. And nm there are over 
35,000 items in our catalog, so even more of the right stuff is nearhy. 

With 325 branches nationwide, 
were probably only a few minuies away. 

Riglit IVow. 

Wre also shaving your order-to-delivery 
time down to a minimum by training our people to give you 
even better service each time you call or come in. 

Sojf yflu thought w? 
were smart, quick, and cl^se before, 
you'll like us even lietter now 



For your free cadc^, caO: 1^800-473-3473. 
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opportmuty to mske an imfjiict ^/cj 
ag^ tbrcmgh the ecpnfunic dmrdopineiit 
of minorities and ^ onuf ii. And w1il!e it Sets 
m quotsur ihe ccunptuii' makes it ctw up 
froT^t ttmt bifldere un its pctu-es^Is me 
ejcpect^ to £^u:pport ftB sadal gcali. '^tf ^ 
mntraftcjr doesn't wnint tod&lL be ikieftrit 
IwvjB to bid the job,*" a^B StiieL "It's as 
dmplo OA thitt." 

^Vliat Stein ii Co. b dtiing iji iieithfif 
charity nor LlberatiHin, Slaich ififftota. It's 

Her cDmpany hits ™t frimply jpven 
briyddi&gs to minority- and wcimerMjwned 
smELpanic^^ StAsch pointj^ ont. 'They call 
%^ with bii«t[Besa appcioliiMtL^, It'a a 
twn-AVa^v street, " 



Another Way To The Top 



For More Informatfon 

A lifiw ttport " I --. ,|. -- .i. i.tik on Sieln & 
Co.*fi Female Eiii(jiu>'tin^ti,t [nitifltive ^jk] 
IS other inmwfttivtT progrime m hdp 

the report le hiiPcd on a tm^tHyeir s^tuiiv i j 
Wider OpportrniltlEB fhr %'umEn, im ar- 
guiis&tbn that woriu fcrr tbg Acsnomie 
Independence d^wiHiHfn, 

r>thfyr cnmjMiny pnigrmim fejiturcd In 
Ihc reptirt include an intfErgEiimiitioiiill 



EXPORTING 



Women Urged 
To Go Global 

FMtrkiA SatM, head of U.S. Small 

wi>oieD bufliiWA owTiivTH. to pbiy & lal^ir 
role in intesTtatloiml tradf!. 

''Old}- 2.5 pertv^t uf mffiaeii-<rwiied 
buAinu^tB^ ire Invoked in the |0ohiil 
mnrket,'' Sniki swd rccentiy at a meetinp 
□f die lut^matjciaal Network fm V/omen 
In Enterpriie and Trntk?, in WWhtn^^tmi, 
SflHd wDmun can bike aiK-ant^ge of 
SBA prrj^n^^ajn^ to hfiip thefn i^i stul^ In 
expnrtini? by: 

■ UfaUMng InTDrmatiLin psdcagra on 
exfMsrdiig, avuibibk fr™ik the SBA_ 

■ Making ubs of SBA'a loan prugnuM, 
ludqdiii^ the Export Rci*ol%-Lng Llnf^ cvf 
Credit wMch pr^ides short -term credit 
to flnaiK^ l^bot and Eniiteriak necessary 
tfi escpan iw Ui dwelcip fnrejpi markptR, 
and ihr iTtti^rtrntional l>mt^ Ljmn E¥?- 
grtam which makes SBA lo&n i^arMttaeA 
oT 1^ y> Si million avaflaiile to gmaU 
bu^neuei ftr fl*ed awet Srumcififf, with 
borrovfffm aJao ellj^ Tku- SSSD,000 in 
wcfrldng capdtaL 

■ (kUlng EralniEU[ ■hnnkgh fo^iiiittikirs 
from SCO&E iSer^ict: d^rp* of Hetirpd 
Execnidves) and Stnall Buainess Ue^lop- 
□if nt CentcrB nj£tjoOTvfi!& 



Julia. .SLajkh'A BiHiceiw fito^ siiggciitfi that 
thore'i^ jjin^ither w&y for a womafi us gfit to 
the t(ip[ join a youngs s^msli rampany and 
Aiicik v^ith it 

St£in £ Go. wai fnunded 20 yeui w» 
bfy IU(dwird Btein, imd Stosch, fi former 
high-^ooi bi^t^r^' tcacber, joined the 
buaiaetiii ui a ^iscretaiir in I l^fi . Khi.^ ui noi^ 
to pr^ident and akn pcirt tm-uvr. 

"I giqt in o(n th^ ^^round flocr of thii 
fintu"' Sta£M!h aay^. raffle to work ftith 
Rkhard SEt*ifi when there wen? only finir 
people. 2iiid m I think Tve really bpen able 
tfi help Hhape the firm— fihfl|ie itfi. ag^enda, 
Aape ilA ctdLiire.'* 

She hft^ ne^er aakfld for a job descrip- 
tJoT3, "If I had B job description, I knew 
that t W{mld be Umited by itK^ £^ 
espkinn. 



daynaj^ eenter for [Mdzi^ and the 
eldieriy devehsped by Strifle Rito Corp. 
.mrl efforts by Uie ftidfic Gas and Electrie 
t o, and Coming Int. t4> d^e!lf?p and 
imuiGigie diverse work foree*i. 

The SS-pajte report is avaiiable for $17 
frtm WOW Jit 1326 G Street KW, l^r 
l^i'l, WoshlngtQa, D.C, SOOQS: (202} 



You don't iseeteiNJirRy have ffj have 
^jcpt^end^ to Lakfi cm a npw rcrflpfunMibEI- 
ibi'i iiihe says. "'Time and time again 
IbrfHJghDUt niy careen t hstve siepped into 
sreaa whsre I've had no etpertLse. no 
twnin^r, no erperieTLcq. Vm a q uick studj^ 
1 wDrk reaJ hard, 1 know yon have to do 
your hntne^'flrk, and I knuw yuu ha^^e Ui 
be pnipared to tike udvuntage of opportDh 
pities." 

She ako tlunk^ it helped thut Ridmid 

Sti>in^ Jiijw the i^omiwtny^i ritairmanp ha« 
Vh'o daughter whom Standi deaeriheB as 
**ve3:y Bmortr amhltidUs, Veiry 

M^hie^etnent-c^rbentcd,'' Sht,' my:^ that 
Stfnn\ etesin:* tn Rie^ his riHughter^ auc- 
nmy Imve bi'C'n an unconM^^icjiig Jaetor 
"in HIe wOlkMi^EBs to filai'c an much 
™fids!fijce In mi^ m h<^ hsLs/' 



A 1^'pai^ coFnimnioh puhliEatittn^ 
fii^hs a^td OmihiiQf.m: WfjmmK Work 
I Qn4 fAiP fwtwTV, pubfohed la^t yw, 
I jjflo available from WOW for $17. It 

dMsrencG^i ^mon^i^ such women workers 
9B- niTfi! wnmen, homemakoni^ and nunor- 

I ity women; aiul adjunting th^ WDrk|dao^ 

' to Ot woitiein and lUmUieft. 



RESOURCES 




Too law women rj.rri cxptMir^, SBA 



■ PtarUdpjitfnif In WNET th^ 
Wnmen'K Nc^twork for iiilntrepreneuriaJ 
iHiniTti^, in which HueeesaM women bual- 
aesa ownerw iierve ^ m«!n£ora Ui wc^men 
who are buQdtn^ tholr builne0ae& 

Fur more information, ctsntart y^njr 
jfeewt SBA ofRL'e or call the .SBAa 
toQ-A^e Ajuwer De^ at l<iH)0^-5T22. 



' For Your Bookshelf 



Hei^enl books of spedaL intcire^ id wimen 
in biirinBiii IncEude: 

Cii4ng Au^y Siirctjm; Why Wonmi. 
Gf}i Sritck attd Wlmt To Du Abmi II, by 
SuBan S^:lh^nkeJ^ (nzviai-d edition, It&ndom 
limu^, '$11 Ml Ile^iJittf the fat'tth^l they 
itiity highly inotivatsclr many wometi 
can't gut tJ^emselvtii to take actionn 6ay* 
[^ifholofEiiEit Schenkel They ttre often 
h&mperefi by a rwpitive vtaw of thi^nir 
Boivca^ actjording to the author^ who silya, 
"lLe*earch telta m that whlit* men tifnd la 
attribute their wttccfN-y* tn ftbtllty, Wiimen 
i^Tid tu fittribute Uiftir succesfi In luck 
I ijthar th™ ftltilL" Bbii (jOicro techniques 
I'tjr m'i?rconiLng "internal bairierK to 
BChiovefnetit." 

Wr?rfc/ft™ Atrktma! MQtt^hig Ent- 
pii>f;r^ l>fvrfvif}f iu( ti Mia! Ai^.m^nv* by 
Marilyn Lcxien and Judy B. RoRener 
(BufilnefiA On? Irwin, $24.95), LDden, in 
oqsinnSKAtjon chanj?** eonfiiiltj^nt, itnd Ro- 
sener, a fn;ma.grmenl pn^fcftwir^ pruvide a 
Kuide to Diiit^epreiieura or exiiHZiitivefi who 
want to enattter the Jirt of mftniginft a 
tfivi^nte work fortT. They ccjver fludi 
i^ues art ii^Tjidinf; Kti^feotyping [ninoritlCil 
an^] wome-n, managini^ ciulturt: clanh^ and 
lonif-term P^enE^flbi of divensity. li 
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sifnpkciryprwd"in hand Now thane's 
otomilvof HPLflsef Jet PosrScf ipf prinSers 
that offers yoLia li&t cWc&s thdtcari 
helpv^u rnDkta bsner impr^B^icin, ana 
TOkevtiurofffccenwrBpr^HlucS^vfl Tht 
supenof prim quoflilY ot HP's sxclnsive 
r^lyliOfi tinhcnc^manP iBcnnDlogy: 
The ft^xibilltyol DdvoncBd popef 



haniJiing. Oj it>e prgdociivftv Hmf com^E 
wimJ7 poge -per-mmufB speed. WWfi 
fivedrfferefit models, ifiifi'*<if» 
mmw o\ misftiinilY wH1> rrie rLgtit com 
&inaticjnof ffidlyres tot vouf business 

The new tomi^v ol pfijites incPiJdesftie 
HPlasafJiMlfJiilpsilJllOcifKiriiSi 
All HP Lassr Jei f*osrScnpr pfintersare 
equipped witri HP's LoodWk iniortocje 



and enou^tmltt'in me™rv to print 
complex document 

There's one f rraf me^ wcri of y(M 
ModrtDsh needs— trorn ^\mf of fdfd 
dbtiiiv sli«er ^jx^, ona tiJ ways 
quotlivoutp^s 

ir's the pcmt quolitv Maoinros;nii5^ 
hove W3fir$ii lof o lofigTi™, And it's 
QVOiJoblflfmotELEK-Tll^! 
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LIMCQLN WOOD 



ILLQWBHOOK 



nOiLIHG MEADOWS 



HiMhiH Tarns Ua. Cfrfl nwl 



ryit?i:X> 




\ 





For reservations. Call i-soo-424-29O0. 



StAREiI N&iBR Pi CKSD Up MY ROOM. 

HAP ewe ROOM, WHICH MApe 

ME Feet- a<^eD in. 




&u eer ^puA^^tEes Does I 
Y& u sr t^MoW WH^Re I 



GueslQuarters 

SUITE HOTELS 
rst-Class service, with the room to Enjoy it. 



CMflS 



Would You Advertise Locally in This Magazine? 



wcKild if you want jw advcniji^ing to 

When RE/MAX HMUiled lo advertise itis reaJ 
estate offen ngs, they did yc* in ihifi iimgimi>e and 
in the other uyp nutkiiml nrw^^wcc-iLlic:^. And \hty 
c£d 5o auEy in NtmtMt Califoniia, through Mediii 
Nclwdrkii" nwkc:l-spccirii: News Notworfc, 

Here'-s whial ihe News Network trffers; 
Nn\\T^-it^k, Timi^. Spiirsi fUmtrat^^ ^id U.S. Nws 
^ WoftdRrpiirt^AW can7trig your ad& solely in 
ymr locaJ nwfcct. 

Dpesilworfc? AskGcoi^ Rk^ □FRE^MAX: 

"Wet used Nfedia NcTwcirits ta mrgiit the 
Nonheri!^ Califomi:! ituirkct ciciindvrly. 1 1 was 
very easy for lis to isourDe, m mi^igned this 
c^paip m <7wn SfX) number, 

*'Wc wm trying to n:sch. very uptiCoJc elicttls 
ai>d develop ititece^t in Pacific Nofthwest nsal 
e^lyte pft^'rty . Not only was ihe ^uahry of the 
rc-spofiJffi esceflcm, (hii il has jiruven lt> be a 
^reat Tcwil for ii'ftini other ppspenies in oiir anesL 
The fDUf-cidlof udvertbiitig pm^ls a quality tmnge 
and lis uparf from our cflmpedtiofi." 

Tci find out hfjw local advertiijng in naiiiioal 
mag;3iiincs can m iSpan Tmm your ciimpcrti- 
tim^cdl Mi^iiil^fwwtsiaky.M imUM- 
87S I. Docs it work? WdL ymi still reading 
thi^ ad... 



m ^ prechns stone.,. 



:1 1 ' 

Seattle, The Emerald City 



tOt you missed die 3 bedraom, 2 balti, 
bungalow in NlAltlN ftir $55,000? Yqu missed 

the Transamerica building at S5 million? 
Don't miss out on Seattle's once in-a-tiletimd 
real estate opportunities. 



-JfiunWr dtf in llu- Jivthin in Ihf - And! 



runrtp ht ti ll '^■lilr mluT^ will iiciiptiffrivtr 1.^ 



Kptxn I U^nrr ilUr llihMiqti vita: ^ Jurti libjidi- 

KtiriU' iljlln^h IrniLkii JtirihUH^ itthi^ul^ 
Hrfifirtnrf nniTtakniii'nf liiiMim 

■Iniiind 

A hiJl hrd Jbr h\i(h imS\ Mumy, isdOh 1iu 



Imvf in this gem now} 



f 



■m P"nir.li<iiliii! in !r<iirvri-iiil -tiI i-4culr qipirtujirtkai 



1-800-359-3191 








Can Your Business 
Survive Your 




} 






Can^t undcrst«4nd why dad 
won*! Tiftjpcf Think your 
kid^ could tieviir run the 
Ciimpany? Worried bow tbc 
bmtlv husitiL^s will survive? 

OutbM Ym" can h^ylp enNu^l.• 
thal yi>ur busine!>i!i is poim'il on 

pcfirfatioii. 

DtvelofHid hv ihtcic i>f the coun- 
try *s liMJinj; family businc^ii 
miithuriLLi!:^!* ihv sIk-c^hshih: 
audio progrsim an J "how-to** 
workbiH>k ^\vc you insiiijjhts and 
tLH;bni^ue^ un: 

■ Codnmunicating Your Fimity 
Bu^im^fiH Vision 

■ Undirnit^findinfc Your Family 
and Managing Family 
Conflict! 



■ Miinagini^ YcHir Hmih 
Busine.^^ 

■ Raising Your Chiidren For 
Lcjidcr^hip 

■ Preparing and [mpkmcntin^ 
A Succtssion Pliin 

■ Finding iand L^!^m|r AdviK^rrti. 
and Directors 

Half ui nil famih" hiiaine^ws thh 
blturc bcc^UM! thyy dtm'i have a 
Siif4:e!isitm plan — dan'l youth 
become of them, Ondt-r 
"Makini* Your Farnity Busine£» 
Outlast You*^ today! 



CALL TOLL FREE 
1-800-53 8<'4400. 



YES, 

rrtum i«ithi(i IS dwy* kfr m full refund. 

PlEast eiKlciie HOP *«tr «hipfift|| *nJ handliii^ 
□ IH^Mi* m\ m ctinJN curt!: □ □ MC □ VISA 



St 
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SPECIAL REPOFIT 



Power And 
Performance 



% Julia (Smdier 



■ truck Uneupi. M^nny wesHuwu 
H and hif^vy tradoi arp sporting mnre 

suae time, prLc^ ha^^e ris^ about 4 
percent for tie iw^ moid yw* 

CerExndE McLWIili3m&, ediiur of C^- 

^crvering l^gidAtian and f^oktion, wfi* 

"In iipil^ of lOT^er nwmfaauring^ es^m. 
pirlciQft wiy up. In luizt dtiu to buyer 
pfefemieea, in part to inlktidiii, and a 
good deal dtii! Ui the eo^ts nf kfgykted 

Th^ blgg^ gaini bi pciwer and tuique 
are fotSKi m Ml-ma^ pldcups and vanA, 
loedliinu^ md he^^i^. Their iddfid elmit 
vietw from fedcraj n^gulKliom ptFPering 
dl^sei tuilpipo cmlfigiQiiB^ widfh took ef' 
feet this j»ist JoiibUiry. 

lb nwt tte new stundiurds, roofli 
iimniifcctiiroTTi have ndd^ tu.rtM>c3wgirig 
an j intercoQliog. The turbcKhaj^ng com- 

oiHiifFe heal at^ well ma miergy. Inter- 
imkr^, Kkc heat c!x^?Ka|lg1^J^ft, reduce flw 
"best of the canipreBjitfd mi: The changes 
miaimize pdkta&ts by nmklng engine 
mnre efSdenL They al^ impiw^^ hurefih 
p(iwer and fliel cicQiMMny+ bu^t their engi- 
3ii,»oiiag cmiB mean higher pFii£& 

What's mam, the IsibH prtiluhbly will 
kmp climbing becasme of ^Dl motie fed:- 
era} 8a&!y. eini»sionEW and ftielngcondiTU^ 
reguladons ahsad far all trudts. 

MiiniifActtii^ru of hEmA^Hduty dieiel^ 
prubtbly wiU imtall pmtii-ukle tr&ps or 
EatKiytie cavirert^ to tougher 
tkukte-^fr^^km leveb for l^M. The 
CMt aoDmthif to Douglas Slack, a ^enkr 
TOR ptrefiidefit "f MiraJ-bM^^ I^yiicr 
Tkwk AEEnUi, could rftnge frotn S2^500 to 
$a,Q0O faef eD|^. 

In uddiUon txy msims^ in prices and 
pflwer, (TthertrendB have been deirelflpng 
in tJve truck market AiDong ttenn: 

■ Ttiere k pi:fwinj? buyer intecm in 
hf|^i4e«fih[ni)kgy engineGr^i^ lo Increase 
ftr^er cemforL, reduce iMtl^, im- 
ptavc MininupUcuttiyn^ Ayjstfimi^ aiui re- 
dtire vehidtj do^n Umii, 

■ Safety-mifid*?d iniek buyera arc lean- 
ing Urn'ord vL^^lm \^ith i?Je<?tn>niailiy 

M Competition in Ihi^ ligfit-tmck mar- 
ket Is Expeeted to tncreaM. Jdm Rock^ 
CienE»il Muto^s' vlist ftrmidimt for 
Lomef sakft snd aervkK and Icwmer dmir- 
man of the GUC Thick Divlilan. pirisiktfi 



tfiat both NiBfflfi and lb jota ercfn^ml^ 
will market full-d£€ pickup tmdca in the 
United ^mm. 

M A fedeiid gjiandai^ sf^uLrtng K^er 
ade-ti£K?r eraflh pittftectieMi for lif^t U-ueks 
after September 1968 wiU incjT^fise cost* 
an estimated $50 Ld JTO. A rw&f-cnM] 
standard and nLifidaMtd ^^nter-mounted 
Binpliehtfl stoo will <»sciklafc(3 prKCft, 

■ Light tnicks wilt be nequiroi wtthin n 
few yijsar^ to mESt th£ ,^smie federal safety 



Claasiat T and ^ which w^ifih 27,000 
pounds or more> 

Som^ sf the d«in3i]d for Tnedhim-duty 
trucks, aa^yi Dougiaa Sack uf H^'der, Ist u 
re«ii}L of peeeflfllc^n-induoed Inventory re- 
ductiona Sl*u3k quotjes enppljer 1» the 
aMlu induaatry: ''Every \imt a mMiiifa{:- 
turer pickfi up prc^dui^cfn m a Mne, it 
cr^tee a lot of tnmiipjrtiitjon. That's 
bawific no am fa carryhn^ the invejitmy* 
Everybody has to mov^ frEiigfal quldkly.'* 





atandardfi ^tdbtiahed for paa^en^r vduh 
dm, accopJing if> Jerry IL Cuftil', udinun- 
Lfitnutor of tb? Natianal Highwiiy TrsiTi^ 
Salety Admim>^traLion. 

■ The MIO Cltstm Air Act wfl! fijn?q 
m<t«t lighi trucks to rcdui^c certJiIi^ emis- 
tnmm by the »ain(^ pereienta^e^ ivtab- 
tkhed for autjomtibilefi. 

■ Riel-eronofny standtrdi for light 
truekB will gnAv |jixj[0h^ increaiAing to a 
tniniiitiim of 2CK4 rml^ (mr e^on for Lhi^ 
19^^ miJitel year ami ^.B mpg for IS>9*1. 

One of the most ncitafale crqndB among 
trucks aU TS-eight cljiaacn ia the f^brg? (n 
mtprt»st In mediiun-duty Lniekji. Mediuin- 
dudee have b^n hoi:)!s!tC"d by the increaae 
Ln re^onuJ hul>and-i^>t^edis&lbiitioni by 
d^e^i-i^nfclni! ^mpruveniifntii that eniUe 
sn^lf^r trurkii to hanille biggur loadfii and 
idlne rirmi^' doBke te idd^tep the more 
cumbermmte and i^uAtly Ikemfng ret^ulra- 
menti for iMven df Lhu heaviest tm^ka^ 
th4JM in ginK9 veti(Ehj weigbt «JVW) 



Chmalei Suburtaan, tett Amitnl^ in both 
twiywiwsl ii^td ffm y whr el drive. 

BMC Sichm^ abeve left: Rfcsnlbj mkimml 
[htdga Ram pickup. ahniaM Tmnr pmerrftd 



NtiWi hewever, th' i: ': um^ lexa me^ 
iliinn-duty truc^k nmnu/jiifiurer duing 
bii&hMati in Am^rtCfl. ivet'ci SpA« of 
Tbrino^ Italy, announced kat M. that in 
mid-lGdl it would end its arp(mitkni 
after yeara, Iveco holpc^d to popidaiiae 
rnt^diojnHdtity, kw^dkh-forwiird tmdcsii, 
which pfMitiob the driver and abeaid 
of the frenl axle. The ti^nd (jowiwtI that 
c^mfiiTurution eontlni^ iK^eaiUKf i^uyetv 
lik*! the kM^tter forward vi^jliUlty it pro- 
vidm and Ihu cme with whJi-:h it him lh£ 
driver enter and leave the miek 

F(i!bwiiij< itre nwmy of tlin trucika iybH- 
ahle in the U.S. market, urcording to 
weight dit^ and manuffKtuit^ 

The Uhni li UQhl Trucks 

Npft' llg"hi-tniL*k (jff<iri!ij^54 for Clai^ I tup 
1)0 fl.UOO poiandif gr{i\3B vehkle weight), 
CkM 2 i6mi Ui mm pntmd^ GVW^, and 
Clasii S (10,001 U.OtiO poiindu) kulude 
the foUiTwipg; 
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Tiitcks arriving /or the ^utw inodei year are 
equipped with high-tech feMuws to 
improve safety, economy, aiid driver 
vomfoH. 



.ruck^92 



AM Geiierflip Th& f£iiitr-whet*l-driv!f 
HIJMMEE prEjifud h eowiri mi^quer ilK 
pcrcetit j^nules uJid meut other ohull^ngt^af 
during tihc Pcr»tiir Guilf W/ir. Now it^ 
iiuioiJaetiiiTr iJiTtrfi ecjitsft»*n'bJ HUM- 
MER for eoilaitrudicin cormpimi-u* and 
tidier funns lueedki^ vehicles Unnt ctm gc) 
anywhere. Offidally kmr^n m tJit^ Hl^- 
MohillLy MuitipLirpifj^w! Wli*?iC*lfH3 Vp^hiclf?^ 
the WO^OOOUpluii HliMMER eomEfi in 
three yerHiuns: u four^JiiKir hntrtt^ 




Ni«$sn Oje$4l America UD13C1C, above' TJm 

HhiO mis, ilwvv right Frimary 
nppSii^iitiori^ aw in Girfmight uhJ iith^r 

Ford Ecfmollne, rlghd: 5Vir |^ Tnom 



pf oiajp, g twchdocr hi»niui(p jifckiip, j^ml an 
(jpen^tup pii?ltijp. The HUMMEIt be 
didtrrbiited initially dinjuKh AM (kinynd 
of *SriiiLh Bimi, ImL Wilis tltfliverien Htart- 
kig nfiXL J tuie. For infoititallorL, oili I 

Chevrolet, An ull^new iSiibirrbflu track i 
WB||Loti« a imi^ vcIlN ri>4}n] Tot riix. mid 
a twiHicHrr Blazer upurt utility ^'i^bi^ I 
ht^dUi^rr tht* frarn f^hi^vy^ All thjw ] 
of thr fiill-nijoe tkju.- vehitileji iwJopt the 
plfiU-urni of th? iflil«^G^Mfui CVK pitrkupf^, 
£nttiH]u£Dd years ofiUr 

The hi^, riinf&-p(asfl«nger Suburtiitn is 
nvfulHbli' in ImsUi tw<:vwhr4!«l ofid fcim^ 

BlDu^r uml the cruw cub, it hii i vtvuknl 
V-8 fi^lltle engine. An opdni^nl 

cab and StibiirliiUTii w(th Ji GTV^'R (grtm 
vfihick' wiHight rating! of H^filW pciiuidB- OT 
morv. A dscitiel engiiii^ nul Eivniljibki for 
the l^fati^ Suburiuinii f>r tht tUB^nr 



Fbr Ibe plidciip«, t fl^Uter tui^bd^ 
likp^ will be avuIlRhfeG fimwtiTnfi la the 
m^dd ytiir Toficther^ the C/K 
pic^kup Efjid iit? Iwiii, ihv GMC Slcirni, art' 

brakE!3i mtq suindixd oti all C/K modnflE. 

Chr^ler. New ""mM-mmiviffifi,*' offi- 
dtiJlj de.^tpiiit4id vjui/eiUtjiHi wagons, 
an? flejhign^d to ippoa] nmny ^?p^ 
biiyETs, aueh ub ^ailuHp^pk^ Tho vthklt^ 
hiive i^Jidini? side doora and rdomy inuiri- 




(JTP far thdr flabecqripflci idae Tlmij- 
L.g-ilter foiir-£!yMi3d£r fifif^ii^ btH£t fcMir 
mhrejs eyliiuli!!>ji The fi¥e-|aii«eii|tf!f 

MuhiuhL have i^07TOViib]« msIb thil 
fc»ld dottti to ^ai^ i table m: flat autGm^ 

fill- cargn. Ttieir prite li^ Ejected to be 

Flynmuth eaili itB vftrninn the Ccjlt 
(Mitnubbihi hImi wil] ifULrket tht^ 
nEaw Tchitle a£ the Expo Ljnt a 
vumfioQ Add fay J^p w^l be e&Ucd the 
Eaf^ Summit) 

At Dod^ the full-Nixf* Ram Wu^goEi^ 
Ram pltdcypa, the pani^led Haiii Van, and 
the mklflW Oikoti ptdcupi §fiL nore 
miwle tmdfr ^idrhisdi, Dodge n^fei? to 
their ihcitg po^erfU^ E^ri^Tue^ m ^'Mag- 
mm," a Gi El^liLcr and a &.2^Ler 
Both have beiun swi^htd ffotc cirbure- 
tkm ti> nwiltiport fwl iTij'iN:'tiiiii, rai$tng 
thdr horeepwE^^r t« IT^; mid m «iHp©e- 
tivdy. The Rft^liter t-ti tiirtK?cifesfel by 



nifw option for dub-cub 
iiKkd-ol^ iifthp pckup. 
The full-Hii^^ RamchflrgEF ijKJrt utilllf 

IkKij^E* wiJ] \m'i' a in™' f^^Il-s^J5&*H| 
pkkup truck wiLh coni3ept-car irt-yUpg. 

Ford. The iae^\ nioi:^ ££(FQi^Daraka]lty 
Btyknl Econtiiyne vnn and windowed Club 
Wa^S^on fin? rt^omrkably iRrnDoth-riillrig^ 
eai^y t<j drhi?, iifid quiet ThL»ir engini!ti are 
the sjiime li.'^i thfjiB*! offered in previous 
yefljTt The Ihinl endte tmvi' Imn^ i^itended 
flv© meheA, chkfly to miM*t ponding Ifei- 
eml craslrii^rthiiit^ standjirtijE. lb &^ 
kiy comioerdsJ lifierVr the Eronialine wUl 
have A jiiMmrate, Im espemdvie bout end 
with [ow-fcTr ntpliicomi'ni coiftn. 

Thii Unt^iip indude 70 itoAj ^onM- 
natif^n;^ mid HvH baling erangementiL 

Furd'i* F-^£ffi fuUr-siH? pidcupa j|Bt a 
n w flfjin look with rniLodiMl rarnGtB. 

CMC. Like itB ci^^poratf cohiiitB Jtt 
Chevrnriet, GMC Intnducea a tutw K«ih!ir- 
ban truck wnipo^n thut u roaffiaii^r ujid more 
pcwwfiil dian iiEi predetessur. iU^wj new ib 
a aflew-eab veraian of the C/K'n twin, the 
CMC Si5rrL An aU-nci^' fiill-Nize import 
utlUty vehieb drop* ibi Jiininy monUoM- 
imd bei^riies the Uiki^ Hie G1v*s frtan- 
duj^ and fiptinTial engkiefl ako prmldo the 
CiM€ moddl^i' Tfiusde. 

In Jainiary, GMC mtroduced the 
Sydotie, a hlgh-pi^rformatHie VprHkiin of 
the Hisimk. pEdcupu It UllM a nkhe thM 
other nam£tpk1i» are iiacpected to eiit<en 
On the Bonneiflk SiJt Fkta test track in 
Utah vwt^tjy, a Hycjoiie B4?Met^i?d '2M 
miks per hmir, bciitinK a Bjnehe, 

A new e^litur V^s txjrtwKliisftel will he 
t;sprt]oiui] m tJn.* iwUC Skrm pickup 
trvdciL QHC iaya Itfi fad tsoiuimy aut^ 
pi«iea an e^ctivilenl g;i&olkie e^ne by 
2& percent Is m peri^nt whllie atfl] 
meting iSn tinliron AtmuiardA. 

jeep. ThA? En^k! dlviilofi nf Jwp ii 
emailing lis V wuaa of the fww ^beompiuft 
i?«ll/iUitian mfpxi thf? i^agk Ssmmit 
The vBo^fps^cHi li tnad^ by Mlt- 
wbrUii and apirtii tlic fiestumi of lim 

Mitnubiftki. With a fannrv in Japan 

th&t iTLiiniirBd4lJ*ft& till ' ih IToll 

ViMt^ and the Eaf^li:! - . wnj^oiyi, 
AfitaoUahl Mu4or Saim df Amaim al^ 
wOl market the uniwual van/wagon, It wtll 
be tte lOfiC Eipo LRV ( Light Be^rtaiiyn 
¥ehlde!i with 79 ttihk fmt nf rargo fspme 
when rmt i^aia arie runtovni^ 
A k»ngi9-, ^!urapi4d:-a(|Qi& i^enlnn, tnar- 
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keted ^rly by Mlto^ubifihl, wfll be eslM 
tli« Ej^. The HciJim-pfl^ifiingpT Ekp<) 
md^ Eillae inches in the LlCV v^xsaqu^s 
hnffh. hL-aei^ to itii three ri}wi» <if leais 
ctidiifis UiriMigh /our Mr^eA dcMSm, e&iri- 
Dfitmg the LfiV'^ aliding door. Expo's 

ppi^tcM 1 Ifi hrsrseijowRr 

AJth™^ Uio Expti is iDngiET than the 
Ejcpo LRVp it leas c!sr^ tiapadty, 
pMTily liecmB^ it k almimi inches 

tH^lcni' $14hO(K}, Kc^^ontm^ to Atdom&hve 
Nem. 

MilMibfilti Wam^ The en^nai fi>r Mit- 
frublshi Fbso'ft Clasft 3 tnicik^ have by^?ri 
revii§ed to reduce emissions and increaist] 

l^At*s ijiieretfolers and olfHrtrDiilcall}- con- 
trolJiqd timing iyECems far fucl-ii^ectiDn 
putnps. With Qlher chiidif^i^ Lhere'a mh 
frK!reas£^ fmm 127 to horsipTOmr md 
214 to 2511 puimda fttpt of t^irque. 

KiEBsn Diesel America. A new UD 
1300 3 initk ha.H ji GVW of Ujm 
pomikfr m j3im?^ of UJClO poimdit over 
its tSPl ^qriivalenL PgLyfoojil capwt^' ih 
did kbcreaaed by liT5 poimdji. A new 
ongliife for ITD 130Q makefi it th^? ufi(y 
Cniflfl f£ Japanose import po^'Grei"! by A 
LiiiriKH±iLr^edf in-line six-o^^linder dka^L 
The ifw-eflb-foniwd tnMdi ifl intnded Ibf 

«id recovery, air cuff^, Undaeapi? imt] 
miTBeiT, and puzkup and dsUvery. 

SuiukL A rtiore-pflwefftiJ l*»-vaJve, 1.6- 
Htei", foujp-eyliTHlejr m0m pm^dsB 
qukker accderacion for the fcnir-dbor, 
ffiur^heffJ-drive Buznki Sidekick- An all- 
new four-,'speed, elmronJcaUy ciynxrotitd 
tnmsmmim with cnpcrdmc becani^H 
avnilnble. 

Toyota. Nfw bml ecdi oiul T^dt- 
s^pied grille for 1992 tmcka ire ""ruigged 
and sl^diflh," mordiiif to Tb(yat&. Th^f^e 
Jnonrporaled ra the fjrm'ft <?OEnpai«t-s[Ki? 
t'W'Q-uiiEHf^-iirive und fbiir-whL^ttUtm'ia 

The flacnpKt 4Bumier, winnifr nf 
Urp qu&Uty ntingi^ aniDiig four-wlwel- 
drive fifxirt utOity i.^ehkks« gets n ne^' 
grille,, fhmt himpei; and Km^ype heaid^ 

Thf^ i^m Fi^iA become the 
mhuvan to meet neveml 9fifi^y ftimiinia 
Uiat ire to late effect in cmninf years; 
tJifiy indiide m driviir'ss-ftlde air bag, a 
boEEter Lo prolept froni'SE^t c#ccuptiiiL&' 
kiieefi in a cnsh, a centfi'-indiitiLed r&nr 
iitop Lamp, mA iUde ajid roof <Tmh protein 
tion. 

Whfl^i Hm In M«d1uins And Hiwvlsi 

{U,mi to ie,[I>0 pojwia GVW), C!a» 6 
(to pounds! Ckaa 3 [to mWtl 

pcmndal^ Ciads 7 Ito ^,000 poundd), and 
Clim 8 {M,001 poutidn md up) Include the 
MowinjT 
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low-cab-fnrward CF-7<)0O-80O0 Cargn m- 
ries of nusditnB-diity trucks is bdng 
rmived fmm RnizJt tj> Foni^w bi^ truck 
ptimt m LQuiflville, l^i Altin^ witli th(s 
tiumge^ TDJiny components Eire t^einf^ re- 
engini?i?j^d t<> Ik? rtiipplitfr} by ^\fnerli:!Bn 
vendors. The trhong-t^ wHJ iftcreasE* com- 
monaiity of pnrtii with other Ford irtickfi, 
bfipnrdng pmts availabitity. The TUtiO Is 
powered by a llt-liter dSeflelt md the 
has a 7iS-liter diesoL 

Fre^ttinKF. The new- Buitina^ CJaas 
trucks were unveikffl during a raU^mt 
certanowy tficentJy at FrGightlinar'fl Lruck 
plant in CIe^■£i[lnd, N.C. The ne!W Cless 6* 
Ckas 7, and ""Baby tnidks art! dt^i^igiicd 
fur midnuige hauling in iocaJ and n-p^itsnfeil 




tnicidng Dperatlaiiia. They nuuh the fin t 
time the FM|3:htimer nanieplate hsia been 
p^ACiMi nn medaum trucikij, fortnm'ly' InJJlt 
in (Germany und named for the pai%nt 
compan^V MtirctdeeMBenK. 

The Clevfdiiml pknt bmidA ^b? haae 
BiiMineaii Claj» n^odel^n intiindcd for 
tnmi<ip<»rtinig i^end freii^t, bevefipss» 
fm-niture, beating oH^ and ref^^. AH or 
tho imdek are outllttecl viith Kifl^in^h 
UBC (bnEapBr4o4md^-€if'Cab> i^cnven- 
tinniil cubs with ^t-back fr^nl AxltSL The^- 
Indsirio the MB fiC, WB 7n. jin<i MB M> 
mtMlnls powered by 6-liti?r, liix'cyiindtfr 
MercedsiST-BeiK enjpies. The FL SO, PL 
7!J, and FL mnrh'V :iri^ pawere^l by 
Cummiiii^ B-«?rlf4^ * - 

Id Murth^ Fr ' jcsk! tJit* 

''Clwii5fe">«i"-! ■ i^hncilojej" 
CLisE li truck defitgned m appeal to 
independent drfvetie mi mmdl fleetzi. The' 
ftrm Aim} haa btroduieed m M^tnch r^bed- 
roof nJieeper-ltfiJi opdnn far tfcn PLD IfO 



• conventlonifiL, fiffrring more woridng 
poonit steragiin and i^nv^jnionee for iham 
who prefer more luxury. 

?W*jghllkejr ia nrnidnj? y!eetriitiil*;d]y 
i!ontrol]]ed i^g^nefi fi±4iJii{iird oqinprnEmt 
tbrou^hoiit It^ hoE? n& a reaiilt of ftg 
5tudie5 of iJie adCfiptabiOty and perform- 
anrii nf (^lectrcinip dieHf] engini^j.. Mechan- 
ically ciQntrolIcd Hngine^ cuntinuo to ba 
Bviiilable for custttrners whp pi-efer them. 

GMC. The imipaj^'s rtew fi.-'i-Uter 
tarbodiead ha^ bMo be^n rnade available 
tur the bot-sellii!i^ l^m HD ClaA£ 4 
dwsiA cab. TbL<- engitie is mated ii? a new 
fhe-iipeed mannat tranamififlksn ^rith 
powfT lake-ofr aecesa. Priinjir>' uaqs for 
the new pcswerLniir will fje h}^^ Pickup 
imd de!ivf':ry, im*dii?r?4p mid du^np and 
hoiBl bodkss. 

The campEuiy annoEmced lie 1^9(2 GMC 
Thick Topklck LofrQ and Chf^TtjIet Ko- 
i liink LuPre. They are m**fJiiun-fjuty, Inw- 




Na'rklar imumatlonal IDEA Iniek, lelt: A 
FMkMI Modal an. ahon M: F^fUur^ 
MItsubbhi Fuse FH SSFfces, abiai^: A C!a^3 

fl'ffjf ttflJlT h'i.'riir fff'xt('T f 



prciGk ' hiJmi far rccydingt townif, 

loct^ l.iL-j jji and deliveo; ambulanee 
ficrvjee^ and kjwn cure — meik thHt reijulre 
hymr itM3m bcf^tftiri^ikse of IcMidinK tind 
unloading. "Rwcf lain be equipfK'd f<kr a 
GVW y p to 23300 |K3wnd#i, piitti th™ m 
Claas 6. GM^h aO-Utet V-^i {^ruvkltiii rttail* 
iMrd powtar* and a 7.0«lit^ is aptumnl. 

Interoookd turbodiedebt of .l.n and (J,5 
litcra proiide the new iwer plcmtjs for 
the (iMC Thiple Forwaj^ and ChovroM 
TdtmaBter. Tlie low^-cub-fDrVhUJiJ tfudta 
ratij^ from I um to pounds GVW. 

Hino. *rhc ftntt Claw 4 Hiflo tTjhlcli? in 
the ILS. iurives for 1992. The PA 15 
fmture^ a liiO-horsepowen livline tmr- 
iryliniiiT erfjine. h>t^nt-axl« eapuaty 
pQUfifhr unti rair-iQiJe capadty 
Ii<£)^K> poimdj^. Throe whedba^^ nuif^ 
from to i^B inches. ll« pHnuury 
apptk»tJi)fti!i Me In air freight Hid ether 
moderaljc-load imea. 

Hinn^t luw-cab-forwaTf]; b^'ck^ ha¥t 




GET UP TO wo IN 
kCREDIT DURING THE 
.NIERNATIONALTRUCK 




Buy Q bng lasting 

Interrohonaldass 
6, 7or 8 truck be- 
tween Oct, 1 and 
Dec31*ond 
youllgetmom 
thon just a sweet 
dealV\fe11 oisogive 
you a special Flee! Charge* 
Cord worth up to $2,000 in 
free ports, servjce, bboror 



^ 4 



4^ IMUBHATIOMAL 



Qccesonesosan 
fxffD added bonus. 

your riea rest 
Internotionol 
Jeolerfor defosJs. 
(Or call 1-800^ 
962^01 19, ext 992 
forthedeoferneor- 
est you j h4ow during our 
Big Bonus Days. 

*WLP5r buy end tokeddrvcry If Din 



.50 



luwer-fprn, higber-torque m^^m^ with 
ftirf eflScijRncj^ bcHKtod by hiiiHKJmrffed 
bt;«mK::)lk2^. Uino hjosls tbai itd en- 
gme« — IM, and 22S boraepower— 

mud iittve not bees ^itdij^ to eieetwui- 
caSly contndM fud iiue^oti, which eaji 

Tfiiint. New four- and Eix-^ylijider en- 
— niso using intercooled tUfbO" 

rod M$l effidroy. Tbu new ongme t43th- 
mlo^' olifta fi^itiu^ & dminj^ and injection 
fflte CK*nmil sv^lein (TICS?, a jsystjan of 
c>|^rtrtink! dkanBl'fijEl in^j^ctlon manogB- 
menL It priyvides belrter loW-Speed 
turtiue, fl^th rtKluced tfiniB^irons, greMar 
ecoruimyt -iinct 9 smfK^th^r. intun" powerful 
^ngme^ aecoFdiDg to leuxu. 

For 1992, ImmL ig oflemK 14,250- 
pntifld GVW madeh in both the aah and 
vtiripp^ifi-chw^ NPE tmcka, giving tham 




iruck^92 



get flU btem:)oled ifnghae ypgride to 
hoTB^pmi'er 145. Clbu^ 6 uid CIii&q T 
mndt^Ls isdll lmv€^ the jqainc fFnginB, produc- 
tng 190 horsEpower An udditkiiuil enjrine 
In the heavier Cibas 7 mcMiel ^-ill p?i>duee 

MStBuhifthl F\iEo mftde itjs FM 6fiT 
AViilLibb [U3 a Cbm T cab^civ eaugli^axlo 
LTafitor wilt a M^OOO-iiPund gniBs uiitiibi- 
nfltkon w^ght rating CGCWK indiiden the 
weight or tJiL* Lmctor, trailer, and piiy- 
l<Hid}, It tfi Lnk-nded for in-oity uses suth 

freight piekup wfcl! as bevenigie nnd 
food doliveryi It wMi be pcweired bj the 
190- dr 220- horsepower engine 

The ikm recetttJy maris its FH10& 
Claiw ^1 mick avfll!«iiji* v^ith diial'^aring 



b&gan in Janmr^, 



FLD 120 and Fl 10. Bilavi right 

Pm?ii^ fifUutr-!f tMa&atniilt^d iifith pfimrd 

SgueIb 34Q, rlghl: .SpofiU vmi^ 



1 Clui 4 f&Lirti;. 

K^nworth. The $pedel^«dtian TiOOA 
"fEHir America" bnjek b modiStad d!ter 
thfi three Eetm^oity that went ncrDes the 
emmtry in a fueS-cmnoiny teat. The taicki 
tnivpJed T.ODO mUeft luid Mvenj^d H mlleH 
per gEiUoni or 30 port^ni morp ihim most 
Obm S trueki. The rad, ivhite, and blue 
IWnA "limr AsnfiTkn" v^ersiofi feflLOTiBS 
KjBitwOTth'i to|Hrf4h#4ini?. *iO-incli VIT 

Ma^. Mov& vendDr^pplieil compo- 
neny being made sv^Athble^ Including 
a wUC!r choice e^f b«^th Ealsii^d Roekwe-U 
axl». For 1992, iiilaiiutk br^e idack 
wtloieiteiii by Hjldei Corp., of Blue 
Spnngi^^ Md., are Eitandird on aU modek. 

Hie iMegmted de^imk Ayatem, V* 
MAC, i» Mftek'^ in^w^ to iimndated 
mtoion controbL The i^ntesi, fltmdurd 
m ttiMuy veJiidL^ i?]wiifes« mntrolB. md 
provide^ infnrtnjltian to thi^ driver 

Miliuhiilii Fou. i fDodffa wHI 




oipftMlity far AppUcad^mA reqitinng a 
i4ght^atde driving rNS^itinn. 

Mjiviitiir IfitpmationaJ. Laart fall Nav- 
iitar intTDduced its pfulotype IDEA 
ti-uek^ with luturkik Bikmi^M thut drew 
muentldn it truck ibuwE. la purpose li to 
taprf^vij drhw eatnfcnt And ev^aJuat^ new 
desdf^ eoivcept^ Ammg itai features k A 
lirger-thjin-iiurnml r%ht d^r vnndm,' \q 
Impme the driver s view of the area on 
th* right alite, IDEA tnieJi i* an 
e!ngU3e^*ing t£st pUtTann," b^'m Navis- 
tar*f^ Roll Swtin, nrnruiger of hiaivy4ruck 
mjurkjeting. "Ycit it's £l workabk vehicle," 

In Aprils Nmvj^tar intrnd ucod a piLckag^ 
(^Iled EEV+ (Energ>' Efflciept Vehlrfp 
Vhisl It eambinea leading-edge a&nody- 
tiMdicjii, intt^gmLeil drlvetraij) oiKipn- 
nenta. and law-rDUing-rMiMaiH^ tiiW 
The manufaeUiror fyayi it is d^gned ta 
giive buj^^ of ha b\g if&^tnaUivml M)G 
Cdnventiii^nid and 970O eab-over heavy 
tractor 4 pCTCcnl or more fuel efficiency 



I avOTahrUlar IntiHTiatipnat trBErtrtr^ 

Nksan I>te«el America. A mm Ck^fl. 7 

I dfesel traiLidrp CJitf L'DliOOT, ia added to 
the llntiup. lui GCWK erf m.m imumk^ 

I incr?a£^ the rathipy of itB pr9di]C(?£B0r 
5,00^ pounds. The turtia inten^qoled dkiel 
pnTvldes 24(1 honfeiKrwer fruni alx b-line 

I cytinderft, NkfiaHji aIho- fntniduees its n»?w- 
tst Class 7 models^ the l/DmMllSD and 
the L!l33()0aHD, the new di?.M.i^Lionji for 

I Lherorm*?r UimiJ. 

I With an lncreafled horpepowfj- of 240, it 
iii d^goi^ for hea\'io:r kiiids and mgg^ 
oi^e^tium^. The UIMKKtSD h for 
opemtcin! ne^:ng a tmck with SOjOOO 

I panndfi GYW and light cha^iis weight* 
without ^"nEirini^ puylofid rapodty. 

' NL^n Diesel rypkLTji it*i I'tHtr-ey Under 
ongiTfcs with fiixett. A now P'EbTA turbo 
intercooled dJeael lfi an in-line six-ETj^limfer 
With a hdrBepower rating of £1D for LTD 
trucks in CtftafJ^ 5, fij and ?, Ako new ftjp 
Ciass 7 tmck-q Ib tho JSTESTA, a turbo 
interctioled dieset with aix in-Une ^lin- 
drn^ providing 2'40 hor^epy^'er, m In- 
ereflif^ 80 horf?ep«Jwer o^Tr l^y 1, 
The GVW for thre }j U2m m inw^A to 

I ponndfi, which qualiS^ the trunk 

I putiyrhUt. Ch^nfFiis In th^i Modd 977 
j prwi jium coiivt^ntioruij for bng-haid oper^ 
atiEitkH feature increa^ Hemd^Tmnilm 
frcrm a r^todedx ^kpmig heod, I%terl]£b 
also introdudng a 7&-uich''long slc«p<^. 

Sc^JiiA. Thi? slaiiflEUTfi power plant tor 
ali heavy-duty Scaida truekii v^ill be 1 new; 
■mipeiipawei?^ lifter dieael. It k 
pected to Achieve about 3B0 horfepower 
and be marc' fud-BfTlri^t than fkiuiiii^ 

Volvo GM. A^embty In the U.S. beg^an 
in Jnnuary fnr a Volvo FE fteriej=! strrdgirt 
triLckp oimed at the upper f.'nd of the Clisffi 
7 markeL UaUed the ¥E'\2, Uie ]o^^"-cjab- 
over vehicle ^ alhCj avaiilable in h tractur 
veisSon. th^ FE4Zr. ITie f^^atures a 
hpat-Lretit^J CUafi H chflaaia. The vehiejE^ 
replaee Eumpe^-m^e Volvt^ FE6 Jund 
P£7 fffcodelfl. The forward -onto' truck 
and trwtDr artt dt*rign*Hl for i.r-in>,parting 
bererikgli^, oil, popen refuse, and rtf&Tg- 
etaied prndtiet£.. 

Western Star. Th« cdmp^ny going 
Lntemational fijnc?ie Weflteni Star Ihickia 
of Aniitnilia |>urchEij^d the iintire West- 
ern StorThji^ o|ttT;tljf>n£ In Cefnudu and 
the thiM p^ht npring. In Einn[3undng 
the deal at th£ MM-Anaerica Ihick Show 
in l^ukvUlei tAe campaJKy ahowid off Its 
Phanrcrm AT-X. 

Th^' inierm l^^taJly redeia^igiicd fisr 
(IriviT comfort mil eunveniencet i* fflflh- 
ifmed after a luxi]ry RV The Tnain en- 
trajn?e la thrcFUgh the rear of the cahi. 
ExLedor f'&bLiired Include nnti-flpir^r 
wpla«h guards on the drivi,^ whe^'lsir motors 
i^t^d and heated eKtj^ririr miirrorEi tncorpo^ 
ratinif CB antennjiA^ and TVue-Thickt 
tt'hlcli autoniaUmU)' reJ1t.'ei>. the baek of 
the trailer when moi^'ini^ in rwene. m 



' If Mve Bffip WdnAred WlH^ 
Vlw Should Buy A Franchise^ 
TMs Nm WdeoiiiiK Is Fw M 



HEAR DIRECTLY FROM 
TIE EXPERTS: 

■ How f^nch^stng uwfci 

■ Who should bHjy a Irandilse 

■ How Id cNoasa Ihjt right 
franchhs^ 

■ B^go^l oppcrtunfties 

■ Whai \Q a$k [he IriLjichiaor 

■ Wh^i to a$k yqur lawyer 
M What io ^ur accountani 

■ Ho^ to @vakjate the aftiet imgi 
10 find franchising 

■ Whas lenders want to know 

■ How franohesors evalyate you 
m BHaJhstoavioid 

■ How to gel oft to a trtuisk start 
Ano much, much morsS 



T 
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fk}w to Be /If fii4Sittess 
forYuut^^lfJVi^i by Ytmrs^ 



AIM Tffiv 
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IT TIOH YEARS TO GET 
THE DEHNinVE 
ANSWERS FROM: 

■ Th«U.S. D«fktr!n)«fTtOi 

■ The intefnalionaf FrafH^hlsa 
^ocialicin 

■ Tire moat succassfy! Iranohiscrs 

■ Suct^^^^ fraj^hisws 

■ Lwyers 

■ Ajc:counl«jrt1i 

■ T?ie Federal Tfi3d^ CofmitegJOff 

■ Th^ Small Busine$$ 
Attrtiir^islfajon 

■ Educalors 

■ Bankers 

■ TopoansuftartsiriFf^n^^ 

and pm $ dl logotier vi a SS^rviuie wtacape. 
Savt ^HxrasH th& igcny d a wifl {teonion 
that could losd ynur iil^ lAvin^^. 9uy 
FmpchiSing: Haw To W Suswwss fa/ 
t'oy^ — MlJK ^oufisf al tie rr^c^Bdibty bw 
pm of t*&95. IT will be the rncsJ important 
dodsion ai™i franchisifiQ ycu wH ewBf m^. 



FOR FASTER SERVICE CALL TOLL-FREE 1 •800-547-9797 



NATION'S BUSINESS 

MGLLARY PRODUCTS DfV. 
leiSHStre^rt, N W. 
Washlngion. O.C. 20DeZ 

All ordfirs muel be pr^pa^d^ 
M&k& checks payable lo P^^oo's 
&usine£)S. California and D.G 
Readents, add salef^ tax 

D Check enc^QSid 

□ ayi my credit card: 

□ VISA □ MC 



FRANCHISJMG - How T0 Be in Business for Yoursetf ^ Wot by YourseH 

ORD€J? TODAY. CALLTOLi^ 
™£ 1 400-547-9797 
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Po3iag« 4 HandUr^g 
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Declaration Of Independents 



MANAGING 



Frank Vltollo was desperate. Rb had 
mnly thnw to Bniah Et project 

fur his Stainroiifi, Cunn-tmBed tax^ 

bu^e^p [fif{>-MBm»np but hs lockiMj adi^ 
quati^ stJiffuig to do It. 

The cumiiil, rt'ceii^juti preluded Itirin^ 
another elrl|>l^>v^?e, sm he turried^ iridtead, 
U> tbe Bervi^^efi of on outside {^untr^ifU^r far 

The iirniJi^?f>m^nt seffli^l iK^rfeet: He 
eiuld coniptTtsaio the inUcpendont (inly 
long 3^ nE'oeftf^i^, and he didnH h«cvc ti> 
pay thv i^Kml ik^[iri\y, flkahLtity, acd 
LmEf mployment taxi^ reqiiii^ed Ti^ir r^jular 

Sut thizigH diiint turn out tt^e way he 
pkimsKl. "We wtare In such i hsirryp we 
iceepted the 5m rej?ume thai lookifd 
gwd," jjsjH VitfclioK "Qm week irtto the 
projecl the indi^pendenl cyiked for 
^dvMU^e, Then things ^tiirted to Ikli iipiH. 

The cofitnsctDr begim brnig^rig 

her child to wurk. itilf niETabem 
fmmd tbsTKAelves b&hgriirtiiii^. Ev^tudty 
it ^vm agreed she could work hcirrrc, but 
her axnpiitcfr WRF. hrt*kf n. VEdelln knt hifr 
mfltiey to buy liie necesMary part and \seni 
over an esnfdoye&to m^tdl it 

By the due dstCp hmi^vcr^ the prv?ject 
rEmoiiiBd unJlnlnhcd. rimdi^d to 

let the L'ontifiictur g^)— sinri waa oMi two 
advances, Cht^ of the cxHnpuLer piij% 
Hid thf%e w^i^i of fe^, 'i h«d Ui w<iirk 34 
hCHiTB a dfliy to cAtcfa up^'' eayi; Vitbllo, 
*^biit tMA fla&co fititJ hurt The pnaject 
oimi! in laie, wd we CBUfbt Ikk frotn tbe 

Despite tbe don^en^ inherent in th(? 
OLiti^ide-ccntimetor reliitiuiitih!is.ip for mnny 
t^nLreprPiii^urK iWit ^f^d^tiim mmm Lhe 
dl/T^ryi^m^ bcrtwem liEK batsEEss and Ihtt 
^awth_ 

When suddenly &eed wtth mi utumtid- 
pated idb^ most numaRGfn would raUier 
hiith im Independent thsn paM up the 
^ddrtiQiml assifTUTtent The trick ui kiw^ 
Ing how tcj makt It imrk. 

Sallj' AJfejJt, dipccttir of hnmMi re- 
s?niiTeft for WkcQiflin HiJl Productions, 
hxL, aireeord cmopaity in PkLo Alto. Talif^ 
WM delighted with herouUdd? E^ntnu^ur. 
"Wcf t4*fmpnrarj^ tie^^isd to refikea our 
ctmtroUcr an umi&vk^ tmve^ m we went 

Jmim & f^tulkd it m ocf^miinHi and 



thrtiuj^b an Sntmm BGarch Rrmi The 
C^jrpuratc StaO; in .Sun MaXea/' Albert 
sayst. &h£ Jkand an af^ounthnL with the 
pjtperitsnoe rteci»ssary to stap right inUj 
the job. "'We only noederj him for Septem- 
ber thmligh December, whk'-h ^"orked out 
perfEfCtly siiuxi hiet privieue md. pr^tice 
begui he&tLiig up in January/' shp klvh. 

In ^fjditiun, b^^uiae the lnd^pH.'nduni*i3 
time WZE not taken kip niib daily meeting 
anrt lnng^imn£C plartnin^^ he waav free Ln 
coiicenti^te on the pr*>jec!t^i m hand. 'TVe 
di^cKTv^i^ we c(mld him part-time 
nnd titiU keep ^ bam; a cc^vcrefj,'' Albert 

Tbv frwdom to decide when and htHi- 
ollfiii to use tbe h>depc3ident i^i parfck'u- 



traimnp^ Educe moat eontrartDni Wt the 
j^ujid ninninj^. 

And beem^ie the outddc conlJi^tor ic 
jujt LnjnHidered im employfip, th*.^ busineas 
Ls not oblig^ to eolleet hk oi' her fecienkL 
elate, or dty ihoitne tux, or Sla the 
appropriate uw retufWr Kavinj^M ftir the 
huflinoflfi can mount up^ piirtJcularly eon- 
5 sdorin^ the dr^ at qiiarterty tax time, 

LT Li all Ewunda m gfood, why bcith^ to 
hire ijemumort employees at allf 
Shouldn't every wurker he lui outside 
contiscLor? Not neced54mly Ufteitl the 
negathw qui stAmtaiitjiiQy outwdfib tbe 

Tbe Hip side of the fSexihility t^ hire and 
fire m detnaud h ihe kieh of ecm^L Fear 




mmnp -s tep 



i^y vmlualte ta employsm who6^ artivi- 
ties cover a wide gfR^etrufn. RaLh^r than 
setde un cua in-hcttise jack-^>f-iilI-trBde*/ 
nui£iter-i*f flurtt* tft bttnill** n variety of 
functions, you can pick and choose the 
pex^n who be^ satii^jles a distituct n$ed 
find then contract oat thai specific- work 
^liat'i mum, \ht s^^ilnp midtiply 
wheu yw uj&o independents. You elimj- 
RBte mot only permanent salary C3rp*ifia€ 
but alAo vacatJiin and ^Lck pay. Ytm alrtu 
ecdfiEimixc on IntemaJ pspe^'ark. Gone 
are pfffvonnel Mkd mecbcal record keqa^ 
mft« performiDiee mricws, md cn:htb«r}ab 



of job loftR k«C'p^ mMiy wnrkera nn the 
i^traiK^t und rmrmw; 

Another problem with rdyini^ on oat* 
bidets k that they not idwtiy!) itvalliibte 
when you waist them- It huttead of hiring 
thi^ required to hMndl<^ peak werk 
loads, you dtiji^end nil cuntnu^ton^, you 
miiy find ynurwelf Hhort-hanfkfl at eriticaJ 
periods. Finding a Bubfstitute i^n'L iilwuy^ 
^my whm your o(|ienition taku^ droe Uj 
learn fir b highly ^^edaliised 

A faudneflff'a greal^ fidcpoaure, how- 
evert iff in ttio area of payroll Vmsk Tbe 
IRS efftirmitefl it Inpea tlM bQUon a 



NaliDfi'-i BualM!^ October IMl 



Uahig iMdependeid coiitmctom cwn be a wtiif to take 
on neiu bminess ivithout adding merhead Bid he 
C0T«^ in 7nuking your choice. 




j4iar In revmm b&sume it beHteviai mmy 
d[}iitrji4rttjni. It \ms begun, theR^^sre, tj> 

FEmis that impjTrojsriEtoly name cm- 

unempSciymftnt tasoe will be levied 
Mg:^imL empioyt^r* frjiinei in ipiolHtltm, AjwI 
if Lht' t:oni|]any MIm in niELkci go^)d 
Imlfimie diie, theicKliviitujiJ riifpotifiibte tvr 
elasaUyiite the worker as an indcpciidciii 
can be hdd penwimUy llflhle for Uii! full 

Even th* coTitTttctor cm eame aftiir yau. 
If the TBS dfiddfift tJiat Uie indupradirut Ja 
un eiTipkiyLHS aftifr ail, h£^ or iSitt is 
Htrtpci^'ertil Uy cUim Um* benefit* an mn* 
plo> lie norwutlly would hav^ necaveri. 

Rbii B«m, a tax partner In the Llytrait 
oMre oT WBtcrhciiJ£«^, f^^v^ that 

MmtdMng who is aft dutikidi^ contmetor 
anfl who in an emp^byet kti'l nlwuiys cut 
mid dded. "Thi!rt?'fi mi tsHphi Ime tlsal 
H€'t^ ihem apiirtp" tmys. Tu bi; on tbs? 
safe liide, Rnm recommends \hal nuuiuif- 
i»ry mlhi!it- atrktly tn ilie s^dncatiun 
cLti^&llkiLtioTU^ furnMi^ by the IRS in Its 
I fiev(?!VtJe Huling 87-41+ 

FbUuvrmie b a miimtiary the ertlcHa 
the IRS UAeg In dftetmJnjng wbi'LhEir u 
workt*r ia 3,cttially sin empbysy?: 

1. The w^irkur ittiiflt t'WHJiily wlih ymir 
dtitaikhd diiTc?tlon* abivut wbon, where, 
mi hfm to work. (That iji, etJi't set hk 
hmra or mode ^jf ttpemtiDi^J 

£. It Lfi riiMieHHJiry til provide t^'nin^ 
be/ort^ he cflji pprf^>nn hti5 duties. 

You bavu e«ii^lkhed b pnolonns^d, 

4. He Ifi pequbrd to itovcite all trf hlfl 
work tlmi* tici ywr uperii^^ofi rather than 
jbceept additional f^Iienlik 

Hp is paid exactly' like uthm: £tai£ (In 
oUiUr wordsi he'* <tii your payroll) 

0. He miiFtt UAe ynuf u^obi <ir mat^aia 
rather than his cwn. 

7. ^bu ^nmt. hini wherr? ymi i!an m 
him^t yrjtir pkH? of bUAmc^ss, Qndt- 
p&nKi&n\M lifttn scoTk at their ovtVL office or 



§. Hk performance miut b^v chfidkiid 
perte^dicaUy aii the job propwiea^ 

B~ He doi9 nnt rE-Edi2@ a proGt Qr liK an 
a reifult of hii^ senitses. 

ID. FIc th^ rif^ht Dfirf hbti ri'hiiioE]- 
vtith ymj al any thue ttdtiiiJtit imfiir- 
Hng liaMlity (Ar independeM ia iisua% 
lef^y dbllgatti^J Vo cqmplet^ an aualin* 
menL) 

The ig^ue ij^ ji)b e^nm)!, ibtm Mya. If 
ym have it, yii:u'ria ihie iw^. But if 
yau jadgB iocorfiictly^ yoti can Imj 
penalized ap to lUO |H!rceat of the 
iijir**pflf1ed tttJtes, *T1k* IRS hm a whole 
an^al tif weapctiu to nnfiinr eamplianet^r 
[ierti add^ 

Jardan Rosemm, a tax partner at 
Arthur Andviyim [n Dalbi4f. iiavA thai 
empJuyerei must du longer ^ruswer to th& 
tSS alone. "Tie Deflartmcdt of L^bor ia 
getting iitvwlved beirnii^ regular employ- 
ees iiu&Iify for l^n-^JIt plants fallinf; under 
thpir jurindidion." CtsruMfqucntly^ manag- 
ers and biL^iiYeBj!! Emuere may be iiut:[|ect 
ti> tt(44JiL*i hy twij KiwprijinijiiLiiI tKKikf^. 

Once you're eonviae***! ft worker ia 
really an indepandteni, ytju *re required to 
fai iWiiiWD tyjim of tax retail™ by Feb. 2S 
i]f tht^ follEiWUifryear. Thm^. rtfturms are m 
i^ple that the lES cstimajtes ihoy Hhonld 
take iiifift minuter to cflmplefE. JJut if 
^THJ fail Lo file, you ran Ite (MEnalbcd ffiO 
fur oath form not filed, up tju u ntzLxiriiiun 
id SlODjOQO Aiv umall bugineft}ie&, ar 
£2Bt).tW0 for kri-ra- companies. 

The fii^trt^tiim, HMJ^Mis^. (Statement 
fer RtH!ipi^E£ ol Mbtct^llaneoiig JncomeJ, 
h i^t-nt tfl every uidt!|iend£^jit wh£>i*^ fee 
lotaJetl SA^> or more. A 4:upy aL^o nent ui 
the J lis aet^ofnpuiied by the iteetimd 
retitm, Form IfiM (Annual Simmwry and 
I^Hnsmittol of U.S. Inforraation Be- 
turnj;^ Ba^wali>; ibo only LufofmitJon 
required lis the worker'^ Stjcial Security 
niynt^r aj:id the amount paid. The pur 
psm «f tbftiie minus to natify ihi* IRS 
that iMiifiiraw fiMf. i^^fi them limsamc 
tasei — namely, the independent, 

For the right ta«^k« an independent can 
tm a time^ and motiey-i^ver. P^t ii«ue 
effort mtu LihracjHinfj yoar contraeLur and 
theft m^ike ^unt yf»u've kept ynur ecm- 
trniiiir In fajft iniie|^ndenL m 



►How to build a 
►custom facility 
^cost-efficiently 

^ Varco-Pmden's custom concepi 
^ design: cap^itity allows ytsu to 

^ Varco-Pruden buildings can 

^ and aes^atic facility requirQfnerit£. 
^ See lor yourseH how construe- 
w lion aJtemartlives cdrtipare in tits 
^ free jrlomialive guicfe "BiMng 
^ Methods Conned." ^tiiev 
► caJitar yours tottay. 

1'SD0-238-3246 
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Vafco'Pruden 
Buildings 
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Benefits Update 



Soartut^ mrkerii' cmmenmthn costs; the muliinwdiafidure 
for patients' records; legislative barriers to managed care. 



till Rniff-r Thompsm 



WORKERS' COMPENSATED': 



Costs Hit ReGord High 



TOirttm' compeoMtifin iruiiinmce cost 
ECDpioygrs an estmmted $53 hiDiarh In 
I990r more Umn dauble Ihe figTjrc pdcl <ml 

Tb^ siuLTp ]ris« in m&XA Ib altributed b> 
twq TEi^r fflTcefl— medical Lnflmioin 
i^m^^sm in wtirfapliu^ iiyiiricfi ^li Ql' 

aborwi Bpy Kgns ef sbst^ 
iHfp addi Burton, & Cw- 

cetita^e of worketTt' mm* 
penflittott bendji dolkm 
■mlknued trom M peitrent 
in lytScl lej S9 percefit in 
19884 the latet year for 
Sgun^ sire Bvoila- 
ble. The in^r^se reflects 
tiie B]ifirp rtee In health- 
nmre exppiidltcirets siurtrif 
the pffriod, et^ped^/ 

compcn^Btlon. WhUe na^ 
lional E?jLpenditiii^ m 



MEDICAL ADMINISTHATION 



{^inpcEA^tiiHi by tSi pcre^tr 
* -I doD't Bee my reaukm fcir hefilth-cm? 

■dow duwiit" Mays Burton. Stiite lawa make 
ii dilTiL-ulE., if Mt impofi^ible, for insnom^ 
\m\ enuiloyers ta if^ly eoet-conitmnmianL 
t-ei^hmquGB HUErti bji deciuf^lei^ and utOi- 
MtLon nL'vk^w to workJira' i^Dinpoin^Qtion 
EEuedkai beneillB. "TTae itst of the hottlth- 
ewe system ie rnudi fUnher nlong in 
u^ng miumged carq to cut coat^/' he addi. 
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Workers' Compensation Costs 




mz nm i9B4 laes liae mi laai I9t9' imd 



£Dn£gE^ nbo si|ipejii7a to b«; u du^or 

peneaitifm benefit cot^ts. Stn(^» iSBSr the 
numbtir af Jossl TSTjrkdaysA per IDO ^'flrko^ 
hsi^ ri^n Lo 7B,T II ysMT frnm SflLB^ 
84^eording to fi^pi™ {h>rn the Bureiui ef 
L^DTT Statistics. 

Burtun cAUtinrui Lhai the; fisfr umy In 
part reflect better dAta coUedicia ruthtir 
than higher injujy Howiiveri iiqu* 

huvE! "^tiiken off in the 
few yeiir^ " wi^vft Burtoji. ""I 
thmk wfi have h^^^n CAUgtit 
hy HUTfirTsy^ by the increuee 
in Lbese ii^iirias.*' 

Eapldly rising cfjsts 
hiiv** put preswire m 

Among 19 Itading l^rp^ 
d" prppcrty/cMunity irufo^ 

tion tumad in tbg woirvt 
Htwidjil performimjee kst 
year Afl B reftiill. "inisiirnrft 
thiM yt>iir Jirt." iimking & 
jB^ng ea^ for rather »b- 
BluRtijU rate ifbcreaaes io a 
number of ^tBi»^ an^tt 
Biuton. « 



Computerizing Patient Records 



Mo^km medMna ^ tbs ^^tbckme of Ugh- 
I43ch BopMfftiixtinw matpt wh^ rt conu^ 
to patient roeordsi, wheiv miwt inibrma- 
tijin irdD L^s hMidwrit[.en jind Kts>^ tin 
of p^per. As a r^ult, r^rd» sn^ 
bit imavailable when nreedad for up to 
SO psvcfLt al patient Ami Lf 
the recordfl ftn? availahlG, roughlj/ mat- 
third of the mformflticn they contain is 
fU^^Qite^ Baya Ekitard S. Dkk«^ reaeareb 
imdtar for recently released ifeiidy m 

The suid^, iXHidiicted for the KittonaJ 
Acqdsny of Sdmem* tnititii[« of Medl- 
dne. eoncliMlGd Iha^ the natkoit'A faeaith- 
cart pwjddrs ahould embflErk on a iCh 
yw plim iD comren all patient nsrurdii to 
i <l(ifen(FUter-tiaKd sy^it^fm that pitttHlict 
f& cut c?tHt5 and tmprarvis pationl ears. 
^fhe Future paUtfnt r^rd wHJ b« a 



Mfmpuy?r*baiiiod, mujtiniedia rword eapa^ 
ble uf iiM!]udiii^ free test, hiKh-reaahjtl(^ 
imAfna, scicttid. Mi niijUuti video, and 
elai^mte t^odSj^ ^'hemei.'" sayi% the! 
study. 

Midl^ cam mmld ki^pfav^ bewiie 
doetiira iaid bEi«{ajala wotdd have 
comptt^te and a^eiirate medSeal \iMi3$is$ 
than CTjrrcntly arvallEkbte. For exnMpte^ 
Qkk points Ml that die aver^^ tii^pftal 
patletit lakcsi nine different dru^ pre^ 
Hoibed by three differ^t doctoi*- With- 
out <!nm|iut*5rTJ5ed ret'DfrdA, there la no 
amtnLnee thai ntie docLfir ktvct^ ^hsd the 
Gther tvro are pneaeribu^ 

A am^KiMwd B^tem also wnaid 
iUotr n^eaithimto [nuy] tiinJca] Infcirmii- 
tlcm intD riigkpiial or Jiatiunal da^awi^ to 
eonduft kiralth-poliqr refiaareh. For thr 



ihforniMtLDif] on wttifh to base itildie^ of 
dinjcal effettkeftssd and approprtatenesd 
of trBatmiinm. 

Cotupoter-bngod reeortJs wcmld stavie 
monej^ by elimiiiatin^ duplicate record 
faeepiri^ und loedteai beatev. In mmi\ ittud- 
teg, m\ estknatjcd 11 peir&t^Tit of rn^dleaJ 
teatiiare repe«toi bL^cniwo rusi^ltaare lost 
Of tmavaibhle. CumpaLerS^ed r«!r)rdB alao 
wotdd $s|]e4!d firtic^^ing of routine re]>0rtK 
and injroiwse claim. 

IKck sayis m4?didne "te one of the most 
iufortnailQii-intirrL'ijvL' prtafest^itiu^. yet it iH 
the kat nuijior hdldout in mmimg eom- 

Je^y Hi Jofieisb, the CSiambar of 
CxjEam&&e^$- preaidlHit for dotm^dc 
poUey» reeatitly t6ld a ^jenut^ committee 
that computerised pn.ur.^nr. roci^rdfl "ht>ld 
immi'iuii- fii;>ti.*iitial Ut fBdliuiti? improved 
dt^dision-tniikiti^ cv^j^'benji ftrm thm 
b^dfrlde up lhitjy|rh ti^ formtiladoti af 
national health policy.'' ■ 




Humiiiifir 

mm 



Amtoiuidng The Blue Chip Enterprise butiatiwl' 



itilkIi of ihe Lnnovitiem and m-w jobs ditf 
cDLjnin' irnjEm THcy Are ihr Wlur cThtp 
p^mpnifis of loiky. Hm ncwf ihC!>" arc Biciilfi 

Prtjviilinp ■' ■ 'irfnes with prowi 

oFiJie teiE, ^yii Eu III .^^1 ijvt dieir ecmipecitivic 
cipabhliltteli 

This Ls (h'hy CurTVL^tiCiu Mufual USe 
liwit^fc Compaiiv, rhf I C Itjirnhef of 
CotfimcrcxiiMK. ' " ' :SS iii't 

spofisomi^, I [w If- • n\ h jttvr 

l\\k\ 

4l^cadf iii:tLiL;4ic£>crjiiiai abihiy lu ijv^t 

pimits 10 share iheir CMt hLitnrlca. havf 
dfvdjoped Ehi; ^ur Chip r-tiierpn-^ A^rd. 
hum cJir ^ivqrd App^itntlDm, wr will tuU 
iieikmablp meiluMi fut Lncre-sisini; cpmpcfi- 
ilvcnm and ttiakf rhrm jrt-aildhlf chrjnsgh 
p&niilpatirlg IdQii md bmt Chiinbcts of 

As4i ri!wiiid&3r3hiifiiiglti£^ >r\! 

c|lj[jtltt]j/, dahi[mflEfd ii^jmpam^ witL n . > ■ ^ 



C tlWI tmwJku VImiuJ Life In 



pott Thw coiEb 
pirles' Qi5pbi5&;!rici *iU he 
b!<Jti]TKl in thr BJuc Oitp 
Enwrpree iii[liiEl>i- viJco 
tibmiy cornpjiiirYn hook 

Ttotir Arr Many Way% m 
^Ttttiptiir 

fo r the 

duUcrtiif- .'LJiii: 
und how. ■ iTTipimy 
with fi-vt tjj LiiEci; iMikittdi eniiploytcf 
iind dE Ifiist thf^^ yi'iirs d(f E:]oryanuiaLbs 
opeoiEion IS dl^^E. 

1. NofniTuiEi: )i3ur tfnplc^c, eilienti^ or i 
£iKnpiJT]p' Lei yom cc;imtiiiiitlE\' 

1. femdfWK m the fLimtq* m ihich Lilw 

Upi^Eoti - Witt he 

dddgnaEed Ibc ucc Thf 

DiMtiirE d! C'dliiJJihu, Liiid h/rriP Kim FriAni 
ihw. filiy-twc^ fittrhpLiii' bi&iriir^^-iisnc 
lucirn f!flch ajxa --wnlJ W idrnnhed L!3ll- 
ituE^ty, four ts^UcriBl Ki:!pEcseEiEauv» wnU br 
fckcEed iiTid imiEcd Miend liu^ US Duioi- 
bw afComEnicrMMmingin Wiishit\g^Ei la 




Lflne Bkic Glip Ezit£Tpn;'>i 

Lihmr)' and m in^dcptk ojEupdEiiUU buokc of 

AJI Bote Miuf Br ."tiLbpnilEriJ N 
Mwniiin M mi. 

tMn*f be ainji>Lk:l£d by #n indc^ 
pendflu; panel af Oipcm in eiiierpfue. 

Connecticut 
Mutual 

The Hluc tTiiip Comfianjr 

NalionsBusiness 




States Hamper Cost Cutting 



M lime wh^fi coci3|iamei m^^msmifiy 
ajTf! tEErning u» munagied cfine m cut 

^Wm ire pi^isiJag that C!«iiJd ei^e 
tlie putonllAl B&vings dmv@d from toMi- 

impede utilMdon ravleWp Aud 20 Mve 
Uwfi to hampef the ebWity of 

tlonsl and PPO* IjsfiErei^rud-piwidcir or- 
IpnizAlJoinel to do idcctri.'^ cotitxnctirLj? 
H'tth rfncttirg," mys^ Eldword I^raini, n 
Washington, D.C, hi^th-caire cfrim^- 

Among the 4^t«to% that hme ercati^d 
IwriiM'.'i iif mtm i^irt to muiA|^ rjirc! nre 
CaMt]Pili&^ Colorado, CoMbeetkut. Flor- 
ida, lllijQois, Mitssaehuset^ MkMgmn, 
K^' Jersey, N^^rth CnroHim, I^nnsjlvii- 
ilia, *D>£S£^ Virginia, onrt WukEonKin- 

miiJiH^cd-care'^ biUe have been intn> 
due^I m ist^itfi UfgytlaLiiir^ thL^ yw iuul 

reccfit report eimiiMBak]n£rd by the 

tETAAJ, a W&Rhingtiiii. D.C.* tude gmip 

Mldkal |p'oyp&^ huApituls, and olher 
health-cw prcrridiera &re beMiid the 

i^irwtt^ Tb^y rnaintMn thiit: nmnag^d 
cmre ofWi denies (istieiita the ji^t to 
choof^ thetr ehictori^ reduce the 

f|tmlir\' of cftr«< and <?retitjeg u Nup^o 
ftdminLptnitEve biirden by alloning'iEiiJiza- 



HEALTH IHSURAHf F 



Premiums Continue 
To Soar 

For tiw tiiird cun^£iitlve year, imkh- 
mgunmjre pniiniiim^ wiJI merii3&^ 2*1 per- 
.cent or dmr^ fo^ tiBditionAl typefi of 
mmimgl^, aeconttog to a ^ttr^c-v K ubl« 
J^mndVt ■ bemfits i!»nMuldn|^ fum 

CoBt tnerevwii vriW be Fogii^wliat 
)pi;^_.hf>rwE![^ 2f» aitti pment— for 
b^Jih pLan* thfiiL restrict t^mployiies* 
tfhoictr cjf pb^^id&nA under 60-€fllIed pre- 
fen^provkler netnmrk& 

This^ i«t pmjectbns jir& Iwad on a 
iiurvcv of 1-^ m^orhnalth SnsLmjr*. Inclisd- 
inf Act[]ji, Bla£ Cr^xi^ and Biue Shield, 
fVLirientiaJ, mil MetmpdlitATt Life. 

^lii the aimit li^rm^ J dfln'l nee imy relief 
in ikjm utmard pdc^ pt^sfwi? in tht' 
tow 2)0^ [20 pejTOfit or s^mi'wbat msirel** 
i^« sal Gibfoffi. A flenjar heaJUi-eaiie 
c^MMfaJtojit with NobJe L^^wiid^ 

CQD£|ipCH 

Tuent of thf overall nt^ flf inorew fn 
pn^minzA prk«fl, aa:;c»uiitnag fi>r 9.6 per- 



tion-reviEW firmitofleeoiid'friieaif dpcftorEi' 
dt^dsioTLti. 

BuBlnea^ grpupe typlc^dlv fupport mm- 
agud dare, oi^pibig UulI it w^&6b Diat 
innppropiiiite Jind uniiet»?siary mediciil 
ssra* thereby tiSivjiig mortey. Several lin- 
ing basimsE and iimir^ee nrgemlxatLonis 
hMm Joined a nevt' iToalidoti, lite Maniij^^d 
Catc Working Group, to conibat m\u- 
mimagFfJ-fiirfc" Inilitttii't^a. Prin:nni wm^^ 
hired by the WiMshington BiLiiiJie,^ Gruup 
flifi Hii^lh 4Mirly this yesr form the 
t^alltion. It^ meinbcni indiide the U.S. 
Chamfaer of CEammi^ricBp the Blue Crag^ 
mi ilne Shieid AfiSDdatlon. and HIAA. 

Fdrcoro i&yst the cQnIitJon ain^ Up 

of iimimf^c}d cart-. For i3;Mznp!e^ the etadl- 



FIEXFBIE BENEFIT ^ 



ik'tiihci- P>IU 



tin liy oppa^ ""Eny-wllJing-prci- 

vkjs.j- ui tliaL would raqLdre HMOkand 
PPGn Ui Bn«ipt any d4JClnr who meetfi 
eeiiutn <:£irtificatlon requln5nitint«. 

A recent atudy by the Wyntt Co.^ & 
benefit* i?on**;n1djtg Rmi, cMtnetudLMi that 
fnrdng PPOh u> ii£W3pt any do4:tur whci 
meets e43i4iblkhE?d jseleetiDn crit^rm v^tFuld 
muni than dmhk the riLcrnber of doOors 
in A typical or^aniE^taoTi. puahmg ijp 
iidminifitnitivf? caste by 3-1 juTcent, 

Thie additioiml doetare abn wcjilliE ililute 
ihL^ |kftH*'fi[t lofiil per phjn?itmn und rirhpe 
up dMiim^ by porcem:^^ ar E^ordiiig 
w the Wj'att fituf^ 

Antlustiy ^fui5^C], dinsetor or nrntui^d 
car^ at HlAA^ f^ayi^^ '^LegLnMtirs esji j;iaat 
theljr volen eilhErr Id suppoft the Hnandal 
tndereels of phyeif iims or lo promote tbc 
iTTiuTiibllit^y of Jcrwiir^iSRt^ qunllty hmllh 
poVera^J' ■ 



More Heip For Smali Companies 



Our July ctrFGi" stoiy on flipdt'lD boniifit 
plnn^ prompted a DqqA of requei^ for 
tnotie bfoimalfDn at the Wafitbiiiftta" of- 
ficii cif the Eniptoyer* Cuiuwil m Flpjdbte 
Compenftation. Eseaitivo Dircetjar Krn- 
ntth E. Feltman m a.n (mtflpoJcgiTi advocitte 
(jf !kx hf cHxtnpanie^ of rttoK. Unfortu- 
nately^ when callF and Ictt^ir^ iM^pm to 
ponr iH: from NatiGu*^ Bmimsi^ readenfi, 
the ECFC didn't have any Enformation 
de^Bignetl Apedfkally for E^msJl camjiani^. 
Now it doe3- 
Th^ ECFC has pri2 paired a IWV-niinute 



ceT]t m tlie 24-peJT?ent fno^l ^mi escila- 
t£an thk year, [n Tnctp Lhe east at kottpltnl 
ouipitieui fiarvke« haa riicfi 35 pe^reent 
Binee January 1900^ say^ Gibmt^. By 
contraflt, thr Coluiumer Ptim IndeS rose 
6.1 {iierc^nt In IUiN> and L^^ e}!rpccted to rii^ 
leM than percent thii^ year. 

Other factoHi piifihing up 
mm indujie gitLQCi^ mUatbre 
ctQ tuigh-t^^bEidiofEy medicaJ 
sdwoceis^ tncreaded of aH 
hsaJthsefYicefi, and e^Rfft whift- 
ing l^mn Medkan!- aid Meiti- 
Cfttd prof^rams to hedtli pkmii 
s^pcQiaored hy empkyers. In 
mitnat, Lhe rute of incr^fi^e 
ft™ treatm^^nt ™tB for 
AIDSi imndi&tod benefStjs, 
ptiychialric alrv, and Bab- 
Fton^;^ abuj^ hod IM. leoii 
impact on rkiii^ iffiflts— juat 
l^pereQdL 

GibflfiQ Qudnlitma thit erAih 
4ged-we pkn^ iucrh aa 
hAl^-nijiinteimc« orguiisii- 
tlOfii ami p(rtfi3Ted-prcivfder 
off^imzalloiu^ remain thebe^^ 



a«dto tap& (itlrfrTUdng die Myet^ 
of FkEX.** It if [{^iiHigiii^c! tc intrddnc!!: Kmidl 
cotnt^mies lo OeXlhle benefits and co^en 
utrrenil M^y tnpica, includtng reaamnsi for 
switching to flest, flux-pkn dt^sipip admini- 
strutmn, comniunicati(>np aiid tej^iil kwiKS. 
Th»^ ijipif if. nrj HiifwutnL?- fur i^btiiinln^ 
ad^-fcce fmm a qualified flesi tile-benefits 
eonfiulthnt or liiw^'f?r^ kit it wUl gel yoy 
fctart^d* 

Thp tape {»}^tji f^.Si, plug $4 for 
ahipping mtl bandliTig. To ordeiv eaU 
Audio V^ua], I nr^., at (301 ) :Sa-G00n. m 



hopo for taminf^ riafn^ coift^ 'Tte tradi- 
tlOEial kndtinuiity htalEli pbin is beeondng 
more and murL* scartfa," a^ya tifbuon. *"Tbe 
big que^llr^si kt^ him efllsctive managed- 
ciafe programA tuni out to be- In cdnirol- 
Ung oofitK." li 



Wfiy HealttT-lnsurance 

Renewal Costs Are 
Up 24 Percent In 1991 

Medical Inrfatlon 15% 

HigliTecli Diagnostic Advances 3.8 

Cost Shilling To Prlvata InsuranGe 3.0 

Adverse Selectlofi 2.5 

Highei Utiliialion ^ 2.0 

Higher Deductibles And Comsnrance 1.9 

DeiiiOgraphlc And Social Shifts 1 .3 



LESSONS DF LEADERSHIP 



Moving Fast By 

Standing Stiii 



"You can vrmovote by not 

Soifiktvest Airlims' Herfe 
Kelleksr mys, ''jf it's a 
comcious WBcmorL " 



Bjf ChmimA Jixffe 




B;«?k ir. itie jy7(lfci. yifhm drUiw 
liysT^jmlaLiiiii fiisi ullowiicl South' 
\Vi}Bt Airilnee la fly outsifie of 
ftixtt*p the mmpAny had i ptBblim!: 

At the Lime. Smitliwefit Issmd only 
cMh-refliiiUa- reodptifi that E^ked more 

inilitir with th(* way* of Saiithwestp wtirQ 
paying for tkks^lM Qt^y to nin thsn 
thnm^h ihi? whaN, loiM* Lh™ in briGfcjaauA, 
(pr, wiirfit% ihroVit Ih^.m away. 
And tbcRML* ciii?tomcr& wia"*? coTnplaiii- 

**We knpl KBttinf h^m my^, *I 
didn't kiidw thin w»£( 1 UckeC' Jticftlte 

ccr. "RTiri|}](? wcffl miilly upegi, ntid wo hnd 
U> do si>iHethii^g„'' 

&i ScHJLhmwt uiairutiv^yi pniixifU^ 
doKn^ what nvdry olht^r i^flrrii'T had da«: 
ptirdmabif^ a iiiy.tytnkl]kirL-dollKf Ayimn 
to Ififlue '^omml"* tjckcfL<. 

""We^ in 1 me^ng laUdng abcnit thk 



Kjpll^ir posts uif Q ft\dQ ftS(mihw^'§ 



of OUT ivp<m(u up uidl s^p, %u 

knfi^; I ilan't tJiink ximMl iiJl of ihi^. 
Why iion't we jiisl prin^ in bi^ oipitiiJ 

"That SI wSiat wc did,*' siiyB Kdlrhei^ 
Instead of ^rpendiii^ nhout S2 iidlljoTi to 
I43fifflrm tii the rcitt af ibe iaciiiiitry, we 

print Thiii k ■ ticket' It worked; misled 
jibuiidie. 

Uio)^ didn't mmd 4»ir tieke^ they Hkcrd 

thdhtf-hwd Boiuthife^p the tuiiim'ji 
eigfatli4irKefft {^amon^ 1ms 8,700 on- 
plgyefifi ind 111 pbneai and it aervet 34 
alipoTlii in cltteft iti II irtatef^hjiH 
never crunfamitKl Ui induct]? Itmtu. Lifc4^ 
wist Hfrrt> Ki!llehi;P laill i^cna" fil the 
itijodftn! pixifilf? or a dr- i. -.-i. |fe 
dacwi't WHjit III bi* tikr * ^:ti 
him or the DUftlpimy a rtiiiegiuiu, iiijiv^- 



kk« <ir (aft one j!imndal mml^'^^t riid) 

^ aft if Wd j ust win tJiq lDt3tiir>l 

Bdug diOereui bi whjil matei bb 
people ikk anri^ hfiL iJrtlne p. By eiKnbbi- 
Lng inipinition and iniumity in who^ hfl 
iridlfi "rruiJitii^piunl by fouHnj^ urmjiKl^^ 
K^lk'ht^in ha^ ii^-ciUNl a work amiot- 
phcdnt^ Uuil wpdd ntake many a twiitlai^ 
^fficutiv^ «rfEtpH-wiiieh U Just thi& w*y 
he wBurtfi ft, 

If ft a coid+ p^y FnbniBry tnotiiliig, 
and Knltehcr in due at a mui'Un^ at tike 
Worid Trade C rffiter dub m Munhat- 
taiL A Enondial an^yiOt one of a groiQi 
thm to aee KdleJnuTp holdi* th<% ck%^r 
Hnd wnvB9 far hhti to jotti hirr on the 
UDniti»*y ride tJ? the tap. 

Kdleher nit^fm onin thr i!if>vatoi^ and 
tfie analyse j^reetft hira lAith km^ hijg mid 
a big khUk "fkn Herb," libe sa^ii., ''If thingii 
ki^}p graitii; thiR way, arf; ytm gstig to ruti 
ths> finly ndrlim^ thafu leftr 

It'fi m m\mM4 iwcfptiim frir any chlaf 
iBieLutivet bqt imrti^^ulariy fior KeiAw 
who nmi a company that, at cmis t&W, 
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LESSONS OF LEAOEflSKIF! 



I HHxt mdjilda Klmply did nnt UEid^riitAtidr 
SouLhwe^l dom mi apemte witti a 
hub-^d-^ke s^r^^siefrt; it t^fTezn ttirect 
sten^^ It Ih tJkP aniy major lairrier that"}* 

teirt. There are ro geat asidgninefito iiu] 
ti4;i m^isi^ on Scmthwirt RiKhtii, It hm m 
U^AtkA with othiii' carffera tci iuppkinent 
rouLe siyEit^. Aiid iL wfi£ the kst big 
airline to create a frcqnenl-flier pro^^Tftm. 

"TcHj i!flp mmm^ hy mt doLn^ any- 
tMtig. if [t'ii a fi»ai^us dedjsidiir Kt\k^ 
her aa^u When other furline& eel up 
bub-smd-TiiHkke sysupjus, he explxiiis, "we 

we woixJd t'cmtinue whAt we lud 
il^inj?. Aj!i a {!CitiMqii^eE, we womA up 
with A unique market niche; Wg ape the 
workJV only Ahii^rf-haiiii. blgh-lrEqu^iiu^ 
luv?-fiLric, pcint-io-poiiit cnmeii 

**\iy not dmn^^p we wound up with n 
market my^mstii thut i£ pecuUirly uun», 
and eii^yOiirig uhaut the airUiM! boi bwo 

in the wmi dStkietit And et^ni>TTikal way 

The fcandfll cammimity, ftt flrBt^ dldrL't 
bdii^e thi&L Then it ladscd at the mnift^. 

Btirb^ the IBBCIn, SoifthwEe^t's niiiusl 
pHwnfiier traffic cnunt i;ffpled; ai th^ 
prBaimt pflJf, the eodiipiiny will cbjtj' 
more Lhun 20 rmllitin iM^isengei^ \hj& yeat 
At the eiad IdSB, Krjuthweril'j^ u(»^nitinillf 
I cDst per fwenue nftMe— M indu^ti^ 
dnnl for ccet-cfectivericai— -wbs jmi 
under e dinyf}, vboni 5 cEnti per mile 
eheiifier th^n the indttstr>' avcf^^ 

WMte the airtiaie Induiitry wia li>«.mL^ 
BbcHit 14 Mlfon liuit year beomie of the 
tet-essJcin and ii mel^iDric rise in Tuff] 
{3riceft, Sijutli^'esl earning $47.1 mil- 
lion m TO'cnuw af ulnrnt Si i ybisn. The 
cofmpany dad Ioa^ nwiey during th^ li^t 
three fncinlim of VMl md iht; HniL qilster 
of but notHM^ seeitia worried Aboui 
Southweflfa prafllBi^iiit|r^ through the 
Br^i hjilff af thto year Southwest earned 
fi^Ukm n-ti opdrabng rcvenucA af 
I0CI7 mitlba The cmnpa^y uimply wiU 
nrnke lefls mopoy this yean at « time when 
moHt uf \Uk <7cimpetilcini wiU lose maney. 

''I hope lA'e're not gni^g be thf only 
imm i&ftr Kdldbier re^xinded tu the 
fbuuwiid inplyst, aa tN Wtsrld Trade 
Denier ebvfitor rote tmard thu top floor, 
**Vd huve ncj one make fim of, &nd you 
gu)^ viiHiid have niithing to dc but flgwe 
QUL my mMakeft. 




outhwefg: AirliEves was conceived in 
1%T on B napldlL 

tMleher, m l&wj'-er, had nicp?<?d 
Ariuth tiy e«tabligi rocrm in his wife*^ 



riiiLive Siin Anttmiu. Rnllin Kinijr^ a rlient 
who wmi hreddnie up .hi_H .^midJ commuter 
uirMzw^ oAked Kelkber tu an aft^nusiHi 
meietiiig ta dificUsK a new venture. He 
dniodled i trfDrtiete m the impSdn. labclinf 
the pciints Dalian^ Hoitiitofi, aihI San 
Antonio; the propo^yil wtts fur a km^-lkr?, 
I no-MUfl carrk?. 



^Qrllehi'j' and King s£titrti?d Soiithm^ 
The new ^eimpany fipent mone timt three 
jeare in litSgBtion, battlinj; carriers that 
ifld nci-t want it tc> get the right to riy 
Scrujthwesi did mi win that right imtfl 
19T1. It went public in 1^76, 

In iWlBn Lamar Km^ iftepped down as 
pt^Idr^inL imd CEO, and the boiipd t>f 
direclofs tapped Keileher, then i^tSTporate 
eonnaeL AIQioiigh he had no zn^agma) 




IM all Soulhwnt ^^mtimt, KitUMlutr 



espartenf I?, Kelleher hud intinuiUf kno«l- 
edjce Uk? atiiine'a Icpil msttens and had 
pkyed a vital rok^ in deFeiopdng the 
airiine: 

"I WM Jtpprehenglve, Junt e& I expect 
everyone wb*," Kellelifir pec!alb, ''So I pit 
evffybody together for & irueetini?. And 
the dr^ Lhifif 1 told them wak npt to 
worf7 beeaui^ [ hiui the mmt imF^ortant 
executivo ability down mid . . - I've aJwiys 
been able in mskvi ^rrtmm^ deckkm^ 
va^ fpiickJIy 

'^Everytsady laui^hed, ^d we went on 
mr way" 

Kcllpher^fi way migiht he do*?crtbod m i 
the '''Iron CloKn" upprDadi to hni^iiDeiiH-. ' 
Hl» blig, toothy irriiu £elf-fli!pref:atjTig 
ramirka^ and roont-dotninating hee-haw • 



laugh an.' ai^ mueh hk tradenuy-kti^ im the 
cigai^etiteia hfi ehaln-flmokesi. But between 
tl^ KifSlfifl i^d the ifutTaw^ii— at tho^ 
(ib»i9 when he iiai*t breakiri|K: Into wopig or 
regaling an aiidisiee with hin iilc'dgeliaizL- 
iner wit— Kolteh<ar i» a wDrkaholiet put- 
ting in l4-hour rlays mvm daya a week, 
dmo^ ilU yeiir long. H-e hit? been ^d to 
hr>ld ptywt^r dj^htly and keep big deiiHlciinf> 
10 himjt*-U", rtlthough. ho inua^ta he la lettinj^ 
go, still r^nadfl every letter the enm- 
pany gets btom pud^ngHtt and employ- 

And he is having hn. KeQ^h^^ can lie 
mnyi and It mM off on Sdtithwpirt'ft 
eiiipJoyee& Pl^gfat a^tendantfi have been 
known to give p(refli^ht iru^tr^idiona a h 
EMh ftTiriey c*r tplEf^lnkm'ft "^MtHti^r Ho- 
gem." f^day k "fuflwear" day ut SdiiLh- 
wffii, althnuj^h employeefl are liabte to 
'A'ear co^tumei^ la wori£ for almiiflt any 

Make m tniilake about the 
dung the -ws^r though. They hte all 
liijdgned to fmwH the compiny jnjejccirably 
ijfjwnrd better flGrvic#t i^^jUieai and proi- 
it*. "Humor mbe off on pEople/' Kelihor 
says, *^We clini't hire iietjple to be fumy, 
hut wfi wimt them to kt*op thsir indhndiml- 
ity, which tnaktjfl them Uml t^etter about 
Wf^rk und, m mm, mukej^ them huppier 
and more praluctive. 

"A lot of people think you're not really 
flcrkiufl about your huipnetift unkse you art 
fieriouFip At ^outhw^st, we imdenitand 
it'^ not neeessafy to be uptight in 
order to do something we]]. 

it 'pruteisionaEisni, worn 

IJghtly'^' 

Kellchor doein^ recall the eicast day. 
jiiEt that tt W1I3 Aom^^tiniB bi th^ laU 
IWlik; when Southta^efit was in the 
tliraee of life-i>r-death law-fare 
skirmialiefl day. "1 came heme and 1 
wftH just b*^at, tired, and worn out," he 
navfl. ''So I'm jujft kind at mg^^f ancmnd 
the houne, when my yoonj^fit daughter 
co?nPS up to me and a^ks what's wmng, 1 
ti^II her, 'WeEl, Kuthie, it'a Lhel^ damned 
lliru wary." 

""And ^he cuts me ciff right there and 
mfB, "Oh, Daddj^ itop njmploinlng. After 
lU, jcKi etarted 'em.' ^ 

Aeitanlly. Ketlaher k not iJie fatSu^ of 
low tsks^ They are Jucit hl£ weapiin of 
ckolca 

Ai 9oufthwi^, the aVDirage ttimaround 
time fnr a pknii— UJiloadiiigp r^boardingt^ 
and departing Lhe pie — is about J5 
mioutef^, or omj-thlrd the Industry aver- 
age. Southwest «aya it kecp& itn turna- 
round time loH' hy having no aiiugn^d 
s^atE unci by boardini^ in gr^Lips of HQ. 
KfUehior iftitfmiitei thai the mmpa^y 
would hav^ tu e^qwiii itft 1t4-phine fleet 
by at teaflt 21^ pJanes^-at a eost of nearly 
mUhnn— if it fli.-w urith the as^^n^ 
4&-nunute tiirmutiuiid. 

""We teamed early mi that our planer 



m 



tnske momy in tht* nlr, ml At&i^g nL th? 
Ipate,'^ Kdlehtf?r «Qyft. "Wtiilir i* hub-arid- 

plane, it ifitl'l SO good at sLsif u plflJie." 

Sou^hw42st offer mtsn? Jli^tfi Hum the 
comfaiaMtiim— a whDpitiJig 83 daily flightii 
b^^een Diillii*^ mt\ Efsu^m, for I'sanv 
pk*— Rn£3 at lower fiij%^. "TTmfji v^by we 
don't netit the Ltniifmt(^r reser^'nUoJii* 
flyMtaE&Z' fuiyii Kelleto' "R'O^ile don't 
afik^Hnfw do I j*et fmm Dallas to Kauston; 
[hvy s*ii,v 'Put UK on tbi? B€itilJjw<?sl 

The fiu-Hfc jire lun^ lieeauiy* SouthwctKt 
holto it3 Jiijieriitliig cEwrtai well bckiw thDi* 
iaf the flV4?ni((i* aarrier. Out tfrni-mvlng 
fitmteg? to ofMrnite only typo^ of 

tmtnmi! and inventory j^Hjijircfnentis luvl 
gyvBft thc^ airiiiic ftiiKiLiiliLy to subatStute 
airauft and reschedule iJilnta, i^ntath- 

flhort tui-naj-onivd timf? at th^ jfeati* dM 
bfm it* workplBfP atmasphere. 'iih3c>i 
gen^rate^ the indLitito''3 higheat wodccfr- 
prgdtiPtivlty lEvel^ 
At n tiine when mmt cimer» are 

Kelleher'ft i-tow^ nolj^^g hErv." EiLffieult it 
b to (lEht Suuth^noHt's Jow ttires. 

•TTirDiaghotat everythbic that ha^ ha^ 
p&md in uUtT industry, Sckuthi^vesit his 
miiiiitjuned ita ^tmlegy'' KeMehctr wiyn. 
"Lett' &3reii aren't a proTnotkm for liB* the 
way they hre fcr Hie ijtk?r gu yi^i; Icm^-J&ut? 
flyinif Is mir bmuJ jyid butter." 

Not too long a^. Kfslkher g!?t hit on 
Lh?.^ he^id by a ta^^fo-buy doon uJi 
Bg*int had told him it wmild hap- 
pL't], tl ciifcurred tii^ day he flpcnt 
hiijidlin^ iiHg|ffl(?i>. Ev!!fy qiuirter, Situth- 
wesL rtainiiK*i>"s tjake ai laa*t oJu5 dav to 
work In mm* other job— as u giatti fli;pnL, 
baj^ipji^ liaiidler, fliii^t ii1t£?ndant, ar 
you-nami'-iL Kt^ll^htir, huvjoK rtAdelvtd a 
letter aiami car|r<i"hay d?joi*^ llint slip^^^J 
and hit workor?? on the hi^ut), de'ckled tf) 
?w for hfoiwtalC 

n^'ent out In thi* Rrfd, loading ciinro 
and watching out for tiie dtw.ini,'* KeUehor 
rBcall!5^ *Th«n. I vrenl Uf iruiintenanfe and 
told IhcFtn iti changes [ thi* mtn^hmihsm that 
hdd the dixfr up]. F knew ^-t had a 
prt^hle^^. Td i^E^fi^n iL The more time t 
flf^entl with iHiir r»eapkf, the mon.^ I latrti 
Mb™i uLir fc?t^mpany." 

video duiing efmptoyeo nrientalionN of 
knfiwini^ mmi employeei by nuiTi^. op 
i<(ipiirii"int! in S(iiithww«i."^!- H<irni:'^inii''H'Wi1il 
Ei-]*-\ it;ii .11 L'lMimwjTiaL^, Ke)lch(?r hii3 ll-mji J 
hi*^ fjerRhMidtty anti eharni t^s weiw ivrjrkt^rf* 
and earn their IniHt and luyattji'. 

When Baiithwe-istope^ufid a dcBtiu- 
tioni workers, be^ned the pcmpany for 
mom to dfo; they fanned a "Boredom 
C4ub'' to pflaa the tirao, "It'fl a wondurftil 



A lot Of people think you're 
not really serious about your 
business unless you act seri- 
ous. We tftndersland that it's 
not necessary to be upliglil in 
order to do scimetiiing well. 



tlurk|]f ta ne^ when your wmk hard 
and wufll t*i dn trmirt^" Ki^lteher pays, 

ThiJ JiT-minuh.* tnntimiund dme "ia no 
tettinpiupieal Lrit^k^ Ktillehkjr siayy. "B^ii^h 
tally, It'j^ willfHiwer. Eh** will of mr p^ple 
iuid their prwk* In dfrfi^ It ifr u^ geii It 
done." 

l&tlohor's n^fAtijinsMp i^ith aitpkry- 
s^ys— he's iteEjfi known vteit dek w<irk- 
erst* €Vini thrme at tlie ]*iwi?st kri'd uf tin? 
nMnpany; and many eniploytwM call hJm 
"Unfile Herh'^-HoiLndH tnoietlible ifi a 
bujtineisii wh^rc unkyn and strained 
rektioiiB are thi.^ norm. Tb t*nAiire Uml 
theise prabl«fr» dtn'i peirmi&at^ Scioih- 
weft, yie eompiDy ran% hir*?? i^wkm 
jiWMv frihto i^hir carrict*. K^-llithflr 
diia-^n't wimt tra Lnherit aJwlh«;r jdrlEne^A 
pnjbtemH,. 

'^We tdl «»ir people thai we v^im 



incpiiri^tencyr Kelteher cxplainfk •'By 
that, 1 rneao that we're^ tpit^g ^i* ^ajnty ^ 
million piL^'n^j^ ikm and Umc ] 
ffireaee flil of the ^Ituatiojvs that TsiJI 
elH^* Pit the j^latSunii noirtpj^ our s^'Mtcm. So 
what *e tell uur people Ib, 'Hey* we caJi't 
strUJejpHit^ aill Qf th^ thlngw, f^m handle 
thfim the hmi way posAlUe. Fcni make a 
jud^^menl! and jsc ftmtr disMiretlon; we 
tnifcit youll du the ni^ht thini?. tf we think 
you've Aom mms^ing m^miom, woTl 
tet yoLi kriow— *rttiHiift eriticterop 
bflfrkbitmj^.'' 

TheeiisoflTial ingp- ' - ■ ■ * ■ • 
surassnmy h^th*-P« ii"- 
he- ffnrniurajTes ^rs ■ ■ "i talk 

to people aboul. I-, n-i -i rather than 
managiinf cir jidnunL^tratinf , and I t-hmk 
thonr htp kcj^; jitibiitzinUvir dmerence*^ 
What we try to breed at SouthwMt 
AMmes are leader^ mm nmagcn or 
4vlnibileit^ti7n!^ W& wnnt^visryiimo to bea 
tendfrr In t[iinr joh^ yw'rp a kader not jUirt 
In what ^vou Hay, }mi in tbe M-ay you listen 
and re^^K'n^l (jthim% In what ym do, 
jimJ* moiBt ImportanUy, Imit' y*?a 4fi ft A 
bogpnf^ haJidier who do«i his Job 
prutttptly ii ^ much a teacter jis t am, 
aetHnsr ti^ c^campte snd ithciwlniir this 
atbi^ni how tJ? do it pmpfTly. ThatV why 
w» value indivlduattly: It irive^i. m EeadernL 

*'Aml+ yas* rt fw a whole lot of 




Performance. 
Not Promises 







rerkjrm*inci% not' promisn*^, Irtini Ihti* largjcst 
Evcruiling firrn in Ihr ivortcl. Our contingency^ ft-HJ 
stTiiCtiJric res yotir^^atifsf action. Locik in thi> 
whih? pagos for the otfict? ne^riast yoii. 
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QUALITY 



Quality For Cities 



I 



The total-q^fdHtij 
mamgemmt mmemmt 
works at the ?nmiicipal 



As muniripal gavemmentfl. ^migglq 
with r£?e!e»£]Dn-biducfd revetuiE 
Jofid^ jioislIJ bmiiiiedsei^ thjt 
p(Fon»et of hitter local taxeft or 

which BTG ^trugg\mg mtii saiong Giwn- 
ciflJ problems of theif awn. 

Cdinomnlti]^ aot limited, bavftfver^ 
to daooilnpf utore Uxm or less Her^ieo. 
They can find the help they need in thi? 

In tfae ISTtlR amf IDi, fierce c^petitian 
frtm JapaJi And other nationE inspined 

tiM! msth^tb und re^akate their mm 
production ledmiqiw. 

Jjipw«s4« mstmm mem^Aed iMng 
bidiokpieft ctf qoilltty imprfneitiertt and 
itttiHticfi] coHiftzt)! piimeiEfrt'd by indostrial 
oo^nfiultunt and j^lntiitidmi W, Edwajik 
Dc^min^, tho Ainuricun who tnuiMfornidl 
'^Made in Japan" frum a label tor infcsior 
potKlucti inu a badp of quiU^, 

manfl|g;imient urc common i^ense; Seek to 



peif^cl; the 5iy»tefm rirtJier than the inda- 
vidual. tocus &n the ne-edB df th*J tuiij- 
tmuMi Ueie teamwork, and tareak duwn 
departmctita] baniei^, Invckhe more of 
the work fora? in &uh'm|r pmblem^ 
ndfri^'ai]! dtiEaL Driv^ out fear, itnd eniKtur- 
afe a pmud senflt of omii*rBhip of oiie's 

Detnin^is Dp|>maii?h be applied to 

tt^^ in the U.S. — looJ govennnKsnt 

The ssflHiP pr)w[Mfiil tiwhniqu^s that 
Fard sind Weiitiiightniisi.' Uijed U} make 
beti^ oii^ and de£lll1l^feneratLng i^quifh 
menl can k)e ujwd by lecid governmefitfi to 
prcrddi? better poliDs? protection, 6tJ*eet 
nmiftt^tiMi/ce, imd health uflen at 

bmer €mi ihe taxpayers. 

Thfcs pan be flnne- We did it In M^cUmiii, 
WtH.. where 1 wa-H inayor f^r^tIl ll^sfct^ to 

The Madii^^n cfjnwiitifient twgan nrad- 
eBtiy with a pilot project to rEdueo repair 



Ttilft eollMtoi Of irf fKiher mrtnrm got 
arrivsd in MfMiinon, Wis, 



coatfi and downtinie of city vehSelRft- After 
H few yearK. a dtj-wide steering eummfl- 
t£« that include manngerH and mtrkm 
WBS eiBdenUy running 20 tii 30 J5*»rvice- 
imprrovement pn:uect& iiL a tirae. 

The dly nim hirmi the fir^t full-time' 
mitnldpal quaUty-improvemeni coordii» 
tor in. the UniLed ^talj^ and fartped ft 
netsi-ork of loi^al qyalityHmprnvemezit 
pantwrE. They ranged fn^tn Esiyovac 
Corp, ta the UnlveraH^ of Wisconidn** 
School nf Buaines** and its Center for 
Quality PrfjduL^Eivity Impr&vement 

Th^ crjfll oi a^lintnititenniQr the pp(iip™i 
went from in iSBi M> jw^t qvet 

tlW^OOO a year— raiKJerate in view of the 
|1.7 million in minp m^r mx yt^ssr^. In 
inme JEL»tance^ ahoit4erm coats in- 
creased whm a pmblem was diycov^t^n?d. 
For example, taking the diy vehicLt? fletit 
jnki prt'Vtiiilivc* muint^nance wm like 
giulni^ tcj the itentiHt f^^r the firat tim^ m w, 
decade. 

But the big invcHtment involves con- 
mlting, Lraini^g, luid b cHjuimitmenl that 
hu to atart at tho ti>p. 

Amcfng that pnijectH lindnr the qiuiMty 
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EVEN IN 1892 SLOW ROASTED COFFEE 
WAS QUICK TO PLEASE. 

^ III 1892 folks tix^k pridfi m eveiythii^ ujicornrnonly food cup of coflee, 
th^ made^ fcm the jam thiy put up to dh£ f You might mt have ^xpcacd lo coiti^ 

food thej' put m front of their ^uniljes. Part upon a genuirw slow noasted €Dffe£ at youj- 

of that pride came grooe/s. But Maxwell Houise renwmbeB slw 

6Dm a stubborn insis- roasted poflfee. And its taste that reolL^ 

tenc« on taking th^ simpler, less humed You wUl ^ It in 

timt to do ihing^ right Maxwdl House* 1892 Slow Rua^ied &>Bee 
f Maybe that's f Pick up a nnxt 

why coffte was slow ioa$ted Nsck then for an feneypii fo sh(^ipBns^ and 

especially rich ttir.'or and aitsim. savorthe rich and anj- 

H Slow roastjng is a labor of love that ma of sbw n:iasted cofe^i. 

can take up lo six times longer than is com- tts as quick to please todav' 

mon practice these days. The result is an asitM$99irafsagD. 





QUALITY 



■ Tbe police diiefind oDoffioetis \iAmh 
tecmj to ormiie an experimentaii poQ» 
difitrkt bwMj ati tcanrwork piwi oomimmi- 
Catkm vPlth the n^iid^tii of the dkLricL 
Fqr ^ximpib, tl]« officm responded to a 
cmmundtjr ifipeiJ fur stRfo^tr tnfSc 
^ifopcmnent bv mnt^ tJwi trfpliiig the 
number of speeding dxj&lkm «i'ery 
month. 

hnprovQd mfomuitiEm trujiflfer be- 
twdfiil fihiflB kept [ivertiiite intiirrcd by 
officers who wer!& retained on rttrty hfr- 
ygnd nQrrrmI hours to nnly 200 hiRirs one 
yiiflj; compflTE'd with un iivonge of neariy 
tOOO houtiA run up hy Lin? other districts. 

In other police depAftm^t pTiogrmms^ 
ofSi^cr^ df^ctcd tbdr cnptfiiiifi find limitmi- 

and surveyed nRSghborhcinrtfi to find what 
th* realdente really w:tnt&d tike ptiJke to 
da. Hie msmit was sybstaBtiBlly improired 
[mduftlvi^ and morale. 

■ l^a£Jh^llB£tjChn emploT^ studied 
tJie pAtiem of their li^urie^ and Uwn tbey 
roiwte the woFl[|]bj3e safer flJid r«iu4^ed 
tdtit-titae bt^ea. Araoi^ the ^lut^onsc 
Tbey ad»d residenbi to put refu^ b 
m^r^^ managvimble bundlcSk ehung^Fd dire 
»ipi!ciijc!3itfahs on new ^qiiipmont to nmke 
liMngaafer, A&i^kfp^ mare-ngnrQuii 
phyaical f!Ka£nlnation« f{>r n4!w «mplcty4!«4. 

mitpfi for thj^if «iwn p[irpn&E?s joirrtJy 
cre&hdd E irrjmputerized dm^baaa and 
imlfoni] imp b^mk 

■ The CommuTiJ!;y Services B^jart- 
memt cut jl^ haddo^ qf appUcJuitJ^ For 
Gimndal&aaiatanj^e for fMId izi^ 

to '^m, nl DO additbimt oot^t Lhf^ dty, by 



Thefvt refijiniini^ndatiDiiA iir« liMijp^ tD 
help bustnaift people who are interested 
ta wdng Ci34al-qy»tttj mazue^Ebenl tii 

1. Ctnjiiy yow motivation, Dcteimine 
whethiT yoiir primaiy ifiti;rei*t k c^nit 
reducdona; dvti! prides impruverfient in 
jwviaifi^ the busine^ dimatie. i^r Clw 
foalfty itt a spedfk service; or ^Qpiethdng 
dsealt^e^ihsE 

2. CcinCBct others wicb similar ffomlB^ 
The;f may be tti jout compaoj or comtnu*' 
ni^. Scnare^ of biformfltbn nn how nome 
athar locfliitks havf? Inmii^h^ conununity 
quiilit>' eiTorti? ijicJude Bi^biirii UEmiin£l 
it ihif MftdldKitt Arva QtistUtj-^ IttipRn^ 
iBOTt N^ork 1 010 Mound St. Madlsw, 
m mm\ [mi m-Sm and Don 
OiFIicido a£ the £rie Eji^dktice 
D^itndlp do Erie Area. Chamber <»r Ccaii^ 
mors , JOmi StMe* St, Eriij, IflSOl; 



analyzing and iH^mlinin^ its procedures 
for stetenrnnin^ eligjbility. 

■ Front- lipc union workers found ways 
to parchfise marEMlurabk ^nuM^plowR nod 
otter fNjulpmenl, reduring a ^$tep pnr- 
ehadng p™es«^ to three Avorage 
tunmrDLltid time for fepain trapped frtSn 
nine day^ itj L>Lr^ lil a tiavinip 1700,^000 
ayeaf: 

■ City workers bui^inic data-giuhcrers 
in cost-Bnal^'MiH projectEL 111 one bUe^Ii 
project, employees of the *itrefi?tw division 
ccimpUed ditji far eoBt comparifloi^e be- 
tween haiiling restdL'ntiiil bruah Lo a 
csentraJ me Mui pLifi:hai5ing equipment to 
cWp it at cartvnde, A dHdMiom {n fnvor of 
curbside cMppii^g eiiahled tnort' frecnient 
nemu^fil of bruMh. 

Npne of these proJed£ relied on an 
LuiprtivTn hundi. ti sdngie indEvld- 
Lifll, Or a dictate S-um on Wgh. 
They we* tc^iunwork dectdon^ 
b^Hed on f^Ud data and dDcumented 
emitamer pr^ErGn£:e& The bost i^mi^ 
often came frDtn the boOom up. 

"The cndture- change nothing mfjre 
than people comin^r und mymg^ 

The botei|!& (^TD rtbout what I thSnk," " 
snya Curt W Heun^nn. direetor of the 
Male^ln^ BaJdrige National Qu&Uty 
Awnrrl H** i* aks> iiasodiitE: rtirBctflr for 
qu^ty proframs for tht Conmieite 
l>e:partinent"s Katiiinal Infititute of ^tim- 
ditrdM and TtKiJinolog^". 

*Th# human rmauiv^. — wheh Lin* 
lesiahi?d, efmpowenodp toHt'hed. mi ia- 
vdf^d— will surprise managemfnl in 
ttrmsi Iff ^'hai Jt enn pnnduce," Rdmann 



'A. Be renlistk. Cotscentrate dh ptihlti^ 
seemr mtism that offer ihi^ be^1 thanoea 
fcr fi[icces& AgusesA not only the prtffrte- 
sMot and |3ohHe-s&d:or r^Miimr^ and 
Buppoft avauabli^ to ncihieve your e^iob 
but atiio th« poti^ntial litnitatians. 

4. Eslnfaliicb ■inndArda. Set up ABik- 
pointja to meA^ure prof^re^ throujji^wut 
the me erf the project to hdp spot 
pmAdenut be/ore th^y became Bctleua. 

S» Di^vdop on aviErnU ptftn- ElEsneufj^ 
might indudt^ pnrLidp«tian by puWk 
CTpbsjre^ En trHinlng lyiHAkinA at ynyr 
plant L^omjliMiy-^iiiporiKored tfeholHTHhipd or 
tjuinin^ i-omMis For tcjovermnefit workerta* 
or voluttrjeer eervke % iKJ^itieiAji p*M>ple In 
menU^lng piibttc offldik in tbdr quality- 

6. [U*ep I he c^l^foniunity informed. 
Mfljjitiln muimw ami support through 
regular {KTOgTw reporlL 



Sri^ They fmpn:n^ in all aspects of 
p&lormmce — tumovert morsJer absen- 
ted^, nnd aafety^ — bat tJicy mmi know 
that Lhdr infcefestji s^ie of pnmEnounl 
imprUmcc to management." 

Kueh biaic d-nui^?^ k ptffldbk?^ even in a 
iLfce MadiiionH with "weiik mrtyor"' 
jsya-tem. a 22-^niimjber nonpartisan City 
Coundl (meaning no paruaan bloc of 
ituppoTt for tlic nmy^r> proframK), o 
citil-senrk?e system Lhat liidudes aU 
Tnidlevd minaj^ers and most dcpirtment 
head?, and H dtfTertmi labor uiiiortR 
rL^preif«.'"ntijig 1^ wf MfldbotiV 2,m} 
employees. 

Mmy local gm^emnientB could eUmi- 
nate or reaUoeaJ^ 1 Q E;o 2S pcirrcnL of their 
progimn etiitaa witiin thret? Lo five yeiins if 
they would adopt tbe qu&Uty approach. 
Sudi Sflvinga on^ roiitin^ for prlvnti^ 
ccnnpaidejji that baiiG emhnieed it Lan^ 
aavi^gs are alsn ahowtng up in ptihEc 
agendfifi, ac&onflng to GOAl/QPCp a 
qufllity-impriwenit^nt r<*^)earcb and con- 
auking firm m Me;itLucji, MaiiA, 

SavLng- ia:H: doUart* iw jtbit mt bentflt 
Another b ihe im;tiiI!atiL>n of n r^m^^cpt of 
?iemci? in gfoveniEnc^iiL 

8ay^ quality eoiiMUltjmL BlantaO 
Gotlliney, p resilient and CKO of the .furan 
InAtitute Inc., in Wilton, C^nn.: ''Puopli 
are making compariaqnaL They can call 
Amtruean Ejqircsia oO Mondjiy and (feit a 
credit card on tViday, but il takes aix 
wedtH to gel H. drivt^'s licence renewed. 
Ymi. might nut think Uiat ihg Dfvlaion of 
Motor Vehi)t!les competca with AmEiric^an 
Eibcpr^ but it di>es in the mind of the 
euAlomer. 

*'Ch*nging e-Kpoctationft are h&ppenjng 
eveiywbere in pniducta and Btr^ifiea. 
Now people are begiiidng to turn to 
gt&vemmeLnt and say, Why can't we get it 
from yottt tooT' " 

It requi^p In part kFiowledgieibl* 
bixdnBia pBople with hi^ighLi^ned nxpeeta^ 
lion^ of whiit gmerrnnent is capdste of 
doing^. Equally important iii twatnEss belp 
in fiiipp<]rLin|r quallty-Lmprnvcment ef- 
forts. (See the box at leJ!,) 

There are eaveat^i, however. Quality 
jnanagemi^nt doen not hapiien ovrrnight 

Ybu want to maku rimdamc'ntal change 
In Lhe way that people do their jolm, and 
that m seldom easy. It cian be even more 
dlfOiL'u]!: 4t thi* i^i^miimnity li^vcl hi^caufiv of 
magnttudf^ of tllf fhanfSo reqilirud, 

VoLJ must ^Eo realbe that quality 
tmproVEmerLt olotie cAnnot &olve a local 
KOvi?rmm^nt'K fSncal crunch. But it cm 
n.™MiiTl your nj mm unity with a .^ohstan^ 
rial unprEivumunt in tbe Uiinj^-ruik ri>tum 
tax dolkf^ m 



am, fffep, fitrni IMS (q 1 fliwf fnrmffrfjf 
pftmdmt of l/ii? W'ii*ff>rMri*r Ltfi^n^ o/ 

ff^mmwf^^majmifU. nmv rum Scmm- 



Guidelines For Helping GoYernment 



irs Your Money 



A monthly mrmv of strategies, tacUc.% tipif, and 
rnggestiiam to fwlp you 7mth your perswml fivanren. 



INVESTING 



Global linestfiig 
For fhe '00s 

'*Tbe Ims to mus^^ssstui imcstisig in the 
'90»i'' niiyp John F! Dt^tiiiuiJer, mlhor u!" 
PuiSepcni. to Profiin (FkiarVMim FiriiHErLLL 
PubllfJiJngi $f7.9G)p nut pMliltig lUI 
yimr ^ggB in the Amerkun buAlin^ 

\mve at lea^it 2Ei percent nf jroiiT ^kH^kl^ in 

Why? **TJefmiJAe tJJUfl:hn ^ahul ciompeli- 
Uisii ie the key thcBi? dn^f?, and ytm ju«t 
d<m4i kftow irhere, tn whit cciUfitry^ a 
UMij^. teit*?JTOUonSLBy cunapetitive com- 
pany iB gdEDg Sc df^vclop/' 

The biint u-^j- Ui get gt^lnjf in thi 

s^yB, is to itirt with u mutual flind that 

*tkiid the quflrteriy rqicirt*.'' Dea- 
HiKT aayi. iiftsn Lhejf Vi-ill write 

akvDqt EL eoEnpony tMl iA dfmig v&ty wetL^ 
Thiise repcirtfi ciiTk lurt Sfi a guide to 

Majiy foreigji f^ttseki tti* tmddii in thk 
cc?uiitry througJi Amerieati Depository 
Recoiptu {ADRh). which can l^ir purehiWMjd 
iin Lhe Kew Ytjfk Stock EKcrtiuiig^^ and 
uthpJ* exc*hangie*. 
What JibcHit cumncy flujettuKtiorui? 



AUTOMOBILES 



Geltlog A Pro To 
Buy Your Next Car 

\bu m:iy iiuve I'^ntd lJii^ ii* m ahoHt btQW^ 
biTikePH fur hamtiH biit in^ntfa lu^ woti- 
ifcmi if it ^giit bt^ n gi?od m4i^ te pi; a 
pro t(> buy ymr next dar, too. U eosiU 
reduee the tim^ spend vleitiiig di&ftliire 
anprj hsif (^dninjf with sate^petipk. 

A {uxife&Ejtm^J Imyvr pinpulntji thit 
ikder^fi cciiU fur the msiki?^ miiMli'lH ami 
style of car you want, tafkA on lA'hdt he 
ctmfiidaf:^ a ti^di^nabie pm!ii, and then 
just "ordem*' the cat from the dealer. The 
pmhlinona] bu^t^r eamtitin^ can Snd the 
bail fiiifiDciiilg dsad. 




pmni ML iiH u.iEn[i>-itB rrociiv 



Should fonign ^nuk^—ihw ui Singuinfre^ 



"Dfin'l. mmy about tbe up^ ami dnrwDA »f 
the daUftTi" DoBBJitier says, ""hemvm ^*fit 
i£ g^fcn^ to drive the t^tock hvrx well tbs 
fauainm d^ws^ — not tht aLrrency" 

Mi3tc and oMJf e, bumnca^es wiU hfive to 
do well abrriad m well in their wn 
cmtntritis, D^Amex mi^* He ^i^^t^ 
Itx^kmg Hi |}n>duc^ lAhviM wh^n yM gn t^ a 

"TfouTl be eihoeked'' "at hdW' 

numy jtiPiiL^ are nmrJe t^- ca^n^ff^init-ft 
wliiLH^ headqtiarten^ are mt mthBV.u^m] 

lb lEike hii^ ptki&t he imtUefl ntT thw 
mnpte ij^etKiajfi invcwtmejil pn»pfidB: 
Nestle, UntocT, BriliBh PtetrnhHrn 
Royil Duteh ^belL. I^gntstli^. m 



''It malty XMkm a profaa^nul t^j fiicure 
cut exactly whAt thi^ dealer paSd Tor the 
mr ymi'fip buyinfl?," najra Juneii 
Boer||ter, uuUiDr the Amerie^m Ailio- 

iHKik, vfhii*h tie |itjrt±aaed thi^iJgli 
locfij A4A d«b* and btwJcfftni^ ftsf 
Btwr(5cn who alw mnJi hin own Waahljag- 
ton-area car-hajring karing Ji?(*¥fce, 
Aayn it'ii tmpratant In detenniiie **the 
d^er'ih net l^aiFt Jin yon ean oakullto bmr 
!ti\wh ym'w willing to pay above thaL*^ 

A imrnlier of automnbltr pnring Mt\^ 
km, BooTf^tvp flayft, wUl ^^c! yflu the 
imunyfktuitff eojHt but ml any eturrait 
1tb4tt? or dealer mceiiliviai, wtdch eiin 
kiver the cli^aler'ii iiet coat ard ao gh^ 
more fleadbili^ Id luaMni^ a. ticmJ. 

Some prnfewdonid ear t iiE:^-er»i ure hstsd 
in E.h^^ YpH™ ftigf^i ymii^r "Purcharing 
Scrvfeea" or AutoiBcibtle BrtukfU^T Serv* 
Uial chockBe tha ear, pit the lo^ej^t 
jffke sham d&im c«t, md dn all thp 

in^F qn the purt^haMif^ price. ft 



FAMlir AFFAmS 



Eldar Care— From JUar 

Hturc'ai the .Mliiiitiuin: 

Yum Ih e in dty X. ami ymir ekteriy 
mot hf/r or father Uv^ mm distance away 
In dty Y. Ynur pu-^iit tsegifii hdA^ 
I liy^^ksil 4}r cognitive prciblemg annl probir^ 
" ■■ itl rtMiuire periodic tiK^nHoring and 
iiL'e. Tftrtj can visft your parent Id 
iihs^.cie.s Lho sntinftkon and mayb^ g4t h^ 
lined up, but yoa con'L keep liaf]|ill|f ffl 
|ikne everjr titne a |irobl«m arbwn and 
dectatooB biivc to be nuuk. 

What yQiia nwi h ^e^^^]t<^<funt^d help 
][»wtcted by profesiaUttub cm the ac^tte. It 
can nave yeu u irii ofai^d^ 

*TfqiiT best bet l3 £o B?et m toueh with 
the fljTca a^eiv-y on aging where 
parent livea." aaysr SitPian FV^lntiiKML 
leng'^ti^nii-c^re irpwilaliHt with thi^ T.-niti^j 
jj^nfers Uis&Mi CcN^peraUve in Waj^hinj^- 
ton. D.C. 

U ytm h^ve trtnible locuting d nrnnber^ 
ynti fas eamaQl the NiiliuniiJ A^iiociiitjQii 
9r Am Agndefi on Ag^g, 1 1J^ KL. 
N.W, Suite 100, Waiihhsguiii D.C. 20030; 
(202) 296^] 34)- 

aaMgK to have n case wqrker rislt 
ymir parem'ti h^une Us make an awis* 
oient ^if what kind of ssmesi are neided 
and whet pmlde thcirw" 

Of emmie, i;: lpt can \w drcme by phone in 
ail mmgem^f, Mmaa^ok sayi^ but at 
eariy Btaj^ a gocd idea ti> visit 
ymir puwit aiid have a mc?thii^ with ti^ 
agnfiey sgii^ir r^n wnrk [iu.t i 
eare pUui with the e^iAe worker djfid the 
p(raiTiderH. 

You am iLhn) pft hei^kcd up with a 
Giji^izuipagiane^iit ia^^M]hMldun that wiH 
make periiodk vi^jM tn cheek tml ynur 
ptreiit'i^ cun-cnt c^pahlliLk!!? and needA. 
Yi^j mi|7hi warn tn add u hfinienuiker'j 
fo-i iruliir \ii8lt& by a nume^ and 

ir . HXhn Hrrangnfioenla^ 

Lih!mJ ini'fnberii of fhiiiSy Setrlet 
Ainfirwa, a Mii^ttia ot^pnifaffliiiiri that 
dealfl with a wide range of family prpb- 
hooR, cm often p(ravid4^ home h^ih 
ae.rvicea anil regular aaaegsiKnt ^ta 1^ 
a EodaJ Wiiriter. Feea fkfwnd dn the 
jadlvhj^iar^ ubility to pay. 

YfHi t^m (£14 mure idfnrmatieni frtitn 
Family Byr\-k!e Ammm, lltCW W Lake 
r^k Drtve. Mitwiiil^ Wia. SSgM; (4141 
:m 104ft. For HlDilfi, pKji^piid. ynu mn 
FSA's family Gvi^f ft? ^iifff 
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INSURANCE 



HDmeowner's Insurance 
Tbirs Inflatlon-Prooi 

U" your ]n>nire bumtci do^ii or fle- 
verely Hamiigsd by a storm, would ymr 
hoiTiGciwTtEir'^ policy cover cinTEnt re- 
pJacEinent cGstfl? Of would you hove io 
flelUe for a mudi EnrLallifr ivknbur^menl 
biSfld CKH dcpw^a^ vaEiHiA ur origiiuiJ 
¥flliiies thMt were not adju^^^tcd for InfEn- 
tbn? 

HUH? adjuster Eot^Ert Gn^h&nu **if tile 
mstiTEf^ value of yrjiir home hm dropped 
beliiw .^li porf^nt 4>r the replaeefnait value 
at ih^t a cLiiiin is mufe; yoli wnn^t bo 
rdrabumed ftir tbe mrranl r^plifeemiMit 

Tb mke sure ymir hoiiieoiKTiier'fl wer- 
age dof^Kti't slide mto tMe tmp, Gr^Eih™ 
iiB^-^a^ you shmM be insured ft^r afiuiJ 
I'epkc^nietit vostL Thdt you wmA 
hav* to wnnrry abcmt inflitiori pr depred«~ 
ticia Ymir pdlkry wi\l autoinaticaUy be 
w^Justed to cover repkmeent cci^t Ibr 
MrtKituraJ damage 

Aj=i far fit tbi oont^rit? of your liom* itn; 
conrerrHjd, tan have it^TiM replaced 
DD dispreciati^d timi or n^kciiment ciHiL 



LESAL AFFAIRS 



leiaf Advice For Itss 
Than Ust Piica 

Hwe ymi ever been Involved in a eorJhm- 
tatbm nvnr ^ wamtnty i5r some othd* 
efrnflUinBr c^cmpljiliil thsit migbi 4iitid up Id 
rairtf H^jrfae ycu tougbed it out on ^mir 
touring ft lw>'iTwiMdd be inci coptly. 

But wbflt If ^dU niolfi esll a lanyer li 
Any tiiibe for <^ a few doDAre a incmth? 
Wodld yafl sljpE up? 

A growipig Riimber nf wnpmiii^ rniir- 
keting Juw-ccsL es£y-&«!£&B pcrsuiml 
s&rvic^^ hDp& tkit ydu will 

Aminican Expneisa it testing the rmr- 
ket ftitli itj^ L*pJ Semce* PIml For 
tn^und a inanthn Tfi^^mherH who up 
tzui make unliimttfci pbcine catla a 
lavryif r. h^ve LJi4? lawyKr write lettefR ami 
mfliu.' phone calLa on th^ir behKl^ hftv# 
Ipqaes md reail-cstit^^ mntnftB fevifwetli 
haw Ddlk drami upn mid pay 1^ m bmit 
for coort work. 

The Ajneri™i Expresisi plan 
nHWgied by The Si^ikiure Gnmp of 
Si^iunbur:]^, whk'h attm stmlkr 
ijgrvici!ft through Chase Msnhattati B»nk 
m&i Mrdji, o&er Viu iftd IfsiterOtrd 
ififfDoi^ md ihe Koiw Bhopping 
wm%. ""Biwitt sr« bcQdi]^ the pkns 
tci pmtert their *du3l cMdmi whtifl liuey 
get oui of erplk-gi'," my^ Sigimttire spokfiK" 
Wfiman NanjirE** Pt>ultits, "and wp fmve rrsnrp 
than 700 b&w Hmui ajtmwl ihe country to 
bindle the busiEte&g.*' 

CaldwidlLegil USA wu m ofthfttrBt 

wtde wftia Rankiimi LegBi ! 

Plan. For 18 a month ^trti gei ■ i 

mar^k^ mKh an imUmlled ph^^ne c^l^ 



*Tfbu puy a little more for ha^g Tuphscjc- 
□!tetit-cDBt cmsrag^," tir^iham ^ys, ""but 
Et'ft wftll warth it beamne there's m 
haggling, no delaye^" 
If yciij hora items of laidque value, RUch 
antiqutia, wcirkji of m%, ur colli!ctiMtiA, iL > 

and letters wHiten or >'^ur beh^ plus a 
will and ji m*jX!aKile tru^i, 

'^■■ly- l iini Caldwell head of Cjildwell 
lAiL\i\ i'^X: "We bIho offer ffmatl- 
bnAinm pkn, Buaiiie^ FroU^oton thai 
covers lh« itjamtyiM] with ihe per^uiml 
plan plus aU Mnds of eontrat't^ di^putee, 
debt e<*Ut<etion. aJid cither mch mmimi> 
dnJ j^itui&tii^nA." The c^uaL k il matltk 

Sonie bUAiiiei^g people may thmk 
enough 10 hiive lawjw whfl httJMilea 
tJieir e^tatc^ planning or othc^r j»ip4?cijill7^fl 
msd and that th^^ don't iuHhd eiintmulng 
arcee^ lg legd aerricefi* Bijt in £b?t, 
MJchaet 1>U|^ a spoka^r^an for Mkl^ 
w^T Lei^ Servkflrfl In Ds*!* Midn^nh, Iowbl^ 

Ittifcyer more than anytme djie, berjuitit^ 
thfy eiit\ ill iiffipr^l l)ie clliJtr-irtJyn of a be 
rEilncjr cwntLngendcs," i 

Mdmda ShuBh a upokespd^tSJEm fdr I 
Hyatt L^b] Flang ui Clevelaiidp i 
HegutQw or ycitir s^pliMicatlun, y<nj ' 
can ttfll em! up in (JiiluutlE^nj^ wh^rti you'ro 
auad or want to m^. iind you qmck 
and afrwdaUe Benkv to ke«p thi? ' 
aggnmiticm level ai a mimmuroL.'^ 

For mor^ Information on discount leice] 
gervia^ and a Mat of plajui with nitlon- 
wide cM-regkanfl] twerago, wiile id Adrlim 
Hodtatadt^ Anicrfwi Propafd Le^ipil 
Services Institotei Ml N. Fairbuikfl 
Court, CtOcigB, IE &m 1-3SR 



A Handy Legal Tool: 
Power Of Anorney 

*'Ev*!ryLjiiij iiVfr lA} ^luuld hfiVp a durable 
power-tjf-fltlom^y docuracnl that wiirkH 
I r . . m in case ym beccime Ineompetmt.'* * 



iniiy |Uiy tci huvo thcTr peritidically ap- 
pf aitted by a profi^etlunal. *1 idwaj^s rte- 
ummffnd vldFieta|]4ng your vmlimlifef?/' 
G^^^Hh^ aayi, ^"with n mnninp enramen- 
lary (from a script] oa to their deao-iptidi] 
and ciirn?]it tnjirket v alij**." 



^jrs Stef^han LeiMberg, yi profesaiff ef 
taxation &n<l eintme pliuining at Anmican , 
Coilege in Biyn Mawn Pvl A duntble 
power of attumey givcA >xnir chgs*en 
r^pr^entiitlvi.'--apoLt^, Lither family j 
mefflW, or Wend— liMJ power legaJJy | 
conduct ymir affaii^ if you &ro urwble to j 
do jfu, I 

Even if ymi have ael up a nMfc:K!abl4> | 
muitp which dcslgnstea a tniatee to man- 
si^ yiw a£)3etci in the <*vent of yow 
Incapudty (and bypasju'j^ ihe n^eid for 
your fjunUy to po to court tj;i have you 
dedared incompetentjp Lcimbef^g saya* 
ft'^ a gocbd Idea have a cottiplcm^tary 
dureible pcmrm- of atbWTOy. That rLncU- 
m-iml lenuita mot^ EFpcd£l[r auLhi^dty (o Ei& 
tajc returns, |jay thr bilk, hirti u^:enU, und 
mAke idft^; it ii< more of 4i vporlcing uxil 
than ihi! re\'cK^|e truiit. 

Bejiidts the dmnblo power of iitiHomey, 
there are {km-em of attonie^ that dt^k- 
i^te limited pow^ra fctr a vpedflt; time 
period. "If you're goinp on an nKtc^ndod 
bupinefls tiip" Li'imbcj-j^ exptaJns, "ycju 
mlprht wain nMftit^oriiP' havt^ a (Kswer or 
atiomciy to tadciiyrmr plaf!e in a Feat«Btate 
donni^ or esecutc a aeeunties tmiudaon 
fw you." 

Som^ bankn and hmkef^^ flrmfl are 
ffij30ptd£AiB of powers of attomeyt hu^ 
tvcTf and may refuse to recogake li\Qm, 
tb counlcirai^t thiSi L4,^iml>erg Hugg^ta, 
have your d^iij^ted Agmi sign the 
do^umimc aiul it widened. 

*^kifim!lJim!s," IjeimlMTg my^, '"flnan- 
dat Lnjitltuiioibt liuve tlwir rTwn p^i^r^r- 
iiitomi^v rormMn and you can uas ortt? of 
thesef uiirn^ with your ovdii docutiient tci 



For Your Tax File 



How to keep taxes 
fmm overtaxi^ig yoiL 

HH Aihrrt B, FAhnliitk 



UJANS 



Uian fiuaranlets Cai 
Cause Tax Problems 

In fiifflmiU «c>tiotii|E! tknes^. uiAiiy parefitff 
guamnUvp \mm to thtdr thildron tft 
them obtELui fmnncaiag for a busiisfiss or hw 
pi^rsaiuiJ r^iiBoiiB. P^tnRiilji kiKrtt llwy fm^e 
a rii^k ir thf- dfiilEl di^fkulLs, ^nvl they ^iLmj 
rmli^ they probably won^t get thf monje>^ 
Jwick fr™ their ehllci 

In udditioru a pEiTQiit wha muflt mnkc 
puymt'fll* i>n th?? jmurunty Tucit ]ikdy Lis 
maie a guciil-faith C'ffort tci cullcei. trvm 
tha ifWIii imJ T.huH ihi* paynitznt r£»tilfl In? 
CN3iiH{dctieri n giPt ,^tibjeH?t to ik gift tax. 

Few parents betii^i'e tluit ihe id£t& iiri 
ctf mining the ^umrMLty cmild itself cmiise 
pmbltLtrL^. In u iirlvatP ruling, the 
InLei*TiiiU Ut? venue Sc'm(s he] J LKut liie 
guiminty iti^lf can cfin&idemi a trar 
bli"" iiflft, In thk cane, thi^ c«-Ktgiii;r'j^ 
jpminty iJlijwtd hi* mm ohlain a kiftn 
with boiow-Hvcr^ intejresl raUi. Ac- 
enniingJy, iJie IR^ s^d the guaranty wag 
A tnuiJEfei' flf i!i3Tnethin|[ of "^'iJiit^ and 
ifa^j-f efrjne Ti-nsk subject lo u (*ifl ttix. 

The riiliiig did m\ EiKpbdii tHriJi^ to vihie 
th^ gift, althpuj^ arvE wy is to 

cdtukte tho pTtiittsnl vaIur ^^f tho inter^fit 
twie. diflerGTidlfcl bd^weim the lubui iufttuilly 
i^hLfiiwd ami thf loAik timl L-i>ii]d hi^ve 
b«ca obtdned wf th^jut thj@ guaranty 

This ruling may not be us aofioLis w i± 
juidcdfiK hwt'ver- an E^xiuiiple, by 
gtutrpintei^inff a far loain. il fniher helps his 
(kii#^it£a- get li lopm Hfllh m 10 [Wiwnt 
iTitcn^L m\xi nith*ir thim the 1 1 jHyroiit 
rate ihe eouid hii^ne obtoinaJ isithi^yt 
gilpr«iit2f. F-tir n four-year tMnn, 
til? ppesitctit voJue "f tiii' ■ mt^ 

dUfeirciiliiy of I pcrxTut v. aimyt 
$500, well iindi^r Ihc' $10,CHHI aniiuid jdift 
flxduhif^n. 

But cQnftider a fiiLhi*r'ft ^^imninty of a 
moFtgalgi? f*n Ji h^mv frf/nrhjwe by has wan 
fflfr ti7a,(MK*, with u m-^w motlpift" for 
te(JO.fM)(J and an inti^reist rate diCfiaaM^iia 
(if 2 ^^ercejTii, fn Llilti cbsc^ the pmieflrl 
¥a]ue of the gift vcmid be about $3^,000, 




j^Mmf liCJt la a pttrttMT 

^wtdd sefr lay tiiid 
legal odtiMtn mi 




P^jits udio eo-riii ci (cNm /nr a cAiU Aaiv to pay a gifi tax m a rmutL 



wdl Ame the llO^OOO ftimuil ex£lttMmif 
or abcrvi! eveji the $S(),OW exduHiDfi ivai|p 
aiil*? If thp }^p*3iii*e joiriB m the gifU 

AlthoEij?b thk fH-lvB,t<f ruling for otie 
HqiiyTT who requested It hM not hmi 

ofGckl IKK yxf^tiDn, It tkim hi^^tit IRS 
thiakita}^ on iJib isi^tie. 

Thti!!^, if ther^ m ft suhstuitiAl kiaji 
giuinmie^. It may lie wim to lake fWHtii^ 
ppevfjntiv!* mflwurefi. If iho Kmount yau 
iskukte Bs R "giR" estraeda your $10,000 
Brn^uflJ ejcetu:qQn. con^kli^T fflirig a (pft-tOE 
noturn and huiif your ^poui^vjaiit in 
fi^tim ill order consent lo the In 
thifi my, you would h<ivo si ;^,IHX> jmimal 



TAK RETURNS 



foFlle, OrNotloFllo 

Malty petrfih mb^yilieftly i^^iniim that if 
Lhay Iwive nu iiwtuBst? Ui duL* fqr i 
putioilur ytWp ihvy d^in't bive Ut ffle b 
rqiurn^ m not tiecefifliyily no, aiid: 
fniluFi^ to &l^ roold t^fiUAe prtjbterfiA. 

Cfji^lder th^s exompk nf li hiubiind uid 
wife who file jnintly ; they nadB tastjm^ed 
UiS imympntii rsf iSO,()yi} in 
ndrolifjfld ihin- tnw^ thi^ tnt£'mal Ri^ve- 
ttttE'Sa-Vkt^ i2b.(MM>. Thtmgh thty owetl m 
adiSttonaJ tJix, they mmt file a return 
befttuH4^ Ihv filing thrf^aldi far a marrbt^fl 
euypJe Dlifii? Jointly for IWA wsa i^^. 

Herp arp the inwinJ? fhreflholdii thni 
rfKiuimI Ihe min^ of 1^90 riiturns: 

■ Kiniiie^ mm. 

■ Married, filinj^^ JalntLy. both fl5 or 
410^141. 

■ H^^ of hflUAchald: S6m 



ejtt-lijj^km UE^Iie4ftble to the "snft." 

If tJie gift mil* ift er the S^^fJ^)^) annual 
^AjdmkFn, ym might WMt ectniidier 
b^itrowlnjf the mmey from the hajik 
yourself und lendinif it to ynur child 
dlmrtl}-. Imif aj ih^ Ituin k the 
sljftndani IRS intprest ra:iefi, there ihmitd 

no |iR'tauc conMsquencie-^ {it tfie tunGoT 
ibe tuun. Hc^iA'Ei^'er, ihm niBy be impnict^ 
esd rjn iJi^ [jurchfiHe of a hump. In jidrlatkm* 
the bcinrtmw may t^it bc^ able in disdUrei 
the loazi'i biteresl ptymfiCLLii. iifice the 
Interest would be consWcnrd perimral 

Tike? ruhiif^ likely in eunjw cnnaWef*^ 
ble advent- commeTil Itotd Uixpiiyens^ aad 
the tii^ nuLy weU reeuHi^irfer it ■ 



The thnshold EimDiuiti m a^puMed 
eMh y-eur for InQatioD. 

llDder cmabi drcimiiixancEB^ a rtitum 
fmy bt' rL'quined ov€n if groaa l«f*>fT'*! n 
b^low llhUEe tc'Y€!|iL FuT e^]ULmplB« m 
^idiLnl lA'sth net emminp of 1400 w tmm 
from ^If^ploywicnt k l9?Pfl miMit flte. 

Anotbi? j^^&Hon to flEe when no Lax k 
is that the atabitf! of limitivticmi; will 
fint begin ninnlnfi ynlJI a fptnm i.^ fiJed. 
With ttu rMiim I5k!*l by you. the IRS st 
iiRy tirilie rauld ehklien^ your fiitlure to 
file; you then wcrutd hmw k> |sri:^e m tux 
had beef I diH*, and if the IBS dedda^ ym 
did owi? lAJcefi, it eould hit ym wiUi 
pmaltkK for Ml\s^ to fOe. Bui if you file 
a return when no lax 1a due, the IRS 

alter pfiK ynBtit aW. ymi miaiit tEm i 
nacum to obtain any neflind. 

Ev^ If ym don't hnve to Ke, nflvc aU 
ytrtir KsfiDfdft to pme to the I RS tha.t yai 
nut lil rer|uirementg for ncmflfinif . • 



Direct Line 



Exp€7is mi^iver our maden"^' questions 
abmt stmiiug and i^mumig their hmiMesses. 



mmmnmm 



A Show Itetsfnsss 

Can ymi p\em^ prwkie tne wixh informa- 
lion stiutiri^ a ^idtHo-nmta] tspd-oLiIcKci? 
D.YB.. Smith B^nd, huL 

Gik, txtid ftSU Smi lMemx Ca£if} 

Mcmj C^lIIlc^oIl^ ^ice pi'eddezit at the 
Aftieii£Bn VidcQ AssaclAiimn my&^ video- 
reiilal biaiiinftsifl can he lurrBtivii if yuu 

vidf?o renter rtiIjt,'* he sa)-?. "Ciiatomiir5 

pPTseorrt, film pmcessliig, IJnil^ Psvii 

Afiy tiiJtig ; thai will iozmaje their codven^ 

The vid(jchrijntflJ bmijiy^ Is "H-^ry so- 
pbifiticated and linHdy^'' he ''and 
ymr pr^t-i^olni market re^ew:^ ^hcriikl 




be thomflgli.'^ Bcfnn^ qpaiLciK ^ ^tore^ 
check out the c^mpetfttkm vrithL^ ii three- 
hqOc radiw of y wr pfopcded lixatiafi, he 
idvine. amri pkn tJn Rtart with ftt leiiKt 
3,£(]Q Fewer tspes, he Aay^^, vFctuld 
j^iKre th^ etarc'9 compc^tltivpiiCBi^. Some 

with yp to II),0CIO tape lebdtkanf. 
CnmrioQ aIko £iij^«st3$ jrdu fonke tier- 

luv« ainpli^ pftridng. ind be cWn iind 

CmiHlnn e^Ejnmtcfl th^st&rt-Lj 
flO^OOO to SfM^KOna, whkfa indiKJe^ id^^, 
m£m, mi a Mt>mptitar ^vtmL Rcxttal ind 

Ydh cjtn cGTkt3U5t tlrandnft at the Aineri- 
esi] Vid^ AssQcititJi^ii. Ne^'ada, 
Suitf 140, ChaaidlL-r. Atul 83228^ (m: 



RANCKIN 



h Cald Blood 

My (ntmi *iruj I are mtereHted in ruJ^inn^ 
fsruJcxbK if Lticr? ^ irkBrkeUi for thcon. 

Lynn Roftenbet^ of the NortJimi OMo 
AsBociiLtlon df HerpetdogiMtfi dsaiL ioiswet- 
ymn- qiiatatiun^ abciiil ral&mg lind pt^bif 
tziarketiu^ stmkefi. 

The Bftsjdattun Ib an Infiunnatkni clear- 
Snghaiai! «n herpetol^jgjv Which ]e r 
br^di of ftiKjiogi'" dealing with reptiles 

ISitl can copiLacrt RdsentHaqr (ai-S) 



HETAILING 



Cfotties Una 

1 HfD Ititi^rt'^ieii in ^ptmm^ a thai 
wqM pdl cduthtaff for jihart wcimeru 
Whciij caaji i Rnd siippliera and manufpe- 
trirers? 

The Auieri™ Apjaitil JdanufsurtiirerB 
AiHddation ptiblkh^ & tniEmb«j^p di- 
reetary ofntare thsn 1,000 apf^ai^l ^uppU- 
€1? ibiid minufaetiirar!*. 

Thi^ llEtoigB are divided into iiieai^ 
vrom^'s, and cMklfien'N duthJiiig tad ife 
subfitivided by typ^ of cktthiDe— such as 
formal we&r, lu&iire ciothin^i sdtfi, finge- 
rii^aiiii bi' AW L^itegn-rtts-— iiiuch ai^ 
EDjlu^, p<^tcs^ taU, uiifl qLkMfn^tsisUfd. 

The direcuiry aliicj li»t^s tntmbe2% by 

Cantasat natm»^ addfctsan, t^lephoM 
Dumb&rek, Bud fiadmik munbcra ire pn> 
viM for «Kfa mpplier aai numyfact-ons; 
The dlreeUirj' tltttp bidudjng poflt- 
and haiullin^, fm.y$i^ by chiMrk or 
iimj<)r mM caid. 

To order, writ* or call the Ain&rksD 
Appiirvl ManufMTtmtinfr Awislcktio^ HI 
ffiOri Wilson Blvd, Suit* §Ul, ArlittgflBiu 



On The Road Again 

I nwi inforniiU^fi f;9n ^t&rting a bmnDWR 

The Rubber I4MiiActure^ Aaaodatiiia 
sc^ fii^i'dbLg Is ml a pcipiilar 
bmAmm* Ofted tirus are rardy reejckHl 




mTERHATIONAL TMDE 



German Conneclfons 

ne^ofv upermtin^ k CermoTii? 1 nised a 
tkiia^ of the mmpsnujBA by iniiufftryL 

The fieniiiait AmcricM Chamber of Coin- 
nieifce,, in York Qitv, offers twis 

publkalioEm thai. ml^hX tie helpftil. 

ThB M^yibtnm^iip Dm'(!U/t*j^ lists tlm 
Cmoan AraOToui Qkmih^T'B bcvej^ 
himilrefi mEmberH alphaheycaHy l^i\h ad- 
d}wffi«. The diiiefrttii'y ^t$.l]^ (50, indud- 
b^gpoitafe. 

f'frFrifl LlfitH more thiin 2,0OD Cerman- 
based Eniu}uiiii££L ^4th bmndinji in the 
UkS. Eadi eoiQpjyiy is indexed by mdim- 
tTTft and the rdwiervces mdudle a jaBcrltH 
tkmcrf thd firai'n pnidu^ii» ur servtoea and 
tDDtact names and addmtsses. The Ger- 
man American Chi^ber chaii^'f^ SliHl fos- 
thte direitao'H indurhnK pr^HtEi^e ami han- 
dBng:. 

Both publca£ljoiui ma>' be orderied by 
6endin|f' » check or money ordi^r tn the 
German ^\ine?ricim ClmmbL'r Eif Cam- 
JUBT^ It fiSB Fifth Ave, New Ydrt N.it 



into new car tiris. Scrap rublM^r. hovl'evtn 
Is groioaJ up fiir use as an iddilLVii? in 
ufiud£ for furfhoia auch aah||?hwiiy^ and 

Tlifi XHm^r^ of Sirmp Tirm Ptotmmf^ 
bff StaU It free flrom the Hijhber M JuniQlc* 
turm AasGciationH HOP K NM^ 

Suite «flO. Wifthtaifton, D.C 20006; (WS) 



RECREATION 



fee Links 

I jun ihirrumtr r.f huiMbif » fac'iltiy for icd^ 
5kaLiiip( ;LiiiJ k'i Jii>cki?y. I hdjj wilJi 

TIL, Hvtrien Sprmu^ Mivk 

The Ice Skaling Jjifit^tntif «f Ajiierit^ a 
DftwDrk of ke-* kilting- rink bui^dm^, wu|>- 




FriH? infrsmaation packEL (t indufJesi h eupy 
Jiitr Misflrirh, adirdnktrmtive *erT.ices 
(Invi^. III. f^ES()i^B-^yOi 17081 RtSH^T^. » 



CHILD £AH£ 



Naniif Network 

J iijn inti^nEiatE'cj tn ^mning my imj] 
Jianiiy aenicres firm. What Jaoarcs anri 
«n^ijriijr-atjijfindr> yusi miiiiii.n'^'Jid for more 
liiff]|iimii0n? 

jtpd tlyme is a tuj^h tumover ralp within 
the bdtJStry/' fvays Hmrbtam Lucas, ji 
fumfiy liMtructor ^lud n dirazlcir of th^ 
IntfUTrndonuJ Nunny ili^ACHunUon. 

B(?fpre yciu etaji:. yimr fiitn, you should 
i'friidiiicl i^Km^uich miirfctt resitJirch m 
your arm mtd malw certain thai viju 
]■ ■ '■ LniinDd nsimues, Lilcai? sayw. 
' % yiHi end up with ati^^ fctni- 

lie,-, ii^mchmu^l nmnlmr 

For hL']p with th£+ bstalcH of i^ULrllihi!: ti 
nunny £cr¥iM« u^k fur the BaKDdAtiE}fi''fi 
isi)emb&irshiii-iiiimTimihti kit, which 

Lui':siB fectimmmds thjit von canLitit 



HOW TD ASK 



ycmr tyfj^^wTittien qfUtry ti* Diretl Line. 

Wrltom will hp identilkd only % in!- 
tJidrt 4ind dty. Qtii^AtldUfl bi' editaJ fcir 

Tht? editora of Ditwt tJrw have dc^vi?)" 




iw?raral nf the manboT^ ft'ho have hcen in 
tiu} Eiantiy-Hmi4»i bunlaeM fur il t^amd 
Hve yi^arn and ^ them ab«Mii tbdf 



Gmifr. 



7hr 



ha 

i-i«4ly: 



1:. I ift flow iivuilnhli' f*ir JL 

(.■I 1 1 1> J Ji ,1=' I f Eir hiindlin^f i . 
T^^ 'jrdMr. Fi^-nrj a nhm^k nume) fitter 



From the editors of Direct Line 



The Small Business Resource Guide 

What You He€0 To Know About Stadiog And Running Your Business 




fiajiorts Bysiness brings you answ8F$ lo tlia 
rnasl f rdquenlly nekad questions From Direct 
Une, fhs pOi^ular hs^^ colunm for amall- 
biJiin9$$ ownert . Ttis gulcte tmntalivs useful 
advlee aboui ■* setting up a tige^nts^ # 
maitetlnp ♦ ratailmg # exporting * 
ftenchtaing ♦ tredBmaf ks- arKf copynghis ♦ 
patents ♦ financial planning ♦ rmfmoging 
people ♦ and miich, much more. 

Nauon s Business The Smoil dusinw 
ncsource Guide \% a musl fof G^nef^ ol 
n@w and e^elsling businesses in itie l^s. 
AvairatiSa fof only $5.95 -i- f t .00 for ahippJng 
and handling. OrdflfB tm%\ be prepaW. Wrha 
to: Nation's Business. Circu^Qlion 
Depaitmant. 1815 H Sfcreei, W W.. 
Washington O.C 2Q06:> 



Fterfl 1A« tilliirt 
%i n^fici 11114 



Hie 

Small Business 
Resnurce fiuide 

A" I. . - 




NitiQAlSiiGinBSS 



ThB SniJI liiinitt Rei«iiee fiiUe 

To Mm MuiirpiR Coprn Oni Carl i?n?Mfi3-S433 

Dm mwlfised lor SB.tS. 



Vila 



Mini iP^tfpt&?m\ 



I'l-y sun Z'p 



To Your Health 



I K :Mhi i Mm] 




Martjagmg well includes nmnu^fmg ^mir own lieaUh; 
here is admce to help you do that better: 



The Lattst Thing In Eierclse: 
Fitntss Thriui9h ModBratiDn 

For over two dee^e^it, ^rtoue ^xaixti^ i 
enthik^ia^t^ liftv# adh£f¥<l to the "tkj pain, | 
HQ gmn" piMlaH4]phy of Stness, Thruwiiig | 
theHLsdvai into one fcrtn or *ini)ther Qf \ 
w^bk activity, they have pushed their 
bodes to tl» Ilfimt Tor B« ]cmf as thcY ^ 
iil;iLnfi jt--<vr at Icuiit fur 30 toinutf'^, thrse 
timefi a we»?Jl Hiey have stirbdted ciut, 
{3mnped tip, bgg^ Iap«, danced 

iVCBrit^d theoisclVes into th^ 

they brfleved ruecei^sary to 
readi their iTEnffSfi g^Malfi. 

But iTLimy experl» now thinle 
thml lim toem m is\^xi»t oar- 
rise may be miflguided amJ 
ai^UliLliyrQipciudhlG far turning 
iscon^s of sedi'.ntnjy cypcf. away 

r^jmenf thai cculd im- 
tbeir b€Altb. 
Th^ idea that Atzbeaa can bi> 
airhie^'ed oiily by exeitMn^; ki 
the poizil of exhao^tian cim be 
traced to Dn Kenneth Cooper^ 
ptnindbnfaMnj^ 1968 book, 

CiQK^ser theoriz;ed that the heart 
must be worked huid bi cvder to wmi 
mlh Hf* pTopofy^d regular cf^mw that 
kept Ihf] beEirt bcntiivg a rate of at li»s^t 
60 p£re^t of Qpedfie maxiimimB tied to 
age. He migieetod ttM anythlE^ lem wu 
a wBilfi of time . 

cam bwis^titig healtli^^dtib nindimhlpi 
and cxerds^-equiiinieiit sules to tvmA 
tereln. 

But nMintle&E cithers reii>giijzed the 
futitity cif Vrying to tnaieilain An BUn^ut 
pace pflFer tiifi Icmfs: term. And roany of 
them refqwmicHi by aanply iMxrtJggin|f 
tlidr Ahoijid^ Hod tumliig b^k to their 

"11 you hMv^ ^(}mtcm wbo i« oot 
eiwdaiQg at aU and my to them that tfa^f 
ham to gi> mt tbr^e times a nwk jitd 
^cercte at ... 60 petrenl cfLfhadiy, limg 
folate," eiplaijis fo. Kesuielt F^U 
d" the diviajqii of irdnry contrp] at the 
Cestera for Diieaae CuntiDl in Aikmtit. 
hutead, yoa ae^y that likey can vnurk in 

ffomii Rothman ti fi Z^w^hmif 
writfr uaho ipadotizw in fmilUi utui 



the ifflrden take u walk, tho mefieiflLgE ifi 
mone likdy td b?^ rSL-eivied find ufte^J 

Fortimat^y^ E^fwell adda* recent fltad- 
ies uifUeui^r tkEit nuidenite phyBlcaj actfvi- 
tiEfin sprend tJiruii,(fhert[t the day in u fearie* 
of mmi-wurkutitj^, mny be just a& iHincfi- 
cud tf? hea3th a^ Jensgthy ^ingjc e:x)areiiie 
pedods fffled with hard-core aeriibicsi. 

Ooc such Riudy, ei>Tidui!ted at the Stan- 
fat^ UnivgrsJty Scbod nf Meeicine by Dr. 




Narta «Hi vamp n mpHUl -THt p««£a iLiPfhCr 



Moderate physical activities, 
spread ttiroughoift the day, 
may be fust as benefiGiaJ as 
lengthy single exercise periods. 



WUUam Hiwkell. i-xemEe phygjoio^At. 
cxamiitdd -10 enprbeieni vAth relatlvsly 
seifentiiry liffs*ty!t=^. They were iKvided 
into two equal j^raups. Hidf wlilr totd ta 
walk briftkty or j o^r at a raoderBie pots* for 
30 Enjfiutf^, ftve Lintes a week: the i^them 
WH¥ told Lo do the same kind uf exitfrrisf^s. 
but for only 10 minutetk at u time, thme 
Unm a day, J!ve dayj^ a week 

Aft^ e^t wecJc^, HaakeU AayA, all 
paiticipKntJ^ attftlned iiaeentbdly the same* 
level 0f fitness. "Chani^iefl in aerobic 
Oipa^ity and tardlu^'OifHruljaj ifffidffncy at 
ih& end of the *tiLdy witire very ^imfkr 
betwuen Ihe two grotipa, as were weight 
1m and blocid preMun^ IcviiIb " Rae^keU 
AayiL Hhit i^^arrh and that ^^f othmi 
aoggetttf that you ca» adopt a kiwejr \evd\ 



ariritcnHity Ifym prefer^ and still Jjnp^we 
yourself ph^^iiicaUy." 

Siiidkr ajdvicL' fmn^^ from Dr. Dean 
OrrUaht a wdjobi^ry^t and preaident of the 
P^ventrve Medtdni^ Rfjaearch JnEtttnLe^ 
Sn Banaalilo, CdJif. Ortmh first csmie to 
jmblkr sttti^ntSnn in 1982. whien he* made a 
caBi? for Health impTwemiiMit tbraugh 
GnodlHed diet and reduced gtress. 

In hb leSO hmk, I}r. Dem^ OrriM'^ 

ujdded modenitd: exsirciEie lu 
iHP tliaL pm^pliuti--wjiikin|f for 
me hmr rhree tim^ a week, or 
for a hatf-hi>iir moh day— ^ 
announced that tlufl Lhree-proll- 
^d profiTJim hiidp for the (Srat 
time, led to tiiji^ificttnt reduc- 
tmm in the ctjrciniiry-artjELry 
hlockfl^s of hearlHiiflH^aHe pa- 
tlenla withdtit the of dm^ 
or Burireiy. 

*'Tn be heiJthy;' OmiKh mym, 
"Lo kPHp tmrn havini; u heart 
attack sifid tu live longer, JuRt 
walking a hwlf-hriyr day ^ieeniA 
to he rwixgU [exj^riiai;].^ 
EIipertJH sImq oont^d that 
- - many everydny activltieft once 
thought Xaty naild to UMefu! — 
aneh m mcnving iJie laian and rfifHiintin^ 
thif garage^^actualJy du pro^idi^ inea.'^ufu- 
blf health bL-^nt^fits. A lf^7 .study it thfi 
Univ^^rnity of Minnesula Dr. Arthur 
Leon found thot expending im a^i^i^ of 
2^ calorics^ a day In acti^ilil^ mich M 
Ifardenin^ and golf oi^ered much hearts 
dusejiM jirot^on m burning twice that 
nuiiny cid^iries ffi itfrolrie itpcrtis- 

trv rtiibcnstdn, an t^s^^rctse phyakrlesN 
jglat and prifddent uf the S.TE.FS. Inc. 
hmlth and ftDiei^ facility in N&ihvllle, 
Ttmn .p ajrrw* that Bctlvili^^s Ukci golf and 
putlE^nin^ k^d tu ni^n^Kmit impn>ve> 
raent in iwople who othorvi'iHe m 
excrrifie, Ke cii^uticinti, th^^u^. that bene^ 
fiU are ethorl-livi^d if «iuch actiriliAft iir& 
limited tci hnof warm-WEath^ R^^ajmtu. 
He alii3 oraphiuiiia^ that people who want 
more ouL of riidr tn^^ program^-thca^ 
whck arE> training far urinipotftiFe nrfmdui"- 
impo cvcnta^, fqr example, nr who want to 
achieve a firBt-r&te phyfii q Lie— wilt have to 
pttt Enure into iJiem, Im, 

Sd, de^plta all ihi* thmkin^ idxtut 
eserdset another Jong-held belitT of fit- 
mm bufTa apfmrently remaim^ vdid. M 
Stiinfort-rji MaHkell m^'&, "You f^in'l gfft 
i»i>meLhini; fer nothing" Ml 



NationsBusiness 

REPRINTS 



Ksii^n's Buiiifiet*s repfrmU jwwJdr in- 

d^pth ffm^imtf^ for HmUng mth thE ma- 
jar dmih'ngfi^ Jhriiixf mtimi^wrv iuda^ 
Topk'M incliidf! Cidtlmj Ht^tfUk-Cfi^re 

Compi'titioji Frotn Fwimrf Kuiph^f^i^Hr 

Special Reprinl 
Packages 

Save Over 19% Wieu Ym 
Pmi^hns€i Sjm'ial Reprint 

tiuffit^ tfprml f'4i/Kji liiiiid htUm'. Jfr- 
prinin <irf iti Murk timt wMk ludifJ 

MONEY MAfJAGEMENT ^8B45 
(S9J5I 

Whpn Money 1.^ No Object \mm) 
H^i V oup CuAh Md ftimm- Tom 

mim 

WhL^n OLhi»f» G« Bankrupt (iWaWli 
Fiittiiiig Fundiiifi imt^i^ 



HOMNING A FAMILV SUSIMESS 
#8fMG ($9.95) 

imm 

Maktnj^ Sure Yiiur BuHltte^OulI^tts 

Y*>u (mm 

FmrPaytn Fnmiy Firms imm 

CongTESfi Tlmv^^ The E^itatf Fs wase 

SUCCESSFUL MAHKETKiG .-8647 
(S9.95) 

PK Ihi AShwHtrinf'^'■"-^'-■ 
The Crefttive Tmab i".-: - ■ 
Khnpe Up YoTir Pirm'n ii i ■ -i^TIMj 

S4jl]lnif 0]i A . ■ 7^J^P1 

MANAGtNG COMPANY BENEFrTS 

faB4fl (59.95) 

Fii^iitinj^rTht Hijjb CTai^t Of Wui-kfii^i' 

WayiiTirCornrdfii: 

Tlw Tlirent To Penirfcii Pkuift 

10 Wfl^T^ Td Cut lioalth-CikTt Cosla 

Cijrbing Thii High Of KiyUth Cm* 



" EKTREPRENEURtAl STRATEGIES 
^8&49 iS9.95) 

n^nip A Lid On Yuiir Omopony Smv^ 

Tftking A Turn For Tlir T^Ktf^r ^m^m 
Ffrcling llie Right W- -h'2ti i 

Stwuld You fki iiitqpi K . . ■ 
ClarfiaiJ Sins Of Munii^i'mynt 1*^7^13 
Men, Wonien & U-acJenOiip f flHBI^^ 

EFFECTIVE EMPLOYEt MANAGE- 
MENT 8850 iSBm 
l"lnH;kiny K' ■ 

Whun A Ts- i.. ... ■.i:*e§17) 

A vdJi r - 1 1 From FomifiP 

Emti1o;\-iM ' ■•■ 'I'll 
fk^Ytm InC^mri mim 
Eniplo>'i*eH Ftir Rent f#aSil9j 
AvoitJ pstfiifk In Hiring, FIHup f#f#«B) 

RECENT BEST SELiERS lAvaiJsble 
Ifidivliiuallv) 

SLirvival Hy The Ntiinbifr> fifSSSl) 
Rtilyti On Mt?dii3iJ Tt^Ls For Nm*^ Hira* 

H<.4p New??tmit+rH Leucn The llnpes 

A Nl*w Eni In Rtuwi Fulky Ei*fi8iSftl 

j A C.'rimtriJil Trnji Fur Uuf^m^ C#BB5fO 



Current Reprints 



SCHOOLS THAT WORK (#8860) 

Eiucees^ sEories I'oktcjd to hhrnnms"^ 
Eflforl-^ t(? n^rr«nfi t^flinifiHrin. f I'siift? llH 

DECLARATION OF INDEPENDENTS 

(i^AB&l) L'sdTiK indt|,mfiik'(it usintnn'- 
tiii"s fssn mve you mmt^y, hut wiitoh 
oiil for thf^' fsilfsiJla. iV*^^v 52) 

BUSINESS COPESlWTH THE RE- 
CESSiON (trafllS) STi-^ks your tmMll 
Ijijsirii'S^ ta-li Uik*^ mm' io SiiiiYIv* the 
E^cantMriir do^ftium, EJiiitUAty, P^* 

im 

USING ESOPS TO SELL VOUR 
FIRM (i^aaiB) Thi- iu^nt-n^H :iiul 
JnnA-fc.itwkfi iif Betting LJ|j iin omjaloyiN^ 
^i)ck own^j^hip pluin^ tTiiriiiiify. P^i^ 
5S) 



To order, caU (202) 463-5877- Or mail thii^ eoupon Lo 
Nuiion'!^ Busines^s. Etprim Majiager* Iti 15 H Strwt, N.W,, 



SINGLE REPRINT RATES 

mi in c^^jpieiri $ .mi ea. 

REPfllNT PACKAGES S9JS 
fi£PHm# Ftmi QUANTITY TOm 



□ Bill Ml- ($]ft.m nnnimLjmi 

□ MilJ m^v vrtnili fard (flPJifi minimum P 

□ AE a SK: □ VISA 



Cini lluifilw 



Exp. Do^ 



$lite 



W 



Franchising 




From oil changes to replacement engines, almost 
everything to keep a cm-nmning is o^ered byftwicMse.% 



Bumper-To-Bumper 
Auto Care 

ather tJiiui lake m n^-car i^- 
rrii'iiLs, rrmny hudi^t-miiHdisus 

m m Ldmobile doUan m Herviee And 

rspotrB Ui keep iheir old cars mnnlrsr, 
AxkA nmny frfliichL>u.'[l campjiniGH art" h^lp- 
i^jj Lbofii? moLorlHts mAintnLn thcif a^ng, 
y^Mes^mXlxuuX empty injj thtir i^-^Utie. 


nmrM induiiitry— in frmtichuiing, ihaL 
m^msi p9irt8p f&pmni, gnii meunteimrtise 
fitf efli?i. pdekups, Jind vbha not iierrofid by 
de^J^TF.— mug up il^M biUkm In soIch Kn 
Uiifl year ai^e expiustid to 
exceed tibA billion, ocw^ng to the 

lifhed by iha [nt^rTkmlon^ FVunchiAe 
Aii»ociatioru in WAdhingtoHp D.C. 

Mike mil Karen KLauhort, luL^hond- 
aT¥d'Wift^-Lt-:un operatltig Sprt'Dce Oi] 
C!ian^ri3 & Tktii^-Up fmiiclii^t^it, iltli rep- 
resentAtive fjf the grrni'ilig nujii|-.ier of 


of rtppflit- and pervici>, incJudkiii^ qukk 
oil chluip:^, LnnetipA, body tietJairH. tire 

repljiCfiemeiit cf ftindshields* othEr 0^s&n 

An tokU the fhmehued Buto-mftsr- 


entrepneneuTK. who Aitw a nJche and fill^id 
It, 

In their naClve t^m Hsmpiliire in ihs 
mid-!S?tOs^ "there wenp few plants out 
tlii^re Jor peopk to i^et qiii4:t c<jnveiili>rit 
nminteliBiLPe uyjrk dofie cin their l-bjb " 
fiuys Mik£? Kkubert ^'We saw itie appor- 
tunityr i^id jumped (m jL" 

Tbis opened thmr ftat 



BpmB^tnmai^ In 191^ InCkmisord and 
thelf mtmd ay tat kter in Lacom obayt 
itD imHe^ Kwiyr They hrrike e^^En flwriiig 
tlipir Snst ymr of upersniim. tVjmbincd 
grti&& aides for both iDcallortfe^ Ins^rL^iis^id 32 
perant ftum 1988 to im. 

SpefiDam^ ht?Jitfqiiikrtj^n>fl In Motairle, 



AAMCO 

Franchise 
Opportunities 
Available 
NOW! 



9tilH. and CanwdA. fig m non^ 

Hb MMv wltat your backgrwud 

y New tfld tWdkhed [:^&rTl:frr^ rraU^lE 



(800J 523-0402 





. Js on the 
MOVE! 



Fcf mora 

inl^rrufflQti 

Olll or «ff kta 



MAACO. 1/^ wlhn's 

franchise is s^^king 
indi¥itiyais who: 

* mnt To Om 

wmnff 
To Invest fri 
Th^mg^tves 



MucD EnfirprfHt, inc. 
3ai Sroolci f^oftd 

• Ann: FrvKti^H Dipl. 



Oriiers prtHTiise... 

COnJVtAN 
IXISVERS. 



fv*ry Ir-nnc^lH compcpry p^omiiw 
i^m HFvio and lupport bul Colfrfvani 
Ti-ani*rfiif.ik*i Sy*l»ma dff/iwsFi. 

fed 04jf franchiivfri buikf ^air but 
irt4 wi ond 4iipd* ui QUA of IKb belt 

* Cotnpklt,. mllKW9 Itxs^fig 

* JN(d fjyiBdtsMiicist fiCStfrnHndP ^lii' 
rft#lirsljr«p 



hwwarth choiw/w your f 
for ih# b«Mr. Tdf /t^/J rrw 
I -ff Off 233-5515 




Wc JiK trxnimii^&iOfll. 
oiitr ihiEtk vcHi Ai * lime; 



equipmCBi Is l^i^ nr purt'hssed. Tht 
iLmount drxje fldi reflect ryiJ-estate (joEit.^, 

fi^j^er far a car drntarahip helped the two 
fninchiHi** succL-ed. "Thure a lot (if 
Lhingfi Im ear nervidn^l that jjti on that 
arenl rtkuwi t/i im nil chaiijco fsr a 

isiitil the prrjhiem iri am] whe^e ici guj for 
htlp. It addft to ouf f^tores' eredibiUty 

Mike Kkubeft htimOeri biisin^ □pem- 
taony. uifirt Karen oversees oflScf and 
ritmjitiiii ri^urd kcQjjiftjr. ^ytj Mite?: **! 
think it thi* piiffoci f^tup fur Ihis 
buain^sif!. Then? nti either one of iii^ 
tfrti4]d nip the shops done. It r&iilly d45i^ 
tiib^ two people.*' 

Ttineupfi rafifrt' fn>iri $1!).% for a 4- 
cjrliniJcr vtihidtt tr> "l^'A^ii Utt uri >R;ylifidfir 
csu" or im^k. 

The t'huracteriiitic^ thuL make Sp^^Dee 
attriictiv^^ to (^uirtoiiierE^— the corivc'nknfie 
of drivc-in ndiLflatitif^, rtraaotmbiE? pririsfl, 
and ciuitoBier *^J'^^■^M^5— uro ammm 
Ihrtmghmt the autfl-aftiTmarket Heg- 
tm?nt franchMTig. 

"Rcrvi^^4' ifi hircordn^ th<^ business rj|M.T- 
fltin^ buzsiworri of ihe H^yOn," 3^e%il 
IJt^nnHr^ premdi-nt uf Kp^t^y Auto 
a frai3*'hise thai E^petrtttlixs^ in snitoiooblie 
^'indf^^ld and i^a^ mimr^ and replnce- 

EKtflbliHhpd in IM^ tuad bj^ed in Mw- 
ctir iHluiid. WsLfth,. ?^|i*t^Jy Aiitfl CJlft^i^ hai 
20 l'^- fnifHihbiei^, and kfil ymr thdr 
tomlfmip^ irnrhed ?1N miUion. The ann- 
[Mifiy'D ejcpansSon phifm include tlie l^hi- 
vfinsioji of bidtipejid*?nt s^ljiH?s-renbut™t*nt 
bpjji^eEPt?^ into Hpeedy AxiU* (Wasi^ fran- 
dti^< fimvifJr indepeodf^nl j^JiL^is 

ecNwiEsmiPH of f>csil£\ an^1 tiwiin^fi" *iyi* 
HL^rmfr 

$iiSajKiC). depending on lofjitkjn, C'fpnver- 

depending m the ejctt^nl of nile allera- 

Rir drivf[rw whoM cftm have c!i>]lifiiy& 
dunrngiR or iire worn Thhti u^e, MAACO 
AuU> Piiintijis and li^Klywi>rk5 atandii 
ready to rq^air itnd xtipmn. Flc?iiiid£?d In 
IWli fliift hujiririuarLprpfl In Kky? tjf Prus- 

tlfcr<niK!n»ii1 (ht- l.fjsit*!^l Ht^tij-^. tiniAn 
in l!if*fl Wi^rp $;iTO millicjji. MAACO r*> 
piur& t^r repaintfi morp thAn rMJd.^xifJ tan* 
annuHlly. An avcrajjc n^pidr bill |B0D; 
p^nl Johfi Jiiniye (mm $120 to |70n. 

If ytm tiee^! u ncvi' ejur enipe, yau eoruM 
tml to Motnrtt'ork* Itenmtiiifiirtijrpd 1?n- 
ginf ItiMaltsiLioti t>^ntf^rt^. u Phi' 
tetsed frnmiiiise, Mii trpi-vi'y rfci j^i e I . . : . i . . . „ 
chijd of J^MCfih Ii4>binficiit, n'tiahufi worlut} 
on ^ngingfi Baa hdbby and a ouKr aft wtdl 



as during hi* servlct* In the Uii Na^, "I 
tht' f Eem^nd for both rc-manufh^rtiin^ 
I'n^neri anrJ the^ir nttendiitit lfi5tnllatJon 
Kf!!-vlcw i?Tiiwmtr incrn-dilily;'" he my^, 
"and I krH5w tiiat it viil» not l»dn^ met (n 
Jm orguaised or KyBtgnilLtiC W£iV by an^ttne 

Mo4^rwark5 iiwtnlfc nuticniilly wiir- 
nmted romnnuJBctared ^]fi£in^^ in carsn 
lighl injekfi, rrarmtirtttaJ vphiijk^ flBel 
vghkle^, suwl txiaw— LirttijiUy al; a cost 
abnut oi!e-tf*nth thij pKct^ of a ttm* v^Jilde 
ur bout. 

An enipne mplaiammt iind {namHaHQn 
job ts3^ m jiVsrago ortli,flOO, 

A r^m££nijlBetiin!>d engine k difTari^ 
^tn n-huiU en^ne. Jn a reinidt ci^f^^ 
typloiUy im]y the nx^m-out partn ar^ 
rc^pLieal RemaiiiifBf^turLng brivoWra^ gov- 
et^ mMhirLknj? and tfist^ opeiiitioiis 



that rwFUire Iba ^pne to Jaj^tory apedfl- 
erationR. 

"Cinj^iii^ carries, a 

which b. honoi-ed al Motarworki^ riipoir 
centens rmliimviide. 

The en«om4fi ai^ Auppiiei I lo the MaUir* 
wcirfcja frindilti^ thrsMji^h MfJtonA'urki^ 
licetiJsecl rcfnmnuriuTTitnerfiH which buy uHed 
engine!^ Ctqih ayldJn^vlJVi^ mcjckm^ 

Thmr are iJO MiiU irworicj! riiu)eh£iic£ in 
13 istatoH. ^tortHip p^neruHy coKts whmt 

Amofimn ear oK^mprs nmininhi ccMrt-H^flfec- 
iive pQFsonal tmasportation hhuuld c^n- 
tiniie to thHve m^en dmiUf: Umes of 
miimmk rsceiutkin^ mainly bvcmnc th#y 
ofTl^r hJ^ qUaUt/p renj^ofuaik piiem, and 




WHAT DOES THE NmiEST FRANCHISE 
FROM THE OLDEST AUTOMOTIVE 
RETAILER HAVE TO OFFER? 

1^ Mfire rhm 8() yean <rf induntry ejqwrience fram Western Aiilo, 
oistf ijf .%)*!ric:^'i!i kre^si and mosi ^^ua essful auiomolivi^ neUiler^ 
afifl a wholly owned subsidiary of Sc-ani, Ruebuck and Co. 

/ A brand new store at a premier location and atiractivt^ lease t^ms 

l/^ A proven Discount Automotive Su(ier!4tore thai dotninaies the 
parts. aax*s^Jtirit &. lires and service netfl^ in its irade ana 

1^ The iargetit assorttnenl of pupyUir name braids likt- tHeHard, 
Michdin, Cnifisman^ AC Delcu, and many more 

1^ Full wt^ice «iupport induding inventory, marketing* mimagement 
systems. Lraininf; and Grand Opc^nini? 

1^ More than a UUlioti DoLUin^ tn buyin|| power 

If you're ready to atTepi (Jne r«Fward!s ihal are part of owning an Amo 
*Ami'^rira franchise, call al l-Sf[lU-274-6733p Bgnity capit&i r^mr^ 

$150 m}'$i75.(m. 
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Own 
your own 
scholarship 
consulting 
business. 



ATTENTION 
ENTREPRENEURS 



Jifflp in JocflfiTitj mofiey for cpllpge every 
y*af. LeT ui iil&w vH5u ^^O* ^0- earn $n 
eM,C>all^eFil income miitchir%9 4tui9entB la 

ovsr 2a bjii^n doiiafE ifi tcnoiiretiiiu, 
^anlL and student ait:] program 

NO EXPERIENCE N££f>ED 

a Ifumecliale n^co^e 
■ Gp«P-ilv4 (Mirt-s^mflorfutl-linHsdifacIfy 
If prm y^iu r t>omo 

only $495. 

CALL rODAV FOR fuee 
INFORMATION PACKAOE 

1-800-553-1310 

Of WJITO 

MONE¥ FOR COLLEGE 




tt* toB^ i lit M inf> «* ^ 

H PKii-M pawn v HumiAiL 



I NO EXFEFlENCt HI 
diif Biccorl^ pil (to 1^ mn 




CALL Ftl^W f0F1 RIE£ MAJL^QUT QQEMIT- 
m^Mf^im Off 3^ 

LMTED AMERl&W MAfflCETINQ. 
Wlxem, Ml 40393 



Colifornia Man Reveals 
Little Known Secret That 
Nets Him Six-Figure Income 

Newt iTi a fq^frr cuitEanitl mngspir of ftn ttntatial tttw i^ryicc 
thai ^iwbk^ b>iPM5i™** trt tihtath nsJtmfb m their iclrphni^p 



utility niti!^<; 









It lUlKd Htst Mi^ pe4if»k ufiiitfnu^ 
In r^ad thdr {aas. Eitt^tTk. Tc:3efi|HX|r aul 
Walrr^ScWB^ Bills. Mikny ^tjE thw btitcim^ 
ijHn fwmlisirfn lliAt caci ^ cm f ftf y^jflfi. 

thli^ nf the bcil-lcelit Bffrnrfi ki tliit 

cfTtim ifif 3hr- -'. al tJic 

•i cddi- 
-iij' plintii. 
II ijiv-&4|tt <:rf 

ICflB of E J I ^ ■ U -^j ij I 

And moce opcfm tja « cmtiniMtj 

TTsr imk m to i^f KB tftrt aft the be*! 
pwpei,^t«, (Wf -4ifw >vu how i 

For ifTotDpLe. Mike Cuitm'i. fifs-t cfknt 
*wi 4 Fwrtttne FriKi i^UjctT^ifikn ttwinufaL- 

Shi If wii?T f5,00U 4a Lhfrjt 

R^wfr Thai i-N} fiFl crnp cIIeuT 

wbiirh Tietifi^ r.r .:..Hi" Area Malw w+U 



Fni 1-- r^.'i np f**, C44rtfili 

rrcxT ^^f/cMnwltiriMi 

in If 1 1 A'.jilirrl 
hcifkiUsiJ > 
ing; trie ■■■ 

--i!i^cfytliiitjf. it! fALi, neeckit \tt ikiAti hli 

"With cfiiqriKinr ind utiHty fflwn imiti- 
iEid, {bene'i Ji meed fof ciur Krrkr Jii never 
faEEdf^," navi Auilltri ptrjIki^tEnl NqjsiT 
Fnrnw- "hpA innfl 5l) rJiCTif* a fimT c-m 
mu}i m a eiic-f inure in^cim? tram n 
blHctutla ytia can 0|JcTflJe flxi!b nJiir (itMnE." 

Audiiel Will M-fnj ^ fri<nipktt liieiiture 
packet ijlmludLnf; narni'n, Md'^Bcft and 

sffpf I ' ■ ■ . tid^(«p« IwfW hy 

lairir I nf<T rested pcriilnfi 

Writ \urtiEcl bl€fnni 

tinn.i I H1 LuLiiK. HIJ* 



Earn $4,000 Per Montli 
From Your Home 
With A Computer! 




FREE VBS 3ti6aix 

iScin |?aTl-ELnif with paUitittifX £^nlni4> 
SIOlDOO or more pet monfli. Thh tn a 
ptov^n Cum kev buSinea* qn ipdlvidMii (VT 
cciuplf CBtt nm If ynu purchjap L>tir *f3fr- 
wire md hmmat pru^ajn, we witl givi? 
yo« (h^ fidtttfiijEef and inter, If you 
■keidy mm a CDtnptlter. yi^u jtlb^ j-n'rive* 
dlfcoanc. You dii nai ncc^ tu nu'n. Lir 
kni.m huw Tu run, a hlumpuleT — wt^ iwklf 
provide fre*. Iwiiic Liffsce imlumji. Flrtanc- 

Til fKictv? u fris? oKSMle ftsui i"(>jfw fili^iHirfCL 

1-S00'343'8014p cxt, 32 

{ m Indisifl*- H 7 ^7 5«--H 1 5 ] Ot Ttter 

Coiupuifir ^t^ittlE^^^^iCeih Im- 
CBCr f ^ri^, S^eryjin, EN 4Mi^^ 



BUSINESS . • 3f 



[wferiAilli ite cpgortunrt^ mta fvir m CompiriDKHd 
i^fttgrit Lps! Bii^in^s. Thn itwUdniniiY m Vl^nt l^isi 
Syiain iAdw ifofHe 1[} mmn iNi thtK itin ud ouf 
e4ffl{»iitin ^idti ihifn wrtn ptifsouliflKi migltE ros-s piam. 
11 iccwHsQ DDI will ^r;n-jdr ^ #fih fomMi tnnng Mtf 
^ppCin ind i4i^iljiri>ilil)Mi'3g{^i;rT! In litt&tin.OBwtt] 
do il iRHir cnmiHjifi prnnp^wtg 
|h« Lijmvi c^pD^tunil> mwi bi conkided wi i luAM or 
part^tlmfl tmo, iwfi 4) iTv pnmtnc^ ol ^ tnmt M 

IM IMliiMS fDy Iff riifiii 1^ pfBif Birti !^ 
^ pOfftffe thil vflluittlt Siniiiii 

Ifyotiare sefscfed, 
$495 is ali you need to 
start youf own tjusmssf 

#nh i 'jmft\k\ iiwhbi futr.i atv ^ Mn.LI(BI 
prtrmitfiiJ S4C^ 

SitfO FOR A F^EE BRODHUPi TODAyi 



104) UPPER RMQ NBia ^ ROSS. GA 94957 194^ 



OR CAII TOLL fftEE 

1-800-776-4347 



Earn $5,000 
Per Month 




Making Personalized 
Children's Books 



fuii Of ptiti timr hutinf i$ %n» kan^ alm.^Mt 

rth rurrlHif liiwnp in|-tfTiJitriJ hiiih™! feanki 

majliitiiirr , rifi vW^lliete thfn iinrpriifiJf U'y 
I'llV It) rnycc $4.™ En- ^■*T nNjfiih 

NUkinK Ml^^ HrltlFlf iJUf ciiLzlEltllA llJiF -ilif 

Find, mtl httw lo kmilA y 
l^]UAiTi»i 0/ d li/niituJ 

Cull a 14) 353-9999 
TODAY] 

ur write 



Mh V^ry S*wiL jliHi- tJ^ iIjilirr|iriicL tac_ 



FAX 

INDUSTltY OF THE9Q's 



YOU 

I'ulilk" i'u^ [ridiislryS 
iistentation/if LPiul^r 



AT&T Eythanced FAX 
Service 



by^m%}n^ GOfAX Auinm:iled 

Crtilil Curd OptruUtl 
P^yVAX anil Fon« Muthintrs 

o TOP Locations NOWn 
^ 6 to6FiflyfefNCOME 
o No Selling: PT/FT-Tumkey 

Cash RBqukement: $ 29M00 
Immediate Slort for this 
Limited Opporfuniry 



GOfAX.Inc, 



Call 1-800-233^34t 

(FAX:aOl'4SS'3S37) 

» H 




The Idea! Part 
Time Business! 

Run Your Own 



Professional 
Billino Service 



»500'*5.00O monthly 

• Hixjmmg intlysirv serving 

^mfuill iHisiness clients 

• Home- or offitt -based 
■ No fc-cs or royalties 

^ ^ Jl^ Vjl far complete 

--^ s4-t-up includes: 
dciatlcd plans for marketing 
and apcratiofis, soft^^are, and 
ongoing support! 

Bluejay Systems 



Call (813) 365'3557 



Sfu/f ^mif fwriP Ausivif»£5 Ac^Juit t4K 

Make up to 300% proEll 
everj litm^ you perft^rn™ 
this TOltiabk* ^Tvicel 









AiTwicn 








3rf in de- 



uri mm:^ 



/ WrtMl; ftjn tkmifr or pnrt Itme 
^ work frwn hrorrie 

with « mknlfnfll irwo&lfnenn 
For mom MMUn mnd no obngtf fon 



CALL TOLL ffiEF 



Serv im, I nc 

□sp! 




Gain advantages of butlims ownerships 

foij can opeti .a siipro oi yoyf own in as If1I^& 
IS days... Your choice of etor* bIza and merahandisi. 
All ih« pro! Hi on youra Wc tnlp you itltln tiiocm ind 
inde^ndencia 4n th« linrtilon A provifi ind ptoffclA^ buiJmu opDOflunltY. 
Over 3006 Blorgr^ sold ailJonwId^. Qur ' bJueprint ' tof success has Emn wcsming 
ssncfl lan It will wQrk ior yoy ipi^ . todfty. 

Jnv^tmenl piCkt^ range from v^,^ Iq ^31.900. E^jch c^Qcka^fi includflt 
Iwginnirig iinmntOTy from ovor 2(M firsl qua Illy nifionni nimfl brand*! !|j(turM 
/RffdMOtf, firwoo^. 0rflS5 or Chiomej. in aloj* irainlmg Df at out Mailonul Train Ijirg 
Cfsfiiar, Airfare fo^ Invgfiiory &e£e<cnion, local ion oasJ^tance. bookhe^ing aystam', 
grand apening, corviinuoui Bsshlancs and mom 

The dioica it yours, in w^Hlon to our i^t^kioiH paok^s tor kif ant/ pf tia a n, lidta*. 
mwmt m mm big «nd tall iliovi. Iifga iIm, p«4Ha depanmani. Ittanltpartawaar. 
danwitar/ aairibk, bridal iliofi. accvaaodaa, llngarta tioet, iwck ihap add ulor 
flntlval*- We also offer a rrtuiiM^ pricing discoum or f am^ry $hoa Alira^ 
With rkgl quaNty ahoes unD^lltva&le itr^cc-unil prlcg^ Al^ 
^ ///jpA dlmym Mleip nwis and dllldrwi'i apporal itofal. 

T^jJ^]^ /w. STEPHEN G, LOUOHUN ■ (6«) aSMSSS 




Classified Ads 



Classified Hstra 

And IrttormatiDrt 

t« mem M dwfftaNd *d CALL TdU. FREE. mj6- 
^ ^lMir»Bhin, DC cm ^tS^^^Of m 
wrtlM HMIWft BuHM OkwiWl. &u 1 
WHhkiOlQa DC; CMng dM fur Hjhwft^ 
ill ll¥* wmkm pvMdIno iM* ^ 

Ik 3k iK 12k — -frequeficy 
£50 £43 £30 — liw^ rate 

How To Beply 
To Sox Numtefs 

Bsp inrrtHf «i «^ PW4n'4 fiuiirmf C3fei«fM^ 



ADVIS41RY SEEWICES 



TTWDEMWK SCAflOffilS EXPETTTED FEOaaTWlTlOWft. 
KflBp fntv spQcl namH! tr!lBrJ!-TD->Mu ^^ppfiepiliDn* PrKW$- 



AUTDttOnVE 



SGQEO C^Wj. 1 
f-SSt, \m, DEA, AMWH Kxtf 4W ACM Call l1B« «JN 

BUSINESS OFTHRTUNmES 



SEEN On TV^ Evf! ■ go«l mnntti^ Rteoim i 
rHA mprl9«0> rv4iH>niA, ONLY JimOUS iNOUERiei 



l-feONM^^HKX) Eiri. HEI M-F fir»i$T 



HIGH PROFITS WITH 
YOUR COMPUTER 



Creating Children's 
PersonalLEed Books 

* High Qua% Hand e<H»d Books 

* Home 3is«f CFf On Lociiiori 

* UmlM Hwbflr ol Oea^rs Av^il^bli^ 
F$r mM tntoriniUon cill or Wrli«: 

MY STORY BOOKS, INC. 

Dsiras T3( 7^243 
1.e0O>245-7757 



eusmiss OPPonTur^iTiES 



SrW |Q onlw SJfWBfV ™p9n pragram, 1 



HDme tfudy. Ewn pnrfmiiHiiwl dlBfll£}(«Hl^. FfM 



^¥rf buvtim. DiflUflHiitttfi^ fl.itM HI Cite 



Qd. Bail 367V-Ekh(. AHiittolm. C4 92)90^ 

BmWT OUTT ir voM f^lM * bnd CNri whld nwry bqv 

E:iiDnjCJvB9 4 PraraBoiEniallv m Lks-kip BflMut H UafTrs^ bs- 

—^AMERICAN DREAM"" 



iVUKVC IN YOURSELF: 5l:ir1 t^mir ciwn pfVdUt* biu^^ 
ft4Vto«tonT1Sllni,Clmv««1 E>vbli[:.#t<ini, D*pt. 3TJta, Rflfl, 



MAK£ MOHSY WITH FdF^lGN iNVEStOFa Top flmftf t 
<ta PML D«pt. 1 Dtrklfei . tHE CSCX«AL DCCHAMOE, 4 19 



IhrrERATVDMAL CGHMNy wife ntum-JfAHn MrkfliW^ 

1-eMmi7-1K4. 



nwi rn ArwcA* BnHlHt pwmQ Int^^aiW. NK|i»M|t|i 
■IWwiT BLTtiiarrtj- will Eoflch ^pu. Wrtn Itar INH tic<^ UflV^ 

HA»^ ™LiFl DREAM OmE THlJt EAflN IM.OM TfEAfl- 

WINDSHlELDE. TtXL f REE i^eoii -SMl^KJ .'Ufi/r^unKfi^j 



CALLTOLLf P£E 1 «0-TTM3«^ 



m,B19 INCOME 



^ ■■•-■^1 nmHi pict r^jn tHi|t>^ 

ili| l|*v#i ArmoH no tumffmfi Aga td£lir- 



HULiiDlllir 

111 W I^ThB.I 

ita utauynt 



Jin J '^•^ fSW ***<P Vl» r^dwi* * 



I ! 




BUS IHESSB PPOHTiiNiTijs _ 



EAFtfJ QUSCXCA5TH: ftt/ ^ll fiow^KTw^nl mhj^J Ixigaw. 
AUbM, [»lt4iiJt«r^ Wals. rtiiil^Ljrc. ELej-KJL etc. fvorflNtag 

PUSrNESS SERVICES 



FHEE HCtWCCnrEmCa^ -^romiH tmMJSJiHNoq or dChl- 

LARfl hv <^iOUr pnkditfrtm, Mrvid^. FREE ■ilpmiMti^rtl 
00 TOU DO OVER £in A MOfVTT^ hi hKtta dlitm^ClH- 



PATENT AT1^3fi«EV Jit ^tjMm. -00 piwtdm* qiirty |Wt- 



WHOLES**! eOtf. ST«=F wpn?. T-^whtS 
T-DW tOOAAnMbflgv £3r i^ur curiam oft tenHnprlnMiL 

pmmtw. ctu&s. ftiisoFri a. rfj^MsevRNrs special 

PACMlHjmoNau ELflBl USA quairfY, wnncfl, prlqd, delivHy. 



CflOSS OUT THE 
MO^lttS 

UU HUMEStt TEIII iniMia^ &l PDiyQftAFFI 

rai Coif]. 



CARPET 

"fim. Ml «B|fir 



' }tt^ aaHot. ^'■msh 



Buy DIt^. Save 40 Tt? 50% 
Bm^tt s 'CARPET MILL STORE" 
^mi ammo oufi$t} 

liAVIHCkH ~ All 4iuHtftti tMwn And tWTffw citep«ta. 
Ai^ iiUon, JfK7t(i4^g DupnnE filMrTtHfiirtPMr. A«td 
An«4 Ft^viFIl, UCrtWtfiki Wktf OmIik] llliinQli^" 

tl*. vIbH, Of ^* fOqUlfWIWtttt WJiPi ■SKI *t3ff ■IMS' 
ploq iMutUiUlale- upon nrfum qr tiiilTjipiMi ] l-'IS^ Enlt t3|h. 



T1l|li|W0yfl»AVlNC>$DM MlUOA HfRAMW OFCJUWT 

FEATURING G^W^^TE OF AnlSCi \*5Wny^FfleiL 
"^BilitHn HfTMtMiH to gun. :3cifi. ^IMs!:. A W<i*r^ 
Oii Etf vrtH lt»r EralHJn iiHj AHPifliMill DtCllLB^ CAA- 

p^T ouiL^. mc, pn Btrii I, cwna w c#i 
CQMPUTiflS/flCCESaORItS SOFlWAflt 

PC UKFIB - mkm FFioNFF ■*«*Bn*l M Hwi^t^ 

fv liw BOvMmrTKiMii ipiJn^ ygut mpd n f ^ P^il DttAfiJa. 



HP.C«ncHi, J>4k^. eM40l« nd ifwty mil 
• 100% (^usrwilHd ■ t4-Hewr TufP ^lajnd 

nJ|ilil^^p^^«ftilrl£b4l;M) - i<20OljHV 




A1U.AWhfttarMIL 

tti4j:?ua«y 



TaOtdi/Citlf 



COMf^UTlRS/ACCESSORtES/SOFTWARE FAGSIMtLE MACHINES 



1^ ismtf&Au uE-MBEftSHp mmiBmif 

TEM FOfl K UitiusMiiiip, Win, ptHnkift ttndm,, 



[ fif^^ I Ejfnplaycr% Council on 
L^y^d f l« Ibic Com pcttsajlon 

(202)371-S{MO 



EXECUTIVE GIFTS 



iHtiirMiii fu p«w BMlnQ 1mm m SO Fr** 1^ pspm 

UNITED A^4»-ESALE T-iQCl^aflf-Wt 



f«t iarrw^RE PROGRAM Di^g ^-r^ 13 ga *iH. 
^mm DMifniiii, HA VonnUo. Go^hhOp Spfmfti^ GQ 

IhnfKin HEHft, BOI fTHJaaft, Iti^OK TflT*? 



P(« OOLLEBE TAPE Eitwrml O^vtm BM^lmmiMff 



ICU^. JriOtt «fnr(fittita K f;iytipritWtjkiM. tOO ^tjV* ^ 
«TWE SCHCXH. OF LAW, PjO. OtA W^mM^, G4«>L 

flMTIIE^i^On^ MATHIV, DQCmonAt. DECVS^ 
rnilUuritriJ fIfOipiittiL flMd rnuliP, plnlFtiUiJti AOfr 
Ekumc Flakl, mrH VMl Ibt] ^ Ihe lorMjIfei fOLi'vt 4^*^ 

UNrV£H3ITV, ZJKtQ V^btAtib filvfi, ICiiimar. 

Fully Aispwed Urtvsrikty D«grMal 

Epfmprntcal h«ni BUicly OffcrJvUpr i. Ma#1iv'M. t*h.D . 
FllUV APPROVED Calire™ &upw1n3mSwJ of Pufitit 

{^{■VtartlK f^BJdwTi, 04M^Bi fmt^ UrvwB^. D*f4 
□Jtl, N E D Thlt^ SL^ Shi RlU, OA littHI . T«i IHta W 

sat ^ ^ e- da: h»^4^ «r 4i emh^ iwfii 



LANGUAGE 

INYQUICU 

llieFliiisleiif 
lanes 



800-22 2-.^ 860 
FAX 508-371-2935 



EHPtOVEE BEJNEf IT PROORAMS 



^jLTTDMftTJCQ. <MmWr2, DtACT V^TCHt PMPUIOK II k:T. 
DoldfMriL tWP^Km^ tqp QHflUI^ WU TOW tor FR£t 
BRQCWiitlE. 1 J0Q-aiBr7l«. 

i3uuviftr» i^fnw wwMitvt ftsi^siiirf 

t w«fNlf LJMltED tFUcE f F^MfntlD^iS' CA| I NOW 



INVENTIONS __ 



FftANCHlSi OPPOftTUI^mtSiSERVlCES MAIL Qg^OtB 



hdmeJofficTfl^^ 



inENCIiXXie &«^V4ICI$ on MAJOR 
AHiWDS E3F PLJIWTURE 

111 Dr^ Tfwnmiailii, NC ?W 

CALL TOLL FREE 1-«J0-MI-73« 

IMPOm/fXPOHT 



HOW no njiponT«i:f»qflT 



JNCENUVE GIFTS & FHEMIUMS 




Timely 
Reminder 



Send I i ^^ntifJnctv biBiiir ■ 

CaEEAT AMEEICAK IMAGES 

te'intBf! P^drM. Su^^il NB 



IMAGE BUILDERS 



PtCir. u_.ir- ,-:jur tiusirrt^^-! £ v4?f>xJafy fOwpfkr^i 




CAU. rOif mi CATALOG 



1-800-792-2277 

THE CORPOR ATE CHOICE 



INVENTIONS 



1NVEMTOR51 C«n ^ firtvnl And pnrrfi N™ ywp W**T 
tixy ^INSIRICAM INrVEtdrOF^ CQRP IUi> nvi 




VAHOEQ PAT^T lEAVlCCS. Cx: 1 -iPIMfii-llllta- 



fllLLOiAlfVg Midimlr R«wii bpfw^lllfikifia 

MMLM U3Tm rwnr ciAgory wiMIil q« Mar 

Mukig fwt\ hiHiond LM Smrmm. TDiL-mC: HMH- 

BEiUL ESTATE 



REPOSiEBaED VA 4 HliD HPUEft i 

mmn ti mm^ mm chtet thj muif . aim bu^ 
TllilSmBES 

JtT4*»- P^ejltfifich AcwtlllftIL 

ViFlfUKe CftPITAL 



Hind K, rem luii. 



m*K &iiifiHii PnmBli Itoibm. JrtvinftefL nodual^ 



Sampfe fMPORT J 



Shows how to make 
^7^1 BIG MONEY in your 

MAIL ORDER HOME 
IMPORT BUSINESS 

MEN-WOMEN. . ^mr. bwi 

Liant hqh noon fUl *t«rt -1 IhQti 

Tin™ £»ifeQi1 fmpOft/^^AjlJl tiLmirwst Oiufl 

fHPri^m^i, l^^lion ncs\ rnifxirtaTil WnbB Dt»dni -fcyr 
jiiclyal FREE SSh^lw impoH f?rtwitjt1 And FwEE 

Buy Se/oiv Wholesale! 




FREE IMPORT and FftEE REPORT 







1 




^Hadd^ mm. CA BISflT 


1 












1 






1 



I 
I 
I 

I JhMfMi. 
i C 4^ 



^3!4r^■. 



Where I Stand 



NfltHJn'i BuitiTiefiH Octisbcr lW\ 



Send For Free 
Product Information 



On Education Reform 

Your respcnsQ to iliis poH will be provided to key members of Congress 
8r>d tfig adminlatratloti se ttiey consider education refoirn. 

Send the attajched postagf^pa^d response card. Gr you can drds your anst/vers. 
fil! ™t the ciJupQn befow right, and fex Ihfs paga to (202) 463-5636. 



1 



The timfi children spinil 
at SthDOl Is^ 



1, Too long 

2, Too short 

3, About right 



2 



ChUdreii shiuld ittenit 
the schQiil: 



1. Of Iheir parents' choice 
a. Designated by local sdiooJ 

3. Nearest to home 



3 



Thl main r«3S^n many 
hjgli-school graduates 
ar9 unpf spared tor tii9 
waikplacf is: 



1 Too Utile emphasis ort feaKwortd 

experiences 
2- Poor-quedity teachec^ 

3, Students did not work hafd In 
school 

4. Not enough public funds for 
education 



4 



The presidenrs propDsal 
til ^stabli^h 535 special 
^magnet" action is would: 



1 . Be a good sttp toward creating 
a new generatjon of schools 

2 Be a waste of money and 
should be rejected 

3. Create isolated model schools 
but not change moM schools 



5 



Nitional standards nn 
what students should 
Inow woutdi 



1 Provide helptui guidance for stu- 
dmis and teachers 

2, Laad lo the esiablistiment d a 

rfgid n^ilionaf curriculunrr 

3. Be meajiingtess withoul ways 

to measure whether the standards 
w«re being rtiet 



6 



National testing of stu- 
dents would: 



1. Help pinpoint regional educe^ 
tion probterT>s 

2. Be racialJy d^scrimtnatorv 

3. Help iTkeasure eduqatlon 
progress 

4. Provide litlle guldanoe lo ^u- 
cators 



Indicate the advertisers fmm Mwrn you warrt 
more, tr ffe IrTfarmeticMi. Far faidng. cirde the 
oampany rmma IE yijhu m^^yl fhs po^tage^-^BB 
csrd. drde the product-mfQrmation rujimlMf 
on lh@ card that corre^orMls wjth ihe com- 
mtrte In )fia \Mf\q be^mr. 

AAMCP Tian^il^tt! Ig 
AiaT Corp. 53 
^To Ajnenra 25 

Blye Chip ErilS3Tpfi5& 
krwtiatwa 14 

Blue Cross Blue Shield at lowia Sfl 
Biu&lg(y Syaienia 31 

CdinpulBr BunireaBS SetvlceB S 
Oofineciicrgi f^m^ Cm 59 

■Council Fof Lfialher Eitporta 54 
F^miiy B^inees Audio Pifoorgm @ 
Franchise VkJeo 52 
Gcifax24 

Grand Rxindry Lid *S 
High Courrtiy f lahiaiia a 
HMT IfTlemflUcmal Ltd". S7 

KchUcui tut^a^li Madlires 

UwkimUd 42 

Llficoiri Msncyjy Cw^^slori M 

My Vify Own Bodks, 37 

Piecli!^ Gisrs Prtvala Ud. 55 
Professional ChspliiyB, Inc Z3 
&tBt9 Bonk of India £6 
TATA E54ports Ltd 50 
Unrferro Inlfeinglional Ly. ^ 
UJi4od Stases Postar ScyjviEfi 1 7 
Vriito-Pfuden Bijirdinq? ^ 



Fill out coupon befow 
if you 

fax jfoitr response. 



Number of employed at your firrriL 



Com puny 



Call today for more informaEion ab -.w 1 1 iv nine Chip Enterprise Initiative™ sponsored by Con- 
neciiait Mutual Ufe Insurance Company, ihe U^. Chamber of Commerce, and NATION'S BUSINHSS. 

Wc seek to recogriize and learn f rom those small businesses that arc overcoming challenges 
and crearively realizing opportunities through the innovative use of 
resources, By sharing the ideas they have developed, we hope to make prtn nectlCUt 
all of Americas smallcompanies more competidve. \>| r | 

Enter your compatiy, or nominate a fi rm you know well Tell MUlUal 
us about rne challenges you've faced and the ways you've found to ' '^'"'^ chip Cnmpsmy 
meet them, U-j," '11" 

Any for-profit company with 5 to 300 employees and at least three NSllOIISllllSinBSS 
years of continuous operation is eligible. CaU 1-800 AWARD-92 tod^-. ThcSrtiiil! Busiw:.:. AJvi^cr 

GMi Hd 14 nn ftHdiir SuMH CM 





ArBpoff fcfj lepfjMfirr {atuen with mg^e^timinjber mrtt^m: f ■■•^ji^nhfmt tht^n 

AMremea: U^S. Seriaie, Wt^inglmK iOHm U,S, House qj : (itth^H, WoAlmifftm D.C itQSlS. 



Strengthening Laws Clean Water Act 
On Health And Safety Up For Review 



undi!]" ^TL^ in C^m- 
gr£i^ Uj stn^ngllum 
wiEiri[{riace he^tfa 

Irisgkktjcuilntrd- 
dueed in the House 
and the Senate 
wuiild Increase |ji^n^ 
altie? for violjiiinrL^ 
of th^ OLtLj^iatiomi] 
Safety urirt H(?iilEh 
jict lifld piUci? *fiVGr^ now mxuireiiK?J!it}i 

The Tiew' iU6C^ in the Hmiae 

acvd in the SkumU!— wuulrl: 

■ Itlci^eaiM.' peimElicx and finei fofVioti- 
tlom U} Si misximum uf £^10.000 a day. 

Muiithte j:^?tive uriiiFn urtmployee 

review proctii^^ of tlte Occupntiofiiil Sujfety 
and HeaUii Aflcmnistrittiijn (OdtlA). 

■ Ffir«- - yens fsf 11 &f m<»re wnri^ 
Lis t^- .l'i?i:v m\\ bi^ftJth ^-yfnmit- 

tos Tftith i.'4U*ii L'lnployi.'^ and emploi'iei' 
rop'B^tatiEii. 

List year. Congress tbe tsmxi- 
mw for safety and health vinktiaiis 
R^mfaM ami i^^b]iHhe4j a £i.OCM i^nt- 
mum fine for "uiltfuJ" ^-ialatiuni^. 

The VM, C'tornber of ( "otnnwpte be- 
Jicvi.'^^ that the Hfi^ty i 1 4'hai)}FC^ 

u^uJd tniike compliaiii .i Flculi: to 

aebi^'e and efiip3oypj> - - uiimf to he 
candid with OSHA QfTu^iLLU. It y tnteiuiify^ 
in^ the sdvEimrial n&l\mi DSTTA'n 
cirorpri^b! Ett'thifiei??, the nFW ^iiiatitm 
npuuJd uluiiuiitily have ^ rt^^jgiiti^ lunpiel 

ber MjH. 

H-R. ^il60, intTDdD^d by Beps, Joseph 
Bl [laydofl. D-hL. and 1^mmi D. Ford, 
D-MMu mi S. 1^72^ iny^uc«d by Sem. 
Hamnl M. Met7,enETJiiirEi, D-^lhic, and 

Qfily undi^miiie tlue efbiii^ eitipk^yejii 
mitl OSHA Urf wurfc mofe ewperaEivdy. 

Urge yoiff irpnyienrntive m4 *emtL-irft 
to ^ippMi HA H160 and S. 1(122, ri^ppte- 
lively. 



Comprehensive WgklatjoR to reaythnTTr.e 
the Cii^an WattiT Ai"r. b E^iptx'U^ be 
Jutrodtarjtsl in the Hiiuso this faU. 

PnHMBed Senate if^sttudon wmijd adrf 
poliutirifi-pT^'c^TitJoii rpgnlfitEoiis to exkt- 
Ing n?gubt[rjn5, pfiivfde for SnJ^rvt-ntlnfi 
by ihtr Ervirwiiiiiuntid PriDkH'tioE A^e^m^y 

urn] L'%j[Mk{\ \hi* sKiupe af EitiEenjt* ahUity tta 
fi.ue companJilrs. 

The H oy^*! ani tJie Senate »3 rpfidy have 
hf*lfl 1 i - ' nn a wide variety (Tf^^mter- 
rcliLl . mcludin(f pc^UuJon pnivtiti- 

tirjti. itinjuLui-wittcf pmtelioii, Ehi* impiitf t 
of hydropoftK'er geijeration on wiitLT qiial- 
ity, watpr LOTiMhrvatiiin, piUliitif^n fnijn 
ncmmiijor mjLLTCvifi, clfan-'Wt'nU*^' mrmitoip- 
Ini^p inunicipAi] vi'uter-p(jUuticm ixnitraL 
mwi pri'tw^AtiiieM ^tiuidiairdfl. 

Wbfii it inadtedin I^Ti, liipfnaiQ 
of LhbL' Clean 

€ni«ure Gshftblei 
jTwtmTnablf^ riviRre 
by t^tEininutirig lUh' 
irhaLfi^'H- urpfilliit- 

tlon'K wiii£u-wayh, 

achie'i ii tlji>! 
Ipol, ConpPEB* re- 
quinxl tjesilmirnt sif 
nmnkiptt] seifc'i^rc^ 
■nd all indLi.<L-r[al 
wBBte w'uter prtHf u> dii^eharge. 

Sdf rilifk ex'idimca ^bam riiTariy thM 
the C^kvin flfettpr Ai?t iii ^iik'^'in^ its 
^ited goaJ St a i^sgdn^ble i^te. I^invevtit; 

prave^ the pgrceptJon iMt. water tiaalitj^ k 
ik-itrdonitinii^ wil! 'i' ■ 

Tht' ILS. CiiJimi" -intnei^e be- 

lieve* that in^- -k^jli'iTnine mlUi- 

hli3 chan;j^bK si: i,pp«ni- 
ttOE&sto rae^ TTmndai^d Htandai^js wilhn^it 
EPA InlrtiaicKn mto Lhi- wuji£p!u£4i. U 
believe thi^ act dcH^ nui hM.^ to be 
mnendefl or rpiATittrn, 

AirmrdLrifE Ei> the Chainl^ thi^ Ckwn 

Ui^e yrjur reptrefjeniativti*? aiwi jiefiai- 
trm to reauthorize the law m it is, i -rpe 
thetn ncrt to rlflk trj^ng tu 1^ Mimetiiing 
thfll iBii't bjtiteJL 



fell 



Ihe Threat Tb 
Telemarketing 



Ctsnipaiura that 
murkel |^rr>diJdiit 
mil .services* by U']- 
cphi>i:ie wiHild fiwi? 
pagnifiGant metric- 
doiiri Under legic^lLt- 
tii>n CHiirirfiiij;!; in the 
House, 

Th** li^gdslatiBn 
would requm." tek^ 
marketLnjz: ^ompR- 
nie^i tn puirba^ie 

mid chi'd; a duUbiUic eantainlnf iiiijeli» of 
indJvidiA^i^ Wi'hii havo indk'sik^J tliey do not 
wiiih to nainvo tt!leiru*rkiaing p^JLh. f 'hari- 
tkM. nfmprofit ofgsiidMtJOiUiK, arul pi\M- 
Etknii would be excttipL 

Accordinic t^i the Clifimber cf 
Commercfc, rjumemajfl prnblemsi i^j^t 
witli thk legifilaLiorL Aliy anch ll^t, fnr 
ejEntnple, wchiIeI be dutdal^ upon ltd 
ercalion, and fuoull bueinefi8e» wcf mid fiDrl 
the pun^hswlnj?! tird rhf^'king of the datu- 
blU!(^ pmhihi tivi!!)! otptinMl^'c?. 

C<imim\ie&. m^hi well l)e foirbiddefi to 
call Jrmg-sLjindlng CLiJitrin3eT's« m th€? one 
himd, fin mx thi^ (lihfsr hniid, thl^v eituld bt 
fi 'i ■ ' ■ ij. imke lL'i™arlcetin^* caili* to 
li" . iiiu:da unk^ Llii* compajiy had 

a inLsirii-'rt.s nylatii'inshiji mth thi? juiii^^dml 
b^for^x leyi^latjrirri^ t^nai^irnonl. In that 
CLrcumHtant't^ the Chajnb«ir Bayrt* the 
legiiiktjofj wiiiild LJnfiiLrly restrict ^i-es^ 

AK-wdin^^ thii ChLnil.H.'r^ U'kmjirisijfr 
liip in a h'giLbiuiLe way uf cunductiikf^ 
btisEnej^. U If nlm pir^ftralile mil entdent 
for bumniw and a runvenNnU way for 
ccmsiintc!!^ tc* purchaAi? prcHhicti^ and mirv- 

H.ii, whieh wm mUh^iictHl by 
Eliip. lifdward J. Marki^, D-Ma^., am] 
haaSS PonffpoTwcsr^tN wnnld plu^K* iinreiuwn- 
nble ri3#trii7tifiiis on onmponkw that fsoUidt 
bujdncHiti^ by t4"lephon£^ bc^i^g ti^ 
Chanibefi 

TVll your n?prtwTitiit5vi? thwt it w hy no 
ine^in^ clear that Lhere any tek^nksirket- 
■ iblem chat wartanta iijcpcsflivfr and 

• 'inH?uiUj<injir TtKleral lespili^^ 
oppcdiitian ii> HAL l^H m m itnneces- 
ft^; un^orfuilnle, and Ufirfi-ajyinitbk in^ 
trualon iiiLji> Lhe tdarJcti^tpliiee. li 



Editorial 



Congress Should Move Quickly 
On Issues Critical To Competitiveness 



SBverml miitters of LitifinuvhfH] tKiBSnew* viuil in Hn^ ftiture of 
UJB. coinp£Li^i{?ii -ind tJicir ^mpetitivenjef^ 

SiJlg^Xig the Ji^cafiuras irK^ajtiiii^ n^jor nctiDii atg plaiifl that 
will feUanmine bxtw \hs V^. will; 

M Me^ ftitun; tnu^porlJitlt>ri MN?d-s. 

■ Mcfve lowtird li?sfl rJpponrJeiiDc fsn fomigr^ cFWJlgy isriurceit 

■ ReiFtriifrtui^ iut ttbankini: E^^vBtem mid laWK^ ejid 

A Mgintttki Its comp?titiv«nt'iit« In ttrn giqlnl markjtftiikne, 

Thfl ease and eflfidenci.' with whieli 
1 natfoTi lis able* i" trannpt^rt gioocb 
mici HeiTif^ fitun ofie poLni td an- 
othi^r "hmve miirh to dc* wtlh itn 

CJt^Jirty. our aattoiiV rofidji and 
hridf^ are in di^repaii- to the pofcrt 
thut our future tjfmpport i-Jipabititteti 
are at slake. We neerl if tiegin a 

highway HyBUitn tmmetii^tely. The 

acceptubk; to the pr^gkleiiU the 
AOPTifjr the work mn b«fchi. 

Thi^ bi]| ha^ii been delayed in tlio 
Uou^ bocaiiisc ttf pnjitroveir^iy avi^f a 
propnaed 6-cenitii-|JtT-p^allQn ga&i> 
itne-tjjc hika Thi? Houge MiioEild re- 
(solve this stlddng rHiLnt. 

ApprorimatpJy bm\m hm ^ 

jicfiimukU'cl in a ftfdernl tniit fLutd 

rorhlefaw^ ^^^rk The provi^rjiin^it should rdesse thaee foxub, 

colkeiti (i™ fedet^aJ giiii taxe-j^t i^Al they ean be for 

On f^ngn^ had nji ctpparttmitj; r^suJtin^ fknn the 

r4ti3!nt Pt^r^bii ikit War, to got our trnticiii bflck m trails with 
A |»nir-mna« eiyjrgy ptantcgy fd^iwing oji mstiiiree deviiliii^- 
niHitr bochiKjifiKy irapriiv<!iiii»ntft, and ctjiuiervfilioii. The th™i 

m^rgy fiiipplk^ inis^ed by tJuL* Imqi iiiviifikjiri 6f IQiwait^ a 
iiiagor oU pnisdLict^r. ^en^l4'd atroi\f .^iippKjrt in thiis EMiritry 
fiir pMdts to incpDiisi? our tneiuy iw>lf i^lfsuii^e. 

The Senile sihoidii uppmv^ \m bill and Holuss pvnelit ^atM 
work dillgeiiiiy to ifomplet^ their w«rk bMsara the Pfej™a Ciilf 
tniitiieJittini bdcA. 

Ajiicin|F thi? bmxe^ in the >MUikin|c del^f^ m [^U^mMtm 
branching by banks imd whijth^r barJn s^ouJd be silowwl to 
sel] ff^fiumDee and ge<!uri£.tea. 

Su£!h havii [utUfI i^mall hwikB ipilcwt l&rgie bankn, 
insoiwct- compaiuj^:^ aguinnt buikji, And hinte apjmt MinrH 
tiraflfnu. 

If ihc hrDflid^ mt tcwa dilfkult to rt»«ok^, CoTi^rrE^fcR 
Khotild fiwu# more namrwiy ou dfiposit^rifliJnuii^e PeJorm, 




The ctnqm^lanai agenda 



A re^on^lile imd tiiuch-ti£cded ippfujadi to deponilriDdw- 
anee^ Momi mi\M tu 4i$tLahli^h n mechanism to pronfide for 
privato-miirk&t pririniz ofijirtunmce eo that weJI-nm mrd poorlj 
nin banks wnuld pay diffrreTit mguraace prcmimiia. Under the 
isimjtn h;,vii^LiuTt, Lht.'y pay tfae i^ame fedi^rilty Ael i}^.!!!!^]!!!. 
Thus, the ftyj^t^m faiU disi^^iurj^ poor maiuf eminent 

Whik^ higliiA^y; civ«j]g]f, ajid baaikii^ liegiilfitkm qH npreeent 
opfHctunJitlfii ftir CicnigT^ to itttpm^e UK tiompatitivie^ It 
i^iyjiEly ImportMU tkit Uwtnakeni reje^ Legiiiilatiaii Uu£ 
woiild harm tha ecmuimy ind eamr- 
petiti^-enf^ifl. 

iVmL'iii^ HhiHe: menstii^ft aj?« mm- 
mil bi!Ls baiLk^ by orgudsad bibor^ 
inducting y cml-ripfhtfibfl] related to 
Jfib (tt^srimifwitlrpn- a \M tji pruAlhst 
ropbeLTiTent of ittriking wurkani, und 
IfigitilMkon to Efiandate ms%^j^y* 
€n provide a qsedlfc ammml of 
fkmQy Ktid medkal leave bo sigilpr^ 

Th^ Bmm pasHd a didkfjgfat& 
bill thmt buMncms Oppoiwd bu£Q^ 
beta.UAe nf jitwkloiu it MayA would 
ti> hiring hftied on quotaft. The 
SfTLHte ia oxpcctert to lime up b 
Knnm'hat itiffiir&nt vcruEdn of tl)c 
ligLHlalion s^oun. 
The innndjited-k^iive legisktioii 

wjifi appmved by House und Sen»tc 

conuxdMeeA lii ibe tpring. SUher 
chafflber eouki take up Ha kfcvfi blU aA ang^ time 

Hie bill Ui bftn efti^r TEplamnen^iirii paired by l^e 
Hnuw ind awaita a vi[ii4« by the Siinai^- 

The dvil-Jiglitfi. loavo, ajid jfUik^ir bilk would ail i^ttralii 
butinen at a time wh^ bujiinc^ and the t'eoiiDrtiy n.{^ a 

Ow APgm of tei^jjatlon thui i« m much wikr Htag«a hot 
wMdi dtiiDrtifl and ib likely to nHit^ive C^mRTtifti' astmitkm ii 
healtfa eaue^-ijiother nreii that s^^mficEntly iiffacta tbe coiit of 
f^n^ bnAiibHiiL 

TtvD jT]4wt iseiiaiMif apprtwfa — aod tbd on^ th^i odTors th^ 
niy«it jiiromijiq for fiue^css bi thift Coiipvfti—is for Coogm to 
bf!^ i^'ilh iii4^aie7ttal n&fomui lo mik& hetdth aire mOT 
afTordafate; R^formbig th£ amal^buiaihra&H inauiurp mBrkr.ted 
thai mon^ amall btudnesses couJd provide imiturBn^e to th^ 
empl^yeaa would be % jpjod plaice to Rtirt 

All of tUi imfbilfiikfd tm.Hlni^.s njuJd havi' prcifrjund, lotif^ 
turm eOtacta im tbe cost of prd^ucingn belilng^ und difitrl^nitlng 
prmliKiti^ and Kryuxs in thk countr}'. Drnftreaa snd its IcsderB 
■boold kfl!p th« icvttomy' and onxipkltivBtie^ in. mind Ltik ^ 
ii th«y deddc when to act on ten^latkik and whkh sivemitHL to 
punu£. Ii 



J. MildufiU md Boh Dot^ 



1^ 



BjiJmMLWiam 



Glass works 

A buLtli^ of chi^ ill hEilidii^v 
time or tut cithftr i-^iieriih] uira-' 
swings can ako a hnlttc of 
art, Rer^ifi Thomas, 

Thi* er*in|iiii3y KpjfitiialiKtT* In 
kanii cnitting cffrpoi-atp hhuks 
ami lElgQ» CEqid wine btfttlesi 
and other jckas ItMm, ^iik li 
cfnispiinieB. present a* jriftfi y) 

Difltmii. kkubt of wine an? 
AvaijAbJe^ but the cjiMt>' t&nH 
knpartuit, fisya tJiQ cftmrMy's 
fireflldent Kiiii ThomaJs Re- 

the bciitl(^H. 






WlfirS INAWORO? 

inoea tJutt yon )t« v f» t kji im- to 

iTKnthpr of tbp ua.: . , = .jard 
itf the Tort^nto irM# 

Witey & feiK), Olive rj^finea 
irwirn thiiii f>(lO biiMne«ei tei'm^ 
ntifi h^^ iUuRtrat^ tmny iit 

with qiKKtcft IfYiaii eiSEMi- 
tb'ps, writc^r^ jorrJ i^nnwnqd 

of Acq iiiiitiofffi" mi ibddi thu 
liiecp of fiffvicethvin 



r4 



Pil^y: "Npver eat more Um£i 
ynl4oin lift." 

An tOEA WORTH SfiARENG 

tMtiji^ »pE^ai to Aithur 
Tendler, prei^ilE-nl uf Thi^ $5 
Crimpy I er Software Stone^ di 

Tcnillef ^^iL* r^/miJUU^r pn>- 
gnma for jS each at grocery 
Eftitm^ car wnnhc^ ajid alr- 

iztstractwiml proj^rwiw in for- 
aign lanii^iuigT^tt a.T*rJ tt>riiput- 
15^. and ^ne^ ^ilch a:!^ euti- 
mtkg football fur ehjldrL'Ti ami 
rxmw i'iieiw? for itdults. 
Thp prEcu low be<!oi±fi|^ 

•a bje'* pm^m — the kitid ihM 
ciui m^i Hiid i't^mi at lew 
PQl^ wfihoQt brtiJildillf mpf' 
right Iuwe:. Biiyf!-rti who tikt- 
tbeMilbwiir& ttjre Btiked to setid 

it^csilj' about tl^. i<i li^ UQ- 

a(]ft^ In th« prt>t^7i. 

Uhbeh the table 

A computer table recently tft- 




Corti,, of TVumbiilJ, Ctmn., can 
remove the ;&p€ghj^t±LUk^ tini- 
g\ci of ^irif?^ on your cnuipirter- 
rwm ntmv- 

The DtfTrkMit l^Einmf 
T^hSo, da^ii^ed by NieU Oif- 

eftnipiLHT s wires In n 4:or- 

morieil^v pimE>l, (."iiblfisj can be 
luluggFcl inta It pmtET ci^nU^r 
placiMl in the uim^ trouffh of 
the t^blE or into onQ^ in ifco 
floor via hidden paLhs m the 



Hmvf Rimiture s^j* the 
tohle 4il]iiw£i flcKMity hi cum- 
puti^r tutjtm I iiicaiiaia tht- mdrte 
traval ivith this tAblu, 

lAiaNGTmet 

In tmie r<ir winter watkm, 
Soitck iDdiittrii^, i:]r Tbr^ 
nmce^ CiM, ofTerinif the 
SynwatL*h_ 

Thi* flitch usefl a tscvmjjuUsr 
Un kt 3^CHJ toms whf n it time 
to prpt ijat of the son or risk 
l>umiiijj(. You id] ii ^Vfiur Hkifi 
lypu Btul Lhfl |!itytL-L-tirjn fjickir 
af yaiir sun Itirtiyn. Th(jii ii ^ili 
Noiirt! :in almm to Si4 yiiy 

kno^- when it k ihm JiTM to 
An Lf 'D dte|day stbdw?; hiM 





fltfoni; the sun hriw rtuit-h 
Sim yeau imv*^ hsd, and \um 
much mnrv- ym c^an aiJfel^r 

for ihtiiiiii mih mwe bMic 
nueda, tJio SiinwBtch can ntep 
ti^lj ynu the time. 

DESkGNING rOIITH 

Anoiiier new wnt^h is one 
TQjide Vflth siltI! lovf.TK In mlFifi 

CvUltd Lhe ATtVtkbt!h, It* 
fa^M' has d€taLb of paintiDip bj 
Mtu3*+t, PicitBao, Ik^gmi ^Sit- 
kjLiAe-L&UlJw^ or am o/m^n 
prcudmately 1^ other tumam 
artiatfk A deficription nt the 
i] n is! and |i£Llntiii|^ ^mm with 
i.'uch M'aLclL 

TbL^ ArtWittfh in tho crofl^ 
tisjTi of Rwffrcy WMi, the 
3^-yi?ar-ii-ki prep^MluriL csf Thi' 
Vi^'hlHh Or^nije^tion. in 
LiirclimunL N.Y. ti^ wrtitethe 

LjrirkrKJiadLJktj? thdfKifei iUi i!it§@. 





"My people think I'm cheap." 

7m not cheap. This is a small business. 

Surd, t mnt them to have smything the/ tfesffve. / aiso 
want my company to be financially siable and to gm. An(f, /'rf 
like to retirs someday. 

But I didn 7 think I had the /esot/nses to do it all, Cmn&otimt 
Mutual is shomg me t do" 

In Ixjsiness, yoy nevsr slop iKtrnhg. From yourseff. And from 
olhefs. Connecticut Mutjal Life insjr;^ Company can he^ 
llnancial soiulrans M t>enefrt your empioyees. ymr company and 
you, For more inlofmation cali l-BOC-FOR-CTML 

Success requires Blue Chip resouices."* 

Connecticut 
Mutual 

Tlie Blue Chip Company 

nil [kit^BOiQii ilUui Lil huniu 



INTR€>DUCE 
YOURSELF TO THE 
ALL-NEW BONNEVILLE. 



If you've always tjelieved the only way to get an 
agile, aero-styied. high-pertarmance sedan was to 
buy small you're in for a big surprise. It's time to 
forget ttie past, and get to know the all-new 1992 
Pontiac Bonneville ' 

Under its beautifully red esigned snape lurks a 
potem 170 horsepower 3.8L 
with luned port serjueniial fuel inieciion locked 
onio an advanceft ^^-speed automar ig Available 
DAJEi.fWWTr^^?^ and a precision- 
engineered, road-gripping sport suspension for out- 
standing control, stopping or steering. Available 
advanced fT^f^TT^f^W^Tmffl for 
superb power application on slippery surfaces. 
Bonneville even 



features 3 standard F Bff f I^'^^T?^^ 

for addftional safety assurar^ce. 

That's the technica! side. But to really get the 
feel of the new Bonrtevrile, you've got to get behind 
the wheel. Notice how the solid-feeling conin]ls 
react smoothly to the touch. How the analog gauges 
are well-defined for quick, decisive reads. How the 
whole cockpjt is driver-oriented, and designed 
for performance. The n remind yourself this is a 
[ZZS^3SI four door sedan that can easily 
and comfortably carry six adults. 

The ail-new 1992 Bonneville. Introduce yourself 
at your Pontiac dealer soon. Just be prepared for 
an attitude adjustment to take place. Vtery, 
very quickly. 




BUCKLE Ufi^ MIAMI f m^ U.L M&HTSAESEfiVEll 



